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FCC NOTICE (Class A)

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1)
FC this device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

Federal Communications Commission Statement

NOTE- This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio communications. However, there is
no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by tuning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

= Reorient or relocate the receiving antenna.

= Increase the separation between the equipment and receiver.

= Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

= Consult the dealer or an experienced radio/television technician for help.

Class AITE

Class A ITE is a category of all other ITE which satisfies the class A ITE limits but not the class B ITE limits. Such
equipment should not be restricted in its sale but the following warning shall be included in the instructions for use:
Warning —This is a class A product. In a domestic environment this product may cause radio interference in which case
the user may be required to take adequate measures.

European Community Compliance Statement (Class A)
This product is herewith confirmed to comply with the requirements set out in the Council Directives on
c € the Approximation of the laws of the Member States relating to Electromagnetic Compatibility Directive
2004/108/EC.
Warning - This is a Class A product. In a domestic environment this product may cause radio interference in which case
the user may be required to take adequate measures to correct this interference.

DISCLAIMER

No warranty or representation, either expressed or implied, is made with respect to the contents of this documentation,
its quality, performance, merchantability, or fitness for a particular purpose. Information presented in this documentation
has been carefully checked for reliability; however, no responsibility is assumed for inaccuracies. The information
contained in this documentation is subject to change without notice.

In no event will AVer Information Inc. be liable for direct, indirect, special, incidental, or consequential damages arising
out of the use or inability to use this product or documentation, even if advised of the possibility of such damages.

TRADEMARKS
“AVer” is a trademark owned by AVer Information Inc. Other trademarks used herein for description purpose only
belong to each of their companies.

COPYRIGHT

©2012 AVer Information Inc. All rights reserved.

No part of this document may be reproduced or transmitted in any form, or by any means without the prior written
permission of AVer Information Inc. AVer Information Inc. reserves the rights to modify its models, including their
characteristics, specifications, accessories and any other information stated herein without notice. The official printout
of any information shall prevail should there be any discrepancy between the information contained herein and the
information contained in that printout.

The mark of Crossed-out wheeled bin indicates that this product must not be disposed of with your other
household waste. Instead, you need to dispose of the waste equipment by handing it over to a designated
collection point for the recycling of waste electrical and electronic equipment. For more information about
mmm) where to drop off your waste equipment for recycling, please contact your household waste disposal
service or the shop where you purchased the product.




WARNING

- TO REDUCE RISK OF FIRE OR ELECTRIC SHOCK, DO NOT EXPOSE THIS APPLIANCE TO RAIN OR
MOISTURE.

-  GUARANTEE BECOMES VOID IN CASE OF ANY UNAUTHORIZED MODIFICATIONS INTO DOM
CONTENTS.

- DO NOT REMOVE REMOVABLE HDD TRAY SHILE SYSTEM IN USE. IT WOULD DAMAGE DOM
CONTENTS.

- DO NOT INSTALL DVR IN THE AIRTIGHT ENVIROEMENT. IT WOULD CAUSE INSTABILITY OF THE
SYSTEM.

IF THERE IS ANY DAMAGE, SHORTAGE OR INAPPROPRIATE ITEM IN THE PACKAGE, PLEASE CONTACT
WITH YOUR LOCAL DEALER. WARRANTY VOID FOR ANY UNAUTHORIZED PRODUCT MODIFICATION.

Manual Conventions
The following conventions are used throughout this manual

Caution symbol is intended to alert the user of the important installation and operating instructions. Fail to
comply may damage the system.

0 Information symbol is intended to provide additional information for the purpose of clarification.
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[Chapter 1 Introduction

1.1 Package Contents
1.1.1 IWH3216 Touch

O IWH3216 Touch unit

[0 Optical USB mouse

O Software CD (Manual and Quick Guide are included)
[J Recovery CD

O SATA cable for hard disk installation

1.1.2 IWH3216 Touch Il

P

O Power Cord (*The power cord may vary according to the
local electricity system.)

O Power Adaptor

O Audio in cable(2 Spot monitor cables are included)

O Video in cable(16channels)

0 RS-485 cable

L\¥

733.6968 Aver
< -

o)

O IWH3216 Touch Il unit

[0 Optical USB mouse

O Software CD (Manual and Quick Guide are included)
[0 SATA cable for hard disk installation

OO0 RS-485 cable

[0 Power Cord (*The power cord may vary according to the
local electricity system.)

[0 Power Adaptor

[J Audio in cable(2 Spot monitor cables are included)

0 - If there is any damage, shortage or inappropriate item in the package contents, please contact with local
dealer.

- Rack ears are not included.

1.1.3 Optional Accessories

Loop through cable(16channels)
Rack ears

Remote controller

IR Extended Cable



1.2 Specification

IWH3216 Touch

IWH3216 Touch I

Model

XB-31A01 XB-31A02

XB-51A01 XB-51A02

Compression

H/W compression

H/W compression

Video format H.264 H.264

Video input 16 16

IP cam support 16 16

Total MegaP|er 49M 49M

resolution of IP cam

Loop out 16(optional) 16

VGA output Dual-output, support VGA interface Dual-output, support VGA interface

VGA1L: 1920*1200, VGAZ2: 1280*1024

VGA1: 19201200, VGA2: 1280*1024

Recording frame

480/400 fps (NTSC/PAL)

480/400 fps (NTSC/PAL)

rate(CIF)

ettt 240/200 fps (NTSC/PAL) 240/200 fps (NTSC/PAL)
Audio input 16 16

Sensor in/ Relay out 16/4 16/4

SPOT out 2, 1ch and analog output only 2, 1ch and analog output only
Removable HDD Tray N/A 1 3 4
DVD-RW Yes N/A Yes N/A
HDD support 3 4 3 4
e-SATA port 1 1

Accessory Included mouse mouse

Ethernet port

2, RJ-45 interface

2, RJ-45 interface

Ethernet bandwidth

10/100/21000 Mbps

10/100/2000 Mbps

RS232 port 1 1

RS485 port 1 1

USB2.0 port Front 2 ports, Rear 4 ports Front 2 ports, Rear 4 ports

LCD display N/A Temperature/ System status/ HDD left size/

Alarm status

Operation via front
panel

PTZ control/ channel select/ split select/
playback control/ mode select

channel select/ split select/ playback control/
mode select

Transcode IP cam
video before saving

N/A

N/A

Dimensions (W x H x D)

430x65x370 mm

430x110x420 mm




IWH3216 Touch

IWH3216 Touch I

Model

XB-31A01

XB-31A02

XB-51A01

XB-51A02

Power Supply

120 Watt

120 Watt

Optional Accessory

Loop through cable, RACK ears, Remote
Control, IR extended cable

RACK ears, Remote Control, IR extended

cable




1.3 Hardware Introduction

1.3.1 Front Panel

1.3.1.1 IWH3216 Touch

AVEY i roucn

(18) (17) (16) (15) (14) (13)

e e

(1) Power

ON/OFF DVR unit

(2) IR Sensor

Receive signal from the remote control to operate the DVR unit

(3) IR Sensor port

For extended IR sensor cable(optional)

(4) System power indicator

System power status indicators. Indicate running state of system. Lights when the
system is running.

(5) HDD indicator

When DVR system is recording, the light will keep flashing.

o (@

Move cursor to left, right, up, and down direction DVR application
interface and function setup window.

To move PTZ camera lens to left, right, up and down in PTZ mode

Touch the blue area to go to next or previous frame.
‘ Go forward direction is Next frame and backward direction is

Previous frame.

@

Confirm or make a selection

(8) Playback Control

To playback video at slower speed of 1/2x, 1/4x, 1/6x, 1/8x, 1/16x, or 1/32x.

To rewind the recorded video

0000

buttons To pause playback
To start playback
To playback video at faster speed of 2x, 4x, 6x, 8x, 16x, or 32x.
Switch between preview, playback, and EMap mode.
(9) Mode B In preview mode, user can switch between Preview, Playback and EMap mode.

B In playback mode, user can switch between Preview and Playback mode.
B In EMap mode, user can switch between Preview and Emap mode.

4



10) M Call out system setup menu on preview mode
(10) Menu Call out playback menu on playback mode

2 x USB 2.0 ports for connecting USB device, ex: USB pen drive, external hard disk,
mouse...and so on.

(11) USB 2.0 port

A functional key for multiple system control. Press to enable FN modes (The
word FN will show up in the left bottom corner on screen). To exit FN modes, press
again.
+ : Switch to single screen display mode
+ : Switch to QUAD display mode
+ : Switch to 9 spilt screen display mode
(12) + : Switch to 16 split screen display mode
+ : Switch to one single and 7 + 1 spilt screen display mode
+ : Switch to one single and 12+ 1 spilt screen display mode
+ : Enable/disable channel auto switch cycle
+ : Switch to full screen display mode. Press again to back to original

display mode.

- Channel camera selection number in  playback and
preview mode. For the channel over 10, press

EN , then press ~
(13) Number buttons ~ EN - Press button can switch to different screen display
modes ( ~ ).
- Press and number button ( ~

), to set the preset position in the PTZ mode.

(14) Adjust the PTZ lens to the position that user wants. And then, press with
number button to setup the PTZ camera preset position.
Operate the PTZ cameras automatically based on the selected camera group preset
position number.
(15)

o Without setup preset position, the preset button ( ) will not be
functional when press it. To setup preset position, please refer to Chapter 3.7.

To speed up movement of PTZ camera lens
(16) Speed + / Speed -
To speed down movement of PTZ camera lens

To focus in PTZ camera lens
(17) Focus + / Focus -
To focus out PTZ camera lens

To zoom in view of PTZ camera lens
(18) Zoom +/ Zoom -
To zoom out view of PTZ camera lens




1.3.1.2 IWH3216 Touch I

) (15) (14)(1%’\)\) (12) _(11) (10)
g g [T 5 R R —_ _
®
@) 1 - o
) ©® O @ ©)

(1) Power ON/OFF DVR unit
(2) IR Sensor Receive signal from the remote control to operate the DVR unit
(3) IR Sensor port For extended IR sensor cable(optional)

2 x USB 2.0 ports for connecting USB device, ex: USB pen drive, external hard disk,

(4) USB port mouse...and so on.

(5)&(9)&(10)&(15)

Each HDD drawer can be installed one(1) SATA hard disk(see also Chapter 2.1.2)
Removable HDD drawer

Call out system setup menu on preview mode
Call out playback menu on playback mode

To playback video at slower speed of 1/2x, 1/4x, 1/6x, 1/8x, 1/16x, or
1/32x.

To rewind the recorded video
Enter  Confirm or make a selection

(6) Menu

(7) Playback Control buttons

To pause playback

To start playback
To playback video at faster speed of 2x, 4x, 6x, 8x, 16x, or 32x.
(8) CH Press the button can select channel 1, 2, 3, 4, 5... to channel 16.

Press the button can select single, QUAD, 9-split screen, 16-split screen, 7+1 split
screen, and 12+1 split screen mode.

Move cursor to left, right, up, and down direction DVR application
interface and function setup window.

(11) Split screen mode

To move PTZ camera lens to left, right, up and down in PTZ mode

o (@
Touch the blue area to go to next or previous frame.
‘ Go forward direction is Next frame and backward direction is

Previous frame.

(13) LED display panel Display current hard disk free space and system temperature.




(14) Mode

Switch between preview, playback, and EMap mode.

B In preview mode, user can switch between Preview, Playback and EMap
mode.

B In playback mode, user can switch between Preview and Playback mode.

B In EMap mode, user can switch between Preview and Emap mode.

1.3.2 Back Panel
1.3.2.1

IWH3216 Touch

- —f” .v" v ~a L
€re £ ¢ T o © °

¢ e o o

(9) (10)

(11)

(1) Video Loop Out(16CH)

Output the video signal to a CCTV monitor.

(2) Video In

Input the video camera signal and display it on channel 1~ 16.

(3) Audio In & Spot Monitor

Input the audio signal to audio input device (16 channels) and two(2) spot monitor
output can display video on the Spot monitor when receive an alarm video.

0 The audio input device has its own power supply is necessary.

(4) Relay Out

Support 4 relay devices (Relay: 1A @ 125V AC/30V DC).

(5) Sensor In

Support up to 16 sensor devices.

(6) MIC In

To connect the microphone.

(7) USB port

For connecting USB interface devices such pen drive, external USB hard disk, mouse,
keyboard...etc.

(8) eSATA interface

For connecting with e-SATA storage.

(9) VGA Out 1/VGA Out 2

Output the video signal to LCD monitor(dual monitor)

(10) RS485

For PTZ camera (see Appendix E) or System Controller Pro connection.

(11) Power Plug

Connect the power cord into this port.

(12) RS232 port

For POS device connection.

(13) LAN 1/ LAN 2 Port

For Gigabit Ethernet connection.

(14) Audio output

For audio output device connection, such as speaker.




1.3.2.2

IWH3216 Touch Il

(10)

(1) (12)(13)(14)

(1) Video Loop Out(16CH)

Output the video signal to a CCTV monitor.

(2) Video In

Input the video camera signal and display it on channel 1~ 16.

(3) Audio In & Spot Monitor

Inputs the audio signal to audio input device (16 channels) and two(2) spot monitor
output can display video on the Spot monitor when receive an alarm video.

0 The audio input device has its own power supply is necessary.

(4) Relay Out

Support 4 relay devices (Relay: 1A @ 125V AC/30V DC).

(5) Sensor In

Support up to 16 sensor devices.

(6) Audio output

For audio output device connection, such as speaker.

(7) MIC In

To connect the microphone.

(8) USB port

For connecting USB interface devices such pen drive, external hard disk, mouse,
keyboard...etc.

(9) LAN 1/ LAN 2 Port

For Gigabit Ethernet connection.

(10) eSATA interface

For connecting with e-SATA storage.

(11) VGA Out 1/VGA Out 2

Output the video signal to LCD monitor(dual monitor)

(12) RS485

For PTZ camera (see Appendix E) or System Controller Pro connection.

(13) RS232 port

For POS device connection.

(14) Power Plug

Connect the power cord into this port.




[Chapter 2 Hardware Installation ]

2.1 Hard Disk Installation
2.1.1 IWH3216 Touch

The DVR unit can support up to 3 hard disks. The hard disk installation step for IWH3216 Touch is same.Follow the
illustrated instructions below to install the hard disk:

1. Loosen all screws (2 sides and back) and pushthe 2. Loosen the screws of holder to make hard disk install
cover backward and lift to open the case cover. more easily.

3. Loosen all the screws of hard disk plate. 4. The hard disk plate can be installed 3 hard disks. User
) can choose the position and place the hard disk on it.

=
4 0
he plate and hard disk over carefully and 6. Screw the plate within hard disk inside the DVR unit.
secure the hard disk on the plate. If hard disk cannot
be fit to the screw hole, then, you may adjust the
hard disk position to fit the screw hole.

)

5 Turnt

0 - User can un-plug the SATA cable of the left side
HDD for screwing plate inside the DVR more
easily later.
- User may manage all power cables and SATA
cables for better connection.




7. Plug the power cables and SATA cables into all three hard disk.

10. User may now connect all the cables and power on the DVR unit.

10



2.1.2 IWH3216 Touch Il

The DVR unit can support up to 4 SATA hard disks. Follow the illustrated instructions below to install the hard disk:
1. Push the lock to open the HDD drawer. 2. And then, pull out the HDD drawer from DVR unit.

e
3. Open the HDD drawer case cover and takes outthe 4. And then, place the SATA hard disk inside the HDD
accessories kit (key & screws). drawer.
(

I . e e e e T T TR 1

I The hard disk’s connect interface should be1
| placed in this side of HDD drawer. '

5. Turn the plate and hard disk over carefully and 6. After screwed hard disk, turn the HDD drawer over
secure the hard disk inside the HDD drawer. Use the and close the case cover.
screw has flat head.

7. Slide the HDD drawer back to the DVR unit. 8. Lock the HDD drawer by using the key that is
included in accessories Kit.

9. User may now connect all the cables and power on the DVR unit.
11



2.2 Connecting Device

2.2.1 RSA485 Cable Definition

The following list is cable definition of the RS485 cable.

RS485 cable figure

RS485 cable site PTZ camera site
(Color of cable)

4 Red RX+
5 Green RX-
8 White TX+
9 Black TX-

2.2.2 [IWH3216 Touch

The back panel of the DVR unit, user can connect up to 16 cameras of analog camera. The DVR unit also
can connect 16 sensor devices, 4 alarm devices, and output video to 2 CRT/LCD monitor. Follow the

illustration below to make the connection:

. Spot Monitor 1~2 " CRT/LCD Monitor
Audio In CM3000 WebViewer PDAViewer  \y

Q , Speaker H a ‘E %r 5
e =

POS System

CCTV Monitor 1 Loy
'

CCTV Monitor 16

Analog Camera 1~16

i - i
CRT/LCD Monitor -

External hard disk
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‘en 4 eSATA Storage Camera
Power adapter
Mouse -

S

Power cord

Power outlet
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For backup recorded video, plugging the pen drive or external hard disk through USB port, and then, use the
bundled software enables user to playback and export video clip.

ok > o

IR Sensor Extend Cable
(Optional)

Pen drive/ External hard disk Mouse

i DVR Remote Control
(Optional)

2.2.3 IWH3216 Touch I

The back panel of the DVR unit, user can connect up to 16 cameras of analog camera. The DVR unit also
can connect 16 sensor devices, 4 alarm devices, and output video to 2 CRT/LCD monitor. Follow the

illustration below to make the connection:

CM3000 WebViewer PDAViewer  \roome

B & E §
1 ]
I

CRT/LCD Monitor

€
‘&

Analog Camera 1~16

Sensg

Al 1~1 P
o = h 4
Pen drive Camera
Ahn ‘ ﬁ Power adapter

Mouse eSATA Storage

~ k & F - i
Audio In 3 CRT/LCD Monitor -
1~18 Spot Monitor 1~2 External hard disk

Power cord

Power outlet

e t==

For backup recorded video, plugging the pen drive or external hard disk through USB port, and then, use the

bundled software enables user to playback and export video clip.
2 A\

733 69C6 Aver
R wvrovenn

IR Sensor Extend Cable
(Optional)

.
.
.
.
.
. )
Seevssransisserysesnie M o’
—

DVR l(?oeg:i%t:a%ontrol Pen drive/ External hard disk Mouse
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2.3 Pin Definition of Sensor/Relay/RS485 Port

2.3.1 Pin definition of Sensor and Relay

The 1/O card enables you to connect 16 sensor inputs and 4 relay outputs. Just connect the external sensor
and relay pin directly to the I/O card pinhole. Check the table below and locate which pinhole is assigned to
sensor input and relay output.

123456 789101112

13
Tn{la[iopoiopier TaioUoliopopo(ie

O|O|OIOIOIOf  [OO|O|OIOIO

8 1920 212223 24 25 26

1

Taonoeapofolio

@] (@] (6] (@] (0] (e] (@] (6] (e,

=] |2

1
J

—
—| | >
——
—| | on
(I ] R
—| (O

®)
O
O
O

12G346G 1234G5 67 8G9101112G13141516G

ALARM OUT SENSOR IN

The signal from the sensor (i.e., infrared sensors, smoke detectors, proximity sensors, door sensors, etc.) is
being transmitted to the 1/O card and this triggers the system to respond and send signal to relay device (i.e.,
alarm, telephone etc).

Pin # | Definition Pin # Definition

1 Relay Signal 1 14 Sensor Signal 7

2 Relay Signal 2 15 Sensor Signal 8

3 Relay Ground 16 Sensor Ground Signal
4 Relay Signal 3 17 Sensor Signal 9

5 Relay Signal 4 18 Sensor Signal 10

6 Relay Ground 19 Sensor Signal 11

7 Sensor Signal 1 20 Sensor Signal 12

8 Sensor Signal 2 21 Sensor Ground Signal
9 Sensor Signal 3 22 Sensor Signal 13

10 Sensor Signal 4 23 Sensor Signal 14

11 Sensor Ground Signal 24 Sensor Signal 15

12 Sensor Signal 5 25 Sensor Signal 16

13 Sensor Signal 6 26 Sensor Ground Signal
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2.3.2 Pin Definition of RS485 Port

The following is a pin definition of RS485 port on DVR server.

0 9 90

RS485

Pin # Definition
4 RX+
5 RX-
8 TX+
9 TX-
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[Chapter 3 Using the DVR Software ]

3.1 Running the Unit for the First Time

When the unit is turned on for the first time, the system will prompt you to enter the CD-Key that is located
rear side of the DVR unit. If user wants to power off the DVR system, click Shutdown button. To restart the
DVR system, click Reboot button.

After enter the CD-Key, the DVR will enter preview mode of DVR application. The following chapter will
describe the functions of Preview, Playback, and Compact mode of DVR application.

3.2 Familiarizing the Buttons in Advanced/Preview Mode
(19)

1 K ARKID 1 (Pkﬁ OK'D1 4040) Y & |\,., '] {
Ry i s & 3 BOA L aymn)——(18)
f .. e

Jusmeral

m“ﬁTl'n:'lkx o1 s = o =) (1 7)
/ & Autoscan l—(1 6)
| @ event log \0—(1 5)

@=d-—(14)

Bl rosiive s_(1 3)

(12)

f & recora I( \ﬂ/ Emap ,rh ’,iNév;&k“’[i )‘\. satup }r,d P12 ,]

- .
(2) @@ ©6 6 O 6 (9)
(1) Exit Call up the Logout dialog box.
In the logout dialog box, you may do the following:
Logout
Liser admin
Level Administrator
Exit |’ Rebaot ” Login ] ’ About ]
[ Compact ” Guest ] [ Cancel ]

- Exit: To shutdown the DVR system.
- Reboot: Restart the DVR system.
- Login: To login in different account. Default user ID is admin and password is admin.
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(1) Exit - About: Display current DVR program version. User also can update the DVR program
firmware. Click the Update button and locate the firmware file to update.
- Compact: Switch to compact mode
- Guest: Switch to the guest mode. In guest mode, the functions are limited to preview
and playback function only. For complete functions of DVR, please login as an
administrator authority level.
- Cancel: To exit Logout dialog box

(2) Split Screen Mode It provides 6 kinds of split display modes for your selection. You can select one of the split
display modes by clicking the following icon.

If there are only 4 cameras, you won't be able to switch to 9, 13, and 16 split screen mode.

The DVR system will save the current operating mode status (split screen mode, auto scan, and compact
mode status) when shutdown DVR application and apply the mode for next login.

When you are in single screen mode, Right click and Drag a square on the area you want to enlarge.
When you are in multiple-screen mode, Right click the video screen of the camera and Drag on where
you want to relocate it.

- To only display one of the video in the multiple-screen mode, Left click on the video screen you only
want to display.

(3) Status Bar It shows the current time, system temperature, and the hard disk’s free space.

(4) Record To start recording. The button turns violet when it is recording. Click it again and enter the
password to stop.

(5) EMap To load up to 8 desired Emaps in BMP or JPG image format, and locate cameras,
sensors, and relays to desired positions (see also Chapter 3.6).

(6) Network To allow inbound connections. When this function is enabled, the button turns violet. Click
it again to disable all inbound connections.

(7) Setup When setting up the system for the first time, type the login password in the Password text

box to access. The default ID is admin and password is admin.

Authorization

Please enter your user ID and password.
User ID

Password |

[ OK H Cancel l

Click Setup ( 7 son 1) button to configure settings for cameras, recording, network,
scheduler, backup, sensors, relays, alarms and user authentication.

(8) PTZ To call out a PTZ setup dialog to configure an appointed PTZ camera (see also Chapter
3.5).

(9) Preview Switch to Preview mode. This allows you to view live camera display. Press ctrl + F can
freeze the live preview video screen. And then, click Snapshot can save the freeze video
screen.

(10) Playback Switch to Playback mode. This allows you to view the recorded video file. (see Chapter
3.3)

17



(11) Camera Group

Tree

To view the user defined channel group tree (see also Chapter 4.2.4). Click “+” of group to
extend group and drag the camera to surveillance screen to view. Click “+” of camera to
view the camera information.

(12) Camera ID

Click a desired icon to play the desired channel. After you click the icon, it turns yellow. If
you assign a split display mode and appoint a camera number, the icon group of the
cameras will turn yellow altogether.

(13) iPOSLive

To view the real time iPOS
data of channels. Click the == :
iPOSLive to call out the real I8 o a—p |

e |

time iPOS data windows. r elea—

User can move the each
channel of iPOS windows
apart to proper position. If
user didn’t enable the
multi-channel of
iPOSLive( see aslo iPOS
Pro Setting in System - . LB
Setting), and then, user : -
should only can view one

)

a

DoECEEE!

8]

channel each time. =
=) @ 15158 )
N DB E S E
/LT)) — (_'q_)ns:a'aif 5o rn');ﬁvsa‘ir Pseo ’ = \on )
E LWHS2 16 Series

To switch to different ‘
channel, click Select Camera drop down list to select the channel. To tempore stop iPOS
data coming, click Freeze. To un-freeze, click Transaction.

K=, select Camera: |Camera 2 'l

F"EEﬁ'Eré‘é‘ié"m € d =) Tronsocﬁonv‘ l)

No. | POS Data [

< Q Save - &.{) Print. §

4

(14) Snapshot

Catch a static recording image and save it as a BMP or a JPG file.
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(15) Event log Click it to pop-up the Event Log Viewer dialog to check Event, Operation, POS (Point of
Sales), System and Network logs. You can select a desired date and a log item to show all
logs data in the table.

(16) AutoScan Click it to start Auto Scan.
(17) Full screen Use the entire area of the screen to only display the video. To return, press the right button

Click to exit from
full screen mode

one of the video in the multiple-screen mode or all.

(18) Alarm Click Alarm Status (*_@/+~}) button to view the status or advanced alarm information.
(19) Live Playback If user has enabled the live playback function in System setup, the live playback icon
button should be seemed on the each channel of the preview screen(see also (9) Miscellaneous

in Chapter 4.1).
Click to playback the recorded file instantly in preview mode. When the channel is in

live playback mode, the icon is

channel, the playback tool bar (|
up. Using the playback tool bar to control the playback. Total 4 channels can be live
playback at the same time.

Move the mouse to the bottom of the live playback

=) (@) | B2
OB :
@ [P - o P
TWHS2 16 Series) ===~ ==
(20) Volume Adjust the audio volume to a proper volume.
1) Sgyig;ergn If the keyboard is not available, you may use the Virtual Keyboard.
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3.2.1 Using Event Log Viewer

Show the record of activities that take place in the system.

0 - DVR system supports HDD failure pre-detection mechanism called HDD S.M.A.R.T. function. Once when

DVR system has detected the HDD failure possibility, an event log will be occurred and user can check it in
Event Log Viewer window.

- The HDD S.M.A.R.T. function accurate is approximately about 60%.

- The HDD warming event log will issue once a day.

~

E Event Log Viewer
OEVENT O OPERATION Date { 4/30/2010 |~
O SYSTEM O NETWORK ® ALl [ Refresh ] [ Save ]
| No. Time Camera Type Event i
1 2010/04/30 09:38:50 SYSTEM Start DVR
2 2010/04/30 09:39:01 NETWORK Start DDNS Server: ddns.avers.com.tw
3 2010/04/30 09:39:04 03 EVENT Video Loss
4 2010/04/30 09:329:04 04 EVENT Yideo Loss
5 2010/04/30 09:39:04 0s EVENT Video Loss
6 2010/04/30 09:39:04 06 EVENT Yideo Loss
7 2010/04/30 09:39:04 07 EVENT Video Loss
a8 2010/04/30 09:39:04 0s EVENT Yideo Loss
9 2010/04/30 09:39:04 09 EVENT Video Loss
10 2010/04/30 09:39:04 10 EVENT Yideo Loss
11 2010/04/30 09:39:04 11 EVENT Video Loss
12 2010/04/30 09:39:04 12 EVENT Video Loss ~
<] (2]
Find Text “ Search
l POSVYiewer “ Counting Log Yiewer I [ Object Log Viewer l

0 HDD S.M.A.R.T. warning messages’ description are as following:

- HDD warning (Low risk): abnormal situations are occurred frequently but hard disk can recovery by itself.

- HDD warning(High risk): When HDD warring(Low risk) event has occurred too frequently, even though
hard disk can recovery by itself; however hard disk recovery too frequently will effect performance of hard
disk. Therefore, it is recommended to replace the hard disk.

[Note] HDD S.M.A.R.T. is an accumulation mechanism, therefore the HDD warning (High risk) event log
will issue once every day until hard disk has been replaced.

=

o

Click the Event Log button on DVR system main interface. The Event log viewer window will show up.
Select the Date to view or search certain event log by key word. Enter the key word in Find Text column
and click Search button.

To filter the records, select and click the select button to display Event, System, Operation, Network or
All.

The event list which display on the screen can be saved as text file format. To save the event list, click
Save button.

To view POS event log, click POSViewer bar to call out the POSViewer window (see also Chapter
3.2.1.1).

Click Counting Log Viewer to view object counting information (see also Chapter 3.2.1.2).

To view FaceFinder log, click Object Log Viewer (see also Chapter 3.2.1.3).
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3.211

Using POSViewer

(6)
37 POSViewar
Search Condition Search Result
(1)—»30505 Path: E:%POSDE General |3mL E @
cH Time Data
(2) fter: 14 2010,/04/06, 14:46:56.904  Cheese Cake 11435
cfore: 11 2010,/04/06, 14:46:56.006  Cheese Cake (131 §35
2 2010,/04/06, 14:46:56.925  Cheese Cake (131 4$35
Charnel
4>
Call

O1 Oz Os O4 Os Os Oz Os
o [Cw O 12 D13 4 Cis Cis

(3)_Eearch String:

[IMatch whole word exactly

‘ [ Reset I [ Search ]

(4)—Export POSDE

Export to! E:'ew Folder\POSDE_Backup E]
(5)_Full Receiption
= sl

2010,/04/06, 14:46:56 @ CH 2 -~
Cheese Cake (131435
Green Tea S00ml (1) 1§15
ORED (111%25
Green Tea S00ml (1) 1§15
CokeCola 350m! (1)1%20
OREO (131425
Cheese Cake (1) 1435
Cheese Cake (1) 1435
CokeCola 350m! (1)14%20
ORED (111%25

(1) 1%=20 i)

CokeCola 350m!
£ 2

(1) POSDB Path

The storage path for POS event log. Click E} to change the storage path.

