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Warning

e Hold the bottom of the camera with both hands to carry the camera.

Whether the camera is connected to power or not, do not grab any part of the lens or the lens
holder to carry the camera or adjust pan and tilt.

e Do not drop the camera or subject it to physical shock.

e Ensure the power supply voltage is correct before using the camera.

e Do not place the camera where the cord can be stepped on as this may result in fraying or
damage to the lead or the plug.

e To reduce the risk of fire or electric shock, do not expose the camera to rain or moisture.
Warranty will be voided if any unauthorized modifications are done to the camera.

Federal Communications Commission Statement

NOTE: This equipment has been tested and found to comply with the limits for a Class A digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference when the equipment is operated in a commercial environment. This
equipment generates, uses, and can radiate radiofrequency energy and, if not installed and used in
accordance with the instruction manual, may cause harmful interference to radio communications.
Operation of this equipment in a residential area is likely to cause harmful interference in which case
the user will be required to correct the interference at his own expense.

FCC Caution: Any changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate this equipment.

This device complies with part 15 of the FCC Rules.

Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause undesired
operation.

This Class A digital apparatus complies with Canadian ICES-003. Cet appareil numérique de la classe
A est conforme a la norme NMB-003 du Canada.



Warning

This is a class A product. In a domestic environment this product may cause radio interference in
which case the user may be required to take adequate measures.

Caution
Risk of explosion if battery is replaced by an incorrect type. Dispose of used batteries according

to the instructions.
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DISCLAIMER

No warranty or representation, either expressed or implied, is made with respect to the contents of this
documentation, its quality, performance, merchantability, or fitness for a particular purpose.
Information presented in this documentation has been carefully checked for reliability; however, no
responsibility is assumed for inaccuracies. The information contained in this documentation is subject
to change without notice.

In no event will AVer Information Inc. be liable for direct, indirect, special, incidental, or consequential
damages arising out of the use or inability to use this product or documentation, even if advised of the
possibility of such damages.

TRADEMARKS
“AVer” is a trademark owned by AVer Information Inc. Other trademarks used herein for description

purpose only belong to each of their companies.

All HDMI trademarks and trade dress are registered trademarks or trademarks of HDMI Licensing
Administrator, Inc.



COPYRIGHT

©2026 AVer Information Inc. All rights reserved. | July 23, 2026
All rights of this object belong to AVer Information Inc. Reproduced or transmitted in any form or by any

means without the prior written permission of AVer Information Inc. is prohibited. All information or
specifications are subject to change without prior notice.

More Help

For FAQs, technical support, software and user manual download, please visit:

Non-USA

Download Center: https://www.aver.com/download-center
Technical Support: https://www.aver.com/technical-support

USA

Download Center: https://www.averusa.com/business/support
Technical Support: https://averusa.force.com/support/s/contactsupport

Contact Information
Headquarters

AVer Information Inc.

8F, No.157, Da-An Rd., Tucheng
Dist., New Taipei City 236042,
Taiwan

Tel: +886 (2) 2269 8535

Japan Branch Office
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Tel: +81 (0) 3 5989 0290
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USA Branch Office

AVer Information Inc., Americas
44061 Nobel Drive, Fremont, CA
94538, USA

Tel: +1 (408) 263 3828

Toll-free: +1 (877) 528 7824

Vietnam Branch Office

Coéng ty TNHH AVer Information
(Viét Nam)

Tang 14, Tdéa nha Wings Tower,
380 Tran Hwng Pao, Phudng
Cho Quan, Thanh phé Hb Chi
Minh 700000, Viét Nam

Tel: +84 (0) 28 22 539 211

Hb tro ky thuat: +84 (0) 90 70
080 77

Europe Branch Office

AVer Information Europe B.V.
Westblaak 134, 3012 KM,
Rotterdam, The Netherlands
Tel: +31 (0) 10 7600 550

Korea Branch Office
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18322

Tel: +82 (0) 2 722 8535
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English

Package Contents

Power Adapter & USB 2.0 Type-B to

Camera Unit Remote Control
Power Plug* Type-A Cable (5m)

Mini DIN 9 to Mini DIN 8

RS-232 Adapter Cable SO R

Y

M4 x8mm (x2)

TF

1/47-20 L=7.5mm (x2)

e

*The power plug will vary depending on the standard power outlet of the country where it is sold.

Optional Accessories

Mini DIN 8 to D-Sub 9 USB 3.1 Extender
HDMI Cable (3m) Cable Foldable TV Mount 10m/20m/30m

v

() =

J

%
|

o . Ceiling Mount**
Gl e (Upside Down Installation)

<
*Optional Accessories will vary depending on the country where it is sold.
**To mount on ceiling, please purchase ceiling mount kit from AVer.
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Overview

8
1 Status LED 4  USB 3.1 Type B Port 7  PoE Port*
2 IR Sensor 5 RS-232 In/Out Port 8  Kensington Lock
3 HDMI® Port 6 DC 12V Power Plug

*Power over Ethernet (PoE), compatible with IEEE 802.3AT/802.3AF. Please use CAT 5e FTP cable
(not included).

LED Indicator

Blink blue once: Power on
Solid red: Start-up

Solid orange: Standby
Solid blue: Video on
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Installation

1. Connect the camera to a power outlet.

Power cord

2. Connect the necessary cables.

[Notes]

B Secure the USB and RS-232 cables with
attached screws.

B Make sure the cable is well connected to the
connector on the camera before securing the
cable.

3. Connect the camera to the computer/laptop.
[Notes]
B Use the USB 2.0 cable included in the package.
B CAM520 Pro3 has the USB 3.1 port which is USB
2.0 compatible.
Maximum resolution/fps for USB 2.0 and USB 3.1
port are shown below.

T USBcable” "
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USB 2.0 USB 3.1 HDMI
YUV M-JPEG YUV M-JPEG
- 640x480 or less - 1080p/60fps | = Up to 1080p/30fps | - 1080p/60fps - 1080p/60fps
resolution, up to 30fps
P P - 720p/60fps - 1080p/30fps
= 720p, up to 10fps

4. Connect an Ethernet cable for IP streaming

and remote camera control.

