AVer

AVer Control Panel

— User Manual —

Software 1.2.1042



Disclaimer

No warranty or representation, either expressed or implied, is made with respect to the contents of this
documentation, its quality, performance, merchantability, or fitness for a particular purpose. Information
presented in this documentation has been carefully checked for reliability; however, no responsibility is
assumed for inaccuracies. The information contained in this documentation is subject to change
without notice.

In no event will AVer Information Inc. be liable for direct, indirect, special, incidental, or consequential
damages arising out of the use or inability to use this product or documentation, even if advised of the
possibility of such damages.

Trademarks
“AVer” is a trademark owned by AVer Information Inc. Other trademarks used herein for description
purpose only belong to each of their companies.

Copyright

© 2025 AVer Information Inc. All rights reserved. | September 24, 2025

All rights of this object belong to AVer Information Inc. Reproduced or transmitted in any form or by any
means without the prior written permission of AVer Information Inc. is prohibited. All information or
specifications are subject to change without prior notice.



More Help

For FAQs, technical support, software and user manual download, please visit:

Non-USA

Download Center: https://www.aver.com/download-center

Technical Support: https://www.aver.com/technical-support

USA

Download Center: https://www.averusa.com/business/support
Technical Support: https://averusa.force.com/support/s/contactsupport

Contact Information
Headquarters

AVer Information Inc.

8F, No.157, Da-An Rd., Tucheng
Dist., New Taipei City 236042,
Taiwan

Tel: +886 (2) 2269 8535

Japan Branch Office
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Tel: +81 (0) 3 5989 0290
BEHYR— 24— (BIEE
EEDA): +81 (0) 120 008 382

USA Branch Office

AVer Information Inc.,
Americas

44061 Nobel Drive, Fremont,
CA 94538, USA

Tel: +1 (408) 263 3828
Toll-free: +1 (877) 528 7824

Vietnam Branch Office
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Information

(Viét Nam)

Tang 5, 596 Nguyén Dinh
Chiéu, P.3, Quan 3, Thanh phé
H& Chi Minh 700000, Viét Nam
Tel: +84 (0) 28 22 539 211
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Europe Branch Office

AVer Information Europe B.V.
Westblaak 134, 3012 KM,
Rotterdam, The Netherlands
Tel: +31 (0) 10 7600 550

Korea Office
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Tel: +82 (0) 2 722 8535
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Overview

AVer Control Panel (formerly PTZ Control Panel) is an application that lets you control
E! I IP-connected AVer cameras and matrix boxes on your iPad and iPhone.

System Requirements

iOS 13 or later
iPadOS 13 or later
Supported AVer Devices

Professional Tracking Cameras

o Single Lens

TR211 TR311THWV2 TR310
TR315 TR313V2 TR311
TR315N TR323V2 TR311HN
TR335 TR323NV2 TR313
TR335N TR333V2 TR331
TR615 PTC310HWV2 TR333
PTC310UV2 PTC310
PTC320UV2 PTC310N
PTC320UNV2 PTC310U
PTC330UV2 PTC330
PTC330U

e Dual Lens

TR535 TR320+

TR535N TR530+
PTC115+
PTC500+

Professional PTZ Cameras (Do not support human tracking)

PTZ211 PTZ310
PTZ231 PTZ310N
PTZ310UV2 PTZ310W
PTZ310UNV2 PTZ330
PTZ330UV2 PTZ330N
PTZ330UNV2 PTZ330W



Medical PTZ Cameras
MD120Ul

MD330U

MD330Ul

MD720UIS

Distance Learning Camera
DL10
DL30

Matrix Boxes (Landscape mode only)
MT100

MT300
MT300N

Install AVer Control Panel

Download and install AVer Control Panel from the Apple App Store to your device, and open the app.
Connection

Connect the iPad or iPhone to Wi-Fi and connect the device to the Wi-Fi router with an Ethernet cable.

iPad/iPhone Wi-Fi Router

ETHERNET

Camera / Matrix Box



Get Started

Add Devices

You can add up to 25 supported AVer devices.

1. Make sure the iPad or iPhone running AVer Control Panel and the device are connected to the
same local area network (LAN).

2. Open AVer Control Panel app. Tap Add Device or the plus icon in the top-right corner.

All Devices

No Devices

3. Tap Auto Search to see available devices on the same LAN, then select the device you want to
add. Or enter the IP address manually.