(2) Before/After

Set a time period before and after of POS event log.

(3) Channel

Select the POS event log of channel

(4) Search String

word exactly” box if wants to find exactly key word or word string of POS event log.

Enter specific key word or word string to search the POS event log. Mark the “Match whole

(5)Export POSDB

change the storage path. Click Export to save the POSDB to selected storage path.

It allows user to save the POS database to selected storage path in excel format. Click E] to

(6) Full Reception

save the POS event log. Click &&| to print out the POS event log.

Display the POS event log detail that user selected from Search Result window. Click & to

(7) Search Result

out the search result.

"
1

Display the POS event log of search result. Click [@ to save the search result. CIick@lto print

21



3.2.1.2 Using Counting Log Viewer

Click Counting Log Viewer button on Event Log Viewer window to search and view the list and statistic
report of object counting. If the object counting function is not enabling, there will be no any data to view. To

setup object counting, please refer to Chapter 4.2.1.

Counting Log Viewer

List Report Statistic Report

Search Condition

Event

Date |2010/04/30 v Oin Oout  ®al
After: : 9:06:04 AM &) Camera | -— Select — |v|
Before: [M10:06:04 AM > [ Refresh || search |
Result
sl
Time Camera Event
2010/04/30 10:04:39.078 0S Out (2)
2010/04/30 10:04:39.187 0s In(3)
2010/04/30 10:04:48.406 0s In (1)
2010/04/30 10:05:24.828 0s In (1)
2010/04/30 10:05:43.140 03 Out (1)

Select the Date and set a time period between After and Before for object counts searching.
Select the search Event — In, Out or All.

Select one Camera or All cameras to search.

Click Search to start searching.

The result will be list out in Result table.

To save the search result, click i

Click @] to print out the object counts log list.

To view the analysis of object counts, click Statistic Report tab.

User can select the Date, Camera, and Cycle to view the report of object counts (In/Out).

© o NGO AN

Counting Log Viewer

List Report | Statistic Report

Search Condition

Camera |camera 5 v|

<

Date 2010/04/30

%]

Cycle Date

| Refresh |

Result

Out

Date: 2010/04/30 In
Time(s)

8
6
1
2

012345678 91011121314151617181920212223

Hour
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3.2.1.3 Using the Object Viewer

Click Object Log Viewer button on Event Log Viewer window to view and search FaceFinder log. If the
FaceFinder function is not enabling, there will be no any data to search and view. To setup FaceFinder,
please refer to Chapter 4.2.2.

f o) [

— &= search Mode }—— (2) (1) Close Click to close Object Log Viewer window.

(2) Search Mode Switch to face object log search mode.
In search mode Ul, select the Time and Camera
to search the object log. The result will display at

q}k Detection Type:

), select Camera:  [SETEIE ( Object Log window.
z& Clear ?—— (4) % Qﬂ‘
| = @ Display Mode —
_%}% Object Log: /9——(5) ! Rl 7
E © time:[2010/03/09 >|[10 ~|[36 ~][30 ~]
(6) (#l5) Max. Object No.: 160

el
LU

e}k Detection Type: FaceFinder

= 4

I, select Camera:  |Camera 1 v

—[‘%}% Object Log:

\J¢

s O bi¢ 6
b J6
.3
'

i D

ey
Ll
0‘

&

)
)

7

li

,
MallAAARALEREEL
GG e g ors
i [ [
N

\
I\\

Ev
(X

Raliiiiii........

< | 2|
[ S
(3) Select Camera  Select the camera to view or select all to view all
cameras.
(4) Clear To clear all object log in Object Log list.
(5) Close up Click to close up the Object Log List window.

(6) Object Log List  Display the face object logs. It can display 32
object logs and when the list is full, the first row
of object log will be replaced.
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3.3

Familiarizing the Buttons in Playback Mode

To switch in Playback mode, click Playback button at the lower right corner of Preview mode user interface

Camera 01

-
Camera 05

{ %

—
—

- l'ameva O7RVE F %ﬂd 08
s A
g - 4 ‘-‘1}.
3T )

|
|

(
(
(
(S segment f_-(
(1
(1

e
= IPOS 3
E“Q seacn J

(19
Pimn)—(18)
Bt ) —(17)
) —(16)
T e, = — )
0 o0 Jm—(14)

52 run scroen Jmmrmmm( 1
1

3)

2)

B oo )—(11)
0)

joo 07 (08 o9 |10 [ [12]13[1a]1s]16]17]18 |19 2g

Name

(1) Split Screen Mode

di[oo‘m\oz\oa 04 | 05

(2)

Function

|
(3)

Select from 6 kinds of split screen type to playback the recorded video file of all the

camera, or one camera over the other or alongside on a single screen.

i

If there are only 4 cameras enabled, you won’t be able to switch to 9, 13, and 16 split screen mode.

To zoom in an area on the screen, Right click and Drag a square on the area you want to enlarge.

(2) Progress bar

Show the progress of the file being played. You may move the bar to seek at any
location of the track.

When in single screen playback mode, the colors in progress bar have different means.

B Green color: a motion was detected and recorded

W Blue color: is a general (always) recording file and no any event or motion happen
during recording

B Red color: the sensor was triggered while recording
W Black color: no record file at the time period
B Yellow color: the video loss happen while recording

o The progress bar is designed and drawn based on key frame only.

(3) Hour Buttons

Select and click to playback the recorded video file on the specific time frame.

The Hour buttons represent the time in 24-hour clock. The blue bar on top of the hour button indicates that
there is a recorded video file on that period of time. While the red bar indicates that you are currently viewing

the recorded video file.
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(4) Playback Control From left to right order:
Buttons Begin: Move at the beginning of the recorded video file.

Previous: Go back to the previous frame.
Slower: Play the recorded video file at the speed of 1/2x, 1/4x, or 1/8x, 1/16x, or 1/32x.
Rewind: Wind back the recorded video file.
Pause: Briefly stop playing the recorded video file.
Play: Play the recorded video file.
Faster: Play the recorded video file at the speed of 2x, 4x, 8x,16x or 32x.
Next: Go to the next frame.
End: Go to the end of the recorded video file.

(5) Archive Select the date on the calendar and the time from 00 to 23 to where to start playing the

recorded video file.

— OPEN FILE: user can open the recorded file from HDD

— Channel 01~ 16&Channel 17 ~ 32: Switch to different channel group of playback
calendar. If DVR system supports less than 16 channels (include 16 channels), the
channel group switching button is non-functional.

— Day Light Saving: the playback calendar will show the available video records during
day light saving time period.

Video Playback Date/Time Selection

=
< April, 2010 May, 2010 >
1 2 3 1
4 S 6 7 8 9 10 2 3 4 5 6 7 8 ; )
11 12 13 14 15 16 17 9 10 11 12 13 14 15 [Jpay Light Saving
18 19 20 21 22 23 24 16 17 18 19 20 21 22
25 26 27 28 29 30 23 24 25 26 27 28 29
30 31 —Channel 17-32
(D

|
21[22]23

00|01|02|03|04|05|06|07(08(09|10 117 12|13|14(15(16|17|18|19

N
o

03
04
05

07
-~ 08
é 09

1
12
13

15

0 The numbers from 00 to 23 represent the time in 24-hour clock. The numbers from 01 to 16 represent the
camera ID. The blue colored column indicates that there is a recorded video file on that period of time. While
the red colored column indicates on where to start playing the recorded video file.

(6) Preview Switch to preview mode. User can monitor, record, and configure in preview mode.

(7) Playback Switch to playback mode. User can playback recorded video, output a video segment,
and search certain video clip to playback.

(8) Status bar Display the recorded date, time and play speed.

(9) Camera ID Show the number of cameras that are being viewed. When you are in single screen

mode, click the camera ID number to switch and view other camera.
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(10)iPOS Serach To find iPOS event by keyword or period.
POSDB Path: where the iPOS data located.
Start Time: select the search start time and date
End Time: select the search end time and date
Select Camera: select the camera for iPOS events search
Keyword: enter a keyword to search iPOS event

- Match whole words exactly: the iPOS event must 100% match the keyword
that user has entered.

The search result will display in Search Result windows. User can click specific iPOS
event to view and the iPOS detail will display in Search Receipt.
To save the search result, click Save button. Click Print button to print the search result.
To save the selected iPOS search receipt, click Save. Click Print to print the selected
iPOS event’s detail.

~

e S

— Search Condition

Ef5 posDE path: |E:\POSDB

@
()+ Start Time: 2010/03/09 vl IDD vl: oo vl : IDD vl
+{T} End Time: 2010403409 - |23 vli 59 vli |59 'I

Ek Select Camera: |

F o
Keyword: [ j I

[T Maich whole words exactly

'@‘- Search

— Search Result

Camera | No. Time | POS Data

————————
@ Save m Print

— Search Receipt

Mo, | POS Data |
@ Save m Frint. §
e 4
(11) Export Export includes Snapshot, Print, Output Video Clip, and Backup function.

= Snapshot: Capture and save the screen shot either in *.jpg or *.bmp format.

= Print: Print the screen shot.

= Qutput Video Clip: Save the segmented file in *.mpg, *.avi, or *.dvr format (see also
Chapter 3.3.1).

= Backup: Save the playback file to USB device or DVD-ROM disk (see also Chapter
4.6 Backup Setting).

(12) Segment Keep a portion of the recorded video (see also Chapter 3.3.1).
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Use the entire area of the screen to only display the video. To return, press the right
button of the mouse or ESC on the keyboard or C|ICk the arrow icon on the screen.

Camera i1-

(13) Full screen

o) N
“'Cameragls Camerad2
S N
I, 1B “. \

e
&\ Click to exit from |
- fuII screen mode |

EEEE_0000000090.0

When you switch to full screen in multiple-screen mode, Left click to toggle to only
display one of the video in the multiple-screen mode or all.

(14) Event log

Show the record of activities that take place in the system. To filter the records, select
and click the option button to only display Event, System, Operation, Network or POS.

(15) Bookmark

Mark a reference point when previewing the recorded video file to which you may return
for later reference. You may also set it to protect the file. (See also Chapter 3.3.2)

(16) Visual Search

Search from a specific camera by Date, Hour, Minute, 10 Seconds and Second. (See
also Chapter 3.3.3).

(17) Find Next

Search for the next event or changes in the motion detector frame. You can use this
when you are using Intelligent Search or Event Search function.

(18) Event Search

Search from the recorded activities that take place in the system (i.e., Sensor, Motion,
Video Loss, POS). (See also Chapter 3.3.4).

(19) Intelligent Search

Search the changes in the motion detector frame (See also Chapter 3.3.5).

(20) Audio

Enable/disable audio sound.

(21) De-interlace

To enhance the video quality. Set the de-interlace mode to #1, if you are capturing
motionless picture and select #2, if it captures lots of movement.
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3.3.1 To Cut and Save the Wanted Portion of the Recorded Video

1. Use the Playback Control buttons or drag the bar on the playback progress bar and pause on where
you want to start the cut. Then, click Segment button (“ 5= s }) to set the begin mark.
() =
2. Use the Playback Control buttons or drag the bar on the playback progress bar and pause on where

you want to end the cut. Then, click Segment button (‘3 =r})) to set the end mark. To cancel
segmentation or set the segment marks from the start, click Segment button (©5# «-=}) again.

T :
3. Click Export button(“ @2 = }) — Output Video Clip button to save the wanted clip.
4. In the Save As dialog box, locate on where you want to save the file or choose to Burn the video
segment to CD/DVD ROM (only for .*mpeg file format).

5. Select the file type and select the camera information display position when playback. The camera

information will be the information of server name that user has defined in Network Setting.
6. If the select the file type is *.avi, user can mark Included audio to include audio in output video
segment.

7. To adjust Video Quality if needed.
8. Click Save to save the video segment.

0 Right-click function is disabling for security issue.

Save As @

-

Save in: lDMyDDcuments ™ ¢) ¥ % -
File name: 2010_4_22 11_0_2 000

Save as type: | B Files [-.avi v

|hclude audio
Yidea Cluality: | 0

show camera information

Text Alignment

(%) Left-Top () Left-Bottam
() Right-Top () Right-Battam
(Burn Co/ovD
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3.3.2 To Bookmark a Section of the Video

1. Click Bookmark. The video playback stops when the bookmark button is executed.
Bookmark W
VTime Mark Protect Available v‘
| add | [ eEdit | [ peete | | pekean | [ ma |
2. Inthe Bookmark dialog box, you may do the following:

- Add: To include the new reference mark in the bookmark list. In Bookmark Editor window, user can
assign a name for this mark. User also can select the File protect to prevent the bookmark file to
be deleted.

When the bookmark is protected, the file won’t be overwritten. The protect file can be deleted only
when the Delete the recorded data is enable in the System setting.(also refer to 4.1 System
setting)
Bookmark Editor
Time 2010 04/30 10:17:54
Mark
[JFile Protect l [ oK ] [ Cancel l

- Edit: To change the mark description or enable/disable file protection.

- Delete: To remove the selected reference mark in the list.

- Delete All: To remove all the reference marks in the list.

- Exit: To close Bookmark dialog box.

3. Select and click one in the bookmark list to preview the file.

rBookmark ‘
;‘Lime Bark Protect Aya 1

[ 2010 04/30 10:17:54 20100430 No Yes
| add | [ eat | [ oelee | [ pekean | [ mat |
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3.3.3

3. When a series of frames appear by date, click on the frame to display another series of frames and
search by every Hour of that date, every Minute of that hour, every 10 Seconds of that minute, every
Second of that 10 seconds. To go back, click <= ). To view from the selected frame and close event
search, click &

To Search Using the Visual Search

1. Click Visual Search.
2. Inthe Visual Search Setting dialog box, select the Camera number and the date. Then click OK.

Visual Search Setting

Camera

25 Days before

| 4202010 [2]

[ o

][ Cancel ]

30




3.3.4
1.

To Search Using the Event Search

Click on the video screen on where you want to search.

Event Search Setting

Searching Condition

[Jsensar

[ros

Searching Duration

[Imation

[video Loss

Begin Time

‘ 4/29/2010 :‘ ‘!710:22:05 PM E

End Time

Searching Interval

| 4/30/2010 ‘v‘ !10:22:05AM =

30 Seconds

@ [_o

Cancel

]

Click Event Search. The Event Search text (red) would appear at the lower left corner of the screen.

In the Event Search Setting dialog box, check the type of condition you want to search. If you select
POS, in the Find Text box, type the word. Then, click OK to start searching. The video search would
stop at the frame that matches the condition. To keep on searching click Find Next (“EE i)) button.

You may also set to search and list all the result. Just check the Output Event List box. In the Search
Duration section, set the Begin Time and End Time. Set the Searching Interval time for in a period of
time won't list out the same events. Then, click OK to start searching.
When the Event list appear, click and select the item you want to view.

—
Camera 1 Event List

S=Sensor, M=Motion, YL=YideoLoss

Event

W~ s W=

TTEZXZEZEZETEZEZZTEEEEEXE

Time M

2010 04/30 09:39:07 |- ‘

2010 04/30 09:39:37 |

2010 04/30 09:40:07

2010 04/30 09:40:37

2010 04/30 09:41:07

2010 04/30 09:41:37

2010 04/30 09:42:07

2010 04/30 09:42:37

2010 04/30 09:43:07

2010 04/30 09:43:37

2010 04/30 09:44:07

2010 04/30 09:44:37

2010 04/30 09:45:07

2010 04/30 09:45:37  |v|
! [ [l |
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3.35 To Search Using the Intelligent Search

1. Click on the video screen on where you want to search.

2. Click Intelligent Search. The Intelligent Search text (red) would appear at the lower left corner of the
screen.

3. When the Intelligent Search Setting dialog box and motion detector frame appear, you may adjust the
sensitivity bar and the motion detector frame size and location. To set motion detector frame size and
location, left click and drag on the screen. Then, click OK to start searching. The video search would
stop at the frame that matches the condition. To keep on searching click Find Next (“EE iz)) button.

4. You may also set to search and list all the result. Just check the List box. In the Search Duration section,
set the Begin Time and End Time. Set the Searching Interval time for in a period of time won'’t
list out the same events. Then, click OK to start searching.

Gamera 01

7 Intelligent
0, search

< Event
EQ Search
[ Find )
Next
Camera 05
P
o L
(o visual ’
(aR Search
” Bookmark )
- ’_" o > . Ljﬁ Event Log )
C]anlreraj;l:l'91 s s = ___Sianeraiinl
| g ) Wb | % - Intelligent Search Setting $Z Fullscreen ’
Search Sensitivity
\ senstvity —— ] [m Default N segment
MList %. Export
Searching Duration
i I ] @Q iPOS
Begin Time H 4/29/2010 || 1‘10:25:05 e [l search
|
End Time [ a/20/2010 }q‘ [ozsosam 2] {8 §)/Advanced
1 1 =2 X
| Searching Interval ’T Seconds £/&% Languages
& |
? a ] N %
N - |
i \ FEE U [

T OEEBEE S Ho90n0m»n =

Archive

/&

Preview.

@;TDO]01]02]03]04]05]06]07]08]09]]0]11]]2]13]]4]15]16]]7]]8]19]20]21]22]23I
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3.4 Familiarizing the Buttons in Compact Mode

To view in Compact mode, click Exit button. In the logout dialog box, click Compact.
Camera 1 316,208, g™ H Camera 2 : p [-'Jmcm'} [

=
; )

Camera 5

- \ B
& Autoscan } &/ aam ) B Piayback § (T2 aavancea §
N st = J ket o /

(1) (2) 3) (4) (5)

(1) Split Screen Mode Select from 6 kinds of split screen type to view all the camera, or one camera over the
other or alongside on a single screen.

0 - If there are only 4 cameras enabled, you won’t be able to switch to 9, 16, and 13 split screen mode.
- When you are in single screen mode, Right click and Drag a square on the area you want to enlarge.

When you are in multiple-screen mode, Right click the video screen of the camera and Drag on where
you want to locate it. To only display one of the video in the multiple-screen mode, Left click the video
screen you want to display.

(2) Auto Scan Start/Stop video screen cycle switch

(3) Alarm Alert and display warning info.

(4) Playback Switch to Playback mode. This allows you to view the recorded video file. (see Chapter
3.3)

(5) Advanced Switch to Preview/Advanced mode.
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3.5 Function Buttons in PTZ Camera Controller

) @ @)

T ’ . EZ—(1
Alv I@ ’@l’;ﬂ /glfﬁ) @% (1)

v &
< L) CO@DEICTa §
(7) SEE C53C6IC7ICBAC 58 & (10)
& (1330143015316 JC13:16
(8) (9)

(1) Close Exit PTZ camera controller.
(2) Setup Configure PTZ cameras(see Chapter 3.7).
(3) AutoPan

Operate the PTZ cameras automatically based on the selected camera group preset

position number.

(4) Focus +/-

Adjust the focus manually to produce clear image.

(5) Zoom +/-

Zoom in and out the image.

(6) Direction buttons

Adjust and position the focal point of the PTZ camera.

(7) Camera ID panel

Display the PTZ camera number that is being operated.

(8) Camera lens speed
controller

Adjust the moving speed of the PTZ camera lens.

(9) Camera preset
position number

Move the PTZ camera to the preset point.

(10) Group AutoPan

Select to automatically operate PTZ camera in group.
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3.6

Setting Up and Using the Emap

EMAP can hold up to 8 maps in *.bmp/*.jpg format. You may locate the camera, sensor and relay on the
map.

3.6.1 To Set Up the Emap

1.
2.

2

7.

Click Emap.

When the Emap screen appears, click the area number (1 to 8 buttons) on where you want to insert the
map.

Click Load Map to insert the map. When the open dialog box appears, locate and select the map and
click Open.

When the inserted map appears on the Emap screen, click Edit. You may now drag the camera, sensor,
and relay icons to its place on the map. Icons on the map can be relocated anywhere.

To set the camera direction, right click camera icon can select the camera direction in 8 angles.

If you are going to locate the icon on the map to other area, you need to drag the icon to the black pane
at the bottom of the Emap screen and then switch to the area on where you want to locate the icon. To
bring all the icons back to the black pane at the bottom of the Emap screen, click Reset Icon.

12 EMap

1]z2|sfafs|e]7[e]

Edit Load Map Save

0

sl bbbl

1]

1
1

T =

When you are done, click Save button to save the new setting. To close Emap screen, click X.
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3.6.2 To Usethe Emap

To use the Emap:

1. Click Emap.

2. In the Emap screen, click the camera icon to switch on the area where the camera is located on the
map and to display the video at the upper right corner of the Emap screen. At the lower right corner of
the Emap screen, it lists all the warning message.

2 EmAP

t]2]s|afs|ef7]e]

Edit Load Map | Rese Save

ool o(E (s o
o EoEzEEEESESZEd

1
01

3. To control relay, right-click relay icon and select status (on, off, or trigger) of relay.
4. To view different Emap, click Emap number button (1 ~ 8).
5. Click X to close Emap screen.
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3.7 To Setup the PTZ/IP PTZ Camera
3.7.1 Setup the PTZ Camera

1.
2.

»

o

10.
11.

12.
13.

14.

In the PTZ control panel, click Setup.
When the PTZ Setup dialog box appears, select the camera number and check the Use PTZ box.

PTZ Setup
- - . —
Select Camera {1 ﬂ [V]use p1Z r& Gamerapl ) ‘
[ PTZ IPPTZ ! i N \'
|~ Connection Settings —
COM Part lcomz [v] Save
o) L vl
Buad Rate ‘Default Q
Protocol [1:PelcoD 7J"v']
‘,
Preset Settings
Preset Number \ 1 ‘ ::I
DwellTime |4 ‘v' seconds - -
- — Using this control
Show Preset Name panel to set the
Preset Name 1 preset position
Restore AutoPan Time: 0 seconds 0sD
Others
Using Joystick
Show moving direction indicator line
Iris
[ OK ] [ Cancel ]

In the Connection Settings section, select the COMPort where the PTZ camera is connected, PTZ ID
number, BaudRate, and Protocol. Then, click Save to keep the settings.

Use the PTZ control panel and adjust the position of the PTZ camera.

In the Preset Setting section, select the preset number to assign a number for the PTZ camera current
position. Set the DwellTime (1-60 sec) for how long the PTZ camera stays in that position before it
moves to the next one. If you want to add description, check the Show Preset Name box and in the
Preset Name text box, type the word. When done, click Save to keep the settings.

Repeat step 4 & 5, if you want to save another PTZ camera position.

Restore AutoPan Time: set a time period for restoring auto path function after the PTZ camera has
been moved. Mark the check box and set the time period in second.

Using Joystick: Mark to enable for joystick device.

Show moving direction indicator line: enable/disable to show the direction line when uses mouse
drag on screen in PTZ mode.

Iris: To adjust the iris of PTZ camera. It may not support that depends on brand of the PTZ camera.
OSD: To allow call out PTZ camera factory’s OSD setup menu. The OSD setup menu may vary that
depends on the brand of PTZ camera.

When is done, click OK to save the setting or Click Cancel, to leave without saving the new setting.
When PTZ camera is enabling, user can control PTZ camera by using the mouse and on screen PTZ
control bar.

Click on screen PTZ control icon to call out the control bar.
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{5 ruliscreen ’
{2 Autoscan ’
([ eventilog '
(1@ snopsnot )
(B eosive )

03/09/2010 11:29:48  Free Space=10,1968 (52) -2°C

= IWH3216 Series

15. When PTZ control icon has been click on, it will turn to red, the mouse cursor will become a red cross,
and PTZ control bar will show up on the screen.

0 - User can move the on screen PTZ controller to any position of screen
- The on screen PTZ controller only display on a channel screen at a time.

16. Using the red cross mouse cursor to zoom in/out the camera view by drag on the screen directly.
17. To focus in/out, click the button on PTZ control bar.

{5 ruliscreen ’
{2 Autoscan ’
- ([ eventilog '
(1@ snopsnot )
(B eosive )
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3.7.2 Setup the IP PTZ Camera

1. Inthe PTZ control panel, click Setup.
2. When the PTZ Setup dialog box appears, click IP PTZ tab.
3. Select the camera number and check the Use PTZ box.

PTZ Setup

Select Camera [ [v] Use PTZ Cameraig
— -~

TS

PTZ IPPTZ
Connection Settihgs

Protocol SONY "J

Model SNC-RXS30 ~|
IP Camera Site

Authentication
D password | |

Preset Settings
Preset Number 2 v|
1

DwellTime 4 v | seconds

Show Preset Name

Preset Name 2

Restore AutoPan Time: seconds

Others
Using Joystick

Show moving direction indicator line

Iris

[ OK ] [ Cancel ]

4. In the Connection Settings section, select the Protocol and Model of PTZ camera that user wants to
connect and enter the IP or URL of IP camera in IP Camera Site column. Mark the Authentication box if
ID and Password is required when connecting to IP PTZ camera. And then, click Save to keep the
settings.

5. Inthe Preset Setting section, use the PTZ control panel and adjust the position of the PTZ camera and
select the preset number to assign a number for the PTZ camera current position.

6. Setthe DwellTime (1-60 sec) for how long the IP PTZ camera stays in that position before it moves to
the next one. If you want to add description, check the Show Preset Name box and in the Preset Name
text box, type the word. When done, click Save to keep the settings.

7. Repeat step 5 & 6, if you want to save another IP PTZ camera position.

8. Restore AutoPan Time: set a time period for restoring auto path function after the IP PTZ camera has
been moved. Mark the check box and set the time period in second.

9. Using Joystick: Enable/disable Using Joystick such as USB joystick device.

10. Show moving direction indicator line: enable/disable to show the direction line when uses mouse
drag on screen in PTZ mode.

11. Iris: To adjust the iris of IP PTZ camera. It may not support that depends on brand of the PTZ camera.

12. OSD: To allow call out IP PTZ camera factory’s OSD setup menu. The OSD setup menu may vary that
depends on the brand of IP PTZ camera.

13. When is done, click OK to save the setting or Click Cancel, to leave without saving the new setting.

14. When PTZ camera is enabling, user can control PTZ camera by using the mouse and on screen PTZ
control bar.

15. Click on screen PTZ control icon to call out the control bar.
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{5 ruliscreen ’
{2 Autoscan ’
([ eventilog '
(1@ snopsnot )
(B eosive )

03/09/2010 11:29:48  Free Space=10,1968 (52) -2°C

= IWH3216 Series

16. When PTZ control icon has been click on, it will turn to red, the mouse course will become a red cross,
and PTZ control bar will show up on the screen.

0 - User can move the on screen PTZ controller to any position of screen
- The on screen PTZ controller only display on a channel screen at a time.

17. Using the red cross mouse course to zoom in/out the camera view by drag on the screen directly.
18. To focus in/out, click the button on PTZ control bar.

(0 B=Z Fulliscreen ’
(D Autoscan ’
([ eventilog '
(7@ snapsnot .
(& rosive )

03/09/2010 14:38:36 Free Space=34.96GB (522) -2°C

LWH3216:Series
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[Chapter 4 Customizing the DVR System ]

In the Preview/Advanced screen mode, click ' 2 == button to customize your DVR. When the DVR
configuration setup selection appears, select and click the buttons you want to change the setting.

| W =1 f-]
!Q B "ﬁ 2o 7
System Camera Recording Network Schedule
i
Al a| @] 9
Backup Sensor Relay Alarm User
OK |

4.1 System Setting

In the System Setting dialog box, click OK to accept the new settings, click Cancel to exit without saving,
and click Default to revert back to original factory setting.

System Setting @
(l) | Storage Path Login
Folder Narme Free Space Digk SpaceUsed) Status
D:YMew Folder 12.78G U21,74G(907.84G)  Mormal
[¥] &t record when login
[¥] &t start Network when login
(2) B |fJ el ][ peee ] | [lioghtocompact mode
[¥IEnable network storage .
V] : 7 Days
[#lDelete recorded data after iy: 7] Guest Mads
[“IDelete event and alarm log after : 7 Days
Default Liser lad ~
(Select a folder here) E {scmn L
Language Miscellaneous
(3) T Svstern Language |(English v Ul Language — —(9)
4 Yideo Standard Dual Monitor 10
( )_— @NTSC OPaL ——( )
[JEnable Dual Monitor =
Attention Please
O e pos (11)
Times per day 24
T4 Out UpPs
(6) ™ Show on Survelllance Monitor |ceTva B [CEnable E __(12)
1 2 3 4 5 6 = :
Systern Configuration
e o M1 M1z [Miz M4 [Mis [Fis
—(13)
AutoScan Period 3 Sar,
TR Systern Confroller
(7)— et ) o ——(14)
[ K I [ Cancel ] [ Default l

(1) Storage Path

Set the directory on where to save the data. When there is not enough free space to record one hour data,
the system automatically replaces the oldest data. In case you have more than one storage path, the system
automatically saves the data to the next storage path. You may also add additional network-attached storage
(NAS) for extremely high storage capacity. Select the Enable network storage check box to send the
recorded video in network-attached storage. To add network storage, the Internet storage drive/folder
must be mapped as Network Driver in DVR server. Enable network storage first, and then, click Add. In
Browse For Folder windows, select drive C and right click mouse button, select Map Network Drive option.
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~ HE| — EH|
& Deskiop D::ﬁoz .
& My DaCUMmEnts §
[} My Documents ] L o
‘j} Iy Computer ..3 My Expand
-] N!y Metwork Places D rics Explore
I pics P
Seatch...
Manage
Map Metw )
Disconnect Metwork Drive, .,
[Make Mew | Delete ncel |
Rename Y
Make Mew Folder | Cancel | )
s < Properties

In the Map Network Drive windows, select the Drive and fill in the network drive direction in Folder column
if you know. Or click Browse to find the folder direction. Click Finish to complete the network drive mapping.
After the network drive has been added, user needs to create a folder for network storage. In Browse For
Folder windows, select the network drive and right click mouse button to add a new folder. And then, click
OK. User should see a new storage folder display in Storage path list.