[Notes]

= To enure the stability of IP video streaming, please

use a CAT 5e FTP cable.

Monitor/TV

Switch/PoE Switch

HDMicable .}

5. Connect an HDMI cable to a TV monitor to

have instant live video.

[Note]

B HDMI port supports 1080p and 720p resolution.
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Remote Control

Your device may come with one of the following remote controls.
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14
15

16

17— — 18

e

Name Function
1. Power N/A
2. Camera Select No selection is required by default to operate the camera.

e To assign a number to a camera, go to Setting > Camera Binding on
the web interface or in Room Management.

3. Number Buttons e To save a preset: Press and hold Preset [EJ until save message
appears on screen, then press a Number (0-9).

4. Preset e Toload a preset: Press and hold Preset @ then press a Number
(0-9).

5. SmartFrame Press to frame entire group on screen.

Press and hold to cycle through tracking modes.

e To hide the SmartFrame icon , go to Setting > On-Screen Menu >
Off on the web interface or in Room Management.
6. Pan-Tilt Control Pan and tilt direction control.
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10.
1.
12.
13.

14.
15.
16.
17.
18.

Back
Zoom In/Out

Function Buttons

Menu
Load Preset
Audio Tracking

Enter

Mute
Camera Off
Volume
Brightness -

Brightness +

N/A
Zoom in or out.

e Call/Answer: Start or answer a call.

e Pairing: N/A

e Manual Framing: N/A

e Hang Up: End call.

e F2: Press and hold to switch between DHCP and Static IP.
e F1,F3 and F4: N/A

Open or close the OSD menu during HDMI output.
With each press, cycle through defined presets.
N/A

e Confirm a selection.

e Display current Al function on closed caption.
N/A

N/A
N/A
Decrease the brightness.

Increase image brightness.
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Wall Mount Installation

1.

Use the drilling paper included in the package to drill the holes in the wall where the user wants
to mount the camera.

Use the screws (not included) to secure the L-mount bracket on the wall.
[Note] For cement wall: M4 x20mm self-tapping screws (x4) + Plastic conical anchor
For wooden wall: M4 x20mm self-tapping screws (x4)

Then, assemble the L-mount brackets + with 2 screws (M4 x8mm, included in the
package).
After assembling the L-mount brackets, use the screws (not included) to secure the lower part of
L-mount brackets to the wall.
[Note] For cement wall: M4 x20mm self-tapping screws (x2) + Plastic conical anchor

For wooden wall: M4 x20mm self-tapping screws (x2)
Pass the cables through the hole on the L-mount brackets and connect the cables to
corresponding connection ports.
Use the remaining screws (1/4”-20 L=7.5mm, included in the package) to secure the camera to
the L-mount brackets.
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Making a Video Call

A computer is required to use this device.

1. Open your video collaboration application such as Zoom, Microsoft® Teams, Skype for Business,
Skype, Google Meet, Intel® Unite™, RingCentral, BlueJeans, V-Cube, LiveOn, CyberLink U
Meeting®, TrueConf, Adobe Connect, Cisco WebEx®, Fuze, GoToMeeting™, Microsoft® Lync™,
Vidyo, vMix, WebRTC, Wirecast, XSplit.

2. Set the CAM520 Pro3 as your primary camera device in your application (Please consult your
application setup guide for details).

3. Ready to make a video call.

[Note] CAM520 Pro3 is a Plug-n-Play Conference Camera. The system requires no special drivers. For

advanced setting and firmware update, please download Room Management.

Configure Settings on Room Management

1. Download and install Room Management (formerly PTZApp 2) to your computer from AVer
Download Center. (https://www.aver.com/download-center) and launch the software.

Note:
e Make sure your device is connected to the internet.
e Room Management and your device must be on the same LAN.

2. Connect your device to your computer using the included USB cable. You device should appear
under the Device Control page.

3. Click Setting to control audio and video settings.
For additional information, please refer to the Room Management user manual.

Information

CAM520 Pro3

©

& 101009060 &

Setting
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1. Zoom, Microsoft® Teams, Skype for Business, Skype, Google Meet, Intel® Unite™, RingCentral,
BlueJeans, V-Cube, LiveOn, CyberLink U Meeting®, TrueConf, Adobe Connect, Cisco WebEx®,
Fuze, GoToMeeting™, Microsoft® Lync™, Vidyo, vMix, WebRTC, Wirecast, XSplit & H|E|2
HYE oS0l HHAL.
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3. SHMEIE & FHI7F EHASLICH
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Frangais

Contenu de I'emballage

Adaptateur
Module caméra Télécommande secteur & Prise
d’alimentation*

Cable USB 2.0 de
type B a type A (5 m)

Supports de
DIN 9 a Mini DIN 8 montage Vis de montage
RS-232 en forme de L

Dessin de
pergage

M4 x8mm (x2)

TF

1/47-20 L=7.5mm (x2)
*La prise d'alimentation différe en fonction de la prise de courant standard du pays d'achat.

Accessoires en option

Cable de mini DIN 8 a Monture sur TV, Rallonge USB 3.1

Seleilz nlptallE ) D-Sub 9 pliante 10m/20m/30m

Monture plafond**
(Installation sens dessus-dessous)

Monture plafond**

*Les accessoires en option varient en fonction du pays ou ils sont vendus.
**Pour la monter au plafond, veuillez acheter la monture plafond AVer.
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Vue d’ensemble

8
1 Voyants d’état LED 4  Port USB 3.1 de type B 7  Port PoE*
2 Capteur IR 5 Port E/S RS-232 8 Dispositif antivol
Kensington
3  Port HDMI 6  Prise d’alimentation DC
12v

*Alimentation par Ethernet (PoE), compatible avec IEEE 802.3AT/802.3AF. Veuillez utiliser un cable
FTP CAT 5e (non inclus).

