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Copyright Notice

This publication, including all photographs, illustrations and software, is protected under international copyright laws,
with all rights reserved. Neither this manual, nor any of the material contained herein, may be reproduced without

written consent of the author.

Disclaimer

The information in this document is subject to change without notice. The manufacturer makes no representations
or warranties with respect to the contents hereof and specifically disclaim any implied warranties of merchantability
or fitness for any particular purpose. The manufacturer reserves the right to revise this publication and to make
changes from time to time in the content hereof without obligation of the manufacturer to notify any person of such

revision or changes.

Limitations of Liability

UNDER NO CIRCUMSTANCES SHALL AVER BE LIABLE FOR DAMAGES OF ANY CHARACTER (E.G.
DAMAGES FOR LOSS OF PROFIT, SOFTWARE RESTORATION, WORK STOPPAGE, LOSS OF SAVED DATA
OR ANY OTHER COMMERCIAL DAMAGES OR LOSSES) RESULTING FROM THE APPLICATION OR
IMPROPER USE OF THE AVER PRODUCT OR FAILURE OF THE PRODUCT, EVEN IF AVER IS INFORMED OF
THE POSSIBILITY OF SUCH DAMAGES. FURTHERMORE, AVER WILL NOT BE LIABLE FOR THIRD-PARTY
CLAIMS AGAINST CUSTOMER FOR LOSSES OR DAMAGES. AVER WILL IN NO EVENT BE LIABLE FOR ANY
DAMAGES IN EXCESS OF THE AMOUNT AVER RECEIVED FROM THE END-USER FOR THE PRODUCT.
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Revision History and System Requirement

Firmware Version Region Date
0.0.1000.48 WWwW MAR. 20, 2023
0.0.1000.46 WW OCT. 07, 2021
0.0.1000.40 WWwW September 10, 2021
0.0.1000.38 WWwW June 16, 2021
0.0.1000.36 WWwW August 24, 2020
0.0.1000.34 WWwW July 16, 2020
0.0.1000.22 WWwW August 23, 2019
0.0.1000.18 WW May13, 2019
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Important Notice

1. During system upgrade, please DON’T turn off the power for any reasons.
2. Please upgrade to PTZApp2: v. 2.0.1036.38 (MAC); v. 2.0.1053.55 (Windows) to get full functions and

better using experience.
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New Features

Firmware Version New Features
0.0.1000.46 N/A
0.0.1000.40 N/A
0.0.1000.38 No new feature. Just to remove 0.0.1001.18 FW from server and upload the right
FW v.38 to server and release note.
0.0.1000.36 N/A
0.0.1000.34 1. Add UVC preset position API for Google Hangouts Meet.
0.0.1000.22 Support  ZOOM ROOM XU control (Preset function)
0.0.1000.18 Support FOV 120/90 degree options

Support hotkey on remote control for changing FOV 120/90 degree by pressing
number”0” for 1 second.
Please upgrade PTZApp to v.1.3.1063.67 (MAC); . v. 1.3.1077.85 (Windows) to have

full functions.
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Problems Fixed

Firmware Version Problem Fixed
0.0.1000.48 Fix Microsoft Teams (Desktop Version) compatibility issue after Teams
2023 update.
0.0.1000.46 Fix bugs: Barco X30/X50 compatible issue
Fix bugs: When starting VC meeting, the camera will be zoomed out to
wide.
0.0.1000.40 Fix bugs:

In Win10 20H, digital PAN and TILT malfunctions in AMCAP tool.
In Chrome box, the camera shows black screen while starting Google Meet

meetings for few seconds.

0.0.1000.38 None
0.0.1000.36 Fix bug of UVC control: Opposite Tilt value
0.0.1000.34 None
0.0.1000.22 None
0.0.1000.18 None
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Known Issues

Firmware Version Description
0.0.1000.46 None
0.0.1000.40 None
0.0.1000.38 None
0.0.1000.36 None
0.0.1000.34 None
0.0.1000.22 None
0.0.1000.18 None
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