Windows can help you connect ko a shared netwaork Folder
and assign a drive letter to the connection so that you can

access the Folder using My Computer,

Specify the drive letter For the connection and the folder
that you want bo connect to:

Drive: I\": j
Folder: I j Browse. .. |

Example: Yiserverishare

¥ Reconnect at logon
Connect using a different user name.

Sign up For onling storage or conneck ko a
network server,

< Back | Fimish | Cancel I

By default the data is stored in C:\Data, to insert another storage path, click Add. To remove the selected
path, click Delete. If you want the system to automatically erase the data after a certain days, enable the
Delete recorded data after check box and enter the numbers of days in Days text box. If you want the
system to automatically erase the event and alarm log after a certain days, enable the Delete event and
alarm log after check box and enter the numbers of days in Days text box. To change logs save direction,
enable Move to and select the new save direction.

(2) Hard Disk Calculator

Estimate the hard disk recording capacity. The result of calculation is a rough value which only for reference.
The hard disk record capacity will be varied by the real record quality and complexity of video scene.

Click &1, the hard disk calculator windows will show up. Total Recording time is the current hard disk
recording capacity. Enter the expect hard disk size or expect recording time in Expected HD Size or
Expected Record time, and then click Calculate button. Click OK to exit the hard disk calculator windows.
The hard disk calculation will base on the recording setup and current hard disk setup.

Hard disk calculator

Total Recording time (Days) 75704.1 - 15140

HDD Calculator

Expected HD Size (GB)

Expected Recording time (Days)
Calculate

The HDD size required for your application may vary from this
calculated result due to varieties of surveillance scenes
complexity and combinatorial settings used in the actual
installation sites. It is user's responsibility to verify and
determine appropriate HOD size for their application needs.
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(3)Language
Customize the system to display the system, interface, and tool tips based on the selected language. By
default the language is in English.

(4) Video Standard

Change and select the proper video system according to your camera video system. If the video system
setting is wrong, the video would appear abnormal.
(5) Attention Please

Check the attentiveness of the person who is
monitoring the system. You may set the number of
times the Attention dialog box to appear in a day in Please enter the number what you see.
Times per day text box. To check the graph on how

fast the person response, click Analysis. 43 J @ [ ok |
When this feature is enabled, the Attention dialog box = ‘

would appear. The person who is monitoring the
system must enter the same number that appears from the left box at the right text box and then click OK.
(6) TV Out
Select the camera you want to appear on TV (spot monitor) and set the Autoscan time gap from 3 to 10 sec.
before it switches to the next camera.
(7) Configuration
Backup a copy of all the settings and allows you to regain the same settings back. To save the current
settings, click Export. To replace the settings with the one you have saved, click Import.
(8) Login
Enable the conditions in Login section you want the system to automatically carry out.
- Auto record when login
Automatically start video recording when the DVR system is executed.
- Auto start Network when login
Automatically enable DVR network connection when login into DVR program.
- Login to compact mode
Switch to compact mode directly when the DVR system is executed.
- Guest Mode
Automatically log in Guest mode when the DVR is executed. In guest mode, the functions are limited to
preview and playback only.
- Default user
Automatically log in to the selected default user when the DVR system is executed.

(9) Miscellaneous
Enable the conditions in Miscellaneous section you want the system to perform.

-

Attention

Miscellaneous Setting

[ status Repoart

[(Beep if no signal

[CIMandatory recording

[JEnable overlay

Enable Liveplayback

S Minute wait
AutoScan Period 3 S sec
Temperature Display 9¢c |w|
Playback Mode Instant Playback v

Set Instant Playback's Play Time | 1g Soc

Date Format rm,/ddfyy )

——
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- Status Report
Send a daily system event and attention analysis report. To change the e-mail settings, click Setup.
- Beep if no signal
Make sound when the video signal is lost.
- Mandatory Record
Always record video when software is running.
- Enable Overlay
To enhance video signal for better video quality.
- Enable Liveplayback
To allow instantly live playback while recording in preview mode (see also (19)Live playback in Chapter
3.2).
- Screen Saver
Set a period time to enter screen saver mode when system idle.
- Auto Scan Period
Set the time gap of the Auto Scan function from 3 to 10 seconds. This automatically switches to the next
video in cycle depending on the set time gap.
- Temperature Display
Select the format of temperature -- °C or °F
- Playback Mode
Select the mode of playback the video.
v' Select date and time: Select the date and time which user wants to playback.
v' Play the last file: Automatically playback the video from the last hour
v' Instant Playback: Automatically playback the video which has just recorded. To set the instant
playback time period, fill in the time in second at Set Instant Playback’s Play Time column.
- Date Format
Select the date format which wants to display in Select date and time playback mode

(10) Dual Monitor

Mark to enable the Playback Ul to display on 2" monitor. In default, DVR system only display on one monitor
but the dual output is enabled.

To disable the dual monitor function when only has connected one monitor. Otherwise, the Playback
Ul won’t be able to display on main monitor screen.

(11) POS

Set from which camera screen to display the data from the POS equipment. Click Setting, to set the POS
Console Setting. (see also Chapter 4.1.1)

(12) UPS (Uninterruptible Power Supply)

Protect the system from damaging, such as power surges or brownouts. This automatically gives time to
close the DVR system properly when the battery backup power has reached the Shutdown when capacity
below percentage level setting. The UPS device must be connected to your computer..

UPS Setting

endor {Mone)

Model

Capacity

Shutdown DVR when capacity below 50 %

Eook | [ Cancel
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(13) System Configuration
Date/Time Setup

(System Configuration

Y & @ 9 W

[ime Zone
u»GMTI']VGVIeenwich Mgan Iime s Dut[lirj.rErdiAnbyrrg_h,r Ir.irsl:rvror]LLor?dpt E:[

Date/Time

[¢<| Apil 2010 |5

) 12 3
4 5 B 7 8 9 10
| 11 12 13 14 15 16 17
| 18 19 20 21 22 23 24
25 26 27 28 29[30] 1

[ 1Today: 473072010

(11:10:01 &M (]

[ ok |[ cancel |

1. Select the Time Zone of DVR server located.

2. Select the Month and Date. Click arrow button can switch to different month.

3. Adjust the Time by click spin box arrow button.

4. Click OK to save the configuration.
Display Setting
Adjust resolution of display and adjust the touch monitor. Click Advance Setup to configure the monitor
detail setting and the detail setting of monitor will be varied due to the brand of monitor that user has used.

(System Configuration

E2ESCAL IR

&
¥ IntellR) Graphics Media Accelerator 3150

Resolution |52

Frequency |B0Hz [32bits)
| B0Hz (16bits)
| BOHz (32bits)
| 70Hz [16bits)
| 70Hz (32bits) ‘
75Hz (16bits)
| 75Hz (32bits) ‘

| [ Touch Monitor Setup ]

[ Advance Setup ]

[ OK ][ Cancel ]

Adjust Touch Monitor:

1. Click Touch Monitor Setup button.

2. In Touch Monitor setup window, click Add.

3. And then, click + one by one to complete the adjustment.
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Disk Management
When DVR system detects a new hard disk, user can format and partition the hard disk in here. Also, user
can re-partition the hard disk but the all files that recorded on the hard disk will be deleted.

System Configuration @

Please select a disk to partition or format

(o] Disk Name Type Capacity
&@2  a&ven_SanDisk&Prod_U3_Cruze... Rem... 1.907 GB
Partition T able

Volume Label Capacity File Sys... | St...
Remain size 0B

iSCSI Setup

[ 0K ] [ Cancel

To format and partition the hard disk:

1. User should see the installed hard disk is listed. Click on the hard disk that wants to format or partition.
2. Click + button to add the selected hard disk into Partition Table section.

System Configuration
D@ @D |

Please select a disk to partition or format

(o] Disk Name Type Capacity

&@2  a&ven_SanDisk&Prod_U3_Cruze... Rem... 1.907 GB
L

Volume Label Capacity | File Sys... Status

H: HDO1 1,906 GB FAT32 B
Remansics | 141868 [icicioainnl (it
[ 0K ] [ Cancel ] [ Apply ]

3. User can adjust the capacity of partition by clicking Capacity column and enter the capacity. If user
doesn’t want to divide hard disk into several partitions, and then, just leave the capacity without
change.

The partition can be named by clicking on Label column and enter the name.

To create more than one partition, do the steps 2 and 4 again.

When all the partition has been added, click Start to format all partitions.

When the formatting complete, the each partition status will change to OK.

Click OK to exit when formatting is completed.

© N g A
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System Configuration @
2 (%@ @9

Please select a disk to partition or format

(o] Disk Name Type Capacity
Z#2  &Yen_SanDisk&Prod_U3_Cruze... Rem... 1,907 GB |
Partition T able
Yolume Label Capacity | File Sys. 5t +
H: HDO1 1906 GB  FAT32 ok E

Remain size ] 220500 KB i5C51 Setup

[ 0K ][ Cancel ][ Apply ]

9. Now, user can assign formatted hard disk or partition as a storage path ( see also Chapter 4.1 System
setting)

Network Setting
Configure the network setting (IP address, subnet, DNS, gateway) of the system.

System Configuration @
AL AL

Computer Name  AVERMEDI-APFLSD

‘ Iﬁtei[Fﬂ 8é587LM-4 Gigabii Network Connection - Pack‘v‘{

(® Enable DHCP
—O Specific IP

IP Address
Subnet Mask

Default Gateway |

DNs |

Map Network Drive ] [Disconnect Network Dfive] [ Ping IP

[ 0K ][ Cancel ][ Apply ]

B Enable DHCP: To use DHCP server assigning DVR server an IP address.
B Static IP: Assign a fixed IP address for DVR server

- IP ADDRESS: Assign a constant IP address which a real IP addresses give from ISP to
DVR system.

0 Do Not assign the DVR to 1.0.0.0 network segment. It will cause the DVR cannot access to
Internet due to the un-recognize to 1.0.0.0 IP segment.

- Mask: It is a bitmask used to identify the sub network and how many bits provide room for host
addresses. Enter the subnet mask of the IP address which user has assigned to DVR system.

- GATEWAY: A network device act as a passageway to internet. Enter the network gateway IP
address

- DNS: Domain Name Server translates domain names (such as www.abb.com.tw) to IP
addresses. Enter the IP address of DNS if it is available.

B Map Network Drive: To add network storage, the Internet storage drive/folder must be mapped as
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Network Driver in DVR server. Follow the below steps to map the network drive.

1. Click Map Network Drive button. In the Map Network Drive windows, select the Drive and fill
in the IP address and file folder of file server or NAS on your network in Folder.

2. And then, click Finish to make the connection.

Map Network Drive

Windows can help you connect to a shared network folder

and assign a drive letter ta the connection so that you can
\’ access the folder using My Computer,
/
e |

Specify the drive letter for the connection and the folder
that you want to connect to:

Drive: Z: v ;

Folder: ¥ [ Browse...

Example: {iserver\share
Reconnect at logon

Connect using a different user

Cancel

3. After connection successful, user should see the network drive on the Storage Path.
4. To disconnect the mapping network drive, click Disconnect Network Drive.
B Ping IP: Allow user to ping and trace the certain IP address of network/server device on the

network.
IPAddress | 127 . 0O . 0 . 1
Audio Setting
Adjust audio volume of system.
System Configuration @

2| @@ 5
)’) 3 Q =) y | {8
3@ Realtek HD Audio output

Playback

Master Volume _‘J - [ Mute

Wave \ [ Mute
Line In j [ Mute
Microphone -y Mute
-
[ 0K ] [ Cancel ] [ Apply
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Others
Printer Setting
Click Add Printer and following the wizard to install a printer.

" Printers and Faxes E] W
Fle Edt View Favorites Tools Help

Qe - @ - ¥ | Psearch [Broies | [ (3 X ) |[E-

@ Add Printer

Regional/Language Setting

When DVR application is using different language of Ul besides English, user can select the
corresponding region and language in order to make Ul display correctly.

- . . - =)
Regional and Language Options

Regional Options | Languages | Advanced|
Standards and formats

This option affects how some programs format numbers, currencies,
dates, and time.

Select an item to match its preferences, or click Customize to choose
your own formats:

Engiish (United States) [v| [Lcustomize... ]

Samples

Number: 123,456,789.00
Currency: $123,456,783.00
Time: 11:20:36 AM

Short date: | 443042010
Longdate: | Friday, April 30, 2010

Location

To help services provide you with local information, such as news and
weather, select your present location:

United States (ﬂ
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To setup UPS configuration.

Power Management

ower Options Properties

| Power Schemes | Advanced | Hibernate| UPS

—————

Uninterruptible Power Supply
~ Status
7 Current power source:

i Estimated UPS runtime:

Estimated UPS capacity

Battery condition;
~ Details
Manufacturer:  [None)
Model:

Configure
': The UPS service is currently stopped.
{

ok || Ccancel

Spply

|

Device Management
To manage the DVR system devices.

File  Action View Help
= | @ &

=] E AVERMEDI-APFLID
= g Computer
[+ g0 Disk drives
& § Display adapters
[+, DYD/CD-ROM drives
3} '& DVR Controller
- {8 Human Interface Devices
[+ (=} IDE ATAJATAPI controllers
2> Keyboards
[#-") Mice and other pointing devices
=+ §)Monitors
[+ E8 Network adapters
# Y Ports (COM&LPT)
[+ %% Processors
[+ E8 Ramdisk
# €& 5CSI and RAID contrallers
3} Q, Sound, video and game controllers
[#) e Storage volumes
[+ i System devices
= Universal Serial Bus controllers
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Network Connection

To manage the connection of the network.

& Network Connections

? / Search

LAN or High-Speed Internet

), Local Area Connection /:,j
‘e e d "

= A In 2 A
—h )

Wizard

(78| Mew Connection Wizard
"l A
L 5

Fle Edt View Favorites Tools Advanced Help

Folders

=]
X 9 E

Local Area Connection 2

Inte 67LM-4 Gigabit Ne

Network Setup Wizard

Phone and Modem options
To setup the modem dial-up settings.

Location Information

Before you can make any phone or modem connections,
Windows needs the following information about your current
location.

\What country/region are you in now?

IUnited States

=]

What area code (or city code) are you in now?

I

If you need to specify a carrier code, what is it?

I

If you dial a humber to access an outside line, what is it?

|

The phone system at this location uses:

¢ Tone dialing " Pulse dialing

=]

Cancel

Usageinfo

To view usage of the system CPU, memory, and network.

Usage Information

Mernory | Network

Utility Rate: 82

Update Frequency: Ngrmél

]

2 sec [ per update
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(14) System Controller Setup

To configure the parameters that is for communicating with the System Controller (an optional accessory).
Also please refer to user manual of the System Controller. How to operate the System Controller, please
refer to the user’s manual of the System Controller.

System Controller Setup

|System Controller Pro v|

Enable — Mark the check box to enable the System Controller function.

Upgrade — To update the firmware of the System Controller.

Model — Select model of the System Controller. If System Controller is connecting to DVR through the
USB port, please select the System Controller Pro mode. If System Controller is connecting to DVR
through the RS485 port, please select the System Controller Pro 485 model.

System Controller Setup
[¥IEnable
Model |System Controller Pro 485 ‘V\

Port ‘VCOMZ :vr[
1D 1 :

B Port — Select the com port that is connected with the System Controller Pro.

0 Only when System Controller is using RS485 port connect to DVR server, the port needs to be selected.

B |D - Setan ID for DVR server (0~99). This ID is a key for the System Controller to control the DVR server
when there are more than one DVR servers are connecting with the System Controller through the
RS485 port

52



4.1.1 To Set the POS Setting

4.1.1.1 General Setting

1. In the System Setting dialog box, POS section, click Setting.
2. In the POS Console Setting dialog box, click Add to set a new POS setting, Modify to change the POS
setting, and Delete to remove the selected POS setting. Click OK to save and close POS Console

Setting.

iPOS Setting

X]

General Setting | Advanced Setting | iPOS Database Setting |

Net Setting
Server Port: 5150
iPOS Setting
Name Port Channel Text Filter
add | [ wmodfy | | Dele |

3. Inthe POS Mapping dialog box, click OK to accept the settings and Cancel to exit without saving the new

setting.
iPOS Mapping
POS
(1)——Name: POS 1
(2) = Protocol: General
(3) ——Skip first 0 lines)
(5) ——Fort Setting
Oua o ] [
ORemote
(7) | Mapto Channel S
Clan
Or O2 O3 O4 Os Os Oz Os
O9 O O O12 O3 4 Ois Oie
(8) Il TextFilter

il,

2,

&

4,

l OK ” Cancel ]

-(4)

—(6)

(1) Name: Enter a name to identify the POS.
(2) Protocol: To select the protocol, click Setting button (see Setup POS Device)
(3) Skip first: Set the number of lines you want to be removed
(4) Start Testing: Click to test POS setting. You will see a test result on the right side of POS Mapping

window.
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(5) Port Setting: Select the Local or Remote port to where it is connected.
Local: Select the COM port number which is connected.
Remote: Use the UDP protocol for remote connection if POS system can broadcast
to Internet. Enter the IP address of the remote station.
(6) Setup...: Set the COM Properties. If you are not sure, please contact your POS service provider.

COM1 Properties @
Port Settings
Bits per second: VSBIJIJ v_ (
Data bits: |8 vt
Paiity: | None :/!
Stop bits: |1 v%
Flow control: :None 3:[
Restore Defaults
[ 0K ] [ Cancel ]

(7) Map to Channel: Select to which camera number to display the transaction text.
(8) Text Filter: Enter the word you want to be removed.
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Setup POS Device

There are some default POS devices. If user uses the POS device beside defaults, user can add new POS
device and rules. The POS device can be added up to 50 include defaults.

iPOS Device Setting
Device Standard | ypL
MName Rules Replace
General P e
THERMAL_Sv Group Type | Data Skip Type | Old Data Type = New Data
TP_3688 Page End Hex oc 1
Autogas Page End  Hex 1D 56 3
| OMRON Page End Hex 1B 69 2
SOCA nge End Hex 1B 6D 2
| Toshiba Lin_e End Hex 04 1
Radient Sk?p Cmd  Hex oD 1
Micros Sk!p Cmd  Hex 1B 74 3
Epson_MRE00 Sk!p Crmd Hesx 18 70 S
TOSHIEA ST-60-C Sk!p Cmd  Hex 1B 76 2
Epson TM-T88 Sk!p Crmd Hex 1B 20 3
| Samsung - SPS2000 SkpCmd _ |Hex  [1B.21 d
Terakota SMa0 :t!p gmg Ee" 1: 2‘1‘ g
| Point 4 Dv10 ptm e
| POSNET THERMAL 5 SkipCmd  Hex 1863 4 ad || coers |
Forecourt Systems S_k'p Crnd Hex“ 1B 74 e _
Tokheim POS Bill End Ascii Total Priority
| Touch Pro v4 Group
Wincor Nixdorf Page End ﬁ
| Wincor Nixdorf BAG3 Line End P
Sharp ER-4530 Include
12000 Skip Cmd @
Yerifone Ruby Replace
Exclude
Bill End
[ Add ] [ Delete Add ” Delete [ Save ] [ Cancel |
Default | Exit

B Setup Standard POS Device

<> Add New POS Device

1. Click Add

2. Enter the POS device name in Name column

3. Select the Type as Standard

4. Click OK to save

5. To modify existing device, double click it.

6. Click Default can be reset back to original setting.

rDevice Name Setting
Name
Type
® Standard Ol
[ OK ][ Cancel ]

Add Rules

<>
1. Select the POS device form device list
2. Click Add in Rules section
3. In Rule Setting windows, select Group. Each group has a limited number of times ; please refer to the
“‘Maximum” and “Remainder” information in Rule Setting windows. The Line End, Page End, and Bill End
group only can be set once.
- Line End: set a rule to separate each line.
- Page End: set a rule to switch page.
- Skip Cmd: set a rule to discard a string or character.

55



© N g

- Include: set a rule for a lime with a string or character to be displayed.

- Exclude: set arule for a line with a string or character to be concealed.

- Bill End: set a rule to divide each transaction.

Select Type — Ascii or XML

Enter the string or character as the rule in Data column. The maximum length is 31 characters.
Click OK

Click Save. The configuration will be lost without saving.

To modify existing replace rules, double click it.

Rules Setting

Remainder 22
Maximum 32

Group | Skip Cmd "z
Type Skip 1

Data

[ OK ] [ Cancel l

<> Character Replacement
Set a rule to replace a character or word in POS data. The maximum replacement is 8.

Nog,sMwNPRE

Select a POS device from device list

Click Add in Replace section

Old Data: select the Type(Ascii or Hex) and enter word or character that wants to be replaced

New Data: select the Type (Ascii or Hex) and enter the word or character that will replace it in Old Data.
Click OK

Click Save. The configuration will be lost without saving.

To maodify existing replace rules, double click it.

Replace Setting
Old Data
Type | Ascii v|
Data ]
New Data
Type Ascii |
Data
[ OK l ’ Cancel ]

<> Adjust Rule Priority

User can set the priority of rule groups. Select the group and click up/down arrow button to move the priority
level. The upper position, the priority is higher.

Priority

Group
Page End ?
Line End —_—
Include
Skip Cmd @
Replace

Exclude

Bill End
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Setup XML POS Device
XML can only work with the POS data is transmitting in XML format.

iPOS Device Setting
Device f |
| Standard | XML |

Name
| General "
| THERMAL 5V Page Start: TicketStart
| TP_3688
[ g Page End: i
| lAUfogas =) TicketComplete
| OMRON
| soca Tags

Toshiba ol
| Radient | Root Tag Child Tag i,“_‘_‘
| Micros | Header Date
3 Epson_MRSQD Header Time
| TOSHIBA ST-60-C Header RegisterlD
| .
| Epson TM-T88 Header Shlft_

Samsung - SPS2000 Header CashierID
‘ Terakota SMa0 Header IrnlTranshum
| Point 4 DV10 Header JrnliD
| POSNET THERMAL 5 TenderAmount
| Forecourt Systems TenderDesc
| Tokheim POS TotalDetails SubTotal
ichiprova TotalDetails SalesTaxesDue
; Wincor Nixdorf TotalDetails TotalTender
| Wincor Nixdorf BAG3 TotaDetails Totalbue

Sharp ER-A530 TransactionDetail Description
[ 102000 TransactionDetail Price
| verifone Ruby TransactionDetail Quantity
1 TransactionDetail DepartmentCode [l
| [ add | Deete |
[ ad | [ ek [ swe | cancel |

Default | Exit

v' Device: select or add a new device. Only device that supports XML can be configured in here. Click Add
to add a device. Enter device name and select Type as XML. The POS device can be added up to 50
include defaults.

Device Name Setting
Name
Type
® Standard OxmL
l OK ” Cancel

v' Page Start: Beginning of data for transaction
v' Page End: End of data for transaction

v' Tag: select a root tag and sub tag as a range for data transaction to DVR server. Click Add to set a tag.
Click Save. The configuration will be lost without saving.

'Tags Setting

Root Tag

Child Tag

OK l [ Cancel
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Please refer to the following example for more detail.

<TicketStart> — Page Start
<Header> — Root tag
<MessageVersion>1.0</MessageVersion>
<Date>20060317</Date>
<Time>164216</Time>
<RegisterID>3</RegisterID>
<Shift>4</Shift>
<CashierID>000000009</CashierID>
<JrnlTransNum>3</JrnITransNum>
<JrnlID>0</JrnlID>
</Header>

</TicketStart>

<ltem>

<SaleTotals>

<ltem>

<SaleTotals>

<ltem>

<SaleTotals>

<TenderEvent>

<TicketComplete> — Page End
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4.1.1.2 Advanced Setting
To setup POS text display position, text font and color.

1.
2.
3.

© ®

In the System Setting dialog box, POS section, click Setting >> Advanced Setting

Mark Show POS Text to allow POS data to be display on surveillance screen.

If user doesn’t want POS data to be scroll up, mark Stop scroll POS Text and enter the time to delete
POS text at Erase POS text after column.

Select the POS data display position on surveillance screen — Left-Top, Left-Bottom, Right-Top, or
Right-Bottom.

Mark Multiple Windows to allow more than one iPOS live data window (see also (13)iPOS Live in
Preview mode) display on the preview screen mode.

Mark Save Window Position that iPOS live data window position(see also (13)iPOS Live in Preview
mode) will be saved as next time call out position when close

Select the Cameras that user wants iPOS live data to be display on Preview mode when the iPOS Live
function has been enabled. To select all cameras, mark All.

To change the POS data font and color, click Font.

When it is done, click Save to complete the configuration.

iPOS Setting

General Setting | Advanced Setting | iPOS Database Setting

POS Text Setting
Show POS Text
[V]Stop scroll POS Text
Erase POS text after: 10 Sec.

Text alighment

©Left-Top O Left-Bottom
ORight-Top ORight-Bottom
IPOS Pro Setting
[“InMultiple Windows [Jsave Window Position
Select Camera i
Clan e

O O O3 DO4 Os Os Oz 0Os
Clg O O Oz Oz O Ois [Ois
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4.1.1.3 POS Database Setting

User can export the POS database to another save location or storage device. Click E] to change the

save path. Mark Remove POS data after the POS data will be delete from DVR hard disk on the day that
user has setup. Also, mark Move to: user can save the POS data to another folder on DVR when the POS

data is removing. Click E] to set a storage path.

—
iPOS Setting

| General Setting | Advanced Setting | iPOS Database Setting

Database Setting
Database Path: E:\POSDB [I]
[VIRemove POS data after: 7 Days

{Select a folder here) [I]
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4.2 Camera Setting

In the Camera Setting dialog box, click OK to accept the new settings, click Cancel to exit without saving,
and click Default1/ Default2 to revert back to original factory setting.

(15)
Camera Setting
Car <]
OTiEEEERERRRERRRER |
13)
(2)—Enable # @, Cameras
(38— B : | |G

Name Camera 8

# ME Camera 9
# ME Camera 10
# ME Camera 11

# ME Camera 12

Description

# ME Camera 13

Yideo Adjustment @® W& Camera 14

(4)—— # M= Camera 15

Bright 3 55 # M= Camera 16

Contrast 3 53 Group

# yg) Default group
Hue : 3 50 ,
(14)

Saturation 1 80

( 5\ Input
] ® Analog Camera
ORemote DVR
(6)—Noise Reduction OIP Camera
(7 ) — Auto Brightness Control
(8)— p{V] Night \Vignw e _[V|Object Counting
(9) —_— Enable Deinterlace va} [VIFaceFinder
[Jsort by camera name E]
I OK I I Cancel ] [ Defaultl ] [ Defaultz ]

(1) Cameralcons

Select the camera number you want to adjust the video setting. To select all the cameras, enable the ALL
check box. To select more than one camera, Right click on the camera icon. To select one camera only, Left
click on the camera icon. The camera icon turns red when it is selected. The camera icon will be different
that depends on the camera type user selected.

o =
IP camera icon Analog camera icon
(2) Enable
Set to enable/disable the selected camera. When there is no video source on the camera, we suggest
disabling it so that the system won't detect it as video loss error.
(3) Camera
- Display
Enable/disable to show the video. Even if the video of the selected camera is hidden you can still
record the video and preview it in playback mode.
- Name
Change the camera name
- Description
Add a short comment
(4) Video Adjustment(For Analog Camera Only)
Adjust the Brightness, Contrast, Hue and Saturation of the selected camera.
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(5) Input
Select the type of video camera input you are using.

Analog Camera

The video source is coming directly from camera that is connected to the SA Series DVR.

Remote DVR

The video source is coming from another DVR server. In the Remote DVR dialog box, enter the server

IP, port number, user ID, password and select the camera number. If you are not sure of the server IP
and port, please check the DVR server IP address in Network setting.

The audio of remote DVR doesn’t support on remote access application such as Remote
Console.

IP Camera

The video source is coming from IP camera. Click Setup to enter the IP Camera Settings window.

In the IP Camera Settings dialog box, select to connect using Protocol or URL and then enter the
required info. If the IP camera IP address is available, enter the IP address at IP Camera Site column.
Or User can click Search Device to find the selected protocol of camera on the LAN network. If user is
not sure the camera is which model, click Detect Model to find the correct model of camera. If it
requires user identification, enable Authentication check box and enter ID and Password. To enable
audio, click Enable Audio check box. If you are not sure of the Protocol or URL info, please refer to the
IP camera manual or contact your IP camera local distributor. Click Save & Exit to save the setting and
leave the setup windows. Click OK to save the setting but not exit the setup windows. To cancel the
setting, click Cancel.

IP Camera Settings

IP Camera Information

ACTi v| Search Devices l

Madel ACD2100 |
Video Format Auto V‘
Channel 1 4

IP Camera Site

OURL

http://
Authentication
1D

Password

[JEnable Audio | [ Save & Exit H Connect ] [ Cancel
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In Camera Setting interface, click Detail to configure more parameters of the camera. Click OK to save
the configuration and exit the setup windows. To reset the configuration back to factory value, click
Default.

