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Release Update – May 3, 2018 

Firmware Version: 1.0.1030.44 

What’s new  
 Replace "Input Source" app icon with "Screen Share" app icon on the main screen. 

 Screen Share security control. 

 Screen Share configuration setting and panel name change. 

 Screen Share user manual update.  

 Panel brightness adjustment from side bar menu.  

Improvements 
 Move ‘User Agent Setting’ selection to the top of browser menu to enable users to 

switch video play mode between Desktop and Mobile mode.  

 Reduce side bar menu size to increase touch area. 

 Remove Ads from OfficeSuite app. 

 Cloud drives access from File Manager app.  

 

Bug Fixes 

 Screen Share app 
o Airplay connection drop. 
o Airplay audio issue with YouTube app. 
o Can’t find panel to connect. 
o Chromecast/Miracast video stall and corruption. 
o Chromecast randomly shows black screen.  

 WiFi  
o Upgrade to newer driver. 
o Connection drop / rescanning. 
o Failed to detect WiFi dongle. 

 Time is out of sync on the panel after intensive video playing.   

 Shown “Stop Working” message when switch between Screen Share app and External 
Input Source.  

 Audio auto play gets lag when user keeps pressing physical button.  

 Display Management application – failed to auto detect panels from the same sub-
network.  

 Sphere2 application - no response issue. 

 Audio adjustment to avoid speaker blown out.  

 



 

 

Known Issues: 
 Sometimes Wi-Fi connection can’t be established successfully.  

o We are working on the fix for next release. 
o Workaround: Retry one or two times and the connection will be established.  

 Screen share does not support Apple’s app-specific protocols such as Keynote. 
o This is by design of screen share app.  

 Screen Share could fail if user launches Screen Share app before network connection is 
established on the panel. 

o We are working on the fix for next release. 
o Workaround: Wait for network connection is established on the panel before 

launching the app. 

 When casting device and the panel are not in the same time zone, YouTube video 
casting will fail.  

o This is the limitation on your devices which checks the time zone in server with 
Google before playing YouTube video.  

o The workaround is to set your casting device and the panel to the same time 
zone.  

 No support for Dolby stereo. 
o This is the limitation in our decoder which doesn’t support Dolby sound.  

 Hide the password as users are typed.  
o After updating to v44, please do factory reset to have hidden password take 

effect.  

 Android Printing does not work in the current version. 
o This will be fixed in future release.  

 Gallery media player app does not support MP4 file.  
o This is the limitation in Gallery app.  
o The workaround is to use ES media player to play MP4 video.  

 Voice search does not work in Search app. 
o This is the limitation in Search app.  


