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Copyright Notice 

This publication, including all photographs, illustrations and software, is protected under international copyright laws, 

with all rights reserved. Neither this manual, nor any of the material contained herein, may be reproduced without 

written consent of the author. 

 

Disclaimer 

The information in this document is subject to change without notice. The manufacturer makes no representations 

or warranties with respect to the contents hereof and specifically disclaim any implied warranties of merchantability 

or fitness for any particular purpose. The manufacturer reserves the right to revise this publication and to make 

changes from time to time in the content hereof without obligation of the manufacturer to notify any person of such 

revision or changes. 

 

Limitations of Liability 

UNDER NO CIRCUMSTANCES SHALL AVER BE LIABLE FOR DAMAGES OF ANY CHARACTER (E.G. 

DAMAGES FOR LOSS OF PROFIT, SOFTWARE RESTORATION, WORK STOPPAGE, LOSS OF SAVED DATA 

OR ANY OTHER COMMERCIAL DAMAGES OR LOSSES) RESULTING FROM THE APPLICATION OR 

IMPROPER USE OF THE AVER PRODUCT OR FAILURE OF THE PRODUCT, EVEN IF AVER IS INFORMED OF 

THE POSSIBILITY OF SUCH DAMAGES. FURTHERMORE, AVER WILL NOT BE LIABLE FOR THIRD-PARTY 

CLAIMS AGAINST CUSTOMER FOR LOSSES OR DAMAGES. AVER WILL IN NO EVENT BE LIABLE FOR ANY 

DAMAGES IN EXCESS OF THE AMOUNT AVER RECEIVED FROM THE END-USER FOR THE PRODUCT. 
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Revision History and System Requirement 

Software Version Region Date Model 

0.0.4002.62 WW April 07, 2023 VB342 

0.0.4002.58 WW December 28, 2021 VB342 

0.0.4002.54 WW January 21, 2020 VB342 

0.0.4002.52 WW September 09, 2019 VB342 

0.0.4002.50 WW January 31, 2019 VB342 

0.0.4002.48 WW November 26 ,2018 VB342 

0.0.4002.36 WW November 09 ,2018 VB342 

0.0.4002.34 WW OCT.-11 ,2018 VB342 

0.0.4002.24 WW sept.-05 ,2018 VB342 

0.0.4002.18 WW June 22nd ,2018 VB342 



 

 
 

Important Notice 

Please don’t unplug power adapter and USB port while FW updating. 

It’s suggested to upgrade to PTZApp2 with latest version: 2.0.1015.17 (MAC); v. 2.0.1019.24 (Windows) 



 

 
 

New Features 

Software Version New Features 

0.0.4002.58 N/A 

0.0.4002.54 This version just adds some paramters for testing program in factory side 

0.0.4002.52 Add ZOOM ROOM XU control (preset function) 

0.0.4002.48 1. Support” auto power on/off” function 

2. Support “ Enable/disable device buttons” function  

3. Support “ Displaylink enable/disable function (While connecting to Chrome 

box, please select “OFF” on PTZapp) 

To enable/disable those functions, please install PTZapp with version 

1.3.1074.75(Win)/ 1.3.1059.60(MAC) 

0.0.4002.36 None 

0.0.4002.34 VB342 can be controlled by CAM540 remote control 

0.0.4002.24 2nd release 

0.0.4002.18 1
st
 release 

 



 

 
 

Problems Fixed 

Software Version Problem Fixed 

0.0.4002.62 Fix Microsoft Teams (Desktop Version) compatibility issue after Teams 2023 update. 

0.0.4002.58 1. Fixing the zoom control issue in Win10 20H2 

2. Removing 60fps to solve ePTZ issue 

0.0.4002.54 None 

0.0.4002.52 None 

0.0.4002.50 Improve random over exposition issue 

0.0.4002.48 None 

0.0.4002.36 Adjust mipi parameter to fix random video stream error issue 

0.0.4002.34 Fixing system hanging issue while using Zoom Room 

0.0.4002.24 PTZapp couldn’t find “home position” 

0.0.4002.18 None 

 

Known Issues 

Software Version Known Issues 

0.0.4002.58 None 

0.0.4002.54 None 

0.0.4002.52 None 

0.0.4002.50 None 

0.0.4002.48 None 

0.0.4002.36 None 

0.0.4002.34 None 

0.0.4002.18 None 

 

 