Advanced IP Camera Setting

General Setting

. Camerai5,
Video Size N720x480 vl TR
Frame Rate 30 v»\‘
video Quality Mode | VER ‘v»l
Quality _] o
Brightness _] 50
Contrast _] 50
Hue J 50
Saturation _] 5o
Sharpness [ Schedule Connect

Recording Setting _

(® save Original Format

Schedule
O Transcode before Saving
Preview Setting 1/0 Control
[Jpecode key frame only for Preview I ] [ l
Sensor Rela:
[“IEnable live display performance optimization !
[JEnable update when motion
[ Direct Link by IE ] | ok | [ Cancel ] [ Default ]

User can select Video size, Frame rate, Video and Quality Mode of camera. And scroll the bar to
adjust the Quality, Brightness, Contrast, Hue, Saturation, and Sharpness of the camera.
B Recording Setting
- Save Original Format: Save the video that is compressed by IP camera’s compress mode.
- Transcode by MPEG4 Encoder: DVR system is decoding the video and compress video
again by using MPEG4 encoder.
B Preview Setting: preview setting will relate to the Save Original Format.
- Decode key frame for Preview: When previewing video, DVR system only shows key frame
and one frame per second.
- Enable live display performance optimization: The live video performance will be optimized
while display.
- Enable update when motion: The video will update only when compare the key frame has
motion found, and then, the video will be displayed.
B  Schedule Connect
User can select a certain date and time to connect with IP camera. The blue block means connect
with IP camera and the white block means disconnect with IP camera. Select the connection
status (blue or white) and click the date and time block to set the connection schedule.

IP Camera Connecting Schedule

- Schedule Connect |:| Schedule Disconnect

[ ok | [ Cancel ]

B |/O Control: To setup the sensor and relay devices that is installed on IP camera.
v' Sensor Setting: To setup sensor that is embedded on the camera.
1. Click the drop-down list and select the sensor ID number.
2. Enter sensor name in Name column
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3. The system automatically detects the camera and input relates information. In the
Content section, enter sensor description.

4. Inthe test section, click Test to check the sensor status. Red is high and Green is low.

5. Click OK to exit and accept the setting and Cancel to exit without saving the setting.

Sensor Setting
| IPCAMDS- Sensor1 v
Name

Content
Camera 05
Protocol ACTI
Model ACD2100
Description
Test
| [ OK l’ Cancel ]

v" Relay Setting: To setup relay device that is embedded on the camera.
1. Click the drop-down list and select the relay ID number.
2. Enter relay name in Name column
3. The DVR system automatically detects the camera and input relates information. In the
Content section, enter relay description.
4. In the test section, click Test to trigger relay. Red is high and Green is low.
5. Click OK to exit and accept the setting and Cancel to exit without saving the setting.

Relay Setting

| IPCAMOS- Relay01 v

Name

Enable

Content
Camera 0s

Protocol ACTI
Model ACD2100

Description

Test
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B Direct Link by IE
Using IE browser to connect to camera and view the real time video. Click Direct Link by IE - the
IE browser will pop up and connect to camera. The video viewing interface will be varied by
different brand of camera.

The Video, Direct Link by IE, and Advanced Setting setup contents may be varied that
depends on the brand of IP camera supported.

(6) Noise Reduction
Reduce undesirable video signal and improve the quality of the video.

0 Noise Reduction uses lots of CPU resource. Please use this feature only if it is really necessary.

(7) Auto Brightness Control

Automatically adjust the brightness.

(8) Night View

Automatically adjust the exposure to make the image more visible especially when the site is dark. You can
only use this function when the Auto Brightness Control is enabled.

(9) Enable Deinterlace

To enhance the video quality. Set the Enable Deinterlace mode to #1, if you are capturing motionless
picture and #2, if it captures lots of movement.

(10) Object Counting

Select the two regions on the screen and the system will count the objects that appear from one selected
region to another selected region (See also Chapter 4.2.1).

0 The DVR system only supports 4 channels for object counting.

(11) FaceFinder

To setup the capture of human face image from live or recorded video(See also Chapter 4.2.2).
(12) PTZ Tracking

Enable/disable object tracking of the PTZ/IP PTZ camera (see also Chapter 4.2.3)

(13) Cameralist

List all available cameras for grouping. User can drag the camera to (15) Video screen to view camera live
video.

(14) Group

User can create several camera groups for managing purpose. All cameras can be group into several
different groups (see also Chapter 4.2.4).

(15) Video Screen
Display the video of the selected camera.
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4.2.1 Setup the Object Counting

0 The DVR system only supports 2 channels on object counting.

1. Click Detail to enter the object counting setup window.

Object Counting
Video Region Setting
— —_-_ 7
lcameralols > ‘ [ Regionl ]
eqgion2
T Y
[ Clear all ]
Define
| objectsize |
Sensitivity
J 3
Display Direction Test
v i i v 1-->2 =g s 0
[“IMoving Objects In ( ) ( )
[“IDetected Regions Out (2—->1) (@->1): 0
| ewil | | oK | cancel |

2. Enable Detected Regions in Display section. This enables the object counting information show on the
screen. Moving Object will enable the object size frame to show on the screen.

3. Click Regionl and press left button of mouse and drag the area that user wants the object to be counted.
And then, click Region2 and drag another area that user wants the object to be counted, too. Those
selected regions will mark in different color. The system will count the objects that move between the
selected regions.

4. Click Object size to define the detected object dimensions. Press left button of mouse and drag on the

screen. To see the object size frame on screen, enable Moving Object in Display section.

Adjust the sensitive of object detecting.

To test the setting, mark the Directions (In/Out) want to be test and click Start. The testing result will
show in Test section.

7. Enable Reset Counter to manual or auto reset counter.
v" Reset Counter

- Auto reset counter: Select the counter reset by every hour, every 12 hours, or every day
automatically.

- Reset the counter now: reset counter manually.
v/ Statistic Report
- Save statistic report after counter reset: Enable to save a counter statistic report after
counter has been reset. Click E] to change the Stored Path.
- Remove data after: Set a time period to delete the counter data from system hard disk.
- Move to: Move the counter data to the save location that has been setup by user.

o o
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8. Click OK to save the setting. Click Cancel to leave the setup window without saving.

(Counting Reset Setting

&)

[V]Save statistic report after counter reset

Reset Counter
Auto reset counter |Every Day ‘z‘
[ Reset the counter now ]
Statistic Report

Stored Path: DH\DVRInfo\CounterDB I i)
[VIRemave data after: ‘ 7 l Days
‘ {Select a folder here) \ [ ]

I OK ] [ Cancel ]

9. The object counting information will be display on the screen of upper part.

Object Counting Information Display
A

%ﬁect'Coﬁnﬁﬁg

Region 1

Display Direction Test

[“IDetected Regions Mout (2-->1)

Region Setting
[ Regionl ]
[ Regionz2 ]
{ Clageall }
Define

[ Object Size ]

Sensitivity

[“IMoving Objects M (1->2) | | 1->2): 0 -
Start
o r—

| pewit | |

OK " Cancel

v
Object Size Frame
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4.2.2 To Setup the FaceFinder

To setup the human face detection and capturing from live video for security issue. Click Detail to enter the
FaceFinder setup window. To set the value back to default, click Default button.

- The face detection angle is around 30 ~ 45 degrees for both side of face and 25 ~ 30 degrees for
0 look up and down side of face.

- Itis to recommend that user install the camera in the position of light comes in for better face
detection result.

-

FaceFinder

[“1Send Data into Log List S
Face Log List

[“] ddvanced Search(Include Human Eye Detection)

Search Region
[IDetect Motion Object Only:
Define Search Region

Detection Sensitivity

Low j

Minimum Face Size

Small 1
L |

Confrol Setting Of External Device
[¥] Activate FaceFinder By External Device

r . Start Test
Start Message: |Sensor 1 v[ High v|

Stop Message: Sensor 1 ‘Vl |Low v|

Reaction Device:  |Relay 1 VI | Trigger Vi

Trigger Conditon: |10 Times v!/ 5 Sec. vv|

Reset Device Status After 1 Sec. [ OK ] ’ Cancel I [ Default I

®  Save Data into Object index: Mark to enable face detecting and capturing face image to display on face
object log. The default is enabled when the FaceFinder is enabled.

®  Advanced Search(Include Human Eye Detection): Beside face recognition, the system will also focus
the detection on eyes of face.

®m Search Region: User can select condition of face detection and setup face detects area.

- Detect Motion Object: Only when the human face is moved, the system will detect and the face will
be captured.

- Define Select Region: Setup the face detects area. The system will only detect the face in the
selected area. On the preview screen, use mouse to drag the area that user wants to search. User
should see the blue frame on the preview screen of FaceFinder setup window. User can select multiple
areas for detection. To clear the selected area, right click the mouse button and drag the selected area
to clear. Or, click Clear to clear all selected areas.

B Detection Sensitivity: To set the sensitivity level of face detection. More higher is more easily to detect
the difference of the face.

= Minimal Face Size Level: To set the face detection of minimal size. The system will only detect the face
size is equal or bigger than the minimal face size. User should see a green frame on the preview screen
of FaceFinder setup window.

= Control Setting of External Device: Set the conditions of the face detection that is trigger by outside
device such as sensor, relay device.

- Activate FaceFinder By External Device: Mark to enable trigger condition.

- Start Message: Set the sensor level that will trigger the face detection. The default is high.

- Stop Message: Set the sensor level that will reset the condition of face detection. The default is low.

- Reaction Device: Set the activate level of relay device. When the face detects condition meets the
condition in Trigger Condition, the relay will send out the signal and the system will send out the face
object log. The log can be viewed in Face Object Log.

- Trigger Condition: Set the condition for activating relay device to send out the log to DVR system.
Select the time (second) and times (the number of face has been detected) from drag down list.
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- Reset Device Status After: Set the time period to reset activate device back to normal status. It works

only when the activate status is set to trigger.

After set up, click Start Test to test the configure result. When the system is detecting face, the red frame will

show up on the screen. The test result will display in Face log List window as below figure shown:

~

TFaceFiﬁder

X

[“ISend Data into Log List
[¥] advanced Search(Include Human Eye Detection)
Search Region
[Jpetect Motion Object Only

Clear

Detection Sensitivity

Low

)

Minimum Face Size
Small ]

-
Control Setting Of External Device

[“] Activate FaceFinder By External Device

Start Message: |Sensor 1 }v High :V]
Stop Message: |Sensor 1 ‘V Low EV

Reaction Device: iRelayl ‘:] ‘Trigger LVJ

Trigger Conditon: |10 Times ]‘v /5 sec. Ev

Start Test

Reset Device Status After 1 | Sec. [ OK

] ’ Cancel l [ Default

)

Face Log List

3
LU %)

‘5
'

G

sl OF6 |G\

(T

s
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4.2.3 Setup PTZ Tracking

PTZ tracking allows user to setup a select range for PTZ camera to tracking the object automatically when
object is out of selected rage.

0 The PTZ tracking will be available when the camera is enabled PTZ function.

1. User need to enable the PTZ function of the camera if the camera is a PTZ/IP PTZ camera.(see also

Chapter 3.13)
2. Click Detail from the Camera Setting windows.

3. Configure the following selections to complete the PTZ tracking.
PTZ Tracking Setting

(1 )—_DSth Trigger Line in Live Video:

g.Camera‘s T

(2) —— | oft Trlqger Line | \ ) \\ \‘\}
Left _] Right 3 (i ™~
e v]‘. :
(3) === Right Trigger Line S 1l
Left :] Right ] SIS
(4) ———Maximum Size
Small _j Large
(5) —— inimum Size
Small ] Large
(6) = lvlEnable PTZ Auto Tracking
Wait 10 seconds to enable PTZ auto tracking after PTZ camera holds still
(7) =T [“]Go to PTZ Preset Position
Wait 10 seconds after missing tracking object, then go to PTZ preset point 01 "1

ﬁ” OK ” Cancel H Default ]

(1) Show Trigger Line in Live Video: Enable/disable the tracking line on the preview screen.

(2) Left Trigger Line(red line): Set the left edge of the tracking range. If the object is out of the range
edge, the camera will automatically move to track the object.

(3) Right Trigger Line(red line): Set the right edge of the tracking range. If the object is out of the range
edge, the camera will automatically move to track the object.

v Camera 5

(4) Maximum Size(green frame): Set the maximum size of the object for detection.
(5) Minimum Size(green frame): Set the minimum size of the object for detection.
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(6) Enable PTZ Auto Tracking: To restore PTZ tracking function after the camera has been manually
control. The PTZ tracking will stop function when user has operated the PTZ camera manually. Therefore,
user can enable this option to make sure the PTZ tracking will be restored after manually control of the
PTZ camera.

(7) Go to PTZ Preset Position: To move the PTZ camera back to the selected preset position after PTZ
camera tracking the object and the object is missing or out of the camera view.

Click OK to complete the setting.

When the PTZ tracking has been setup, user should see the PTZ tracking icon (@) on the preview
screen.

—_————
= QQ’ Alarmi ——
- —

£Z Fullscreen ;

D AutoScan

(A N
m Eventilog §

=
B posive )

oossasiE 4

@ 7 e [ﬁi) Record J,[ ‘\-‘:ﬂ/zmap }{“@ii’wér@ﬁi"'[ x Setup: }[ hﬁg P12 }
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4.2.4 Create a Camera Group

Follow the below steps to create a camera group. The maximum of group number is 64. The default group
can be deleted and modified.

1. Click to add a new group.

2. Right-click on group to rename the group name.
Group

# ygi Default group

y Mew groupl

Rename ‘
Delete \

[Jsortby camera name | + [ - ]

3. Drag the camera from Camera list section to the group.
Camera

+ Mgl Camera 1

+ Mgl Camera 2

+ Mg Camera 3

+ Mgl Camera 4

# 8% Camera§ —
+ M= Camera 6

&= Qs Camera 7

+ PE Camera 8

M8 Camera d ' Select and drag the !
# ME Camera 10 |

1
mer he gr
# M= Camera 11 '_CE _e_a_t9 t_ e_g_O_U[_) 1

+ ME Camera 12
+ M= Camera 13
+ ME Camera 14
+ ME Camera 15
+ M= Camera 16

Group

# y) Default group
Group001

[+ Mgl Camera 1
= Camera 2

[[Jsort by camera name E]
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4. Right-click the camera can rename, delete, display/no display video of camera, and enable/disable
camera.
To add another group, do the step 1 to 4 again.

To delete the group, click [3 or right-click the group and select Delete.

Mark sort by camera name to display group by name order.
Click + of the group to extend the group. Click + of the camera to view all devices that is connected with
camera.

9. In camera group, different camera icon represent different types of camera -- %(IP camera),

Bz (Analog camera), and E(Camera of remote DVR).

Group
# y Default group

=) )7 Group001
Camer=>""
Camer ~ Rename

Camer  Delete
Wi I

Sae v Enable
9’ Gameq Disable

©~N O

F F FH F

I+

v Display
Mo Display

[]sort by camera name E]

10. User can easy to view and manage the camera group in preview/advanced mode by click camera tree
icon (see also Chapter 3.2(11) Camera Group Tree). From camera group tree, user can enable/disable,
display/un-display, and rename the camera and enable/disable the audio of the camera.

To manage the camera group tree in preview/advanced mode, user need to be enabled the Group
Tree Menu control right in account setting(see also Chapter 4.9 User Setting)

=
QICIO0)

=l g7
e G Camera 1
k| - [ § Camera 2
3 F [ M Camera 3

m = "
=TS — E ® o Camera ¢

| ”v [ M CameraS
|

[ B Camera 8
¥ Camera 9
HE Camera 10
HE Camera 11
W& Camera 12
K& Camera 13
K Camera 14
¥ Camera 15
(6 WE Camera 16
Bl g7 MW Group
i B Camera 1
& 9, Camera2
@ M2 Camera 3

@ [aﬁ Record ?[ \igﬂ/Emup !’?@mwo.g [ x setup !f A e ?
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4.3 Recording Setting
4.3.1 Analog Camera

In the Recording dialog box, click OK to accept the new settings, click Cancel to exit without saving, and

click Default to revert back to original factory setting.

[ Recording Setting EE
CJal 4>
e E&EE&%E%%%&%&%&% R—
+ Hg Camera 1
+ Mg Camera2 = ( 1 3)
(2) Recording Mode 1l + W Camera 3
L + Mg Camera 4
+ Camera &
Il © Always Recording [[] OkeyFrame Recording # 9, Camera 7
O Motion Recording ® W& Camera 8
+ HE Camera 9
Bl Osmart Recording + M@ Camera 10
[[] ©voice petection Recording # M@ Camera 11
+ HE Camera 12
[[] O Recording # W@ Camera 13
Start Record prior 3 - E EZEIZ s
Stop Record after 3 # ME Camera 16
(3) Audio _Mask/Shield Edit
[CJEnable Audio [“IEnable Mask Group
(4) Motion Detection [ show Mask B R Defaik rour ——( 1 2)
—_— e 3 = S # ¥g) Group001
®Red OGreen OBlue
(5 ) Voice Detection
Intensity 3 30
Test (
( 6) = @ Shield
a0 | [ mvert |
(7) Frame Rate
Max 3 1 [Jenable Storage Optimization
(8) Vi SizE
O3s2x 240
O720x 240 ©720x 480
[ Indjyidual Adjustment J a8 [ OK l [ Cancel ] [ Default

(1) Cameralcons

Select the camera number you want to set the recording setting. To select all the cameras, enable the ALL
check box. To select more than one camera, Right click on the camera icon. To select one camera only, Left
click on the camera icon. The camera icon turns red when it is selected. The camera icon will be different

that depends on the camera type.

2
Analog camera icon

IP camera icon
(2) Recording Mode
The horizontal blocks from 00 to 23 represent the time in 24-hour clock and the vertical block represent the
day in the week block (Sunday to Saturday). To record in full 24 hours and 7 days a week, select the
recording mode and click the ® button. If you want to only record at a particular time or day, click Schedule
button and select the Recording Mode , and then click on the time or day blocks.
Recording Mode v

. Always Recording
[ smart Recarding

Motion Recording

[] vaice Detection Recording

D No Recording

D KeyFrame Recording

Cancel
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When the system starts recording a red triangle mark would appear at the upper left corner of the screen.
The recording modes are listed below:
- Always Recording

Record the video from the selected camera and save it to the designated storage path (see also
Chapter 4.1 #1).

- Motion Recording

Start recording the video from the selected camera only when the system detects movement. Once a
motion is detected, the system automatically saves the previous frames and stop based on the Start
Record Prior and Stop Record After settings.

- Smart Recording

Automatically switch to recorded at the maximum frame rate setting once a motion is detected and if
there is no motion, it records at the minimum frame rate setting Set the maximum and minimum frame
rate setting in (7) Frame Rate section.

- Voice Detecting Recording
DVR system will record the sound when the voice exceeds the intensity value in Voice Detection setting.
- No Recording
The system won’t do any recording.
- KeyFrame Recording
Only record one frame per second.
(3) Enable Audio

Select to assign the audio channel of the selected camera. You can only assign one audio channel to one
camera source. This way you can record both audio and video.

(4) Motion Detection

Adjust the sensitivity of the motion detector. The higher the value, the finer the sensitivity is detected. When it
detects a motion, a green triangle mark would appear at the upper left corner of the screen. Click Advanced
button to select the area for motion detection. Click Region 1/2/3 button, and then, click-and-drag an area on
camera screen for motion detect. To adjust motion detect sensitive, scroll the Sensitivity 1/2/3 bar. Click OK
to save and exit the setting window. To reset all setting, click Default.

(Motion Advance Setting
[ Regionl l
Sensitivityl
J 70
[ Region2 | I Click Region buttonto 1
| : |
Sensitivity2 ; select the motion detect |
3 70 :_ area. J|
Sensitivity3
J 70
OK ] ’ Cancel l ’ Default

Motion Advance Setting

I Regionl ]
Sensitivityl

3 70
[ Region2 ]
Sensitivity2

3 70
Sensitivity3

3 70

OK ] [ Cancel l [ Default
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(5) Voice Detection
Adjust the intensity of the audio detector. The system detects sound when it exceeds the intensity value.

(6) Quality

Adjust the video quality. The higher the value, the lower the compression level and uses more hard disk
space.

(7) Frame Rate

Set the maximum and minimum number of frames to be recorded during motion and motionless state. The
frame rate ranges from 1 to 30 for NTSC and 1 to 25 for PAL. The higher the frame rate, it uses more hard
disk space.

(8) Video Size

Select the size of the video and click the ® button. The higher the size, the larger the file it create. You can
also activate the Enable Deinterlace to enhance the video quality. Set the Enable Deinterlace mode to #1,
if you are capturing motionless picture and #2, if it captures lots of movement.

(9) Mask/Shield Edit

Mask, mark an area on the screen to disregards the motion in the marked area and to only monitor outside

the marked area. As for the Shield, it covers an area on the screen and the covered area would not be visible
on the screen and recorded. (see also Chapter 4.3.3)

(20) Individual Adjustment

To adjust recording frame rate of each channel. Max available frames are total frames that can be used.
Used frames are the frames that have been used. Select the video size and scroll the bar to adjust frame

rate of camera. Click [¥| button to go to next page. Click OK to save the configuration. To cancel, click
Cancel.

Record Frame Rate Setting
Recording Capacity
May available frames 480 Used frames 480
Board 1 = Z
Yideo Size Frame Rate A
v

camera O1 Ozs2x240  O720%240 @720x480 3 30
Yideo Size Frame Rate

camera 02 Ozs2x240 O720%240 @720x480 3 30
Video Size Frame Rate

camera 03 O352x240 O720x240 @720 %480 J 30
Video Size Frame Rate

camera 04 O352x240 O720x240 720480 3 26
Yideo Size Frame Rate

camera 05 Ozs2x240  O720%240 @720x480 3 1
Yideo Size Frame Rate

camera 06 Ozs2x240 O720%240 @720x480 3 1
Video Size Frame Rate

camera 07 Ozs2x240 O720%240 @720%480 i 1
Video Size Frame Rate

camera 08 O352x240 O720x240 ©720x480 i 1
Yideo Size Frame Rate

camera 00
Yideo Size Frame Rate

camera 00
Video Size Frame Rate

camera 00
Video Size Frame Rate

camera 00
Yideo Size Frame Rate

camera 00
Yideo Size Frame Rate

camera 00
Video Size Frame Rate

camera 00
Video Size Frame Rate

camera 00

oK | [ Cancel ]

(11) Enable Storage Optimization

0 Only support on Analog camera.

Enable/disable to save more storage space. Click Detail button to select the type of storage optimization.
v" Monochrome Mode: The video will record in black and white.
v" Disable Video Enhancement: To shutdown video enhancement function.
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rStorage Optimization Setting ‘

[IMonochrome Mode!

ise Reduction
[[Ipisable Video Enhancement

Default Mode

High H Medium H Low ]

[ OK H Cancel ]

User also can select the Default Mode High/Medium/Low. Click ? button to view default mode definition.
(s
DVR

i ) Default modes are the pre-configured settings for the storage optimization,

Default High: Recorded video size will decrease up to 50% - 60%
Default Medium: Recorded video size will decrease up to 30% - 40%
Default Low: Recorded video size will decrease up to 20% - 30%

(12) Group

Click to view the camera group that user has been setup in Camera setup (see also Chapter 4.2.4).
(13) Camera

Click to view the camera live video on (14) Video Screen.

(14) Video Screen

Display the video of the selected camera.
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4.3.2 |IP Camera

In the Recording dialog box, click OK to accept the new settings, click Cancel to exit without saving, and
click Default to revert back to original factory setting.

Recording Setting @ﬁ
1 Clan <>
()0 o o o o 2 o, o [ o [ [ o o o
06 ® Mg Camera 1 — (6)
—— e e ) + W@ Camera 2
(2 ) L Recording Mode + B Camera 3
® Mg Camera 4
e s
® WE Camera 6
B © Always Recording D OkeyFrame Recording ® @, Camera?
O Motion Recording ® BE Camera 8
& ME Camera 9
Bl ©smart Recording & ME Camera 10
D ® ME Camera 11
® M3 Camera 12
[[] Ono Recording @ MEl Camera 13
+ M3 Camera 14
Start Record prior 3 Sec. # ME Camera 15
Stop Record after 3 Sec. ® W& Camera 16
Audio __Mask/Shield Edit
el ek G
Motion Detection [“Ishow Mask = IO Defauk group _ (5)
(3)_"" Sensitivity 3 70 Color # ya) Group001 [e—
®red  Ocreen  OBlue
Voice Detection
Edit
Quality Omask
[ Clear ] [ Invert J
Frame Rate
Video Size
| Individual Adjustment l @ |[ ok [ cancel ][ Defaut

(4)
(1) Cameralcons
Select the camera number you want to set the recording setting. To select all the cameras, enable the ALL
check box. To select more than one camera, Right click on the camera icon. To select one camera only, Left
click on the camera icon. The camera icon turns red when it is selected. The camera icon will be different
that depends on the camera type.

5 2
IP camera icon Analog camera icon
(2) Recording Mode
The horizontal blocks from 00 to 23 represent the time in 24-hour clock and the vertical block represent the
day in the week block (Sunday to Saturday). To record in full 24 hours and 7 days a week, select the

recording mode and click the ® button. If you want to only record at a particular time or day, click Schedule
button and select the Recording Mode , and then click on the time or day blocks.

Recording Mode .
- Always Recording Mation Recording
[ Smart Recording [] voice Detection Recarding
[ ] No Recording [ KeyFrame Recording

ok [ cancel
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When the system starts recording a red triangle mark would appear at the upper left corner of the screen.
The recording modes are listed below:
- Always Recording

Record the video from the selected camera and save it to the designated storage path (see also
Chapter 4.1 #1).

- Motion Recording

Start recording the video from the selected camera only when the system detects movement. Once a
motion is detected, the system automatically saves the previous frames and stop based on the Start
Record Prior and Stop Record After settings.

- Smart Recording

Automatically switch to recorded at the maximum frame rate setting once a motion is detected and if
there is no motion, it records at the minimum frame rate setting.

- Voice Detecting Recording
DVR system will record the sound when the voice exceeds the intensity value in Voice Detection setting.
- No Recording
The system won’t do any recording.
- KeyFrame Recording
Only record one frame per second.
(3) Motion Detection

Adjust the sensitivity of the motion detector. The higher the value, the finer the sensitivity is detected. When it
detects a motion, a green triangle mark would appear at the upper left corner of the screen. Click Advanced
button to select the area for motion detection. Click Region 1/2/3 button, and then, click-and-drag an area on
camera screen for motion detect. To adjust motion detect sensitive, scroll the Sensitivity 1/2/3 bar. Click OK
to save and exit the setting window. To reset all setting, click Default.

Motion Advance Setting
[ Regionl ]
Sensitivityl
1) 70
( Region2 | I Click Region buttonto |
| : |
Sensitivity2 ; select the motion detect |
3 20 | area. 1
[ e e o4
Sensitivitys
J 70
[ OK ] [ Cancel ] ’ Default 1
Motion Advance Setting
l Regionl ]
Sensitivityl
3 70
I Region2 l
Sensitivity2
3 70
Sensitivity3
3 70
[ OK l [ Cancel l [ Default ]

(4) Mask/Shield Edit

Mask, mark an area on the screen to disregards the motion in the marked area and to only monitor outside
the marked area. Select the color of mask and click and drag a frame on the video screen to create Mask
area. Enable the Show Mask check box to show the mask frame on surveillance screen.
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(5) Group

Click to view the camera group that user has been setup in Camera setup (see also Chapter 4.2.4).
(6) Camera

Click to view the camera live video on (7) Video Screen.

(7) Video Screen

Display the video of the selected camera.

4.3.3 To Mask/Shield an area on the screen

1. Inthe Mask/Shield Edit section, activate the Enable Mask/Enable Shield check box.
Enable the Show Mask check box to show the mask frame on surveillance screen.
In the Edit section, select between Mask or Shield and click the ® button.

In the Color section, select the color and click ®button.

Click and drag a frame on the video screen to create Mask or Shield area.

akrwnn
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4.4  Network Setting

In the Network Setting dialog box, click OK to accept the new settings, click Cancel to exit without saving,
and click Default to revert back to original factory setting.

HNetwork Setting L’L
WebViewer Configuration \
( q )— =—Server Name IWH3216_1 _._(7)
[[JEnable Anonymous Login
2 Transmitting Cameras
(2)— Ml sl WebViewer PORT &0
v
1 M2 M3 Me4 Ms Me M7 Ms Update WebViewer Digital Signature
Mg M1 M1 Mi12 M13 Mi14 Mi1s M6
Yoice Phone —(8 )
( 3) Main Configuration Talk to Web-Client
Server IP el PORT 9999
Remote Console PORT 5550
Network Time Synchronization
(4) Dynamic DNS Time Server:
ddns.avers.com.tw &
LR e [¥] Automatic synchronize at 03:00 ™
Domain Name
Synchronize Time Right Now
1D
3GPP
Password [JEnable ——(1 O)
DDNS Server Port RTSP PORT 554
Video Size 176x144 v
(5) L Remote Control Server
Ensbls Other Configuration
PORT 5555 ( )
[JEnable Original Security Protocol
Network Yideo Configuration
(6)—+= s _ FlEnable White Lst
Quality Level Min Ma
ty - Enable HandyViewer Detail
Frame Rate Level Min _ Max Ne T
— [ OK ] [ Cancel ‘ [ Default I

(1) Server Name

Assign a name for the DVR unit. Letters of the alphabet and numbers only.

(2) Transmitting Cameras

Select and click on the camera number in the Transmitting Camera section you want to make it accessible
via internet using PCViewer, Remote Console, PDAViewer and HandyViewer (still image). To select all the
cameras, enable the ALL check box.

(3) Server IP

Set the Server IP and Remote Console Port number. The system will automatically detect your Server IP
address. You need this when accessing DVR server from the remote location via internet. Click Detail to view
more information.

(4) Dynamic DNS (Domain Name System)

Enter the Domain Name and Password. To use this feature, go to http://ddns.avers.com.tw and register.
(see also_Appendix A) You will be prompted to enter CD key number, product name, password, and user
information. Use this service if the IP address changes each time when you connect to internet.

(5) Remote Control Server

Enable/disable remote control from remote application (ex. CM3000). Enter the remote accessing port in
Port column. The default value is 5555.

