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DISCLAIMER 

No warranty or representation, either expressed or implied, is made with respect to the contents of this 

documentation, its quality, performance, merchantability, or fitness for a particular purpose. Information 

presented in this documentation has been carefully checked for reliability; however, no responsibility is 

assumed for inaccuracies. The information contained in this documentation is subject to change 

without notice. 

In no event will AVer Information Inc. be liable for direct, indirect, special, incidental, or consequential 

damages arising out of the use or inability to use this product or documentation, even if advised of the 

possibility of such damages. 

 

TRADEMARKS 

“AVer” is a trademark owned by AVer Information Inc. Other trademarks used herein for description 

purpose only belong to each of their companies. 

 

COPYRIGHT 

© 2026 AVer Information Inc. All rights reserved. | July 13, 2026 

All rights of this object belong to AVer Information Inc. Reproduced or transmitted in any form or by any 

means without the prior written permission of AVer Information Inc. is prohibited. All information or 

specifications are subject to change without prior notice. 

 

 



 

2 

More Help 

For FAQs, technical support, software and user manual download, please visit:  

 

Non-USA 

Download Center: https://www.aver.com/download-center  

Technical Support: https://www.aver.com/technical-support  

 

USA 

Download Center: https://www.averusa.com/education/support 

Technical Support: https://averusa.force.com/support/s/contactsupport 

 

Contact Information 

Headquarters 

AVer Information Inc. 

8F, No.157, Da-An Rd., 

Tucheng Dist., New Taipei City 

23673, Taiwan 

Tel: +886 (2) 2269 8535 

USA Branch Office 

AVer Information Inc., 

Americas 

44061 Nobel Drive, Fremont, 

CA 94538, USA 

Tel: +1 (408) 263 3828 

Toll-free: +1 (877) 528 7824 

Europe Branch Office 

AVer Information Europe B.V. 

Westblaak 134, 3012 KM, 

Rotterdam, The Netherlands 

Tel: +31 (0) 10 7600 550 

Japan Branch Office 

アバー・インフォメーション 

株式会社 

〒160-0023 日本東京都新宿区

西新宿 3-2-26 立花新宿ビル 

7 階 

Tel: +81 (0) 3 5989 0290 

お客様サポートセンター（固定電

話のみ）: +81 (0) 120 008 382 

Vietnam Branch Office  

Công ty TNHH AVer 

Information 

(Việt Nam) 

Tầng 5, 596 Nguyễn Đình 

Chiểu, P.3, Quận 3, Thành 

phố Hồ Chí Minh 700000, Việt 

Nam 

Tel: +84 (0) 28 22 539 211 

Hỗ trợ kỹ thuật: +84 (0) 90 70 

080 77 

Korea Office 

한국 에버 인포메이션 (주) 

서울시 종로구 새문안로 92  

(신문로 1가, 

광화문오피시아빌딩) 1831, 

1832호 

Tel: +82 (0) 2 722 8535 

 

https://www.aver.com/download-center
https://www.aver.com/technical-support
https://www.averusa.com/education/support
https://averusa.force.com/support/s/contactsupport
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1. Introduction 

This document provides an operational overview of the Audit Log 
Viewer feature integrated into the AVer Enterprise Management (EM) 
platform. It covers access navigation, search and filtering parameters, 
error status indicators, and the complete audited operations matrix. 

.  
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2. Accessing the Audit Log Viewer 

The Audit Log Viewer is restricted to authorized system operators and 
administrators to maintain compliance and tracking across the 
system. 
⚫ Navigate to the top main navigation bar and select the Setup tab. 
⚫ From the left-hand sub-navigation menu, select the System 

option. 
⚫ Locate the Audit Log Viewer entry row. 
⚫ Click the Open button to launch the Audit Log Viewer console. 

[Refer to UI: Setup -> System -> Audit Log Viewer Entry Row ("Open" 

Button)]  
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3. Interface Overview & Operations 

The console offers intuitive log searching, record filtering, and visual 
system diagnostic alerts. 

⚫ Log Querying & Filtering 

Operators can perform granular searches by configuring the 
following filter parameters at the top of the interface: 

◼ Start Date / End Date: Restricts the query window to a 
specific historical timeframe. 

◼ User Name: Filters log entries down to a specific user account. 
◼ Action: Filters records by operational keywords (e.g., "Edit 

User"). 
◼ Before / After: Compares configuration values before and 

after the action was executed. 
Once parameters are defined, click Search Audit to populate the 
data grid, which displays DateTime, User, Filename, Index, Action, 
Before, and After columns. To save records locally, click Export 
Data. 

⚫ Integrity Warning Indicator 

A prominent red exclamation badge (!) will dynamically display in 
the top-right corner of the viewer only if the system detects log 
anomalies or missing checksum records during checks. 

The program audit contains records of errors or corruption. 
Please check the audit log for details: 
C:/Users/[User_Profile]/Documents/AVer/AVer Enterprise 
Management/VerifyLog/ 

The operator can select one of the following options: 
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◼ OK: Dismisses current error notifications and clears the active 
error alert status. 

◼ Cancel: Postpones mitigation. The alert remains preserved, 
and the red badge (!) will persist upon subsequent sessions 
until acknowledged.  
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4. Audited Operations & Event Tracking 

Matrix 

The AVer Enterprise Management platform automatically logs an 
entry into the audit trail whenever an Add, Edit, or Delete operation is 
executed within the following UI modules 
 

TARGET FUNCTIONAL 

MODULE 

UI NAVIGATION 

LOCATION 

TRACKED ACTIONS 

USER MANAGEMENT SETUP / USER CREATING ACCOUNTS, UPDATING 

OPERATIONAL PERMISSIONS/PASSWORDS, 

OR REMOVING USER PROFILES. 

DEVICE CONTROL SETUP / DEVICE REGISTERING NEW ENDPOINT HARDWARE 

COMPONENTS, EDITING CAMERA 

COMMUNICATION RECORDS, OR 

REMOVING HARDWARE ASSETS. 

DEVICE GROUP 

CONTROL 

SETUP / GROUP 

(GROUP LIST) 

CREATING HARDWARE ORGANIZATION 

GROUPS, UPDATING ENDPOINT LAYOUT 

STRUCTURES, OR REMOVING GROUP 

CLUSTERS. 

SCHEDULING MANAGEMENT / 

SCHEDULE 

ADDING AUTOMATION RULES (E.G., 

SCHEDULED REBOOTS), ALTERING EVENT 

TRIGGERS, OR REMOVING SCHEDULING 

PARAMETERS. 
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ALERT & 

NOTIFICATIONS 

MANAGEMENT / 

NOTIFICATION 

ADDING ALERT CHANNELS, ALTERING 

ROUTING THRESHOLDS, OR REMOVING 

NOTIFICATION TEMPLATES. 

 