Indicateur LED

Clignote une fois en bleu: mise sous tension:

Rouge fixe: démarrage
Orange fixe: veille
Bleu fixe: vidéo activée
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Installation

1. Branchez la caméra sur le secteur.

2. Raccordez les cables nécessaires.

[Remarques]

W Les cables USB et RS-232 doivent étre sécurisés
a l'aide des vis placées sur les prises.

B Assurez-vous que le cable est bien connecté au
connecteur de la caméra avant de fixer le cable.

3. Connectez la caméra a I'ordinateur de
bureau/portable.

[Remarques]

W Utilisez le cable USB 2.0 inclus dans I'emballage.

B [ a CAM520 Pro3 posséde un port USB 3.1
compatible avec 'USB 2.0.
Résolution maximale/fps pour les ports USB 2.0 et
USB 3.1 tel indiqué ci-dessous.

“CableUSB

USB 2.0 USB 3.1 HDMI
Yuv M-JPEG YUV M-JPEG
- Résolution de 640x480 | - 1080p/60i/s | - Upto 1080p/30fps | - 1080p/60i/s | - 1080p/60 ifs
ou infeérieure, jusqu'a - 720p/60fps - 1080p/30 i/s
30 ils
- 720p, jusqu’a 10 i/s
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4. Connectez un cable Ethernet pour le
streaming IP et le contréle a distance de la
caméra.

[Remarques]

B Veuillez utiliser un cable FTP CAT 5e pour assurer

la stabilité du flux vidéo IP.

Monitor/TV

v w. Cable HDMI. w5

5. Branchez un cable HDMI sur un téléviseur
pour voir la video en direct instantanée.
[Remarques]
W | e port HDMI prend en charge des résolutions de
1080p et 720p.
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Télécommande

Votre appareil peut étre livré avec I'une des télécommandes suivantes.

U

Nom
1. Alimentation

2. Sélection de la caméra

3. Boutons numériques

4. Preset

5. SmartFrame

e

(Q:
[m
=

L 10 2 —

13

14
15

4 — L1

17 — — 18

Fonction
N/A

Aucune sélection n'est requise par défaut pour utiliser la caméra.

e Pour attribuer un numéro a une caméra, allez dans Setting >
Camera Binding sur l'interface web ou dans Room
Management.

e Pour enregistrer un préréglage : maintenez Preset (@] enfonce
jusqu'a ce que le message de sauvegarde apparaisse a I'écran,
puis appuyez sur un bouton numérique (0-9).

e Pour charger un préréglage : maintenez Preset m enfoncé,
puis appuyez sur un bouton numérique (0-9).

Appuyez pour cadrer tout le groupe a I'écran. Maintenez pour

basculer entre les modes de suivi.

e Pour masquer l'icone SmartFrame , accédez a Setting >
On-Screen Menu > Off via l'interface Web ou Room
Frangais-45



10.
1.
12.
13.

14.
15.
16.
17.
18.

Contr6le de panoramique
et inclinaison
Retour

Zoom avant/arriere

Boutons fonctionnels

Menu
Charger préréglage
Suivi audio

Entrer

Muet

Caméra désactivée
Volume

Luminosité -

Luminosité +

Management.

Contréle de la direction panoramique et inclinaison.

N/A
Zoom avant ou arriére.

e Appeler/Répondre: Démarrer ou répondre a un appel.

e Appairage: N/A

e Manual Framing : N/A

e Raccrocher: Terminer I'appel.

e F2:Appuyez et maintenez pour basculer entre DHCP et IP
statique.

e F1,F3etF4: Sans objet

Ouvrez ou fermez le menu OSD pendant la sortie HDMI.

Appuyez pour basculer entre les préréglages définis.

N/A

e Confirmez une sélection.

e Affichez la fonction Al actuelle dans les sous-titres.

N/A

N/A
N/A
Diminuer la luminosité de I'image.

Augmenter la luminosité de I'image.
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Installation murale

1.

Utilisez le dessin de pergage fourni dans I'emballage pour percer les trous dans le mur ou vous
voulez installer la caméra.

Utilisez les vis (non fournies) pour fixer le support de montage en L au mur.

[Remarque] Pour un mur en ciment : Vis autotaraudeuses M4 x 20 mm (x4) + chevilles coniques
en plastique
Pour un mur en bois : Vis autotaraudeuses M4 x 20 mm (x4)

Assemblez ensuite les supports de montage en L + avec 2 vis (M4 x 8 mm, fournies).

4. Aprés avoir assemblé les supports de montage en L, utilisez des vis (non fournies) pour fixer la

partie inférieure des supports de montage en L au mur.
[Remarque] Pour un mur en ciment : Vis autotaraudeuses M4 x 20 mm (x2) + chevilles coniques
en plastique
Pour un mur en bois : Vis autotaraudeuses M4 x 20 mm (x2)
Faites passer les cables par le trou des supports de montage en L et connectez les cables aux
ports de connexion correspondants.
Utilisez les vis restantes (1/4” - 20 L = 7,5 mm, fournies) pour maintenir la caméra sur les supports
de montage en L.
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Effectuer un appel vidéo

Un ordinateur est nécessaire pour utiliser ce périphérique.

1.

3.

Ouvrez votre application de collaboration vidéo tel Zoom, Microsoft® Teams, Skype for Business,
Skype, Google Meet, Intel® Unite™, RingCentral, BlueJeans, V-Cube, LiveOn, CyberLink U
Meeting®, TrueConf, Adobe Connect, Cisco WebEx®, Fuze, GoToMeeting™, Microsoft® Lync™,
Vidyo, vMix, WebRTC, Wirecast, XSplit.

Définissez la CAM520 Pro3 comme votre caméra, microphone et haut-parleur principal dans votre
application (Veuillez consulter le guide de configuration de votre application pour plus de détails).
Vous étes maintenant prét a effectuer un appel vidéo.

[Remarque] La CAM520 Pro3 est une caméra de conférence préte a I'usage. Le systeme ne nécessite
pas de pilotes spéciaux. Pour les réglages avancés et la mise a jour du micrologiciel, veuillez
télécharger Room Management.

