Cloud Management Release Notes — Jun 30", 2026

AVer

VERSION

1.1.1055.0

HARDWARE
COMPATIBILITY

PTC310UV2(TR313V2)/PTC310HWV2(TR311HWV2)/PTC320UNV2(TR323V2)

The following product models are supported by Cloud Management.

/PTC330UV2(TR333V2) V0.1.0000.61 or later

PTZ211/PTZ231/PTZ310U(N)V2/PTZ330U(N)V2 V0.0.0000.35 or later
TR315(N)/TR335(N)/TR211 V0.0.0000.35 or later

TR615 V0.0.0000.21 or later
TR535(N) vV0.0.0000.21 or later
TR322 V0.0.0000.06 or later
CAMS550 V0.0.8010.04 or later
CAM570V0.0.8108.04 or later
CAM520Pro3 V0.0.9604.04 or later
VC520Pro3 V0.0.9806.06 or later
VB130 V0.0.7304.02 or later
VB150 V0.0.8400.10 or later
VB342Pro V0.0.7806.02 or later
VB350 V0.0.8210.02 or later
VB370A(BYOD) V0.1.1004.85 or later
Fone700 V0.0.8304.10 or later
MT100 V0.1.0000.63 or later
MT100S V0.2.0000.87 or later
MT300(N) V0.0.0000.11 or later
MT500 V0.0.0000.11 or later

NC30 V0.0.0000.07 or later

DL10 V7.1.0051.53 or later

DL30 V7.0.0051.53 or later

Browser

Chrome, Edge

Related Software

AVer Device Utility
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V1.1.1055.0

Release date:

New Device:

. Added preliminary support for TR322(expected to launch in Sep)

Jun 30, 2026 U Added support for NC30
U Added support for MT500
U Added support for MT100S
. Added support for DL10/DL30
New features
o Added support TR615 go-to-web features
o Added support CAM550 go-to-web features
U Added support CAM520Pro3 go-to-web features
o Added support VB350 go-to-web features
Improvements
. Improved VB150 preset and preview issue in go-to-web
o Improved new firmware update notification from "Everyday" to "Once"
U Upgraded ActiveMQ to 5.16.8 to mitigate security vulnerabilities.
Known issues
. N/A
Vv1.1.1047.0 New Device:

Release date:

Jan 30, 2026

U Added preliminary support for MT500 (expected to launch in February)
New features

U Added support CAM570 go-to-web features

. Added support VB150 go-to-web features

U Added support TR535 export/import of go-to-web features
Improvements

i N/A

Known issues

U Not yet added support go-to-web features for VC and Fone series

V1.1.1043.0
Release date:

Oct 20, 2025

New Device:
U Added support for VB150, VB370A(BYOD)

New features
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U Added support MT100 go-to-web features

o Added support for CAM series, VB series, VC520Pro3 and Fone700 Auto
and Manual firmware update

Improvements

i N/A

Known issues
U Not yet added support go-to-web features for CAM series, VB series,

VC520Pro3 and Fone700

V1.1.1038.0

Release date:

New Device:

U Added support for VB130, VB342Pro, VB350 and Fone700

Jul 16, 2025 U Added support for TR615, MT100
U Added support for MT300 go-to-web
U Added support for two-factor authentication (2FA)
. Migrate https://cloudmgmt.aver.com server from HQ IDC to Amazon AWS
New features
o N/A
Improvements
o N/A
Known issues
. CAM series, VB series and Fone700 firmware update are unavailable
U MT100 go-to-web is unavailable
V1.1.1030.0 New Device:

Release date:

Feb 17, 2025

e Support PTZ211, PTZ231, PTC310U(N)V2, PTZ330U(N)V2, TR535(N),
MT300(N), CAM550, CAM570 and CAM520pro3

New features

. Insight dashboard

e “gotoweb” for PTZ211, PTZ231, PTC310U(N)V2, PTZ330U(N)V2, TR535(N)

Improvements

i N/A

Known issues

i N/A
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https://cloudmgmt.aver.com/