(6) Network Video Configuration

Set up the video quality and frame rate for viewing and transmitting to the remote program. Scrolling adjust
bar to set the Quality level and FrameRate level.

(7) WebViewer Configuration

Activate Enable Anonymous Login to remotely access the DVR server without the need of password and
Talk to Web-Client to use the 2-Way Talk feature that allows the client and server to talk via internet using
microphone. Make sure both microphone and speakers work before using this feature.

If the Talk to Web-Client is disabled, the person in the DVR server side can only hear the voice from the
client side that is when the WebCam 2-Way Talk button is activated. (see also Chapter 6.1 #6).
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0 Make sure that your WebViewer Digital Signature is updated yearly; else you won’t be able to

access the DVR server from the DVR WebViewer. To update/download your WebViewer Digital

Signature, click Update WebViewer Digital Signature. Make sure your PC is connected to
internet.

(8) Voice Phone

The Talk to Web-Client is to use the 2-Way Talk feature that allows the client and server to talk via internet
using microphone. Make sure both microphone and speakers work before using this feature. If the Talk to
Web-Client is disabled, the person in the DVR server side can only hear the voice from the client side that is
when the WebCam 2-Way Talk button is activated. (see also Chapter 6.1 #6).

Make sure that your WebViewer Digital Signature is updated yearly; else you won’t be able to
access the DVR server from the DVR WebViewer. To update/download your WebViewer Digital
Signature, click Update WebViewer Digital Sighature. Make sure your PC is connected to
internet.

(9) Network Time Synchronization
Adjust the DVR system time same as network time server. Fill in the Time Server IP address or domain
name. Select Automatic Synchronize time to set automatic synchronize time on a daily basis. Or, user can
click Synchronize Time Right Now to adjust time right away.
(10) 3GPP
Enable 3GPP that allows user to use browser on the mobile phone to view recorded video. Just enter the
http:// DVR server IP address/3GPP on the browser of mobile phone, and then, user will receive the
recorded video from DVR server. Fill the RTSP PORT for 3GPP connection. Select the video size for
transmitting to user’s browser on the mobile phone.
(11) Other Configuration
- Enable Original Security Protocol
Enable DVR system to accept the connection from former version of remote access application. For
example, if user uses CMS version 7.3 and connect to DVR server with version 7.7, and then, user has to
enable this option to make it work. It is due to that DVR system has new security protocol and it's not
compatible with old remote access software.
- Enable White List
An access permit list for the remote accessing of DVR server. Enter the IP address and click Add. Or,
enter a range of IP address and click Add. To delete the IP from the list, select the IP and click Delete
button. To reset the input, click Clear button.

Network White List

O}

O1IP Range -

Add

Clear all

e O ’ Cancel I

- Enable HandyViewer
Enable remote users to use a PDA or a mobile phone(ex: iPhone, Black Berry) to access DVR server and
select the video size and quality. (See also Chapter 6.5)
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‘Video Size
(O 3521240 ® 176x120 O asx60
Quality
) L
Lok | [ Cancel ] l Default I

- Network Bandwidth Limit

By Channel: Set the network bandwidth by each channel.

All: Set the total network bandwidth consumption limit.

P

‘Bandwidth Settings

Opy Channel

Camera 1

®all

Total Limit

1024 ke

OK

Cancel ]
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4.5

Schedule Setting

Schedule to record, backup, enable network, reboot and disable alarm of all the cameras either weekly or
one time. The number from 00 to 23 represent the time in 24-hour clock. The left most column display the
days in a week.

Schedule Setting
; ™
< April, 2010 May, 2010 > Record A
¥ 57 g 3 B & vesy
4 5 9 10 2 3 4 5 6 7 8 B oone Tive
11 12 15 16 17 9 10 11 12 13 14 1S
18 19 22 23 24 16 17 18 19 20 21 22
25 26 23 30 23 24 25 26 27 28 29
30 31
04/25 Sun
04/26 Mon
04/27 Tue
04/28 wWed
04/29 Thu
04/30 Fri
05/01 Sat
[ Save ][ Clear H All ] [ OK ][ Cancel }

To Set the Schedule Setting:
Select the date in the calendar. Use «| and ! buttons to shift the calendar to the left or right.

Select the condition you want to schedule in the drop down list.

1.
2.

Record

Activate all the cameras to start video recording at the set time based on the Recording setting (see

also Chapter 4.3).

Backup

Save another copy of all the data at the set time and specified backup path. DVR automatically

updates and only backup the data that are not yet included in the archive. To assign backup path,

click =,

v Mirror Backup: Save a copy of all the data at the set time and specified backup path.

v Incremental Backup: Only backup the data that are not yet included in the archive from last
time.

o Make sure the backup folder and storage folder are not on the same drive.

Enable Network

Activate DVR remote system to access at the set time. After the appointed time, the Network
function will be disabled. If the Network function is already enabled, the Network function will not be
disabled when the appointed time has ended.

Reboot

Restart the PC at the appointed time.

Make sure the Windows operating system is set NOT to require you to login user name and
password.

84



- Disable Alarm
Deactivate the alarm at the set time temporarily.
- Turn on Relay #
Active the relay at the set time. If there are no Relays are connected, Turn on Relay # function will
not display in drag down list. The Relay number will depend on how many relays are connected.
3.  Specify to either schedule it weekly or one time. Click ® to make a selection.

4. Right click the colored blocks to set the schedule. In the Select time dialog box, click to enable or
disable the portion user want to set. Click OK to accept the setting and Cancel to exit without saving the

setting.
Select Time
0o 15 30 45 60
M .
Minute
| ok || cancel |

5. User also can click All to select all. To store the setting, click Save. To remove the settings, click Clear.
6. To end Schedule Setting, click OK to exit and accept the setting and click Cancel to exit without saving
the setting.
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4.6 Backup Setting

In the Backup Setting dialog box, the number from 00 to 23 represent the time in 24-hour clock. The
numbers from 01 to 16 represent the camera nhumber. When you back up the file, you may find QLogViewer
and Player application included in the backup folder (see also Chapter 5).

Backup Setting

Selected Files
2

(%] April, 2010 (2]

: T 2a i3 Require Space
4 5 6 7 ‘8 9 10
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30

22092 MB

[V]start backup when CD/DVD or USB storage device is detected
[MlInclude Player when backup
[Joelete recorded files after Backup

H:\F2XA BACKUP [.] [ Backuphiow ]

| |
~2-|oojo1|02|03|04|05]06 |07 [08|09|10]11[12|13]|14[15|16[17|18]19]20]21 |22 |23

02
03
04
05
06
07

10
11
12
13
14
15

all

[ Quick Backup ] [ Exit

4.6.1 To Backup file

1. Select the date of the recorded file in the calendar you want to backup. Use </ and _*! buttons to shift
the calendar to the left or right.

2. Inthe table below, click on the blue block to select the recorded file. The blue block turns red when it is

selected. The block that appears in white doesn’'t have data. If you want to set the specific time,
right-click on the selected block. Then, set the time to start and end.

~ =
Select time
Begin Time B |0 :
End Time 11| : [s9 e

v |

[ OK ][ Cancel ]

3. Check the information beside the calendar.
- Selected Files: Show the number of files selected.
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- Require Space: Show the total size of the selected file.

Enable Auto partition and select to divide the file size into DVD-R or CD-R. DVR automatically backup
and divide the file sizes to facilitate burning into DVD or CD disc.

If you do NOT want to keep the recorded file in the storage folder, enable Delete files after Backup
check box.
Click E] to set the path on where to store the backup file.

Click | Backup Now: | to start archiving the selected file.

In the Processing... dialog box, to stop archiving press Abort. When done, in the Backup Path list,
shows the archived item. Select the item in the list and click Burn. Click Exit to end this procedure and
burn it later.

In CD/DVD Backup, enable/disable Delete file after burning check box to remove the archived file after
burning. Click Burn to start and Exit to cancel this process.

4.6.2 Setup Quick Backup

Set a quick backup rule for user can pressing to execute backup instantly.

1.

2.
3.
4,

Click Quick Backup.
In Quick Backup Setting, mark Enable.
And then, select the channels that want to backup.

Backup Last: Set the time before minutes to backup. For example: time before 60 minutes means
backup the recorded file from now backward 60 minutes. Present time is 13:00, the system will backup
start from 12:00 when press quick backup button.

Quick Backup Setting

[JEnable

Quick Backup Camera

i Lsld)

O1 Oz O3 O¢4 Os Os Oz Os
(o [Owo O Oz Q13 4 Ois Cis

Backup Last: 60 " Minutes

L]

[ OK ] [ Cancel ]
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4.7 Sensor Setting

The I/O device must be installed to use this function.

1. Click the drop-down list and select the sensor ID number.

2. Give a name to the sensor in Name column.

3. Click External 10 to configure external I/0 device if it is available(see also Chapter 4.7.1)

4. The system automatically detects the sensor and input relates information. User can enter a short
description for this relay in Description frame.

In the test section, click Test to check the sensor status. Red is high and Green is low.

Click OK to exit and accept the setting and Cancel to exit without saving the setting.

i Setting '

Sensor01 | _\d

o o

Name

External IO

Content
Card No. 1
Input No. 1
Description

Test

Stop

l[ OK ][ Cancel ]
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4.7.1 To Setup External I/O Box

The DVR system can connect the external I/O box for more installed of 1/0 devices.

Setup

=+ Connection

Connection | Brand

add Edi e |

Click Add.

Mark Enable box to enable this external I1/O box.

Select the Brand of external I/O box from drag down list.

In Port Setting, different brand of external /0O box may have different port parameters. Please refer to
the external I/O box’s user manual for port setting information. Using the default value if user uses
External 1/0 box.

. Click OK to save the setting.

6. To add more than one external I/O box, click Add and follow the above step 2~4.

Add Connection '

PonhPE

Brand: AverMedia .'_l

" Ethernet

(¢ RS-232/485

Port Setting
COM Part; |1
Baud Rate: |9s00 -
Data Bits: I3 |
Stop Bits: |1 -
Parity: INone Ll

oK I Cancel I

7. In External 1/0 box setup dialog, user will see all added External 1/0. Click added External /0 box and
click Add to scan the connected relays and sensors.
8. In Add Module windows, click Scan to scan the connected relays and sensors on the External 1/O box.
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9. All connected relays and sensors will be listed. User can click radio button to control relays’ status. And
then, click OK to save the setting and click Cancel to exit and without saving.

10. All connected External I/O box and their modules will be listed as tree topology in External /0O Setup
windows.

11. To view the all I/O devices information, click I/O Map.

4.8 Relay Setting

The I/O device must be installed to use this function.

1. Click the drop-down list and select the relay ID number.

2. Mark Enable to enable the selected relay. If user wants to apply the setting to all relays, click Apply to
all button after complete the setting of the relay.

3. Click External 10 to configure external I/O device if it is available (see also Chapter 4.7.1). When
external I/O is set and it will be available in drag down list for selecting.

4. The system automatically detects the card and input number. User can enter a short description for this
relay in Description frame.

5. Inthe test section, click Test to trigger relay. Red is high and Green is low.

6. Mark Enable Pulse trigger the relay will be triggered depends setting of Interval Time and Retrieve
Time. Interval Time is a time gap for the relay will be triggered, for example: the relay will be triggered
every 3 seconds if interval time is set to 3 seconds. Retrieve Time is the time that relay is staying in
trigger status, for example: when relay has been triggered and it will continuous in trigger status for 2
second if retrieve time is set to 2 seconds.

7. Click OK to exit and accept the setting and Cancel to exit without saving the setting.

Relay Setting @

|

Relay01 4

Name

[VIEnable spplytoall | | Externalio

Content

Card No. 1

Input No. 1

Description

Test

Pulse trigger

[“IEnable Pulse trigger:

Interval Time 3 Sec.
Retrieve Time S Sec.
I [ OK ] [ Cancel ]
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4.9

Alarm Setting

In the Alarm Setting dialog box, click Add to insert and set new alarm setting, click Delete to remove the
selected alarm setting, click OK to exit and save the setting, Cancel to exit without saving, and Default to
revert back to original factory setting.

01/02/03 Elﬁ 06]07]o8]0910[11[12]13[14[15[16] [JSnapshot

Low 41>

[0262]03[04/05[06]07][08]09[10[11[12[13[14[15[16]

IP Camera Sensor.

P ior ity 3

Alarm Setting [i]‘
(1) 1 e —
Enable Time
(2)__ 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 No. | Name Description
e [enabe x Ll
. e 4—(8)
(3)____Eund|tlons Action
® Trigger if any O Trigger if all [ llaunch EMan
Camera
Mation Detected > CITv out
— [03[04 A- 07]o8l09(10[11]12]1314[15[16]
(011020304 0ST0 . . [JEnlarge Camera View
Video Loss <>
02[03 06]07[08]09]10[11]12]13[14]15]16 [CIRelay Output
Missing or Suspicious Object/Scene Change 41>
01[02[03[04[05]06[07[G8[09110[11[12[13[1415[16] LI Camers Relay
Audio Detected 3 [CIPlay Warning Sound
01]02[03 06[07[08[09 12[13[14[15[16]
( 4)__ Sensar
High — [Jsend E-Mail
01]02[03[0405[06[07]08]09]10[11[12[13[34115(16]
5 <> [JFile Transmission via FTP
03[04/05/06|07/08/09/10]11 3[14 1 [Start Recording
( IP Camera Sensor. ]
Continuous trigger duration 1] Seconds Llsmsmms
[ Jaboormal Eventt CIPTZ preset point
¢ Clalarm S0P
CJlarm Message) =
[CJPanic/alarm Button Send to CMS
(5)___g\a;'m Reset [CJLaunch program
gl <>
@ |

3

[ Alarm Reset Time 3 Seconds ok J[ cancel ][ Dpefault |

6) (7)

—

To set the Alarm Setting:

1.

2.

4.

Click Add to insert and set a new alarm setting. Click the items in the (8) Alarm Setting List, if you
want to modify the alarm setting.

In (1) Alarm Setting number/Name/Description, display the selected alarm setting number in the list
below. Enter alarm name and description.

In (2) Enable Time, the number from 00 to 23 represent the time in 24-hour clock. Click Schedule to
select the time and date that you want to activate or deactivate the alarm function. Select Enable or
Disable and click the block that user want to activate or deactivate the alarm function.

Alarm Schedule

Name  Alarmil

I:' Enable I:] Disable

00]01|02]|03|04|05 (06|07 [08]09(10]11(12]13{14|15(16|17 [18]19(20[21 [22[23

Sun
Mon
Tue
Wed
Thu
Fri
Sat

[ oK I[ Cancel ]

In (3) Conditions, you can set “Trigger if any” to activate if it falls to one of the conditions or “Trigger if

all” to activate if it falls to all conditions.

- Motion Detected: select and click on the camera number to set the condition for the system to alarm.
Right click on the camera number to setup the Continuous trigger duration of Motion detected.
Enter the time period for system to send out the alarm when motion has continuous detected for a
period.
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-
Motion Detect Setting

Continuous trigger duration ] Sec.

f oK | [ cancel |

- InVideo Loss, click the camera number to set the alarm condition when video is lost. Right click on
the camera number to setup the Continuous trigger duration of Video Loss. Enter the time period
for system to send out the alarm when video loss has continuous detected for a period.

p
VideoLoss Setting

Continuous frigger duration 0 Sec.

[ oK | [ cancel |

- In Missing and Suspicious Object/Scene Change, click the camera number and select the
certain object on the screen (right click on camera number for detailed setting), and when the
certain object is missing or doubtful, the system will alarm.(see also Chapter 4.9.11)

- In Audio Detect, click the camera number to the system to alarm when detect the abnormal audio.

In (4) Sensor, select and click on the sensor number to set the condition for the system to alarm. If the

sensor normal status is high, set the sensor condition to low (see Chapter 4.7 step #4).

Click IP Camera Sensor to configure IP camera’s sensor condition. To set the sensor condition for the
system to alarm, click High or Low column. The column with a circle means is selected.

IP Camera Alarm Setting @

= NVR Conditions

Camera: 2 (ACTi ACMB211 IP:192,168.0.111) NO Name idh =

Camera: 3 (AXIS P3301 IP:192.168.0.4) B e

Camera: 4 (AXIS Q7401 IP:192.168.0.3)

G 15 (ACTI ACD2100 1P:192.168 : e 2

amera: 5 (ACTi 2100 IP:1 2 68.0.58) 3 Sensor:3 o
Camera: 7 (SONY SNC-RX530 IP:192.168.0.73) 4 Sensor 4 o
(€] ‘ >
[ OK ] [ Cancel ]

- Continue trigger duration: Set a time period that when sensor has been trigger and stay in the
same status for that period, then the alarm will be sent out.

- Abnormal Event: Enable/disable to set the condition of the event for system to alarm.
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Abnormal Event

[system Reboot

[[] sbnormal Reboot
[CJRecording is switched off
[CInetwork is switched off

[[JHard Disk failed

[JTemperature > |60 ¢ [
Illegal Entry
[¥2->1
[V]FaceFinder \Camera 1 5

[ OK ] [ Cancel ]

System Reboot: when the DVR system reboot without abnormal condition, the system will
send out the alarm message.

Abnormal Reboot: when the DVR system reboot in irregular condition, the system will send
out the alarm message.

Recording is switched off: when the recording has been stopped, the system will send out
the alarm message.

Network is switched off: when the network connection of DVR system is lost, the system will

send out the alarm message.

Hard Disk failed: when the hard disk can’t work normally, the system will send out the alarm

message.

Temperature: set a temperature limited of system for system to alarm. When DVR system

temperature is over the temperature limited, the system will send out the alarm.

lllegal Entry: any objects move between selected regions which user has set up in Object

Counting section (see Chapter 4.2.1), the system will send out the alarm. Select the entry

(object moves from region 1 to 2 or from region 2 to 1) and and click the Detail to select the

camera and the times for system alarm.

v' Trigger if once: Send out the alarm when the selected camera match the illegal entry
has selected.

v' Trigger if the amount exceeds: Send out the alarm when the selected camera and
illegal entry times match the illegal entry has selected.

Only the camera has been setup in Object Counting will be available for selecting in
lllegal Entry.

Illegal Entry Setting

Trigger Condition
©frigger if once;
Camera 1 v ;

O Trigger if the amount exceeds

Times

[ OK ] [ Cancel
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e FaceFinder: Enable to send out the alarm when the selected channel has detected face.

ﬂ Only the camera has setup FaceFinder detection will be available for selecting.

¢ Enable/disable the POS Keyword check box, to scan the data from the POS if it matches the
keyword (see also Chapter 4.9.10).
- Enable/disable the Alarm Message check box, to active with external alarm message by your own
program. For the detail configuration, please contact the local reseller.

- Enable/disable the Alarm Button check box, to active manual alarm function. To define alarm
message of manually alarm trigger. Click alarm button and select the alarm button # and fill in the
description of alarm button. When the alarm buttons have been setup, the Alarm Button icon will
show up on the DVR application Ul. User can click the Alarm button icon to trigger the pre-defined
alarm.

Alarm Button Setting

® alarm Button 1

Description Alarm Button 1

O Alarm Button 2

Description Alarm Button 2

O alarm Button 3
Description Alarm Button 3

O alarm Button 4
Description Alarm Button 4

J P oK | [ Cancel

6. In(5) Alarm Reset, click the camera number (01 to 16) to set the reset condition of alarm. Once alarm
is reset, all alarm action will stop at the moment. If the sensor normal status is high, set the sensor
condition to low.

To set sensor status of IP camera, click IP Camera Sensor. In IP Camera Alarm Setting windows, click
High/Low to set sensor status.

IP Camera Alarm Setting
= NVR &larm Reset

Camera: 2 (ACTi ACMS211 IP:192,168.0.111) 3
Camera: 3 (XIS P3301 IP:192.168.0.4) TD' — :Jame Hieh Low
Camera: 4 (XIS Q7401 IP:192.168.0.3)

= 2 Sensor:2 0
Camera: 5 (ACTi ACD2100 IP:192.168.0.58)
Camera: 7 (SONY SNC-RXS30 IP:192.168.0.73)

<] ‘ | [
[ OK ] [ Cancel ]

- Alarm Reset Time: Set a time for the alarm auto reset. When an alarm happen such as motion
detected and video loss, the alarm will reset at the alarm reset time.

7. In(6) Priority, set the priority of this alarm set.
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8. In (7) Action, you may now set the alarm action for the system to perform when the alarm condition is
activated.

Launch EMAP
Display mini EMAP screen.
TVOutl/TVOut2

Switch to only display the video on TV1/TV2 from where the alarm is activated.
a. Select the camera from drop down list to specify which camera video to be displayed on TV

when the alarm is triggered.

©® Alarm Camera: when a channel has an alarm occurred, and then, the channel video
that has an alarm occurred will be displayed on TV.
® Camera #: select the camera channel video that wants to be displayed on TV when an

alarm is activated.

Retrieve time: set the waiting duration before system switching back to original display mode
on TV automatically. If the retrieve time is un-mark, the alarm video will keep displaying until
user switch back to normal display mode manually. The retrieve time range is 3~ 600

seconds.
TV Out
Normal ]7
TYoutl TVout2
Alarm Camera [v| | alarm camera ' "1

Retrieve time

& | [

60 Sec.

OK Cancel

J

l

Enlarge Camera View

Switch to only display video in Preview mode from where the alarm is activated.
a. Select the camera from drop down list to specify which camera video to be enlarged on

screen when the alarm is triggered.

® Alarm Camera: when a channel has an alarm occurred, and then, the channel video
that has an alarm occurred will be enlarged on screen.

@ .
activated.

Camera #: the selected channel video that will be enlarged on screen when an alarm is

b. Retrieve time: set the waiting duration before system switching back to original Preview
mode. If the retrieve time is un-mark, the alarm video will keep enlarging until user switch
back to Preview mode manually. The retrieve time range is 3~ 600 seconds.

Enlarge Camera View

Alarm Camera :v\
@1 channel OFull Screen
[“IRetrieve time 60 Sec.
| £ OK | [ Cancel ]
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Relay Output

Set to enable/disable the relay operation when the alarm is activated and to extend additional time
in second before it stops the relay operation (see also Chapter 4.9.1).

IP Camera Relay
To trigger on/off IP camera relay.

IP Camera Alarm Setting
= VR Alarm Relay
Camera: 2 (ACTi ACMB211 IP:192,168.0.111)
Camera: 3 (AXIS P3301 IP;192.168.0.4) e hiame 2]
Camera: 5 (ACTi ACD2100 IP:192.168.0.58)
Camera: 7 (SONY SNC-RXS30 IP:192.168.0.73)
[ OK ] [ Cancel ]

Play Warning Sound

Play alarm sound. To setup click Detail (see also Chapter 4.9.2).

Send E-mail

Send an electronic text message. To setup click Detail (see also Chapter 4.9.3).

File Transmission via FTP

Upload file to remote computer thru FTP (File Transfer Protocol). To setup click Detail (see also

Chapter 4.9.4).
Start Recording

Record the video from the selected camera. To setup click Detail (see also Chapter 4.9.5).
SMS (Short Message Service)/MMS (Multimedia Messaging System)

SMS transmits only text messages to mobile phone. MMS transmits text messages and images
over wireless networks using the wireless application protocol (WAP). Make sure your mobile
phone support this feature and your PC is connected to GSM/GPRS modem. To setup click Detail

(see also Chapter 4.9.6).
PTZ preset point

Position the PTZ camera based on the preset point setting. To setup click Detail (see also Chapter

4.9.7).
Alarm SOP (Standard Operation Procedure)

List the instructions to inform the person of what to do when the alarm is activated. To setup click

Detail (see also Chapter 4.9.8).
Send to CMS (Central Management System)

Enable/disable the selected camera to send video to CMS when the alarm is activated (see also

Chapter 4.9.9)

Launch Program

To call up the external program that is provided by 3™ party. Click Detail and click _-| to locate the
program path. Enable Multiple instance check box to allow the program can be executed many
times at the same time.

Snapshot
Take a snapshot when the alarm is activated.

a. Select Camera: specify which channel video to be snapshot when the alarm is occurred.
® Alarm Camera: when a channel has an alarm occurred, and then, the DVR system will
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snhapshot the channel video.
® Camera #: the selected channel would be snapshot when an alarm is occurred.

b. Video Size: select the size of snapshot picture.

c. Number of picture: the number of picture that is going to be taken.

d. Snapshot Interval: a time gap for next snapshot

e. Save Path: a storage path for saving snapshot pictures.

f.  Delete image after: Set a snapshot images storage limit on hard disk. When the snapshot
images storage limit has reached, the DVR system will delete the snapshot images from hard
disk.

Snapshot @
Select Camera ; Alarm Camera 1 ]
Video Size e v
Number of picture 1
Snapshot Interval{Sec.) 30

Save path
D:\alarm_Snapshot B
[“IDelete images after 100 ME
[ oK | [ cancel

4.9.1 To Setup Alarm Relay:

1. Nextto the Relay Output check box, click Detail.

2. In the Alarm Relay dialog box, select from the available relay list and in the ON column, set to
enable/disable the relay operation when the alarm is activated.

3. In the Retrieve time check box, you may enable/disable to extend the relay operation time and set the
duration in second.

4. Click OK to exit and accept the setting and Cancel to exit without saving the setting.

Alarm Relay
MNo. Narme ON

01 Relay0D1 v

02 RelayD2 v

03 Relay03 @

04 Relay04 @
[VIRetrieve time 5 Sec,

| [ OK ] [ Cancel ]
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4.9.2 To Setup the Alarm Sound Setting:

=

1. Next to the Play Warning Sound check box, Alarm Sound Setting
click Detail. T
2. In the Alarm Sound Setting dialog box, click = R | :
| to select other wav file from other source e S SR M R S e
or folder, Play to listen, Record to make a lrecord] biorasd
new copy of a sound.
Play Mode
New warning sound
@ Interrupt
O play by sequence
[ OK H Cancel ]
3. Ifyou click Record, you will be prompted if you % Alarm Sound Setting *
want to replace the file. Click OK to continue
and Cancel to discontinue.
4.  When the Sound Recorder appears, use the
record control panel to record, stop, play, Now Recording,..
rewind and forward. If you want to keep the
existing file, click File > Save As..., enter C:\Program Files\DVRDVR Server\Alarmibeep. wav
filename and click Save. Make sure you have
microphone connected to your PC. | B ‘
5. Click OK to exit and accept the setting and
Cancel to exit without saving the setting. e ’

4.9.3 To Setup Send E-mail Setting:

Next to the Send Email check box, click Detail. In the E-mail Setting dialog box, click OK to exit and save the
setting and Cancel to exit without saving the setting.

‘ E-Mail Setting
(1 ) | ~Mail Server
SMTP Server ‘|25
t ) [ssL
D Password
Mail
(2)=—r Message
From:
To:
CC:
Subject:
Test Account
Email Notice Settiry
(3) ic g
Notice Interval S Minute
Embedded image 352x240 wl|1 (frames)
Attach image when sensor is triggered Camera 1 e
Modem Dial up Settin
)— i
[J auto Dial up ¥
“ [[] auto Disconnect after: 1 Minute
|
@ |[ ok [ cancl

(1) Mail Server

Enter the SMTP Server and port. If your e-mail system requires user identification, enable Authentication
check box and enter User ID and Password.
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(2) Mail
To check if it is working, click Test Account button.
From:  Enter the sender e-mail address.
To and CC: Enter the recipient email address and separate it with comma or a semicolon (;).
Subject: Enter the message title.
Message: Type the message.
(3) Email Notice Setting
- Notice Interval:Set the period of time before it sends another e-mail notice.
- Embedded image:Select the image size and set the number of frames.

- Attach image when sensor is triggered:When the sensor is triggered, the system will capture the
image and send the image to the certain e-mail address with the alarm message.

(4) Modem Dial up Setting

If you are using dial up modem, enable Auto Dial up check box and select the modem name. You may also
set the time to disconnect automatically, just enable the Auto Disconnect after check box and set time.

4.9.4 To Setup FTP Setting:

1. Next to the File Transmission via FTP check box, click Detail.
2. Inthe FTP Setting dialog box, enter the FTP IP, port, user ID and password.

3. In Number of Pic text box, enter the number of sequence images that want to send when file is
transmitting.

4. In Upload image when sensor is triggered, select the camera that the images will be capture and
send when the sensor is triggered.

5. Click OK to exit and save the setting and Cancel to exit without saving the setting.

FTP Setting

FTP Server

Port 21

1D

Password

Number of picture 1

Before alarmisec.) 0

Upload image when sensor is friggered
Camera 1 iV‘
‘ [ OK ] [ Cancel
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4.9.5 To Setup Alarm Recording Setting:
1. Nextto the Start Recording check box, click Detail.

2. Inthe Alarm Recording Setting dialog box, select the camera to enable/disable video recording. Enable

All to select all cameras.

3. Inthe Frame Rate selection, select As Setting to record the number of frames based on the Recording
Setting or Max to record the maximum of frames based on the available speed.

4. In the Stop Recording after text box, set the number in second for the program to continue recording

after the alarm has ended.

5. Click OK to accept the new settings and Cancel to exit without saving.

-
Alarm Recording Setting
i .

Recording Cameras —
1 M2 M3 M4 Ms Me M7 [s
Mo Mo Mi11 M1z M1z M14 M15 Mie

Start Recording prior 3 Seconds
Stop Recording after 15 Catonds
I [ OK ] [ Cancel ]

4.9.6 To Setup SMS/MMS Setting:

To use this feature, GSM/GPRS modem is required. Connect the GSM/GPRS modem to the serial COMM

port of PC. Beside the SMS/MMS check box, click Detail.

Select the port number in Com Port drop down list from where the GSM/GPRS modem is connected.

<Q MMS Application V1.61

~Modem Setup

[X]

ComPort ]

&

Phone Num : I

SMS Setting
v Enable

| Enter Pincode l

Message Text :

SMS Test l

-MMS Setting
v Enable
Login : l

Result :

Password : ] Response :

M/

/A

APN lemome

Wap Proxy IP : ] 10.1.1.1

MMSC : lhttp://mms.emome.net:8002f

Import... |

Export...