Configurer les parameétres dans Room Management

1.

Téléchargez et installez Room Management (anciennement PTZApp 2) sur votre ordinateur depuis
AVer Download Center (https://www.aver.com/download-center), puis lancez le logiciel.

Remarque :
e Assurez-vous que votre appareil est connecté a Internet.
e Room Management et I'appareil doivent étre sur le méme réseau local (LAN).

Connectez votre appareil a votre ordinateur a I'aide du cable USB fourni. Votre appareil devrait
apparaitre sur la page Device Control.

Cliquez sur Setting pour régler les parametres audio et vidéo.
Pour plus d’informations, veuillez consulter le manuel utilisateur de Room Management.

Information

CAM520 Pro3

& 101009060 &

Setting
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Contenidos del paquete

Adaptador y

- . - . Cable USB 2.0 Tipo-B
Unidad de Camara Mando a distancia Conector de fuente

. o a Tipo-A (5m)
de alimentacion*

w Soportes de Tornillos para el
RS-232 Mini DIN 9 . ! Papel de taladrado
L montaje en L montaj
a Mini DIN 8

vy

M4 x8mm (x2)

TF

1/4”-20 L=7.5mm
(x2)

*El conector de fuente de alimentacién variara dependiendo del enchufe estandar del pais donde fue

vendido.

Accesorios opcionales

Cable mini-DIN 8 a Soporte de TV Cable extensor USB
plegable 3.1 10m/20m/30m

Cable HDMI (3m)

Soporte para techo**

Soporte para techo** o .
(Instalacion invertida)

*Los accesorios opcionales variaran segun el pais donde se vendan.
**Para montarla en el techo, adquiera el soporte para montaje en el techo de AVer.
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Vista general

1 LED de estado 4 Puerto USB 3.1 Tipo B 7  Puerto PoE*

2 Sensor IR 5  Puert de entrada/salida 8  Bloqueo Kensington
RS-232

3 Puerto HDMI 6  Conector de fuente de

alimentacion DC 12V
*Fuente de alimentacion sobre Ethernet (PoE), compatible con IEEE 802.3AT/802.3AF. Por favor, use
el cable CAT 5e FTP (no incluido).

Indicador led

Parpadea en azul una vez: encendido
Rojo fijo: inicio
Naranja fijo: espera

Azul fijo: video encendido
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Instalacion

1. Conecte la camara al enchufe de la fuente de

alimentacion.

Cable de alimentacion

2. Conecte los cables necesarios.

[Notas]

B Asegure los cables USB y RS-232 con los tornillos

correspondientes.

B Asegurese que el cable esté bien conectado al

conector de la camara antes de fijar el cable.

3. Conecte la camara al ordenador/portatil.

[Notas]

B Use el cable USB 2.0 incluido en el paquete.
B CAM520 Pro3 tiene el puerto USB 3.1 que es

compatible con USB 2.0.

La resoluciéon maximo/fps para el puerto USB 2.0 y
USB 3.1 se muestran a continuacion.

" CableUSB

USB 2.0 USB 3.1 HDMI
YUV M-JPEG YUV M-JPEG
- Resolucion de 640x480 o | - 1080p/60fps | - Hasta1080p/30fps - 1080p/60fps - 1080p/60fps
inferior, hasta 30fps - - 720p/60fps - 1080p/30fps
- 720p, hasta 10fps
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4. Conecte el cable Ethernet para el streaming
IP y el control de camara de forma remota.
[Notas]
B Para asegurarla estabilidad del streaming de
video IP, por favor use el cable CAT 5e FTP.

Interruptor/Interruptor PoE

—
Monitor/TV
v~ Cable HDMI = v.. s i CableEthermet  :

' (no incluido)
5. Conecte un cable HDMI a un monitor de TV
para tener video en vivo al instante.
[Notas]
B E| puerto HDMI admite las resolucions 1080p y
720p.
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Mando a distancia

Su dispositivo puede incluir uno de los siguientes mandos a distancia.

U

13

14
15

17 — — 18

e

(Q:
NT
=

Nombre Funcién
1. Encendido N/A
2. Seleccion de camara No se requiere ninguna seleccion de forma predeterminada para

operar la camara.

e Para asignar un nimero a una camara, vaya a Setting >
Camera Binding en la interfaz web o en Room Management.
3. Botones numéricos e Para guardar un preestablecido: mantenga presionado Preset
@ hasta que aparezca el mensaje de guardado en la pantalla,
luego presione un botén numérico (0-9).

4. Preset
e Para cargar un preestablecido: mantenga presionado Preset
@, luego presione un botén numérico (0-9).
5. SmartFrame Presione para encuadrar a todo el grupo en pantalla. Mantenga

presionado para alternar entre modos de seguimiento.

e Para ocultar el icono de SmartFrame , vaya a Setting >
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10.
1.
12.
13.

14.
15.
16.
17.
18.

Control de panoramica e

inclinaciéon
Atras
Zoom in/out

Botones de funcién

Menu
Cargar preestablecido
Seguimiento de audio

Enter

Silenciar

Camara apagada
Volumen

Brillo -

Brillo +

On-Screen Menu > Off en la interfaz web o en Room
Management.

Control de direccién de panoramica e inclinacion.

N/A

Acercar o alejar.

Llamar/Responder: Iniciar o responder una llamada.
Emparejamiento: N/A

Manual Framing: N/A

Colgar: Terminar la llamada.

F2: Mantenga presionado para cambiar entre DHCP y IP
estatica.

F1, F3 y F4: No aplica

Abra o cierre el ment OSD durante la salida HDMI.

Presione para alternar entre los ajustes preestablecidos definidos.

N/A

N/A
N/A
N/A

Confirme una seleccion.
Muestre la funcién de IA actual en los subtitulos.

Disminuir el brillo de la imagen.

Aumentar el brillo de la imagen.
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Instalacién de montaje en pared

1.