Add Device
Device Information

Device Name

IP Address

Password

Add Device

Cancel




4. Enter the device name, account and password, then tap Add Device.

5. The added device will appear under All Devices. You can do any of the following:
e Open the control panel: Tap the device card.
e Delete a device: Tap the trashcan icon ]ﬂ[
e Edit a device: Tap the pencil icon |2i to edit device information such as the IP address.

e Mark a device with a star: Tap the star icon * to open this device’s control panel on start-up.
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Control Panel

Device Name

Tracking

Presenter Zone

Hybrid Segment

Tracking oo

Presenter Zone

Hybrid Segment ‘

Auto zoom (@)

P/T Speed

e
AR

iPad iPhone

1. Header

e Back < : Go back to the All Devices page.

e Device name: The device name you enter when adding a device appears here. To rename a
device, tap the back icon < to return to All Devices, then tap the pencil icon Bl of the device
to edit it.

e System settings @: Check software version, change language, view privacy policy, user

manual and intellectual property information.
2. Live View

3. Two-Way Audio, Live View Toggle, and Snapshot

e Two-way audio “‘!.’”: Tap and hold to record and send audio messages.
e Live view toggle g: Toggle the camera live view on or off.

e Snapshot m: Take a snapshot. Images are stored on your device.



4. Navigation/Home Buttons
Tap the Home button to go to the home position or reset the pan-tilt position to the center
depending on the camera model.

Note: You can also turn on Tap to Center for supported cameras. Double tap anywhere on the
live view to center the camera to that point (marked by a crosshair).

5. Zoom, Pan-Tilt Speed and Focus Controls
Tap the zoom in or out buttons or pinch to zoom.
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6. Tracking Control

Tracking: Turn tracking on or off.
Mode: Select a tracking mode to follow the presenter as they move. Make sure you have
configured tracking modes on the camera web interface.

Note: Tracking modes may vary depending on your AVer camera model.

Auto Zoom: Auto Zoom is only available in Presenter Mode and Hybrid Mode. When turned off,
the zoom ratio will be based on your selected preset on the camera web interface. To select a
preset from the Auto Zoom drop-down list, go to Tracking Settings > Presenter or Hybrid on
the camera web interface.

Click Track: Click Track lets you switch the presenter you want to track. Tap the Click Track

button to frame everyone on screen in bounding boxes and tap to select the presenter you want
to track. Selected presenter will be in a red frame.

Note: Click Track is only available in Presenter, Zone, and Hybrid Modes.
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7. Preset
e Save a preset: Tap a preset number, then use pan, tilt and zoom controls to position the
camera. Tap Save to save that position.
e Load a preset: Tap a preset number. Make sure you have defined the required presets.
e Profile: If your camera supports profiles, tap Profile to switch profiles. Make sure you have
defined the required profile on the camera web interface.

Load Other Settings
Profile 1
Profile 2
Profile 3
Cance OK

8. Voice Control

Tap the Voice control icon to use voice control. You can also tap Command List to see a list of
available commands.

Listening...

i= Command List
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e \oice control is also available in full screen mode on your iPhone. Tap the Full screen icon,
then tap the Voice control icon.

1. Full Screen
Enter or exit full screen on your iPhone.
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Eyes Tracking for Medical PTZ Cameras

Zoom in and track your subject’s eyes. You can switch between eyes tracking mode and full face
tracking mode. The subject’s face will be framed in blue.

Camera

Tracking

Eyes Tracking
Tracking Site
Eyes Full Face

Full Face Tracking Range

Close Medium Wide
Medium Wide

&

iPad iPhone

To use Eyes Tracking:
1. Toggle on Tracking.
2. Tap Eyes or Full Face in Tracking Site.
e One person: The camera will automatically track and zoom in on the face.
e Multiple people: The camera will frame everyone on screen in bounding boxes. Tap to select

the face you want to track and zoom in on.

3. Adjust the Tracking Site and Tracking Range.
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Matrix Boxes

AVer Control Panel gives you access to the same settings as the matrix box’s web interface in
landscape mode.

Note: For a smoother setup experience, we recommend using an iPad. Please refer to your model’s
user manual for settings.

Conference Room Camera

Dovico

Profie

Video & Audio

Network

NI

System

Help

iPad iPhone
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Troubleshoot

How do | change the device?

AVer Control Panel connects to one device at a time. To change your device, log out and select another
device under All Devices.

Can’t use Click Track.

Click Track is only available in Presenter, Zone and Hybrid Modes.
Make sure your camera supports auto tracking. If you are unsure, check the user manual of your
model to confirm.

Device is offline.

Make sure the iPad or iPhone running AVer Control Panel and the device are connected to the
same local area network (LAN).

If the iPad or iPhone running AVer Control Panel and the device are not on the same LAN, assign a
public IP address to the device and make sure the UDP and TCP ports are not blocked by the
firewall. The network packet is as follows:

VISCA control port 52381
CGil port 80
RTSP port 554

Make sure you have turned on VISCA over IP on the device’s web interface.
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