Subject : ]

Attach image when sensor is ]Camera 1
riggered

Message Text :

MMS Test I

Save Cancel

1. Click Modem Setup button to automatically detect the Modem Baud Rate.
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In Local Phone Number text box, enter the GSM SIM card phone number.

In Phone Num text box, enter the contact number.

You may now set to send thru SMS &/or MMS. If you enable SMS setting, just enter the message in the

text box. If you enable MMS, enter the APN name, WAP IP, MMS address and the message. If you are

not sure, please contact your mobile service provider.

5. Attach image when sensor is triggered select the camera that the images will be capture and send
when the sensor is triggered.

6. Click OK to accept the new settings and Cancel to exit without saving.

howmn

0 - Make sure your ISP provider and cell phone provider both support JPG file format transmitting.

- RS232 port can’t be connected to SMS/MMS modem, you need to use USB to RS232 converter
to connect

4.9.7 To Setup PTZ Preset Point:

Next to the PTZ preset point check box, click Detail. In the Trigger PTZ Preset Setting dialog box, select the
PTZ camera number then select the Enable check box. Select the position of the PTZ camera when the
alarm is activated and ended. For the PTZ camera ended point, user also can select one preset position or
Auto Pan between preset position groups.

Trigger PTZ Preset Setting

Select Camera 5 vl

Preset Number
Alarm Trigger

®1 O2 O3 04 Os Os O7 Os
Ogs Oi1o O11 O12 O13 O14 O15 O16
Alarm Close

®1 O2 O3 04 Os Os O7 Os
Og O O11 O12 O13 O14 O15 O16

AutoPan
[J1-4 [s-8
[Jo-12 [J13-16

[ OK J [ Cancel

4.9.8 To Setup Alarm SOP:

Next to the Alarm SOP check box, click Detail. In the step text boxes, type the standard protocol when the
alarm is activated. When the alarm is activated the Standard Operation Procedure dialog box will appear.
Just click Next to see the next instruction, Back to see the previous instruction, Finish to end and Abort to
terminate.

Standard Operation Procedure Setting
Stepl |
Step2
Step3
Step4
StepS
[ oK l ’ Cancel
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4.9.9 To Setup CMS Setting

Next to the Send to CMS check box, click Detail. In the CMS Setting, select the camera to enable/disable
sending the video to CMS. Enable All to select all cameras. Then, click OK to accept the new settings and
Cancel to exit without saving.

CMS Setting

(Ofe O Matrix
Transmitting Cameras

O1 D2 O3 O4 Os e Oz Os
O 1o 11 Oi1z i1z 14 Ois Cis

(]2

[ OK ][ Cancel ]

4.9.10 To Setup POS Keyword Setting

1. Nextto the Send to POS Keyword check box, click Detail.

2. In the POS Keyword Setting, select the camera to enable/disable scanning the keyword. Enable All to
select all cameras.

3. Enter the text below keyword text box. Click Add to include the keyword in the list. To remove, select the
word in the list and click Delete. You may only add 8 keywords. User can define the color for each
keyword. To set the color, click the color panel after next to POS keyword column and a color selection
window will pop up. Select the color that user wants and click OK.

4. Click OK to accept the new settings and Cancel to exit without saving.

POS Keyword Setting 54
Cla

Cameras

1 O2 O3 O4 Os Os Oz [Os
o Oio 11 2 13 14 Cis Cis

[g]>]

keyword —— -5

I
(1‘1_] _1 Click to change color !
— | "1 of the word '

‘ ‘ b e e e e e —— — 1
| coke E Delete]

| icookie

J’ OK l [ Cancel ]
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4.9.11 Missing, Suspicious Object, and Scene Change Detected
Missing Object
Select the certain object on the screen for the system to detect; when the object is disappear or move

and the system will alarm. Click OK to exit and save the configuration. To exam the setup condition, click
Start Test.

1.

2.

No ok ow

Select the camera number (0-16) and press RIGHT button on the mouse to call up the setup
windows.

Click Save to capture the image for comparing reference first. To view the captured image, enable the
Show Reference Image check box. The captured image will display on screen. The reference image
is sharing with the Suspicious Object and Scene Change function.

Mark the Enable check box to setup the condition.

Use the mouse to click and drag the frame on the screen. User can drag more than one frame.
Sensitivity: Set the system detects sensitivity.

Delay Time: Set the lasting time for system to detect the object.

To reset all object frames, click Clean. To clean an object frame, click right button of mouse and drag
the object frame that user want to clean.

Object Detection

Missing Object | Suspicious Object | Scene Change

Sensitivity
n!
4 3
Delay Time
j 3 | Sec
[ OK ] [ Cancel ]

Suspicious Object

Suspicious Object is including the object missing or the doubtful object appears on the screen. Click OK
to save and exit the setup windows. To exam the setup condition, click Start Test.

1.

o0k w

Select the camera number (0-16) and press right button on the mouse to call up the setup windows.
And then, click the Suspicious Object Tab.

Click Save to capture the image for comparing reference. To view the captured image, enable the
Show Reference Image check box. The captured image will display on screen. The reference image
is sharing with the Missing Object and Scene Change function.

Mark the Enable check box to setup the condition.

Sensitive: Set the system detects sensitivity.

Delay Time: Set the lasting time for system to detect the object.
Use the mouse to click and drag the frame on the screen.

¢ Maximum_Object: the maximum detect size. The objects are out of the maximum detect area will
be disregard. Use mouse to click and drag the frame on the screen.

¢ Minimum_Object: the minimum detect area. When the objects are smaller than the minimum
detect area, the system will disregard. Use mouse to click and drag the frame on the screen.

Enable Mask: Mark an area on the screen to disregards the motion in the marked area and to only
monitor outside the marked area. Mark the Enable Mask check box, click and drag the mask frame
on the screen.

To reset all object frames, click Clean. To clean an object frame, click right button of mouse and drag
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the object frame that user want to clean

Object Detection

Missing Object | Suspicious Object | Scene Change |

Enable

Sensitivity
i 3
Delay Time
3 Sec
Edit
OMask
® Maximum_Object
O Minimum_Ohject Start Test
e

OK ][ Cancel ]

Scene Change
When the camera has been moved, the system will alarm.

1. Select the camera number and press right button on the mouse to call up the setup windows. And
then, click the Scene Change Tab.

2. Click Save to capture the image for comparing reference. To view the captured image, enable the

Show Reference Image check box. The captured image will display on screen. The reference image

is sharing with the Missing Object and Suspicious Object function.

Mark the Enable check box to setup the condition.

Sensitive: Set the system detects sensitivity.

Delay Time: Set the lasting time for system to detect the movement.

Change Rate: Set the camera movement range which compare with the original position.

Enable Mask: Mark an area on the screen to disregards the motion in the marked area and to only
monitor outside the marked area. Mark the Enable Mask check box, click and drag the mask frame
on the screen.

No O~

8. To reset all object frames, click Clean. To clean an object frame, click right button of mouse and drag

the object frame that user want to clean.

Object Detection
| Missing Object | Suspicious Objgct: Scene Change .
[ [Jshow Reference Image
Enable
Includes "View Change" and "Focus Change"
Sensitivity
i 3
Delay Time
J 3 Sec.
Changed Rate

Start Test

Clear l [ Invert

OK ][ Cancel ]
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4.10 User Setting

Only users with Administrator privileges can access User Setting. In the User Setting dialog box, click Add
to insert a new user, Delete to remove the selected user, Edit to modify the user control right, OK to exit and
accept the setting, and Cancel to exit without saving the setting.

User Setting
N Level Name Description
Administrator admin
add | | Delete
[ OK ] [ Cancel J

After clicking Add or Edit, you may customize the user control setting. OK to exit and accept the setting, and
Cancel to exit without saving the setting

‘ User Setting

Authorization Level Visible camera

( 1 )—'— ®user O administrator Fall 4 ’_ (4)
Control Right 1 2 “3 [“]4 Ms “6 M7 s
(2) T [system Setting MIPTZ Contral Reboot 9 10 1 12 13 14 15 16
v v IE-| v
Record E-Map Export Time Span
[CINetwork Control Backup [JGroup Tree Menu i aa ( 5 )
v
Playback Scheduler PTZ Setup 207l _
Power OFF Pos Activation Date Expiry Date
2010/4/30 2010/12/31
[¥] Advanced Mode Ui E:] e
(3 ) WebViewer
—_—L
Network
[[JrRemote Console [[JrRemote LogYiewer
[JRemote EMAP [J1p Camera Name Password ( 6 )
[[Jremote Record [IRemote Setup Description Confirm
Remote Access time Password
[“infinite Minute
& [ ok J[ cancel | [ Default |

(1) Authorization level

Select the status of the user. Only Administrator-level can access User Setting, and reset the Alarm status
when using the Remote Console.
(2) Control Right
Enable the items that would allow the user to access.
(3) WebViewer
Enable/disable Web Viewer control right that allow the user to operate from a remote location using internet
explorer.
- Remote Console
Allow the user to remote modify DVR system setting.
- Remote LogViewer
Allow the user to view the event log from remote site.
- Remote EMAP
Allow the user to view the E-map of DVR from remote site.
- Remote Record
Allow the user to record video at remote site.
- Remote Setup
Allow the user to modify the DVR system setup from remote site.
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- |IP Camera
Enable/disable user to add new IP camera when using the Web Viewer.
- Remote Access Time

Enable Infinite check box to access DVR without time limit. If you want to set time limit, enter the number
of minutes in Minute text box.

(4) Visible Camera

Select the camera number that would allow the user to access or view. To select all the cameras, enable the
ALL check box.

(5) Time Span

Set the user account a specific time period that user only can use given account to login DVR program in
that specific period. Mark Enable check box and select the Activation Date and Expiry Date.

(6) Account Setting

- Name: Enter the user name.

- Description: Enter the user description.

- Password: Enter the user password.

- Confirm Password: Enter the same user password for confirmation.
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Chapter 5 Backup Video Players

You can playback the backup files using QPlayer applications. When you back up the recorded file, QPlayer
applications are automatically included in the backup folder.

With QPlayer, it is the same as in Playback mode and supports 6 different split screen types to view all the
video at the same time. User even can select the different language of display Ul. The only difference is that
there are no Preview and Playback buttons.

To run the application, go to backup folder and double-click Q Player icon.

5.1 Familiarizing the Buttons in QPIayer

E (ol e Yt (17 )
; (Bt —(16)
(Bt )——(15)

E—(14)

| G (12)
23 S segment '—(1 1)
wf (82 exeor 4_(10)

T
26 EiQ |

l @) (9)
g ©
i ———0)

<1>—7@‘—uuLLLM 50000000 WD

I loo]ﬂﬁgjoa\os 06 | 07 | os]ov}w H‘lZJlJ |4J15w|¢ |7J13||9JJ2|122J23|
(2) (3) (4) () (6)

(1) Split Screen Mode  Select from 6 different split screen types to playback the recorded video file of all the
camera, or one camera over the other or alongside on a single screen.

o - If there are only 4 cameras, you won't be able to switch to 9, 16, and 13 split screen mode.
- Tozoom in an area on the screen, Right click and Drag a square on the area you want to enlarge.
(2) Exit Close the player.
(3) Progress bar Show the progress of the file being played. You may move the bar to seek at any location of
the track.
(4) Hour Buttons Select and click to playback the recorded video file on the specific time frame.

The Hour buttons represent the time in 24-hour clock. The blue bar on top of the hour button indicates that
there is a recorded video file on that period of time. While the red bar indicates that you are currently viewing
the recorded video file.

(5) Playback Control From left to right order:
Buttons Begin: Move at the beginning of the recorded video file.

Previous: Go back to the previous frame.
Slower: Play the recorded video file at the speed of 1/2X, 1/4X, 1/8X, or 1/16X.
Rewind: Wind back the recorded video file.
Pause: Briefly stop playing the recorded video file.
Play: Play the recorded video file.
Faster: Play the recorded video file at the speed of 2x, 4x, 8%, 16x or 32x.
Next: Go to the next frame.
End: Go to the end of the recorded video file.
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(6) Archive

Select the date on the calendar and the time from 00 to 23 to where to start playing the
recorded video file.

— OPEN FILE: user can open the recorded file from HDD

— Channel 01~ 16&Channel 17 ~ 32: Switch to different channel group of playback
calendar. If DVR supports less than 16 channels (include 16 channels), the channel
group switching button is non-functional.

- Day Light Saving: the playback calendar will show the available video records during
day light saving time period.

Yideo Playback Date/Time Selection

April, 2010 May, 2010
Sun Mon Tue Wed Thu Fri Sat  Sun Mon Tue Wed Thu Fri Sat

1 2 3 1

4 s 68 7 8 9 10 2 3 4 5 6 7 8
11 12 13 14 15 16 17 9 10 11 12 13 14 15 [Day Light Saving

18 19 20 21 22 23 24 16 17 18 19 20 21 22 Channel 01-16
25 26 27 28 29 g 23 24 25 26 27 28 29

a3 Channel 17-32

Open File

@ :
00|01)|02|03|04|05 |06 (07 08|09 10w12 13|14|15[16(17 |18]19 20|21 |22 |23
01

The numbers from 00 to 23 represent the time in 24-hour clock. The numbers from 01 to 16 represent the
camera ID. The blue colored column indicates that there is a recorded video file on that period of time. While
the red colored column indicates on where to start playing the recorded video file.

(7) Status bar

Display the recorded date, time and play speed.

(8) Camera ID

Show the number of cameras that are being viewed. When you are in single screen mode,
click the camera ID number to switch and view other camera.

(9) Language

Select the function tip display language.

(10) Export

Export includes Snapshot, Print, Output Video Clip, and Backup function.

= Snapshot: Capture and save the screen shot either in *.jpg or *.omp format.

= Print: Print the screen shot.

= Qutput Video Clip: Save the segmented file in *.mpg, *.avi, or *.dvr format (see also
Chapter 3.7).

(11) Segment

Keep a portion of the recorded video (see also Chapter 3.7).

(12) Full screen

View in Playback-compact mode. To return, press the right button of the mouse or ESC on
the keyboard or click the arrow icon.

amee 1 i
04/ 502010 LAPOBATE

I'Click the arrow icon :
 to exit from full |
lscreen display mode !

=

B RO OO e —

When you switch to full screen in multiple-screen mode, Left click to toggle to only display
one of the video in the multiple-screen mode or all.
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(13) Event Log Show the record of activities that take place in the system. To filter the records, select and
click the option button to only display Event, System, Operation, Network or POS.

(14) Visual Search Search from a specific camera by Date, Hour, Minute, 10 Seconds and Second. (See also
Chapter 3.9)

(15) Find Next Search for the next event or changes in the motion detector frame. You can use this when
you are using Intelligent Search or Event Search function.

(16) Event Search Search from the recorded activities that take place in the system (i.e., Sensor, Motion,

Video Loss, POS). (See also_Chapter 3.11)
(17) Intelligent Search ~ Search the changes in the motion detector frame (See also_Chapter 3.11).
(18) Audio Enable/disable volume

(19) De-interlace To enhance the video quality. Set the de-interlace mode to #1, if you are capturing
motionless picture and #2, if it captures lots of movement.
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Chapter 6 Using the Remote Programs

User can use Microsoft Internet Explorer to access DVR system by entering the IP address. To use this feature,
make sure that your PC and DVR server both are connected to the internet and the Network feature is
enabled.

Accessing this feature for the first time you will be prompted by your browser to install WebCamX.cab, allow
the installation and you should be able to connect and login afterwards.

For Windows XP/Vista/7, click Install when the Internet Explorer - Security Warning dialog box appears.

After installing the WebCamX.cab and when connecting to the DVR system, you are required to enter
account ID and password; then, select the type of network. Admin account has the authority to remote setup
the DVR system configuration on PCViewer. User account only can preview the video on PCViewer and
Remote Console.
To have smooth remote frame rate, it's suggested to connect DVR by selecting WAN (512K/64K) as
the Network Type on PCViewer.

After login, the PCViewer interface is displayed.
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«3‘\“\ &?‘é«z 7% i

A\ ‘ 91u;f’s~! ' micawws,“ -an‘u‘“ﬂ@rsu
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6.1 Familiarizing the Buttons in PCViewer
6.1.1 PCViewer Screen

Right-clicking on the PCViewer video screen, enables you to start video recording, change video quality,
switch camera and enable/disable DirectDraw.

[81] camerad &u 3?’514! ' [uzi cdﬁevhﬂ{ hsu "‘, -;lﬁliawaﬂﬂ

. ,.'"—"‘A‘ m““"m".ul1ll 145
e }5" h.ﬂ..l
[85] camera5 &!t‘3r52 ‘ [86‘] c\ﬁevﬁ 231255 * %lﬂ Cr
‘! Ttuag oW R 11“ -
y ig:'. E..‘. -

ot T

& &
[89] camera? au 27754 ' [ﬂﬁ taﬁe‘lﬂ P At su g AL
sl ! ) '. N 1“ia“
rf-‘ M

sz’ po Ve ". TLRLL

‘q@@ Q!m ""!..l-..»

k\ [1@ cane:a* B hy [15] ia“ B 5

a W Y | -
PSR TR L
LXK ¥ 1]
S S - il
"@ @ S th i
: L s
SDirectorawi|
(1) (2) 3) (4)
(1) DirectDraw Enhance the video quality.
0 Not all graphic cards can support this function. If you cannot see the screen display correctly or screen is
messed, please check with VGA card vendor.
(2) Received file size Indicate the size of the data being sent per second.
(3) Camera frames Indicate the number of frames per second.
(4) Record Start to record the video of the selected camera in AVI format. Directly click screen to

select the channel that user wants to record and press Record button.
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6.1.2 PCViewer Control Panel

@)

(1)=—

E,Ti RemoteSetup
78
E.‘-";', Remote Emap

o AR - {EEEEECE L 1)
18 —H < [

Gl (12
-/ C ——(13)

(17) (16) (115)(1I4)

(1) Select cameras to Select to the view camera from different server. In Select Camera dialog box, Display
view column, click to enable/disable viewing the camera.

Click Add Server and select the server type between DVR and IP Cam to add.

Click Delete Server to delete the selected item.

Click Import to load the previous saved list.

Click Export to save the list.

Click Apply All to change all the camera video quality based on the selected setting.
Click OK to exit.

Select Camera @

Add Server | Server l Import ‘ Export I
b I 1P Address 1 Camera Mame l Display | Video Qualit: ol
127.0.01:80 Camera 1 v
127.0.0.1:80 Carnera 2 m

03 127.0.0.1:80 Camera 3 v Default

04 127.0.0.1:80 Camera 4 v Default

05 127.0.0.1:80 Camera 5 V4 Default

08 127.0.0.1:80 Camera 6 Vv Default

07 127.0.0.1:80 Camera 7 v Default

08 127.0.0.1:80 Camera 8 v Default

03 127.0.0.1:80 Camera 9 v Default

10 127.0.0.1:80 Camera 10 V4 Default |

1 127.0.0.1:80 Camera 11 v Default

12 127 NnnN1-an Camars 12 P¥ Nafanilt b
(2) Full screen Use the entire area of the screen to only display the video.

To return, Right click the mouse or press ESC on the keyboard.

(3) Snapshot Capture and save the screen shot in *.bmp format.
(4) Audio Enable/disable remote sound.
(5) Remote setup Change the DVR server settings (see also Chapter 6.1.3)
(6) Remote Emap To call out the Emap of remote DVR server to view.
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(7) Remote Console Initiate Remote Console. It allows you to control DVR server (see also Chapter 6.2).
(8) Event Log Viewer Display the Event logs, Operation logs, System logs, and Network logs.
(9) 2-Way Audio Enable/disable 2-way audio function. This function allows the client and server to talk

via internet using MIC.

Make sure your microphone and speakers work before using this function. If the DVR
server Talk to web-client setting is disabled, you won’t be able to hear from the other

side.
(20) Split screen view Select from four different split screen types to view all the cameras.
(11) Auto Pan Group Operate the PTZ cameras automatically based on the selected camera group preset

position number.

(12) Camera preset

o Move the PTZ camera to the preset point.
position number

(13) Direction buttons’ Adjust the moving speed of the PTZ camera lens. This speed will apply to the (18)
moving speed Direction buttons’ moving speed only.

(14) Select PTZ Choose to enable/disable the PTZ camera. In the Select PTZ dialog box, Select column,
click to enable/disable viewing and controlling the PTZ camera.

Click OK to exit and save the setting and Cancel to exit without saving the setting.

(15) Atuo Pan Enable the PTZ cameras automatically based on the selected camera group preset
position number.

(16) Zoom +/- Zoom the image in or out.

(17) Focus +/- Adjust the focus manually to produce clear image.

(18) Direction Buttons Adjust and position the focal point of the PTZ camera. The supported direction buttons

are depended on the PTZ camera has supported.
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6.1.3 To Setup Remote System Setting

There are two type of remote setup mode — Basic Setting and Advance Setting. Select the setup mode and
click OK to enter setup window.

Eemote Setup

f« Basic Setting

" Advance Setting Cancel

6.1.3.1 Basic Setting

Analog Camera

Click OK to exit and save the setting and Cancel to exit without saving the setting. The setting here applies
to Remote DVR only.

hitp://10.1.2.190:80

(1) Camera Name ~
(2) IV Enable
(3) Camera Setting
Camera Name =
[V Display [83] Camera 3
MName ]Camera 3
Description I
(4) Video Adjustment
Bright f——— &5
Contrast ~—— 4~ &3
Hue e e T
Saturgtion ~— 1 80
(5) { Auto Brightness Control [V night View [V Noise Reduction 7
(6) '
(8) Recording Setting
Video Size Quality
(¢ 352 x 240 - " 720 x 480 —| |0
(™ 720 % 240 [V Enable Deinterlace
E—L] Frame Rate
— _] 30
Enable Audio 3 v
oK I Cancel I

(1) Camera Name
Select the camera you want to adjust the settings.
(2) Enable
Set to enable/disable the selected camera. When there is no video source on the camera, we suggest
disabling it so that the system won’t detect it as video loss error.
(3) Camera Setting
- Display
Enable/disable to show the video. Even if the video of the selected camera is hidden you can still
record the video and preview it in playback mode.
- Name
Change the camera name.
- Description
Add a short comment.
(4) Video Adjustment
Adjust the Brightness, Contrast, Hue and Saturation of the selected camera.
(5) Auto Brightness Control
Automatically adjust the brightness.
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(6) Night View

Automatically adjust the exposure to make the image more visible especially when the site is dark. You can
only use this function when the Auto Brightness Control is enabled.

(7) Noise Reduction

Reduce undesirable video signal and improve the quality of the video.

ﬂ Noise Reduction uses lots of CPU resource. Please use this feature only if it is really necessary.

(8) Re

cording Setting

Video Size

Select the size of the video and click the ® button. The higher the size, the larger the file it create.
You can also activate the Enable Deinterlace to enhance the video quality. Set the Enable
Deinterlace mode to #1, if you are capturing motionless picture and #2, if it captures lots of
movement.

Enable Audio

Select to assign the audio channel of the selected camera. You can only assign one audio channel to
one camera source. This way you can record both audio and video.

Quality

Adjust the video quality. The higher the value, the lower the compression level and uses more hard
disk space.

Frame Rate

Set the number of images per second of the video to be recorded. The higher frame rate, it uses
more hard disk space.

IP Camera

Click OK to exit and save the setting and Cancel to exit without saving the setting. The setting here applies

to Remote DVR only.

hitp://10.1.2.190:80

X

(1) 4 camera name ~
(2) —t— ¥ Enable
(3) - Camera Setting
Camera Name ——— =
v Display [ﬁl‘] Gamerz i
Name lCamera 1
Description [
Video Adjustment =
Bright ¥ — b _,.—t%:
Contrast ——
Hue P el — s
Saturation £ r
Jo i TN
Recording Setting
Video Size Quality
G . - C |
c . v ,
A LI Frame Rate
Enable Audio I J
OK I Cancel I

(1) Camera Name
Select the camera you want to adjust the settings.
(2) Enable

Set to

enable/disable the selected camera. When there is no video source on the camera, we suggest

disabling it so that the system won'’t detect it as video loss error.
(3) Camera Setting
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- Display
Enable/disable to show the video. Even if the video of the selected camera is hidden you can still
record the video and preview it in playback mode.
- Name
Change the camera name.
- Description
Add a short comment.

6.1.3.2 Advance Setting

In PCViewer UlI, click Remote Setup button to configure setting of the remote DVR server. After click Remote
Setup button, the setup menu bar will appear as below shown:

e | adbd
@ | | "ﬁ ‘ QQ a4
System Camera Recording Network Schedule
'@%” |
Alarm
OK

Click the setup selection to enter the setup window. To exit setup menu bar, click OK.

System Setting

In the System Setting windows, click Update to accept the new settings, click Cancel to exit without saving,
and click Default to revert back to original factory setting.

ﬂ System Setling EJ
Storage Path Lagin

Folder Name Free Space Disk SpacedJsed) - (6)
Diesw Folder
E:NDATA

[¥] it recard when login

[#] Auta start Network when login

[Lagin to Campact made

[Guest Mode
(l) - {v|Delete recorded data after: 7 Days
Default User

(2) —T—¥Delete event and alarm log after: 7 Days

Language Miscellaneous

System Lang.age —1— )

‘iden Standard OIS
(3) —— @NTsC OPR&L l Advanced ] l iPOS Pro Setting ] (8)

Attention Please UFS
(4) I P [JEnable -1 (9)

Times per day 5 Dual Manitor

TV Out

Show on Surveillance Maonitor < ¥ Systern Configuration

Systern Controller
(5) iy _IWDSC2N PF IO 3 Ser.
Configuration System Infarmation

Product Yersion 7.7.0.0015

l Default ][ Update ]{ Cancel I

(1) Delete recorded data after

If you want the system to automatically erase the data after a certain days, enable the Delete recorded data
after check box and enter the numbers of days in Days text box.

(2) Delete event and alarm log after

If you want the system to automatically erase the event and alarm log files after a certain days, enable the
Delete event and alarm log after check box and enter the numbers of days in Days text box.

(3) Video Standard

Change and select the proper video system according to your camera video system. If the video system
setting is wrong, the video would appear abnormal.
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(4) Attention Please

Check the attentiveness of the person who is monitoring the
system. You may set the number of times the Attention dialog
box to appear in a day in Times per day text box. When this
feature is enabled, the Attention dialog box would appear. The
person who is monitoring the system must enter the same

Please enter the number what you see.

number that appears from the left box at the right text box and then click OK.

(5) AutoScan Period

Set the TV out display time gap from 3 to 10 sec. before it switches to the next camera.
(6) Login

Enable the conditions in Login section you want the system to automatically carry out.

Auto record when login

Automatically start video recording when the DVR is executed.

Auto start Network when login

Automatically connect to network when the DVR is executed.

Login to Compact mode

Switch to compact mode directly when the DVR is executed.

Guest Mode

Automatically log in Guest mode when the DVR is executed. In guest mode, the functions are limited
to preview and playback only.

(7) Miscellaneous
Enable the conditions in Miscellaneous section you want the system to perform.

ﬂ Miscellaneons Setling El

(leeep if na signal

[IMandatory recording

[ClEnable overlay

5 Minute wait
AutoScan Period 3 : Sec,
Playback mMode Flay the last file hd
Date Forrmat i dd ey h
Ok l ’ Cancel

Beep if no signal

Make sound when the video signal is lost.

Mandatory Record

Always record video when software is running

Enable Overlay

To enhance video signal for better video quality.

Screen Saver

Set a period time to enter screen saver mode when system idle.

Auto Scan Period

Set the time gap of the Auto Scan function from 3 to 10 seconds. This automatically switches to the
next video in cycle depending on the set time gap.

Playback Mode

Select the mode of playback the video.

v' Select date and time: Select the date and time which user wants to playback.
v' Play the last file: Automatically playback the video from the last hour
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v"Instant Playback: Automatically playback the video which has just recorded
- Date Format
Select the date format which wants to display in Select date and time playback mode

(8) POS

B Advanced

Set from which camera screen to display the data from the POS equipment. To set the text flow, color format,

and POS database export, click Advanced.

1. Mark Show POS Text to allow POS data to be display on surveillance screen.

2. Select the POS data display position on surveillance screen — Left-Top, Left-Bottom, Right-Top, or
Right-Bottom.

3. To change the POS data font and color, click Font.

4. Mark Remove POS data after the POS data will be delete from DVR hard disk on the day that user has
setup.

[B1| POS Text Setting EI

[¥]Shaow POS Text

Text alignment
@ Left-Top O Left-Battom
ORight-Top O Right-Battom

Database Setting
E\POSDB

[YIRemove POS data after: 7 Das

(o] (e

B iPOS Pro Setting

Enable Multiple windows for viewing multi-channels of iPOS live data. To save the iPOS live data window
position on the preview mode, mark the Save Window Position. To select all channels, mark All check box.

I/ iPOS Pro Setting X

[“IrMultinle Windows [¥]5ave Window Position

Oal

Select Camera
Mi Mz Mz M4 Os Os Oz Os
Oo O O Oiz Oz 14 O1s Ois

4

| Ok, |l Cancel ]

(9) UPS (Uninterruptible Power Supply)

Protect the system from damaging, such as power surges or brownouts. This automatically gives time to
close the DVR properly when the battery backup power has reached the Shutdown when capacity below
percentage level setting. The UPS device must be connected to your DVR server.
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Camera Setting

®  Analog Camera

Select the camera from remote DVR servers to modify settings. In the Camera Setting window, click Update
to save and apply the new settings, click Cancel to exit without saving, and click Defaultl/ Default2 to revert
back to original factory settings.