Use el papel de taladrado incluido en el paquete para taladrar los orificios en la pared donde el
usuario desea montar la camara.

. Use los tornillos (no incluidos) para asegurar el soporte de montaje en L en la pared.

[Nota] Para pared de cemento: M4 x 4 tornillos autorroscantes de 20 mm + taco cénico de
plastico
Para pared de madera: M4 x 4 tornillos autorroscantes de 20 mm

A continuacion, instale los soportes + de montaje en L con 2 tornillos (M4 x 8 mm,
incluidos en el paquete).
Después de instalar los soportes de montaje en L, use los tornillos (no incluidos) para asegurar la
parte inferior de los soportes de montaje en L en la pared.
[Nota] Para pared de cemento: M4 x 2 tornillos autorroscantes de 20 mm + taco cénico de
plastico
Para pared de madera: M4 x 2 tornillos autorroscantes de 20 mm
Pase los cables a través del orificios de los soportes de montaje en L y conecte los cables con los
puertos de conexion correspondientes.
Use los tornillos restantes (1/4” - 20 L = 7,5 mm, incluidos en el paquete) para asegurar la camara
en los soportes de montaje en L.
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Realizar una videollamada

Se requiere un ordenador para utilizar este dispositivo.

1.

3.

Abra la aplicacion de colaboracion de video, como Zoom, Microsoft® Teams, Skype for Business,
Skype, Google Meet, Intel® Unite™, RingCentral, BlueJeans, V-Cube, LiveOn, CyberLink U
Meeting®, TrueConf, Adobe Connect, Cisco WebEx®, Fuze, GoToMeeting™, Microsoft® Lync™,
Vidyo, vMix, WebRTC, Wirecast o XSplit.

Configure la CAM520 Pro3 como su dispositivo primario de camara, micréfono y altavoz en su
aplicacion (consulte la guia de instalacion de la aplicacién para obtener mas detalles).
Preparado para realizar una videollamada.

[Nota] CAM520 Pro3 es una camara de conferencia de conectar y usar. El sistema no requiere de
controladores especiales. Para acceder a la configuracion avanzada y la actualizacion del firmware,
por favor descarguese Room Management.

Configurar ajustes en Room Management

1.

Descargue e instale Room Management (anteriormente PTZApp 2) en su computadora desde
AVer Download Center (https://www.aver.com/download-center) y luego inicie el software.

Nota:
e Asegurese de que su dispositivo esté conectado a Internet.
e Room Managementy el dispositivo deben estar en la misma LAN.

Conecte su dispositivo a la computadora con el cable USB incluido. Su dispositivo deberia
aparecer en la pagina Device Control.

Haga clic en Setting para ajustar la configuracion de audio y video.
Para mas informacién, consulte el manual de usuario de Room Management.

Information

CAM520 Pro3

& 10.100.90.60 ¢

Setting
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Pycckun

KomnnekT noctaBku

ApanTtep nuTaHusa Ka6enb USB 2.0
Mopaynb Kamepbl Mynet OY C ceTeBOM «USB-B - USB-A»
BUNKOW* (5m)

[-obpa3Hble CBepnunbHbIN
MoHTaXHble BUHTbI

RS-232 «Mini DIN 9 - DIN o
KPOHLUTENHbI WwabnoH

8»

(IE
=0 (= = M4 x8mm (x2)

TF

1/47-20 L=7.5mm (x2)
*Bua ceTeBOW BUMKX 3aBUCUT OT TMNa CTaHAAPTHOW 3NEeKTPOPO3ETKN B CTpaHe Npogaxu YCTPOMCTBa.

JononHutenbHble npu HaaNneXHoCcTn*

Ka6enb Mini DIN 8 CknagHoe Yanunutenb USB 3.1

KaGent HDMI (3m) /ID-Sub 9 KpenneHve ansa TB (10m/20m/30Mm)

*[lononHUTENbHbIE akceccyapbl 3aBUCAT OT CTPaHbI NMPOAAXK.
**[INsi MOHTaXKa Ha NOTOrKe NPMOBpPEeTUTE MOTONOYHOE KpenneHe B koMmnaHum AVer.
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OCHOBHbIe 3N1eMeHTbI

ﬂn?ﬂ!\ﬂnﬂﬂ

1 WHawnkaTtop 4 Mopt USB 3.1 (Tuna B) 7  Mopt PoE*
COCTOSIHUS
2  WK-gatumk 5 Topt BBOAA/BLIBOAA 8  3amok Kensington
RS-232
3  [Mopt HDMI 6 Pasbem nutanua 12 B
(noct.Toka)

*Power over Ethernet plus (PoE +), coBmectumniii ¢ IEEE 802.3AT / 802.3AF. UcnonbayiiTe kabenb
FTP CAT 5e (He BXOAMT B KOMMIEKT).

XK nHgukatop

OQvH pa3 MUrHET CUHUM: BKITIOYEHME
CnnowHon KpacHbIM: 3anyck
CnnoLwHoW opaHXeBbIN: XOYLLNA
CnnowHoW CUHUN: BNOEO Ha
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YcTaHOBKa

1. TMNopcoeauHute KamMmepy K 3JfIeKTPpOpo3eTKe.

Hyp NUTaHus

2. MNoakniounTe Heo6xoaMMble kabenu.

[Mpumeyanus]

B 3akpenuTe kabenn USB n RS-232 BCcTpoeHHbIMU
BUHTaMMU.

B [lepep 3akpenneHnem kabens ybeautech B
HaJeXHOCTW noacoeanHeHns kabens k pasbemy
Kamepsbl.

3. Nopakntouute Kamepy k
KOMNbIOTEPY/HOYTOYKY.
[MpumeyaHus]
B Vicnonb3yiTe kabenb USB 2.0, Bxoasawmn B
KOMMMEKT NOCTaBKM.
B Kamepa CAM520 Pro3 nmeet nopt USB 3.1,
coBmecTumMbI ¢ USB 2.0.

