AVer

[Windows/macOS] AVer OBS Plugin for PTZ Cameras Software Release Notes

May. 20, 2024

VERSION

V1.1.1013.0

HARDWARE

COMPATIBILITY

The following product models are supported by AVer OBS Plugin for PTZ Cameras.

PTC310/PTC310U/PTC310H/PTC310N/PTC310UN/PTC310HN 0.0.0000.21 and later

PTC330/PTC330N/PTC330U 0.0.0000.21 and later
PTC115/PTC500S/PTC115+/PTC500+ 0.0.1000.47 and later

PTZ310/PTZ310N/PTZ330/PTZ330N 0.0.0000.56 and later

PTZ211/PTZ231/PTZ310UV2/PTZ310UNV2/PTZ330UV2/PTZ330UNV2 0.0.0000.12

and later

PTC330UV2/PTC320UNV2/PTC320UV2/PTC310UV2/PTC310HWV2 0.1.0000.23 and

later
TR211/TR315(N)/TR335(N) V0.0.0000.24 and later
DL30 V7.0.0022.28 and later

DL10 V7.0.0031.32 and later

OPERATING . Windows® 8, 8.1, 10, 11, OBS Studio Version: 26 and later
SYSTEMS . macOS 10.13 and later, OBS Studio Version: 27 and later
V1.1.1013.0 WHAT’S NEW

Release date:

May 20, 2024

Support PTZ211/PTZ2231
Support TR211/TR315(N)/TR335(N)

Add “Segment” toggle in Tracking Control for specific model.

BUG FIXED

None.

[Windows/macOS] AVer OBS Plugin for PTZ Cameras Software Release Notes

Page 1



KNOWN ISSUES

None.
V1.1.1012.0 WHAT’S NEW
Release date: o Support PTCV2 Camera Series
Mar 15, 2023

BUG FIXED

o None.

KNOWN ISSUES

o Sometimes launch OBS plugin will get black in Camera Control Panel
V1.1.1010.0 WHAT’S NEW
Release date: . Support of AVer DL10
December 27, 2021 . Confirmed Windows® 11 is supported

BUG FIXED

. None.

KNOWN ISSUES

. Still able to control camera (PTC3xx/PTC3xxV2 series) when it’s standby.
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V1.1.1009.0 WHAT’S NEW

Release date: o Support of AVer PTC3xxV2 series.
October 6, 2021

BUG FIXED

. None.

KNOWN ISSUES
. Unsynchronized zoom ratio when selecting zoom in/out with
PTC115/PTC500S/PTC115+/PTC500+.
This will be fixed in the next camera firmware which is estimated around mid
to late November.

o Still able to control camera (PTC3xx/PTC3xxV2 series) when it’s standby.
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V1.1.1007.0 WHAT’S NEW

Release date: o Control AVer Tracking Camera and PTZ Cameras over an IP connection (LAN).
April 6, 2021 . Camera control including pan, tilt, call Home position, zoom in/out.

o Set up pan/tilt speed, AF and focus near/far.

. Recall and rename up to 256 camera presets.

o Enable and disable tracking and Auto Zoom.

. Choose three different tracking modes including Presenter, Zone, and Hybrid.
. Support camera adding and switching by clicking on More Cameras.

o Able to direct to camera webpage.

o The following models/versions are supported by Auto Zoom on/off and Hybrid

Mode:
PTC310/PTC310U/PTC310H/PTC310N/PTC310UN/PTC310HN
V0.0.0000.31 and later
PTC330/PTC330N/PTC330U V0.0.0000.31 and later
DL30: later than V7.0.0014.16
BUG FIXED
o None. This is the first release version.

KNOWN ISSUES

. None.
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