T |

g?—EEQEEEE%Q%EEEEEE

(3) B [“IDisplay

e Camera 3 J

Description

( 4) Video Adjustment
Bright J - |55
Contrast 3 [23

Hue 3 50

Saturation 3 - |80

(5) — Noise Reduction Input
(6) =T auto Erightness Control

(7) =—Inight Yiew

(8) —+——enabe penteriace L #

@ [ Defaultl ] [ Default2 l [ Update ] l Cancel ]

(1) Cameralcons

Select the camera number you want to adjust the video setting. To select all the cameras, enable the ALL
check box. To select more than one camera, Right click on the camera icon. To select one camera only, Left
click on the camera icon. The camera icon turns red when it is selected.

(2) Enable
Set to enable/disable the selected camera. When there is no video source on the camera, we suggest
disabling it so that the system won’t detect it as video loss error.

(3) Camera
- Display
Enable/disable to show the video. Even if the video of the selected camera is hidden you can still
record the video and preview it in playback mode.
- Name
Change the camera name.
- Description
Add a short comment.
(4) Video Adjustment
Adjust the Brightness, Contrast, Hue and Saturation of the selected camera.
(5) Noise Reduction
Reduce undesirable video signal and improve the quality of the video.

0 Noise Reduction uses lots of CPU resource. Please use this feature only if it is really necessary.

(6) Auto Brightness Control

Automatically adjust the brightness.

(7) Night View

Automatically adjust the exposure to make the image more visible especially when the site is dark. You can
only use this function when the Auto Brightness Control is enabled.
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(8) Enable Deinterlace
To enhance the video quality. Set the deinterlace mode to #1, if you are capturing motionless picture and
select #2, if it captures lots of movement.

B |P Camera

Select the camera from remote DVR servers to modify settings. In the Camera Setting window, click Update
to save and apply the new settings, click Cancel to exit without saving, and click Default1l/ Default2 to revert
back to original factory settings.

— B
ol maRrRRRRRRRRRRRe
(2)— [“lEnable
(3) 1 Ctomie
Narme Carnera 1 ‘
Description 7 ‘
Viden Adjustment ) 7 /55—\
B
=]
— o |
(8) o o B ——
[ et | [ efare | [ updae | [ cancel |

(1) Camera Icons

Select the camera number you want to adjust the video setting. To select all the cameras, enable the ALL
check box. To select more than one camera, Right click on the camera icon. To select one camera only, Left
click on the camera icon. The camera icon turns red when it is selected.

(2) Enable
Set to enable/disable the selected camera. When there is no video source on the camera, we suggest
disabling it so that the system won’t detect it as video loss error.

(3) Camera

- Display
Enable/disable to show the video. Even if the video of the selected camera is hidden you can still
record the video and preview it in playback mode.

- Name
Change the camera name.

- Description
Add a short comment.

(4) Enable Deinterlace
To enhance the video quality. Set the deinterlace mode to #1, if you are capturing motionless picture and
select #2, if it captures lots of movement.
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Record Setting

B Analog Camera

In the Recording setup window, click OK to accept the new settings, click Cancel to exit without saving, and
click Default to revert back to original factory settings.

5 Recordin; i @

pREREERRRRRRRRER

Recording Mode

N OEEEsEEeE

. ® always Recording D OKeyFrame Recording
O Mation Recording

. O Smart Recording

|:| O Voice Detection Recording

D O No Recarding

Start Record prior |3 Sec.
Stop Record after ‘3 | sec.
Audio A
Mask/Shield Edit
Motion Detection 4
(3) ) Sensitivity 3 |70
s Color
Voice Detection
(4) — Intensity 3 |30
—— 3 Edit
Quality )
(5) N I— ] |00
Frame Rate :
(6) —_t ; Compression Type (8)
Mo 1 & @ advanced MPEGE  OH264
Video Size
(7) — ©352 x 240

[ Default ] [ Update ] [ cancel |

720 x 240 720 x 480

(1) Camera Icons

Select the camera number you want to set the recording setting. To select all the cameras, enable the ALL
check box. To select more than one camera, Right click on the camera icon. To select one camera only, Left
click on the camera icon. The camera icon turns red when it is selected.

(2) Recording Mode

The blocks from 00 to 23 represent the time in 24-hour clock. To record in full 24 hours, select the recording
mode and click the ® button. If you want to only record at a particular time, click the Schedule button and
click colored block, then click on the time blocks in Recording Mode window. When the system starts
recording a red triangle mark would appear at the upper left corner of the screen.

| Recording Mode X

. Always Recording
. Smart Recording

D Mo Recording

. Motion Recording
D Wioice Detection Recording

D KeyFrame Recording

Cancel

The recording modes are listed below:

- Always Recording
Record the video from the selected camera and save it to the designated storage path

- Motion Recording
Start recording the video from the selected camera only when the system detects movement. Once a
motion is detected, the system automatically saves the previous frames and stop based on the Start
Record Prior and Stop Record After settings.

- Smart Recording
Automatically switch to recorded at the maximum frame rate setting once a motion is detected and if
there is no motion, it records at the minimum frame rate setting. Set the maximum and minimum frame
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rate setting in (6) Frame Rate section.
- Voice Detecting Recording
DVR system will record the sound when the voice exceeds the intensity value in Voice Detection
setting.
- No Recording
The system won’t do any recording.
- KeyFrame Recording
Only record one frame per second.
(3) Motion Detection
Adjust the sensitivity of the motion detector. The higher the value, the finer the sensitivity is detected. When it
detects a motion, a green triangle mark would appear at the upper left corner of the screen.
(4) Voice Detection
Adjust the intensity of the audio detector. The system detects sound when it exceeds the intensity value.
(5) Quality
Adjust the video quality. The higher the value, the lower the compression level and uses more hard disk
space.
(6) Frame Rate
Set the maximum number of frames to be recorded during motion and motionless state. The frame rate
ranges from 1 to 30 for NTSC and 1 to 25 for PAL. The higher the frame rate, it uses more hard disk space.
(7) Video Size
User can activate the Enable Deinterlace to enhance the video quality. Set the Enable Deinterlace mode to
#1, if you are capturing motionless picture and #2, if it captures lots of movement.
(8) Compression Type
H264 is the latest and advanced video compression format that delivers better video quality and smaller file
size but this uses more CPU resource. Advanced MPEG4 provides a standard for color picture compression
rate.

B |P Camera

In the Recording setup window, click OK to accept the new settings, click Cancel to exit without saving, and
click Default to revert back to original factory settings.

g Recording Setting @

<>
= :
. O always Recording D OKeyFrame Recording
O Motion Recording
B ©smartRecording
I:l O Na Recording
Start Record prior 13 Sec.
Stop Record after 3 | sec, I
Audio ?
! Mask/Shield Edit
Motion Detection &
(3) — Sensitivity T 70
5 Color
Voice Detection
EEE—— Edit

Quality

Frame Rate z
Compression Type

Video Size

[ Default l( Update ][ Cancel ]

(1) Camera Icons

Select the camera number you want to set the recording setting. To select all the cameras, enable the ALL
check box. To select more than one camera, Right click on the camera icon. To select one camera only, Left
click on the camera icon. The camera icon turns red when it is selected.
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(2) Recording Mode

The blocks from 00 to 23 represent the time in 24-hour clock. To record in full 24 hours, select the recording
mode and click the ® button. If you want to only record at a particular time, click the Schedule button and
click colored block, then click on the time blocks in Recording Mode window. When the system starts
recording a red triangle mark would appear at the upper left corner of the screen.

B Recording Mode 3
. Ahways Recording D Mation Recording

. Smart Recording D ‘oice Detection Recording

D Mo Recording D KeyFrame Recording

a1 [p4[ns o6 o7 [oe[os[10 11 [1i2[1af14[1s[16] 171819 fealer

5un

Man
Tue
tred
Thu
Fri
Sat

The recording modes are listed below:

Always Recording

Record the video from the selected camera and save it to the designated storage path

Motion Recording

Start recording the video from the selected camera only when the system detects movement. Once a
motion is detected, the system automatically saves the previous frames and stop based on the Start
Record Prior and Stop Record After settings.

Smart Recording

Automatically switch to recorded at the maximum frame rate setting once a motion is detected and if
there is no motion, it records at the minimum frame rate setting.

No Recording

The system won’t do any recording.

KeyFrame Recording

Only record one frame per second.

(3) Motion Detection

Adjust the sensitivity of the motion detector. The higher the value, the finer the sensitivity is detected. When
it detects a motion, a green triangle mark would appear at the upper left corner of the screen.
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Network Setting

In the Network Setting window, click Update to accept the new settings, click Cancel to exit without saving,
and click Default to revert back to original factory settings. For the network service ports that use by DVR
server, please see Appendix A.

1 WebWiewer Configuration
—_—Server Marme
( ) [JEnable &namymous Lagin - (6)
Transnitting Carmeras
(2) —_— Webt/igwer PORT a0
[l <y
M1 [z M3 M4 M5 Ms My [Hs
Waice Phong 7
s 1o M1 Fiz #iz K4 F15 Fie —_( )
[#] Talk to Web-Client
Main Configuration PORT Jelalele]
Server IP
Metwork Time Synchronization
Remote Consale PORT 5530 _— (8)
Time Server:
(3) ] DynamiDhs [#] Automatic synchronize at 03:00 v
Domain Narme
Password
Other Configuration
BONS Servar Hare —1 (9
DONS Server Port [JEnable original Security Protocal
[¥lEnable White List
Remote Contral Server
(4) = | Enable Handy'iswer
Enable
PINetwark Bandwidth Limit
PORT 5355
3GPR
(5) Metwork Yideo Configuration DEHEHE -_— (10)
Quality Level Min Man RTSP PORT 554
Frame Rate Level Min I M Video Size Lrewldd b’
[ Default ] [ Update ] [ Cancel

(1) Server Name
Assign a name for the DVR unit. Letters of the alphabet and numbers only.
(2) Transmitting Cameras
Select and click on the camera number in the Transmitting Camera section you want to make it accessible
via internet using PCViewer, Remote Console, PDA Viewer and HandyViewer (still image). To select all the
cameras, enable the ALL check box.
(3) Dynamic DNS (Domain Name System)
Enter the Domain Name and Password the user has setup when applied a DDNS. To use this feature, go to
http://ddns.avers.com.tw and register. (see also_Appendix A). Use this service if the IP address changes
each time when you connect to internet.
(4) Remote Control Server
Enable/disable remote control from remote application (ex. CMS). Enter the remote accessing port in Port
column.
(5) Network Video Configuration
Set up the video quality and frame rate for viewing and transmitting to the remote program. Scrolling adjust
bar to set the Quality Level and Frame Rate Level.
(6) WebViewer Configuration
Activate Enable Anonymous Login to remotely access the DVR server without the need of password. The
default of WebViewer port is 80.
(7) Voice Phone
Voice Phone is a 2-Way Talk feature that allows the client and server to talk via internet using microphone.
Make sure both microphone and speakers work before using this feature. If the Talk to Web-Client is
disabled, the person in the DVR server side can only hear the voice from the client side that is when the
WebCam 2-Way Talk button is activated. (See also Chapter 7.1 #6). The default port of voice phone is 9999.
(8) Network Time Synchronization
Adjust the DVR system time same as network time server. Fill in the Time Server IP address or domain
name. Select Automatic Synchronize time to set automatic synchronize time on a daily basis.
(9) Other Configuration
- Enable Original Security Protocol
Enable new version DVR system to accept remote software with former version. For example, if
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http://www.ddns.avers.com.tw/

user uses CMS version 7.5 and connect to DVR server with version 7.7, and then, user has to
enable this option to make it work. It is due to that DVR system has some new security protocol in
DVR with version 7.3 and newer version, and it's not compatible with old remote software.
- Enable White List

An access permit list for the remote accessing of DVR server. Enter the IP address and click Add.
Or, enter a range of IP address and click Add. To delete the IP from the list, select the IP and click
Delete button. To reset the input, click Clear button.

| Bl Retwork White List X

OIP Range | | - |

Add

Clear all

I QK l’ Cancel ]

- Enable HandyViewer
Enable remote users to use a PDA or a mobile phone to access DVR server and select the video
size and quality. (See also_Chapter 7.5 and 7.6)

B JPEG Setting X

Yideo Size

O8a %0

(352 % 240

Cuality

- Network Bandwidth Limit
v" By Channel: Set the network bandwidth by each channel.
v' All: Set the total network bandwidth consumption limit.

B Bandwidth Settings X
OBy channel
I:l kBfs
®all
Tatal Limit s
[ oK I ’ Cancel ]
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Schedule Setting

Schedule to record, backup, enable network, reboot and disable alarm of all the cameras either weekly or
one time. The number from 00 to 23 represent the time in 24-hour clock. The left most column display the
days in a week.

B Schedule Setting @
March, 2010 April, 2010 Recard v
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 & 1 2 3 Bl ©weey
7 8 m 11 12 13 4 5 6 7 8 9 10 B oore e

4 13 16 17 18 19 20 11 12 13 14 13 16 17
21 22 23 24 25 26 27 18 19 20 21 22 23 24
28 29 30 31 25 26 27 28 29 20

[ Iroday: 3/9/2010

| 00|01 |02[03[o4]o5 |06 07 08|09 |10[11][12[13|14[15]16[17[18]19]20]21 [22]23
(03407 Sun
[03/08 Mon
(03709 Tue
(03110 Wed
(03411 Thu
(03412 Fri

(0313 Sat

[ clear |[ ar ] [ vpdae | [ cancel |

To Set the Schedule Setting:

Select the date in the calendar. Use «| and ! buttons to shift the calendar to the left or right.
Select the condition you want to schedule in the drop down list.

1.
2.

Record

Activate all the cameras to start video recording at the set time based on the Recording setting (see
also Chapter 4.3).

Backup

Save another copy of all the data at the set time and specified backup path. DVR automatically
updates and only backup the data that are not yet included in the archive.

v Mirror Backup: Save a copy of all the data at the set time and specified backup path.

v Incremental Backup: Only backup the data that are not yet included in the archive from last time.
Network

Activate DVR remote system to access at the set time. After the appointed time, the Network function
will be disabled. If the Network function is already enabled, the Network function will not be disabled
when the appointed time has ended.

Reboot

Restart the PC at the appointed time.

Disable Alarm

Deactivate the alarm at the set time temporarily.

Turn on Relay

Activate the relay at the set time. Number of relays are depending on the relays has connected with
DVR system.

Specify to either schedule it weekly or one time. Click ® to make a selection.
Right click the colored blocks to set the schedule. In the Select time dialog box, click to enable or
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disable the portion user want to set. Click OK to accept the setting and Cancel to exit without saving the

setting.
ﬂ Select Time g|
0o 15 30 45 &0
I
Minute
| oK | [ Cancel ]

5. User also can click All to select all. To store the setting, click Update. To remove the settings, click Clear.
Click Cancel to exit without saving the setting.
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Alarm Setting

In the Alarm Setting window, click Add to insert and set new alarm setting, click Delete to remove the
selected alarm setting, click OK to exit and save the setting, Cancel to exit without saving, and Default to

revert back to original factory settings.

(1)—_ Mo, |1 Hame | Alarml Description Add Delete

2 Enable Time -
00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 ] Narne Description

Mo,
& Enable EE =
Schedule 2 Alarm2 (7)

3 Alarm3
4 Alarmg

(3) Conditions Action

@ Trigger if any O Trigger if all
e [ClLaunch E-tap

Motion Detected SR I+ out Detail
01[02[03 0405 |06 07 [08[09[10[11[12[13[14[15| 16
Wideo Loss 4y
0102 [03 [04]05 |06 [0 [08 [09 [10 11 [1Z [13[14]15]16]
Migging or Suspicious Object/Scene Change 4 r
o1[0z]03]04 us‘u5|u7|ua|u3|1u|11|1z|13|14|15|15‘
Audio Detected i

0102 03] 04 05| 06|07 |[08][09]|10][11]|12||13||14][15|[16
( 4) Sensor

High e
01]02 030405 |06 |07 |08 [09[10] 11| 12|13 [14[15| 16 [¥lsend E-taail Detail
L il [FIFile Transmission via FTP Detail

»
o1oz[03 ][04 u5‘u5|u7|ua|us|1u|11|1z|13|14|15|1s‘

Continuous trigger duration u] Seconds

Abnormal Event
POS Keyword Detail
Alarm Message alarm sop Detail
-

[] &larm Button Detail lsend to cMs Detail

Alarm Reset

(5)__ High ‘»
01[02]03[04 ns‘ns|n1|na|n9|1n|11|12|13|14|15|1s‘
Low 4 b
01]0Z[03 [04]05 |06 [0 [08 [09 [10]T1[1Z [13[14[16]1k]

[lalarm Reset Time Seconds [ Default ]I Updats ][ cancel

I
(6)

I

[CJEnlarge Camera View Detail

Start Recording Detail

To set the Alarm Setting:

1. Click Add to insert and set a new alarm setting. Click the items in the (7) Alarm Setting List, if you want
to modify the alarm setting.

2. In (1) Alarm Setting number/Name/Description, display the selected alarm setting number in the list
below. Enter alarm name and description.

3. In (2) Enable Time, the number from 00 to 23 represent the time in 24-hour clock. Select the time and
click the block you want to enable or disable the alarm function. When it is “disable” the color of the block
turns white.

]| Alarm Schedule X

[ Enable [] pisable

00|01 |02 |03 |04 (05|06 (07 (08 (09 110111 [12)13 14|15 (16 (17 |18 (19|20|21 [22 |23

[ OK I’ Cancel ]

4. In (3) Conditions, you can set “Trigger if any” to activate if it falls to one of the conditions or “Trigger if
all” to activate if it falls to all conditions.

- In Camera section, select and click on the camera number in Motion Detected and Video Loss to
set the condition for the system to alarm.

- In Missing and Suspicious Object/Scene, click the camera number and select the certain object on
the screen (right click on camera number for detailed setting)), and when the certain object is missing
or doubtful, the system will alarm. (see also Chapter 4.9.11) In Scene Change, when the camera has
been moved, the system will alarm, too.

- In Audio Detection, click the camera number to the system to alarm when detect the abnormal
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5.

voice.

In (4) Sensor, select and click on the sensor number (use € and P to select the sensor) to set the
condition for the system to alarm. If the sensor normal status is high, set the sensor condition to low.

Continue trigger duration: Set a time period that when sensor has been trigger and stay in the
same status for that period, then the alarm will be sent out.
Abnormal Event: Enable/disable to set the condition of the event for system to alarm..

B Abnormal Event @l

[ abnormal Reboat
CJRecarding is switched off
CMetwark is switched off

[IHard Disk failed

llegal Entry

[ Ok I ’ Cancel l

v' System Reboot: when the DVR system reboot without abnormal condition, the system will send
out the alarm message.

v' Abnormal Reboot: when the DVR system reboot in irregular condition, the system will send out
the alarm message.

v' Recording is switched off: when the recording has been stopped, the system will send out the
alarm message.

v' Network is switched off: when the network connection of DVR system is lost, the system will
send out the alarm message.

v Hard Disk failed: when the hard disk can’t work normally, the system will send out the alarm
message.

POS Keyword: Enable/disable to scan the data from the POS if it matches the keyword.

B POS Keyword Setting EI

<
Cameras

Ov O=2 O3 O+ Os Oes O7 Os=
O O Ou Oz Oz O Ois Ois

Kesword

add

o ) [ coel |

Alarm Message: To active with external alarm message by your own program. For the detail
configuration, please contact the local reseller.

Alarm Button: Enable/disable to active manual alarm function (see also Chapter 2.2#(19)). To define
alarm message of manually alarm trigger. Click alarm button and select the alarm button # and fill in
the description of alarm button.
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ﬂ Alarm Button Setting

x)

Description alarm Button 1
O alarm Button 2

Description alarm Button 2
O alarm Buttion 2

Description Alarrm Button 3
O alarm Button 4

Description Alarm Button 4

I Ok ]’ Cancel ]

In (5) Alarm Reset, click the camera number (use « and P> to select the alarm) to set the reset condition
of alarm. Once alarm is reset, all alarm action will stop at the moment. If the sensor normal status is high,
set the sensor condition to low.
- Alarm Reset Time: Set a time for the alarm auto reset. When an alarm happen such as motion
detected and video loss, the alarm will reset at the alarm reset time.
In (6) Action, you may now set the alarm action for the system to perform when the alarm condition is
activated.
- Launch E-Map
Display mini Emap screen.
- TV Out:
Switch to only display the video on TV from where the alarm is activated.
v' Retrieve time: set the waiting duration before system switching back to original display mode on
TV automatically. If the retrieve time is un-mark, the alarm video will keep displaying until user
switch back to normal display mode manually.

B 17 Out 3

Retrieve tirme £0 Sec,

[ Ok l ’ Cancel

- Enlarge Camera View
Switch to only display video in Preview/Advanced mode from where the alarm is activated.
v" Retrieve time: set the waiting duration before system switching back to original Preview mode. If
the retrieve time is un-mark, the alarm video will keep enlarging until user switch back to Preview

mode manually.

ﬂ Enlarge Camera Yiew &l
alarm Camera  fha
&1 Channel O Full Screen
Retrieve time &0 Sec,
[ Ok I l Cancel ]

- Send E-mail
Send an electronic text message. To setup click Detail (see also To Setup Send E-mail).
- File Transmission via FTP
Upload file to remote computer thru FTP (File Transfer Protocol). To setup click Detail (see also To
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Setup FTP).
- Start Recording

Record the video from the selected camera. To setup click Detail (see also To Setup Alarm
Recording).

- Alarm SOP (Standard Operation Procedure)
List the instructions to inform the person of what to do when the alarm is activated. To setup click
Detail (see also_To Setup Alarm SOP).

- Send to CMS (Central Management System)
Enable/disable the selected camera to send video to CMS when the alarm is activated (see also To
Setup CMS Setting)

To Setup Send E-mail Setting

Next to the Send Email check box, click Detail. In the E-mail Setting dialog box, click OK to exit and
save the setting and Cancel to exit without saving the setting.
(1) SMTP Server: Enter the SMTP Server and port. If your e-mail system requires user identification,
enable Authentication check box and enter User ID and Password.
(2) Mail: To check if it is working, click Test Account button.
- From: Enter the sender e-mail address.
- To and CC: Enter the recipient email address and separate it with comma or a semicolon (;).
- Subject: Enter the message title.
- Message: Type the message.
(3) Email Notice Setting
- Notice Interval: Set the period of time before it sends another e-mail notice.
- Embedded image: Select the image size and set the number of frames.
- Attach image when sensor is triggered: When the sensor is triggered, the system will capture
the image and send the image to the certain e-mail address with the alarm message.
(4) Modem Dial up Setting
User may set the time to disconnect automatically, just enable the Auto Disconnect after check
box and set time.

B| E-Mail Seiting @
(1) m—1a11] Server
SMTP Server 125
[l auhentication;
il Password
(2) e 1311
Message
From:
To:
Ccc:
Subject:
Test Account
(3) —t—E gl Notice Setting
Motice Interval 3 Minute
Errbedded image 352%240 w1 (frames)
Attach image when sensor is friggered Camera 1 b
(4) —tviodem Dial Lp Setting
[ &wto Disconnect after: 1 Minute
Ok l [ Cancel
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To Setup FTP Setting

1.

2.

Next to the File Transmission via FTP check box, click
Detail.

In the FTP Setting dialog box, enter the FTP IP, port,
user ID and password.

In Number of Pic text box, enter the number of
sequence images that want to send when file is
transmitting. The maximum number of picture can be
transmitted are 16.

In Upload image when sensor is triggered, select
the camera that the images will be capture and send
when the sensor is triggered.

Click OK to exit and save the setting and Cancel to
exit without saving the setting.

[B)| FIE Setting

X

FTP Server

Part 21

Password

Mumber of picture 1

Unload image when sensor is triggered

Camera 1

o [ ol |

To Setup Alarm Recording Setting

1.
2.

Next to the Start Recording check box, click Detail.

In the Alarm Recording Setting dialog box, select the
camera to enable/disable video recording. Enable All to
select all cameras.

In the Frame Rate selection, select As Setting to record
the number of frames based on the Recording Setting or
Max to record the maximum of frames based on the
available speed.

In the Stop Recording after text box, set the number in
second for the program to continue recording after the
alarm has ended.

Click OK to accept the new settings and Cancel to exit
without saving.

To Setup Alarm SOP

Next to the Alarm SOP check box, click Detail. In the step text
boxes, type the standard protocol when the alarm is activated.
When the alarm is activated, the Standard Operation Procedure
dialog box will appear. Just click Next to see the next
instruction, Back to see the previous instruction, Finish to end
and Abort to terminate.

To Setup CMS Setting

Next to the Send to CMS check box, click Detail. In the CMS

Setting, select the camera to enable/disable sending the video
to CMS. Enable All to select all cameras. Then, click OK to
accept the new settings and Cancel to exit without saving.
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ﬂ Alarm Recording Setting

il _

Recording Cameras
M1 [z Fz M4 Fs [Ms
Fla Mo M Fliiz Fi13 14

F7 s
15 [#1s

Frame Rate

® as Setting O Max

Start Recording prior 3 Seconds

[¥]Stop Recording after 15 Seconds

Ok l [ Cancel

X]

ﬂ Standard Operation Procedure Setting

Stepl

Step2

Step3

Step4

StepS

[ QK l’ Cancel ]

............. O Matrix

<
Transmitting Cameras

01 Oz O=2 O4 Os Os O7 Os
O Ow O Oz Oz Ow4 Owis Ois

K l I Cancel




6.2 Familiarizing the Buttons in Remote Console

N @@y

f‘g ;Pcmo)r qyfm:, fh Dnetwonl )'. setup r J pIZ ,

(3) (4) ®) ® @) @) (9

(1) Volume

Enable/disable the sound.

(2) DirectDraw

Enhance the video quality.

0 Not all graphic cards can support this function.

(3) Exit Close the Remote Console.
(4) Split Screen Select from 6 different split screen type to playback the recorded video file of all the
Mode camera, or one camera over the other or alongside on a single screen.
o - If there are only 4 cameras, you won’t be able to switch to 9, 16, and 13 split screen mode.
- To change the video quality, right-click on the screen and select between High and Normal.
- The IWH DVR series don’t support 32-split screen display mode.
(5) Record Start/stop video recording.
(6) Emap Display the map in each area, the camera/sensor/relay location and the warning event. (see

also Chapter 3.6)

(7) Network

Enable/disable remote system access. This feature allows you to access DVR server from a
remote location via internet connection.

(8) Setup Configure the Remote Console setting. (see also_Chapter 6.2.1)
9) PTZ Access PTZ control panel. Beside PTZ camera, DVR system also support mega pixel IP

camera.(see Chapter 6.2.2)

(10) Preview

Switch to Preview/Advanced mode. This allows you to view live camera display.

(12) Playback

Switch to Playback mode. This allows you to view the recorded video file. (see Chapter 6.3)

(12) Status Bar

Display the current date, time and hard disk free space.

(13) Camera ID

Show the number of cameras that are being viewed. When you are in single screen mode,
click the camera ID number to switch and view other camera.

(14) Snapshot

Capture and save the screen shot either in *.jpg or *.bmp format.

(15) Event log

Show the record of activities that take place in the system. To filter the records, select and
click the option button to only display Event, System, Operation, Network or POS.

(16) Auto Scan

Click it to start channel auto cycle display.

(17) Full screen

Use the entire area of the screen to only display the video.To return, Right click the mouse or
press ESC on the keyboard.
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(18) Alarm Alert and display warning info. Only Administrator-level can reset and turn on, off and trigger
the Sensor and Relay by right-clicking the item in the Sensor and Relay list.

6.2.1 To Setup Remote Console Setting

Click OK to exit and save the setting and Cancel to exit without saving the setting.

(1) ——Storage Path
Folder Name Free Space Digk SpaceUsed)
C\RemoteData 0.38G 40.00G{0.00G)
sdd || Delete
[CJEnable netwark storage
(2) e | SIGLISITE
System Language English w
(3) — Fermote Server
Server Name IP Address Port
Default 10,1.2.190 5350
[ asd || oDekte |
(4) ——[ Channel Settings ] [ Ok ] [ Cancel ]

(1) Storage Path

Set the directory on where to save the data. When there is not enough free space to record one hour data,
the system automatically replaces the oldest data. In case you have more than one storage path, the system
automatically saves the data to the next storage path.

By default the data is stored in C:\RemoteData, to insert another storage path, click Add. To remove the
selected path, click Delete.

If you want the system to automatically erase the data after a certain days, enable the Delete recorded data
after check box and enter the numbers of days in Days text box.

(2) Language

Customize the system to display the tool tips and dialogs based on the selected language. By default the
language is in English.

(3) Remote Server

Enter the DVR Server IP and Port number.

(4) Channel Settings

The numbers from 01 to 16 represent the camera ID. In Transmitting

Channels section, enable the camera number to receive the camera | mui

signal from the server. In Visible Channels section, enable the camera | "= cranres

number to view the camera signal on Remote Console screen. To G i Ik g e
select all the cameras, enable the ALL check box. G I S ST

All
Yisihle Channels

4

M1 M2 M3 M4 Ms e M7 Me
Flo Mo #11 Fi12 F13 F14 Flis Fis

[ Ok ] [ Cancel ]
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6.2.2 Familiarizing the Buttons in PTZ Camera Controller

| - |
AR DABDE®
(N—H=<Lv]
\ J

EIED

(6) G @4 3@

| L (1)

o

> QG2 3Ca(C-4
(5IC6IC7IC8 5.8

IE? 20 o)C_l,l.)(_._l._z_}(_?:rz.
1320143015 3016 §(13-16

(10)

I
(8) (9)

(1) Close Exit PTZ camera controller.
(2) Setup Select the PTZ camera channel.
Channel 7 w
[ Ok l ’ Cancel ]
(3) AutoPan Operate the PTZ cameras automatically based on the selected camera group preset

position number.

(4) Focus +/-

Adjust the focus manually to produce clear image.

(5) Zoom +/-

Zoom in and out the image.

