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[Windows&Mac] Device Utility Software Release Note – October 8, 

2024 
 

VERSION 1.1.1010.0 

HARDWARE 

COMPATIBILITY 

The following product models are supported by  

 PTC310/PTC310U/PTC310H/PTC310N/PTC310UN/PTC310HN/ 

PTC330/PTC330N/PTC330U/PTC115/PTC500S/PTC115+/PTC500+/PTZ310/PTZ310N/P

TZ330/PTZ330N 

 PTC330UNV2/PTC320UNV2/PTC320UV2/PTC310UV2/PTC310HWV2  

 PTZ310UV2/PTZ330UV2/PTZ211/PTZ231  

 TR211/TR315/TR335/TR535N 

 MT300(N) 

 DL30/DL10 

 MD330U/MD330UI/MD120U(I)/MD720UIS 

 CAM550/CAM570/CAM520 Pro3/CAM520 Pro2 

 Fone700 

OPERATING 

DEVICES / 

SYSTEMS 

 Win7, Win 10, Win 11 

 MacOS 10.14 and later 
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1.1.1010.0 

Release date:  

October 10, 2024 

WHAT’S NEW & Improvement 

 [New] Replace IPCam Utility 

Support searching device, and configure network static IP or DHCP 

 

BUG FIXED 

 N/A 

Known-Issue 

 N/A 

 