Hwxe npuBegeHbl Makc. paspeLueHne n CKopocTb .
nepenaym kagpos ans noptos USB2.0 n USB3.1. :
Kabenb USB
USB 2.0 USB 3.1 HDMI
YUV M-JPEG YUV M-JPEG
- 640x480 unu meHee, - 1080p/60 - 8o 1080p/30 kagp/c | - 1080p/60 - 1080p/60
no 30 kagp/c kagp/c - 720p/60fps kagp/c kagp/c
- 720p, o 10 kagp/c - 1080p/30
kapp/c

Pyccknin -59



4. MopkniouuTte kabenb RJ45 ans
IP-TpaHcnsALMM N AUCTaHLMOHHOTO
ynpaBrneHusi Kamepoi.

[MpumeyaHus]

B YT106bI 06ecneunTs cTabunsHocTb IP-TpaHcnauum

BMAeO vcnonbayinTe kabenb FTP kateropum 5e.

KommyTatop/kommyTatop PoE

————
—= A ————,
MoHuTop/TB ' ° ’
gp N “@lyl
« e w KaBenb HDMl w o o » Kabenb Ethernet

(He npmnaraeTca)"“
5. TMopknwouuTe ka6enb HDMI k TeneBusopy,
YTOGObI NONYYUTL BuAeouso6paxeHue B
pexume peanbHOro BpEMeHM.
[MpumeyaHus]
H [lopT HDMI nogaepxwusaet paspelueHve 1080p n
720p.
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MNyneT AY

Balue ycTpoicTBO MOXET GbiTb OCHALLEHO OAHUM U3 CIieayoLLMX MyrbTOB.

[I

L 10 2 —

3
4 — 11 5 — — 14
10 ——
5 —H H—— 12
8 —— L 16
D) ||
13 4 — L1
7 — —— 14
fe————— 15
8 ——— —— 16 3
9 17 —— — 18
e )
HasBaHue DyHKUMNA
1. TMutaHue N/A

2. Bbibop kamepsbl

3. Uudposbie kHONKK

4. Preset

5. SmartFrame

Mo ymonyaHuio Ans ynpaBneHust Kamepow He TpebyeTca BbINONHATL
BbIGOp.

e Y10Obl Ha3HauUTL HOMep kamepe, nepengnTe B Setting >
Camera Binding B Be6-HTepderice unu B8 Room
Management.

e YT10ObI COXpaHWUTL NPEAYCTAHOBOK: HAXKMUTE 1 yOAepXuBanTe
Preset @ noka Ha dKpaHe He NosiBUTCH coobLueHne o
COXpaHeHuu, 3aTeM HaxmuTe LudpoByto kHonKy (0-9).

e YT0ObI 3arpy3anTb NpeayCcTaHOBOK: HAXMUTE U yAepxuBainTe
Preset @ 3aTeM HaxmuTe uudpoByto kHonKy (0-9).
HaxmuTe, 4TObbI 3aXBaTUTL BCIO PYNMy B Kaape. YaepxwusaiiTe,

YTOObI NEPeKNo4aTbCs MeXAY PEXNMaMN OTCIIEXNBAHMS.
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10.
1.

12.
13.

14.
15.
16.
17.
18.

YnpaBneHue naHopamon u
HaKNoHOM
Hasapg

Macwtab

q)yHKLI,MOHaJ'IbeIe KHOMKU

MeHto

3arpyska npeaycTtaHOBOK

Ay,E]VIOOTCJ'Ie)KI/I BaHuWe

Enter

BhbikntoyeHne 3Byka
Kamepa BblkniodeHa
pomkocTb

ApkocTb -

ApkocTb +

e YTt06bl CKpbITL 3HA4YOK SmartFrame , nepengute B Setting >
On-Screen Menu > Off yepes Be6-nHTEepdec nnm Room
Management.

KoHTponb HanpaBneHns naHopambl U HaKMnoHa.

N/A

YBenuyeHve unun ymeHblueHvne Maclutaba.

« Bbi3oe/OTBeT: HayaTb nnm oTBETUTL Ha BbI3OB.

« ConpspkeHue: N/A

« Manual Framing: N/A

« 3aBeplueHue Bbi3oBa: 3aBepLUNTb BbI3OB.

« F2: HaxwmuTe u ygepxuBainTe, 4Tobbl NnepeknoyaTbcs Mexay
DHCP wn ctatnyeckum IP.

« F1, F3 n F4: He npumeHsieTca

OTKpblBaliTe UnKn 3akpbiBaTe MeHio OSD Bo Bpems BbiBoga HDMI.

HaxumanTe, 4yTobbl NepeknoyaTbCst Mexay 3agaHHbIM1

npeaycTaHoBKaMu.

N/A

« [loptBepauTe BLIGOP.
« Otobpasute TekyLuyto dyHKumo U B cybTutpax.
N/A

N/A
N/A
YMeHbLUEeHne ApKOCTU N306paxeHns.

YBenuyeHne SpKoctun VI306pa>KeHVI9|.
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HacTeHHbIN MOHTaX

1.

C nomoLuybto npunaraemoro ceepriniibHoro wabnoHa npoceepsiuTe B CTEHE KpenexHble OTBepCTUA
B MeCTe KpenneHua Kamepbl.

C nomoLLbto BUHTOB (He NpuraraloTcst) NPUKPEnUTe K cTeHe M-06pasHbIil KPOHLLTEH .

[Mpumeyanne] [Ons uemeHTHOW cTeHbl: CamoHapesHblie BUHTbI M4 x 20 MM (4 WT.) + nnacTukoBble
KOHU4eckue arobenn
[Onsa pnepeBsHHON cTeHbl: CamoHapesHble BUHTbI M4 x 20 mm (4 wT.)

