HUB30 4K BYOM Matrix Switcher
Quick Start Guide
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HUB30 Power Adapter & USB-CtoC3.2Gen2 USB-AtoB 3.0 Cable on when connected to power
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enter Standby Mode. Press once
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% 4. Input 1: USB-C 3.0 Port with
Charging
M3 x 5.0 mm Truss M3 x 10 mm Quick Start Guide .
Head Screw (x8) Screw (x4) 5. Input 2: USB-C 3.0 Port

6. Input 3: USB-B 3.0 / HDMI Ports

7. Input4: USB-B 3.0 / HDMI Ports

Rear View
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?‘?@QUUQ@DQ Z 8. HDMI Output Port 1

9. HDMI Output Port 2

10. USB-A 3.0 Ports

11. RS-232 Port

User Manual and Software: Warranty Policy: 8 9 10 11 12 13 14 12. Ethernet Port

www.aver.com/download/HUB30 communication.aver.com/warranty 13. DC P Jack
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LED Indicators
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Status
Operational
Standby
Firmware update
Factory reset
Charging
Connected

Connected
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PWR 1 2 3 4
INPUT
LED Color
Solid green
P Solid orange
ower
Flashing green
Flashing orange
USB-C charging Solid green
Input 1-4 Solid green
Output 1-2 Solid green
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Cable Fixing Plate Installation
1. Secure the cable fixing plate to the device with the included M3 x 5.0 mm screws (x4).
2. Connect the cables.

3. Use the cable ties to secure the cables and cable fixing plate.

Desk Mount Installation
1. Secure the rack mount brackets on the device with the included M3 x 5.0 mm screws (x4).

2. Install the rack mount brackets and device under the desk with the included M3 x 10 mm screws (x4).
Make sure the fan vents aren’t blocked.




Connections

To share your computer screen, connect your computer to an input port using a USB-C, USB-B or HDMI
cable, then connect an HDMI display to an HDMI output port using an HDMI cable.

Note: To connect via USB-C, make sure your computer supports DisplayPort Alternate (DP Alt)
Mode. Look for the DisplayPort logo 12 or check your device specifications to confirm compatibility.
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RS-232 Pinout

The device provides a 3-pole Phoenix® connector for bi-directional serial communication. The signal levels
are the following:

G TXRX

Output voltage (V)

Logic low level 3to15
112113 Logic high level -15t0 -3

Access the Web Interface

To access the web interface of your device, you can use AVer Device Ultility to find its IP address:

1. Download and install AVer Device Utility to your computer from AVer Download Center
(https://www.aver.com/download/device-utility) and launch the software.

2. Click Search to see available devices on the same local area network (LAN).

Note:
e Make sure your device is connected to the internet.
e AVer Device Utility and your device must be on the same LAN.

3. Double-click on your device’s IP address in the IPv4 Address column to open the web interface in
your browser.

4. When you log in for the first time, enter the default username and password admin/admin.
You will be prompted to set up a new username and password. The account and password cannot be
the same.

Note:

e The device’s default network is DHCP.

o If the DHCP server fails to assign an IP after several attempts, the device defaults to 192.168.1.168.
Multiple devices will be assigned random IPs within 192.168.1.1 - 192.168.1.254.

e To troubleshoot, make sure your DHCP server is running. Then disconnect and reconnect the LAN
cable.


https://www.aver.com/download/device-utility

Warning
This is a class A product. In a domestic environment this product may cause radio interference in which case the

Factory Reset Settings

IP address DHCP user may be required to take adequate measures.
e [Model name]-[last 6 digits of MAC Address] PSTI Statement of Compliance
Hostname Example: HUB30-3a8292

Please refer to the following website: https://www.aver.com/product-security-advisory
e Find the MAC address on the bottom or rear of the device.

Web interface login admin/admin Cgutlon o . ' . ' .

Risk of explosion if battery is replaced by an incorrect Type. Dispose of used batteries according to the
Display control Disabled Instructions.
Input/output source mode Single - Duplicate

VCCI-A

* For the complete and updated factory reset settings, please refer to the user manual. :®§]551175x A ?%%%F#K,‘:@%EE{I%%&TE%?%&%E&DH%’&%I%E:?‘:tb“&ﬂi?‘o COBEIEE
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Federal Communication Commission Interference Statement

NOTE: This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant

to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
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Rotterdam, The Netherlands
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interference when the equipment is operated in a commercial environment. This equipment generates, uses, and
can radiate radiofrequency energy and, if not installed and used in accordance with the instruction manual, may
cause harmful interference to radio communications. Operation of this equipment in a residential area is likely to
cause harmful interference in which case the user will be required to correct the interference at his own expense.
FCC Caution: Any changes or modifications not expressly approved by the party responsible for compliance could
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void the user's authority to operate this equipment.

This device complies with part 15 of the FCC Rules.
The Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and
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(2) this device must accept any interference received, including interference that may cause undesired operation. 7
This Class A digital apparatus complies with Canadian ICES-003. Cet appareil numérique de la classe A est
conforme a la norme NMB-003 du Canada.


https://www.aver.com/product-security-advisory
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