3atem ckpenuTte M-obpasHble KPOHLITENHbI + OBymsi BuUHTaMmn (M4 x 8 mm, BXxoasT B
KOMMMEKT MOCTaBKu).
Mocne c6opku -06pasHbIX KPOHLITENHOB, NPUKPENUTE HMKHUIA M-06pa3HbIii KPOHLUTENH K CTEHE C
NMOMOLLbIO BUHTOB (He npunaratoTcst).
[Mpumeyanue] [nsa uemeHTHoOW cTeHbl: CamoHapesHble BUHTHI M4 x 20 MM (2 WwT.) + nnacTukoBble
KOHM4Yeckue arobenm
[nsa pnepeBsHHON cTeHbl: CamoHapesHble BUHTbI M4 x 20 MM (2 wwiT.)
Mponyctute kabenu yepes otBepcTue B -06pa3HOM KPOHLUTENHE W NMOAKMIUMTE UX K
COOTBETCTBYIOLLUMM pazbemMaM Kamepbl.
C nomolupbto ocTaBLuMxcs BUHTOB (1/4 atonma - 20 L = 7,5 mm, 13 KOMNekTa NnocTaBku) 3akpenuTe
kamepy Ha M-06pa3Hbix KPOHLUTENHaX.

Pycckun -63



NpoBeneHne BuaeoKoHdepeHLUN

[Ins ncnonb3oBaHMS 3TOrO YCTPOMCTBA TpebyeTcst KOMMbIOTEP.

1. OTKpoWnTe NpUIoXeHue Ans NPoBeAeHNs BUOeOKOHMepeHLUmit, Hanpumep Zoom, Microsoft®
Teams, Skype for Business, Skype, Google Meet, Intel® Unite™, RingCentral, BlueJeans, V-Cube,
LiveOn, CyberLink U Meeting®, TrueConf, Adobe Connect, Cisco WebEx®, Fuze, GoToMeeting™,
Microsoft® Lync™, Vidyo, vMix, WebRTC, Wirecast, XSplit.

2. B Bawewm npunoxeHun yctaHoBute CAM520 Pro3 B kayecTBe OCHOBHOW Kamepbl, HacTponTe
MUKPOGOOH M YCTPONCTBO FPOMKOW CBSA3M (CM. PYKOBOACTBO MO HACTPOWKE NPUINIOXEHUS).

3. lNoproTtoBbTECH K MPOBEAEHMIO BUAEOKOH(EPEHLMN.

[Mpumeyanune] Kamepa CAMS520 Pro3 - camoHacTpanBaeMasi koHgepeHL-kamepa. [ns paboTbl

cucTembl He TpebytoTcs cneumanbHble ApariBepbl. [Ans pacluMpeHHON HaCcTPOMKM NapameTpoB U

06HOBNEHNS MMKpPOMpPOrpamMmmbl Heo6XoANMO ckayaTb npunoxeHve Room Management.

Hactpownka napametpoB B Room Management

1. 3arpysute n yctaHoBute Room Management (paHee PTZApp 2) Ha cBow komnbloTep ¢ AVer
Download Center (https://www.aver.com/download-center), 3aTem 3anyctute nporpammy.

MpumeyaHue:
e YbBegutecnb, YTO BaLle YCTPONCTBO MOAKMIOYEHO K MHTEPHETY.
e Room Management n ycTpoiCTBO AOSMKHbI HAXOAUTLCSA B O4HOM 1 ToM xe LAN.

2. [MogknounTe yCTPOMCTBO K KOMMbIOTEPY C NoMoLLbto npunaraemoro USB-kabens. Bawe
YCTPONCTBO AOMKHO 0TObpa3uTbes Ha cTpaHuue Device Control.

3. Haxwmute Setting, 4Tob6bl HaCTPOMTL NAapameTpbl ayano u BUAEO.
[nsa nonyyeHus 4ONONHUTENbLHON MHpopMaLMK obpaTuTech K pyKOBOACTBY Monb3oBartens Room
Management.

Information

CAM520 Pro3
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Setting
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Indonesia

Isi Paket

Kabel USB 2.0
Tipe-B ke Tipe-A

Adaptor Daya &
Steker Daya*

Unit Kamera Remote Control

Kabel Adaptor RS-232 Sekrup untuk
Mini DIN 9 ke Mini DIN 8 Dudukan Pengeboran

M4 x8mm (x2)

TF

1/4°-20 L=7.5mm (x2)

* Steker listrik akan berbeda-beda tergantung pada stopkontak standar negara tempat penjualannya.
Aksesoris Opsional

Kabel Mini DIN 8 ke Dudukan TV yang Ekstensi USB 3.1
D-Sub 9 Dapat Dilipat 10m/20m/30m

Kabel HDMI (3m)

B

Pemasangan di Pemasangan di Plafon**
Plafon** (Instalasi Terbalik)

* Aksesoris Opsional akan bervariasi tergantung pada negara tempat penjualannya.
** Untuk memasang di plafon, silakan beli kit pemasangan plafon dari AVer.
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Ringkasan

i)l [E | I
8
1 LED Status 4  Port USB 3.1 Tipe B 7  Port PoE*
2 SensorIR 5  Port Masuk/Keluar 8  Kunci Kensington
RS-232
3 Port HDMI 6  Steker Daya DC 12V

* Power over Ethernet (PoE), kompatibel dengan IEEE 802.3AT/802.3AF. Harap gunakan kabel FTP
CAT 5e (tidak disertakan).

Indikator LED

Berkedip biru sekali: Daya hidup
Merah solid: Menyala

Oranye solid: Siaga

Biru solid: Video aktif
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Instalasi

1. Hubungkan kamera ke stopkontak.

Pow

2. Hubungkan kabel yang diperlukan.
[Catatan]
B Amankan kabel USB dan RS-232 dengan sekrup
yang terpasang.
B Pastikan kabel terhubung dengan baik ke
konektor pada kamera sebelum mengamankan

kabel.

3. Hubungkan kamera ke komputer/laptop.

[Catatan]

B Gunakan kabel USB 2.0 yang disertakan dalam

paket.

B CAM520 Pro3 memiliki port USB 3.1 yang

kompatibel dengan USB 2.0.

Resolusi/fps maksimum untuk port USB 2.0 dan

USB 3.1 ditunjukkan di bawah ini.

"TUSB cable
USB 2.0 USB 3.1 HDMI
YUV M-JPEG YUV M-JPEG

- Resolusi 640x480 - 1080p/60fps | - Hingga - 1080p/60fps - 1080p/60fps

atau kurang, hingga 1080p/30fps

30fos - 1080p/30fps

P - 720p/60fps

- 720p, hingga 10fps
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4. Hubungkan kabel Ethernet untuk streaming
IP dan kontrol kamera jarak jauh.
[Catatan]
= Untuk memastikan stabilitas streaming video IP,
harap gunakan kabel FTP CAT 5e.

Monitor/TV

Switch/PoE Switch

5. Hubungkan kabel HDMI ke monitor TV untuk
mendapatkan video langsung secara instan.

[Catatan]

B Port HDMI mendukung resolusi 1080p dan 720p.
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Remote Control

Perangkat Anda mungkin dilengkapi dengan salah satu remote control berikut.

[I

e
L

1"
12

13

14
15

16

17 — —r 18

Nama Fungsi

1. Daya N/A

2. Pilihan Kamera Secara default, tidak diperlukan pemilihan untuk mengoperasikan
kamera.

e Untuk menetapkan nomor ke kamera, buka Setting > Camera
Binding melalui antarmuka web atau Room Management.

3. Tombol Angka e Untuk menyimpan preset: Tekan dan tahan Preset [9,‘ hingga
pesan “Simpan” muncul di layar, lalu tekan angka (0-9).

4. Pengaturan Awal e Untuk memuat preset: Tekan dan tahan Preset @ lalu tekan
angka (0-9).

5. SmartFrame Press to frame entire group Tekan untuk membingkai seluruh grup di

layar sekali (jarak efektif 7-10 m).
Tekan dan tahan untuk berganti mode pelacakan.
Catatan:
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10.

1.
12.
13.

14.
15.
16.
17.
18.

Kontrol Pan-Tilt
Kembali
Zoom In/Out

Tombol Fungsi

Menu

Muat Preset
Pelacakan Audio

Enter

Mute

Matikan Kamera
Volume
Kecerahan -

Kecerahan +

e lkon SmartFrame muncul di video saat diaktifkan. Untuk
menyembunyikan ikon, buka Setting > On-Screen Menu > Off
melalui antarmuka web atau Room Management.

Kontrol arah pan dan tilt.

N/A

Perbesar atau perkecil.

e Call/Answer: Start or answer a call.

e Pairing: N/A

e Manual Framing: N/A

e Hang Up: End call.

e F2: Tekan dan tahan untuk beralih antara DHCP dan IP Statis.

e F1,F3and F4: N/A

Tekan untuk membuka atau menutup menu OSD saat menggunakan

output HDMI.

Setiap kali ditekan, berganti antara preset yang telah ditentukan.

N/A

e Menampilkan fungsi Al saat ini pada teks tertutup.
e Konfirmasi pilihan.
N/A

N/A
N/A
Kurangi kecerahan gambar.

Tingkatkan kecerahan gambar.
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Pemasangan di Dinding

1.

Gunakan kertas bor yang disertakan dalam paket untuk mengebor lubang di dinding tempat
pengguna ingin memasang kamera.

Gunakan sekrup (tidak termasuk) untuk mengamankan braket pemasangan L di dinding.
[Catatan] Untuk dinding semen: sekrup self-tapping M4 x20mm (x4) + jangkar kerucut plastik
Untuk dinding kayu: sekrup self-tapping M4 x20mm (x4)

Kemudian, rakit braket dudukan L + dengan 2 sekrup (M4 x8mm, termasuk dalam

paket).

Setelah memasang braket dudukan L, gunakan sekrup (tidak disertakan) untuk menahan

bagian bawah braket dudukan L ke dinding.

[Catatan] Untuk dinding semen: sekrup self-tapping M4 x20mm (x2) + jangkar kerucut plastik
Untuk dinding kayu: sekrup self-tapping M4 x20mm (x2)

Masukkan kabel melalui lubang pada braket dudukan L dan sambungkan kabel ke port

sambungan yang sesuai.

Gunakan sekrup yang tersisa (1/4”-20 L=7,5mm, disertakan dalam paket) untuk menahan

kamera ke braket pemasangan L.
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Melakukan Panggilan Video

Komputer diperlukan untuk menggunakan perangkat ini.

1.

3.

Buka aplikasi kolaborasi video seperti Zoom, Microsoft® Teams, Skype for Business, Skype,
Google Meet, Intel® Unite™, RingCentral, BlueJeans, V-Cube, LiveOn, CyberLink U Meeting®,
TrueConf, Adobe Connect, Cisco WebEx®, Fuze, GoToMeeting™, Microsoft® Lync™, Vidyo,
vMix, WebRTC, Wirecast, XSplit.

Tetapkan CAM520 Pro3 sebagai perangkat kamera utama di aplikasi Anda (Silakan lihat panduan
pengaturan aplikasi untuk detailnya).

Siap melakukan panggilan video.

[Catatan] CAM520 Pro3 adalah Kamera Konferensi Plug-n-Play. Sistem ini tidak memerlukan driver

khusus. Untuk pengaturan lanjutan dan pembaruan firmware, silakan unduh Room Management.

Konfigurasikan Pengaturan pada Room Management

1.

Unduh dan instal Room Management (sebelumnya PTZApp 2) ke komputer Anda dari Aver
Download Center. (https://www.aver.com/download-center) dan luncurkan perangkat lunak.

Catatan:
e Pastikan perangkat Anda terhubung ke internet.
e Room Management dan perangkat harus berada di LAN yang sama.

Hubungkan perangkat Anda ke komputer menggunakan kabel USB yang disertakan.
Perangkat Anda akan muncul di bawah halaman Device Control.

Klik Setting untuk mengontrol pengaturan audio dan video.
Untuk informasi tambahan, silakan lihat panduan pengguna Room Management.

Information

CAM520 Pro3

©
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Setting
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