(6) Direction buttons

Adjust and position the focal point of the PTZ camera.

(7) Camera ID panel

Display the PTZ camera number that is being operated.

(8) Camera lens
speed controller

Adjust the moving speed of the PTZ camera lens.

(9) Camera preset
position number

Move the PTZ camera to the preset point.

(10) Group AutoPan

Select to automatically operate PTZ camera in group.
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6.3 Using the Remote Playback

To use this feature, first you need to select the source of the file. In the Select Playback Mode dialog box,
choose Local Playback to open the file that is recorded in the Remote Console, and Remote Playback to
open the file that is recorded in the DVR server. When you choose Remote Playback, select RealTime
Playback if your internet bandwidth is fast and big enough, otherwise choose Download and Playback.

Click OK to proceed and Cancel to void this operation.

Select Playback Mode

® Download and Playback
O RealTime Playhack

[ ok ] [cancel |

In the Video Playback Date/Time Selection, the number from 00 to 23 represent the time in 24-hour clock.
The numbers from 01 to 16 represent the camera number. To switch to channel group click Channel 01-16
and Channel 17-32 button but if DVR supports less than 16 channels (include 16 channels) and the channel
group switching buttons are non-functional.

Fideo Playback Date/Time Selection

March, 2010 April, 2010
Sun Mon Tue Wed Thu Fri Sat Sun Mon TueWed Thu Fri Sat

1 2z 3 4 5 6 1 2z 3
7 s EMww 11 12 12 4 5 &5 7 8 9 10
14 15 16 17 18 19 20 11 12 13 14 15 18 17

21 22 23 24 25 26 27 | 19 20 21 22 23 24 Channel 01-16
28 29 30 A 25 26 27 28 29 30
(@)

[ = |
00|01 |02 19 21)22|23

]
=

To Make a Selection:

1. Select the date in the calendar. Use «| and |
buttons to shift the calendar to the left or right.

2. In the table below, click on the blue block to
select and open the recorded file. The blue block
turns red when it is selected. The block that
appears in white doesn’'t have data. You can
only select one block when you choose
Download and Playback.

3. Click OK to proceed and Cancel to void this
operation.

4. If you select Download Playback and after
making the selection, the system divides the
selected hour into 16 video thumbnails. In the
Time Selection screen, click on the video
thumbnail you want to download and open (see

also_Chapter 7.4.2).
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6.3.1 Familiarizing the Buttons in Local Playback Mode

nnnnnnnn

(., Intellls "
oz (18

vz (17)

| EE—(16)

(s a2 =—(15)
@) (14)
(52 o (13)
N sagment (12)

”&% Export 0—(1 1)

(20)
D@ ——
() —=liE
2
&lOO\OI\OZ‘OJ\Ud]OSlM 07 (08 [ 0910 [1]12 13\14|15|lomle|w\20|n|Izizal |
(4) ) () ()
(1) Split Screen Mode Select from 6 different split screen types to playback the recorded video file of all the
camera, or one camera over the other or alongside on a single screen.
0 - If there are only 4 cameras, you won’t be able to switch to 9, 16, and 13 split screen mode.
- To zoom in an area on the screen, Right click and Drag a square on the area you want to enlarge.
(2) Exit To close the application.
(3) Progress bar Show the progress of the file being played. You may move the bar to seek at any
location of the track.
(4) Hour Buttons Select and click to playback the recorded video file on the specific time frame.

The Hour buttons represent the time in 24-hour clock. The blue bar on top of the hour button indicates that
there is a recorded video file on that period of time. While the red bar indicates that you are currently
viewing the recorded video file.

(5) Playback Control From left to right order:
Buttons Begin: Move at the beginning of the recorded video file.

Previous: Go back to the previous frame.
Slower: Play the recorded video file at the speed of 1/2x, 1/4x, 1/8x, or 1/16x.
Rewind: Wind back the recorded video file.
Pause: Briefly stop playing the recorded video file.
Play: Play the recorded video file.
Faster: Play the recorded video file at the speed of 2x, 4x, or 8x, 16x or 32x.
Next: Go to the next frame.
End: Go to the end of the recorded video file.
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(6) Archive

Select the date on the calendar and the time from 00 to 23 to where to start playing the

recorded video file.

— Also, user can open the recorded file from certain location by click OPEN FILE
button

— Click Channel 01~ 16 and Channel 17 ~ 32 button to switch to different channel
group of playback calendar. If the DVR supports less 16 channels (include 16
channels), the channel group switching buttons are non-functional.

— Mark Day Light Saving, the playback calendar will show the available playback
records during day light saving period.

Yideo Playback Date/Time Selection

March, 2010 April, 2010
Sun Mon Tue Wed Thu Fri Sat  Sun Mon Tue Wed Thu Fri Sat
12 3 4 5 B i 2 3

7 oMo 11 1213 4 5 6 7 &8 9 10

14 15 16 17 18 19 20 11 12 13 14 15 16 17 DDEYLIghlEavmg

21 22 23 24 25 26 27 18 19 20 21 22 23 24 Chanmel 01-16

28 20 30 3 25 26 27 28 29 30
Channel 17-32
Open File

)
[ = ]

00|01 |02|03)|04 |05 |06 |07 |08|09|10|11|12[13[14[15|16|17|18[19

™
5}

21|22 |23

[— |01

The numbers from 00 to 23 represent the time in 24-hour clock. The numbers from 01 to 16 represent the
camera ID. The blue colored column indicates that there is a recorded video file on that period of time.
While the red colored column indicates on where to start playing the recorded video file.

(7) Preview

Switch to Preview mode.

(8) Playback

Switch to Playback mode. This allows you to view the recorded video file.

(9) Status bar

Display the recorded date, time and play speed.

(10) Camera ID

Show the number of cameras that are being viewed. When you are in single screen
mode, click the camera ID number to switch and view other camera.

(11) Export

Export includes Snapshot, Print, Output Video Clip, and Backup function.

= Snapshot: Capture and save the screen shot either in *.jpg or *.bmp format.

= Print: Print the screen shot.

= Qutput Video Clip: Save the segmented file in *.mpg, *.avi, or *.dvr format (see
also Chapter 3.3.1).

=  Backup: Save the playback file to USB device or DVD-ROM disk(see also Chapter
4.6 Backup Setting)

(12) Segment

Keep a portion of the recorded video you want (see also_Chapter 3.3.1).

(13) Full screen

Use the entire area of the screen to only display the video. To return, press the right
button of the mouse or ESC on the keyboard or click the arrow icon.

When you switch to full screen in multiple-screen mode, Left click to toggle to only
display one of the video in the multiple-screen mode or all.

(14) Event Log

Show the record of activities that take place in the system. To filter the records, select
and click the option button to only display Event, System, Operation, Network or POS.

(15) Visual Search

Search from a specific camera by Date, Hour, Minute, 10 Seconds and Second. (See
also Chapter 3.3.3)

(16) Find Next

Search for the next event or changes in the motion detector frame. You can use this
when you are using Intelligent Search or Event Search function.

(17) Event Search

Search from the recorded activities that take place in the system (i.e., Sensor, Motion,
Video Loss, and POS).

138



(18) Intelligent Search Search the changes in the motion detector frame (See also_Chapter 3.3.5).

0 The Visual and Intelligent search only available when the remote site is recording and playback from remote
local hard disk.

(19) Audio Enable/disable audio play

(20) De-interlace To enhance the video quality. Set the de-interlace mode to #1, if you are capturing
motionless picture and select #2, if it captures lots of movement.
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6.3.2

Familiarizing the Buttons in RealTime Playback Mode

S

) @) @

(1) —=~ALUBEEIEBE 5 @) G @ @) o) ) () o) =)

ot [ 4

(aa g ——(14)

- -

=

G=—(13)
E=——(12)

smen.)

&= (11)

B S ’ L ol
1 N N\ - P I
i 5 : = 4 Ak e

d

&

Archive,

@
|

00 [ 0102 03[oa[05[06 07 0809 0[N [12][13][14]15

16 | 17‘15”19\'20‘"21\22‘23'

| 1
(2) (3)

|
(4) (5)

(1) Split Screen Mode

Select from 6 different split screen type to playback the recorded video file of all the
camera, or one camera.

o To zoom in an area on the screen, Right click and Drag a square on the area you want to enlarge.

(2) Exit

Close the program

(3) Progress bar

Show the progress of the file being played. You may move the bar to seek at any location
of the track.

(4) Hour Buttons

Select and click to playback the recorded video file on the specific time frame.

The Hour buttons represent the time in 24-hour clock. The blue bar on top of the hour button indicates that
there is a recorded video file on that period of time. While the red bar indicates that you are currently viewing
the recorded video file.

(5) Playback Control
Buttons

From left to right order:

Begin: Move at the beginning of the recorded video file.

Previous: Go back to the previous frame.

Slower: Play the recorded video file at the speed of 1/2x, 1/6x, 1/8x, or 1/16x
Rewind: Wind back the recorded video file.

Pause: Briefly stop playing the recorded video file.

Play: Play the recorded video file.

Faster: Play the recorded video file at the speed of 2x, 4x, 8x, 16x or 32x.
Next: Go to the next frame.

End: Go to the end of the recorded video file.
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(6) Archive

Select the date on the calendar and the time from 00 to 23 to where to start playing the
recorded video file.

- Also, user can open the recorded file from certain location by click OPEN FILE button
— Click Channel 01~ 16 and Channel 17 ~ 32 button to switch to different channel

group of playback calendar. If the DVR supports less 16 channels (include 16
channels), the channel group switching buttons are non-functional.

Yideo Playback Date/Time Selection

March, 2010 April, 2010

Sun Mon Tue Wed Thu Fri Sat  Sun Mon Tue Wed Thu Fri Sat
12 3 4 5 6 12 3

Cancel

7 el 11 1213 4 5 6 7 &8 9 10
14 15 16 17 18 19 20 11 12 13 14 15 16 17
21 22 23 24 25 26 27 18 19 20 21 22 23 24 Chanmel 01-16
28 20 30 3 25 26 27 28 29 30

Channel 17-32

Open File

III IH
III Ix

00|01)|02|03)|04 05|06 |07 13

)
=

21|22|23

o The numbers from 00 to 23 represent the time in 24-hour clock. The numbers from 01 to 16 represent the
camera ID. The blue colored column indicates that there is a recorded video file on that period of time. While
the red colored column indicates on where to start playing the recorded video file.

(7) Preview

Switch to Preview/Advanced mode.

(8) Playback

Switch to Playback mode. This allows you to view the recorded video file.

(9) Status bar

Display the recorded date, time and play speed.

(10) Camera ID

Show the number of cameras that are being viewed. When you are in single screen
mode, click the camera ID number to switch and view other camera.

(11) Export

= Snapshot: Capture and save the screen shot either in *.jpg or *.bmp format.

(12) Full screen

Use the entire area of the screen to only display the video. To return, press the right
button of the mouse or ESC on the keyboard or click the arrow icon.

When you switch to full screen in multiple-screen mode, Left click to toggle to only
display one of the video in the multiple-screen mode or all.

(13) Event log

Show the record of activities that take place in the system. To filter the records, select
and click the option button to only display Event, System, Operation, Network or POS.

(14) Event Search

Search from the recorded activities that take place in the system (i.e., Sensor, Motion,
Video Loss, and POS).

(15) Audio

Enable/disable audio play

(16) De-interlace

To enhance the video quality. Set the de-interlace mode to #1, if you are capturing
motionless picture and select #2, if it captures lots of movement.
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6.3.3

Name
(1) Exit

Familiarizing the Buttons in Download and Playback Mode

Camera 1
03/09/2010 14:57:41.139

52 run e (8)

) (7)

% e — (6)
(13 == (5)
(14 'ﬂ' " Yaae i

PDD® -

S 1 ()
S UUEEEEES 0D @O m e ™ @ @

)
(1)—§© :
= T
00 [ 01|02 03|04 05 06 07 08 09 10 N [12]|13 14 [15]1e]|17][18 9[22 [22]2 |

(2) (3)

Function

Close the program

(2) Progress bar

location of the track.

(3) Playback Control
Buttons

From left to right:

Begin: Move at the beginning of the recorded video file.

Previous: Go back to the previous frame.

Slower: Play the recorded video file at the speed of 1/2x, 1/6x, 1/8x, or 1/16X.
Rewind: Wind back the recorded video file.

Pause: Briefly stop playing the recorded video file.

Play: Play the recorded video file.

Faster: Play the recorded video file at the speed of 2x, 4x, 8x, 16x or 32x.
Next: Go to the next frame.

End: Go to the end of the recorded video file.

Show the progress of the file being played. You may move the bar to seek at any

(4) Status bar

Display the recorded date, time and play speed.

(5) Language

Select the language of function tips

(6) Export

Export includes Snapshot, Print, and Output Video Clip function.

= Snapshot: Capture and save the screen shot either in *.jpg or *.bmp format.

= Print: Print the screen shot.

= Qutput Video Clip: Save the segmented file in *.mpg, *.avi, or *.dvr format (see also
Chapter 3.3.1).

(7) Segment

Keep a portion of the recorded video you want (see also Chapter 3.3.1).

(8) Full screen

Use the entire area of the screen to only display the video. To return, press the right
button of the mouse or ESC on the keyboard or click the arrow icon.

When you switch to full screen in multiple-screen mode, Left click to toggle to only
display one of the video in the multiple-screen mode or all.

(9) Visual Search

Search from a specific camera by Date, Hour, Minute, 10 Seconds and Second. (See
also_Chapter 3.3.3)
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(10) Find Next Search for the next event or changes in the motion detector frame. You can use this
when you are using Intelligent Search or Event Search function.

(11) Event Search Search from the recorded activities that take place in the system (i.e., Sensor, Motion,
Video Loss, POS). (See also Chapter 3.3.4)

(12) Intelligent Search Search the changes in the motion detector frame (See also Chapter 3.3.5)

(13) Audio Enable/disable audio play

(14) De-interlace To enhance the video quality. Set the de-interlace mode to #1, if you are capturing

motionless picture and select #2, if it captures lots of movement.
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6.4 Using Mobile Device to Access DVR server

Users can use a mobile phone to access the DVR through Internet. Make sure your mobile phone support IE
browser and is connected to the internet. To access the DVR server, open |IE browser and enter http://enter
server IP or domain name here/mobile. You can see the latest screen shot. Click << >> to change the
channel or camera and Refresh to reload new screen shot.

6.5 Using PDAViewer to Access DVR Server

Users can also use a PDA to access the DVR through Internet. Make sure your PDA support IE browser and
is connected to the internet. To use this feature, you need to install the PDAViewer software either thru
ActiveSync connection or download it from the internet. Please check if your PDA meets the 2 requirements
below.

osS: MS Windows CE 4.0, PocketPC 2002/2003, Mobile 5 PDA version
CPU: ARM architecture

6.5.1 To install PDAViewer thru ActiveSync

1. Connect your PDA to your PC. Make sure the PDA and
PC is synchronized. Then, place the CD into the CD-ROM
drive then click Install PDAViewer. And follow the on
screen instructions.

- Install CM3000 - Browse User’s Manual

- Install Web Tool - Browse Quick Guide
- Install PDA Viewer - USB Recovery
- Install i-Enhance - Browse CD
IWH Series
Windows XP Embedded DVR

2. Click Next to continue. InstallShield Wizard ®

‘Welcome to the InstallShield Wizard for
PDAViewer

The InstallShield® \Wwizard will install PDAViewer on your
computer. To continue, click Nest

Cancel ‘
3. Read the license agreement and click Yes to accept all
the terms. The system will then automatically install the Hoonao Ageoment . .
application. Sz
Press the PAGE DOWM key to see the rest of the agreement.
[c)20171 AWer Information Inc. Al ights reserved, ~

Ma part of this document may be reproduced or transmitted in any farm,

o by any means without the prior wiitten permission of &%er [nformation Inc.

AWer |nformation Inc. reserves the rights to modify its madels, including

their characteristics, specifications, accessories and any other information

stated herein without notice. The official printout of any information shall

prewvail should there be any discrepancy between the information contained herein

and the infarmation contained in that printaut,

“a\er” iz trademark owned by AWer Information Inc:

Other trademarks used herein for description purpose only belong to sach of their 2

Do you accept all the terms of the preceding License Agreement? If pou choose Mo, the
setup will close. To install PDAYiewer, you must accept this agreement.

< Back Tes Mo
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6.5.2 To install PDAViewer from the Internet

1. Make sure you are connected to the internet.

2. Open the web browser and enter the server IP. Then click the
hyperlink Download PDAViewer.

3.  When the Download dialog box appears, enable Open file after
download and click Yes.

4.  After the installation, the PDAViewer icon will appear in the
Programs list.
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6.5.3 To Use the PDAViewer

1. Runthe PDAViewer in the Programs.
2. Familiarizing the PDAViewer buttons.

(2)————
1)

(6)
(7)

(1) Connect Hook up to the DVR server. Make sure you are connected to internet.
When the iView screen appears, click Add to add DVR server.
3| PDAvIEw Sz 0742 O
Item IName IIP
4] ] I T
[ add ] [ Eae | | Delete |
IPIayBackl | Previsw | | Cancel |
el
Enter the server IP, port, user ID, password and select the connection type. Then, click
OK.
e o 4c 0404 @ B g 0742 (@
Server IP Item IName IIP
Port 1 192.165.107.62
2 192,168.15... 192.168,153.60
D :l 3 1 192,168,107,91
Metwork Type [T -
Hiz[3A5e 7ol [« 4] . ' =
Tab[a[wle[r[t[y[uli]o[p[L[] [Caod | [Ceae ] [ elete |
cap[a[s Idlflglhlllklll ]
shitf z[x[c[v]b m[,]. Il[ - IPIayBackl | Preview ‘ | Cancel |
culaa] " [\] [4[t]«]>
E8 ElR

User can playback the recorded video from remote DVR server in PDAViewer (see

Chapter 6.6.4).

(2) Split Screen Mode Select between 2 screen display types. It also allows you to switch and view different
camera number or channels.

(3) About Display the PDA-Viewer software version.

(4) Minimize Reduce the size to taskbar.

(5) Exit Close the PDA-Viewer.

(6) Focus Adjust the focus of PTZ camera to produce clear image.
(7) Full Screen Use the entire screen to only display the video.

(8) Snapshot Capture and save the screen shot in *.bmp format.

(9) Zoom Zoom in and out the PTZ camera image.
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(10) Direction buttons Adjust and position the focal point of the PTZ camera.

3. To change the video quality, enable/disable audio, and select to display different camera, tap on the
video screen longer the popup menu will appear.

4. User also can view and change status of I/0 devices
On the preview screen, tap on video screen longer the popup menu will appear
6. Select the Remote IO

o

Select Camera
Disable Audio

RemotelO

Senszor Status | Felay | Status |
Senzor 1 Low Low

Senzor ¢ Low
Sensor 3 Low O
Senzor 4 Low (CIFF

Trigger

T~

8. User can change the relay status. Select the relay and tap on video screen longer the popup menu will
appear, and then, select the status (ON, OFF, Trigger)
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6.5.4 To Playback in PDAViewer

1. Runthe PDAViewer in the Programs.
2. Hook up to the DVR server.
3. Click Connect icon.

Item I Marne I IP

1 192.165.107.62
2 192.168.15... 192.168.153.60
3 1 192,168.107.91
4] ] | D

| gd | | Edit | Delete
|| FlayBack |I Preview Cancel

I

5. Select the camera, data, and time.
6. Click Playback to start playing the recorded video.
e e e g 07:40 (D

[ Flayback Date and Time ]

HIE |72 «|m|21 «|a

e Y s T
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6.5.5 Using JavaViewer to Access DVR Server

Using the mobile phone within Symbian Smart Phone OS to access the DVR through Internet. Make sure

your mobile phone supports Symbian Smart Phone OS and can be connected to the internet. To use this

feature, you need to install the JavaViewer program that it can be downloading it from the DVR server

through the internet.

To install JavaViewer from the DVR Server

1. Open the web browser and enter the DVR server IP (http://DVR server IP: port/Java-Viewer.html). Then
click Connect.

2. When the Download screen appears, select Java-Viewer.jad and download it to your mobile phone.

3. After the installation, the JavaViewer will be in your mobile phone system. To find the JavaViewer
program where is located, please refer to your mobile phone user’s manual.

6.5.6 To Use the Java-Viewer

1. Run the JAVA-Viewer program.

2. Enter the DVR IP address, port number, user ID, and
password. Please refer to your DVR server setting for
that information.

3. And then, select the Connect to connect to DVR
server.

4. Click Yes to accept the data from DVR server.

5. When connection is success, you will see the camera
video on the screen.

6. To switch to different camera view, select menu and
select the channel.
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7. The JAVA-Viewer support PTZ control function, you
can refer to Help file for detail function control key.

Select menu and go the way down to select the Help
file.
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Chapter 7 IEnhance

The bundled iEnhance is a video editing tool and can only be used with *.dvr video file. It allows you to adjust
the video picture quality, segment and save the wanted portion of the video, zoom in and out the image, and

print or save the screen shot. You can also save the setting and apply it on other files.

(22)— Al resome |

124l gl X

Brightness

— (15

I™ Gray Scale

"B | Normalize
™ Equalize — (14)
I” Deinterlace

" static " Dynamic

@Y oo |— (13)
) o] — (12)
) = J—(11)

24

25

EZS;—- % oewete

| il Aca Stable Q @
:jﬁ' :::::::j e O 13:20:04 — (10)
19 @ @) @& ® ® W) = o
i-Enhance: Lﬁ Open File J \ .ad save Image | | ‘&D sluve wdeoj @ |print ! N7 segment J
1) 2 ) 4 (5) 6 (1) (®)

(1) Open File

Access *.dvr video file.

(2) Save Image

Capture and save the screen shot in *.bmp format.

(3) Playback Control

Buttons

Begin: Move to the beginning of the video file.
Previous: Go back to the previous frame.
Pause: Briefly stop playing the video file.
Play: Play the video file.

Faster: Play the video file at faster speed
Next: Go to the next frame.

End: Go to the end of the video file.

(4) Save Video

Save the edited or segmented video in *.avi format.

(5) Print

Print the screen shot.

(6) Segment

Mark the beginning and the end of the wanted portion of the video. Two triangle marks will
appear on the slider. To cancel video segmentation, click this button again.

(7) Zoom Buttons

Enlarge, reduce, and set the image back to normal size.

(8) Full Screen

Use the entire screen to only display the video.

(9) Default Set the video back to original state and delete all the changes in the history box.
(10) History Box List all the actions.
(11) Undo Delete the last action.

(12) Noise Reduce

Adjust the softness and repair the damaged colours.

(13) Sharpness

Improve the overall image by enhancing edges. This gives the image more depth.

(14) Effects

e Gray Scale: convert the image into black and white (monochrome).
o Normalize: adjust the brightness intensity.
e Equalize: automatically adjust the images that are too dark.
e De-interlace: smooth out the overlying frames.
v/ Static: de-interlace for motionless scene.
v" Dynamic: de-interlace for moving scene.

(15) Picture
Adjustment

Adjust the Brightness, Contrast, Saturation, Hue and Gamma.

(16) Original Screen

Display the original state of the image.
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(17) Temporary Display the sample settings. Click the sample to apply the setting on the current video.
Setting Block

(18) Status Bar Display the date, and time of the video.

(19) Progress Bar Show the progress of the file being played. You may move the bar to seek at any location of

the track.

(20) iStable To reduce the jolt in the recorded video.(also see Chapter 7.1)

(21) Add Setting Include the new setting to the temporary setting block.

(22) Rename Change the name of the selected setting in the temporary setting block.

(23) Delete Permanently remove the selected setting in the temporary setting block.

(24) Load Setting Call the saved settings.

(25) Save Setting Store the settings in the temporary setting block.

7.1 To Use iStable

The iStable function can reduce the jolt in the recorded video.

ok wbdRE

7

8

Click Open File button and select the recorded video.

And then, click iStable button.

iStable windows will show up.

Select the smoothness level — 1(Low), 2, 3, 4, and 5(High). The default value is 3.

Click Play button, and then i-Stable function will start to initial the recorded video.

When the initialize is done, user will see the original and stabilized recorded video play in two windows.

000000

i-Stable: e D sove vl ssomon s g s ervorcerh

. While the video is playing, user can select a portion of video to play and save. Use the Playback Control

buttons or drag the bar on the playback progress bar and pause on where you want to start the cut. Then,
click Segment to set the begin mark. And, Use the Playback Control buttons or drag the bar on the
playback progress bar and pause on where you want to end the cut. Then, click Segment to set the end
mark. To cancel segmentation or set the segment marks from the start, click Segment button again.

. Click Save Video button to save the wanted clip.

152



9.

In the Save As dialog box, locate on where you want to save the file, type the filename, and select the

video compress mode — Optimize for speed or Optimize for storage.

Save As

Save in: | @' Desktop

ID My Documnents

E _é My Comnpuker
%My Metwork Places
|G Picture

i ek B

File hame:

|2DDE_'I 1_25 7_h6_24

Save

Save as type: |.'LVI Files (* avi)
£+ Optimize for speed
" Cptimize for sorage

ﬂ Cancel
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Chapter 8

Web Tools

The bundled Web Tools includes Dispatch Server and Remote Backup program. To install Web Tools, place
the CD into the CD-ROM drive then click Install Web Tool.

8.1

AVer

- Install CM3000

- Install Web Tool

- Install PDA Viewer
- Install i-Enhance

- Browse User’s Manual
- Browse Quick Guide

- USB Recovery

- Browse CD

IWH Series

Windows XP Embedded DVR

Remote Setup

Remote Setup is a tool for configuring DVR server from remote site. To install Remote Setup application,

insert the Installation CD into CD-ROM drive and click Install Web Tools. After installation, click

start the Remote Setup application.
8.1.1 To Add DVR server

User need to add a DVR server and make connection in order to setup remote DVR server.

=

Il DYE Manager

PORT Channels | Description

I TR
82 4

192.168.153.72

|~

Status
Connected
Connected

add
Delete

Modify

Reconnect

Remote Functions:

Setup

Impart

Expart

,_
Tle
<a
E
[
jlﬂ
[}
£

About

Click Add
In Edit DVR windows, fill in the following items:
Name: give a hame for remote DVR server for easy managing

IP: fill in remote DVR server’s |P address

Port: the port use to connect to remote DVR server. The port number is same the PCViewer port on

the remote DVR server. The default is 80.
User ID: fill in the remote DVR server’s login account
Password: fill in the remote DVR server’s login password

Description: fill in a short description for the remote DVR server
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Noo AW

¥E Edit DYR

Mame DYR 01
IP
PORT 80
Uszer ID
Password
Cescription
[ OK l ’ Cancel l

Click OK to complete adding remote DVR server.

The added DVR server will be listed and auto connects to DVR server.

Once the connecting is success, user can start to configure DVR server.

When connection is lost, click Reconnect to connect again.

To modify or delete the added DVR server, select the DVR server from listing and click Modify to change
the setting and click Delete to remove the DVR server.

. User also can import the setting by clicking Import button. To save the setting to local hard disk, click
Export button.
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8.1.2 To Setup Remote DVR Server

Select the DVR server from listing and click Setup to configure remote DVR server. For detail configuration
of DVR server, please refer to Chapter 6.1.1.2.
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8.2 Remote Backup

Remote Backup is purely for backing up the *.dvr file from the DVR sever. You can select between Auto
Backup and Manual Backup. Auto Backup continuously archives one hour of the recorded data at a time,
starting from the specified date. As for Manual Backup, it only archives the recorded data of selected date.

o To back up the data, you must have at least 2G hard disk space.

To back up the recoded data from the DVR server:

1. Make sure you are connected to the internet.

2. Click Start >> Programs >> DVR >> Web Tool >> Remote iBackup
3. To add the DVR server, click Add

Remote Backup 0.3
# Name 1P PORT Chann... Progress Status Type Backup Mode = Enable Backup
‘ Add
Manual Backup
Language
English b ‘

4. In the Add New DVR windows, enter the Name, IP, user ID, and password.

Nare DVR 01

P 127.0.0.1 User ID

Port o0 Password
@ auto Backup

Storage Path

[Cpisk Recycle

Folder Name Free Space Disk Space(Used)
C:hauto_Backup 14.13G 40.00G
Begin Date | 4/28/2010 v Schedule I [ Add ] [ Delete

O Manual Backup
Storage Path

OK |[ Cancel ]

5. Select the Backup mode:
Auto Backup mode: the backup will automatically execute when the setup is completed
- In Begin Date drop down calendar, select the date from where to start
- Click Add to set the storage path.
- Click Delete to remove the selected storage path.
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- Click Schedule to select/unselect the time you want to backup. The red block turns white when it is
unselected.

- Enable/disable Disk Recycle check box, to automatically overwrite the oldest file when there is not
enough free space to backup the file.

Manual Backup mode: the backup progress will start when user press the backup button
- Click File Select to choose the date, time and camera you want to back up.
- Click Browse to set the storage path.

6. Click OK to complete the adding DVR server. The added DVR server will display in Remote Backup main
windows.

Remote Backup Q_@~
\ # Name PORT Chann... Progress Status Type Backup Mode
\-— Add

| | Un-mark check box to |

‘ I dlsable backu
ek ad A

Manual Backup

Language
e

-----------

1 Click to start backup | |

! | progress : e
7. Click Start to begin backup and click Stop to stop backup progress.
Remote Backup Q_&l

Name IP PORT Chann... Progress Status Type Backup Mode  Enable Backup
|01 DVR 01 10.1.2.143 80 16 o= |Connected DWR Auto [7 ON Add

Manual Backup

Language
iEngliSh hal

IWh|Ie backup, the start
ibutton will turn to stop

Sttt M 1 :

\
[
|
|
\
|
|
|
|
\
|
|
|
\
\
|
|
|
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8. For manually backup, click file select button.

Remote Backup

=Y0)

‘ # Name

‘
|
|

1P

PORT Chann...

Progress

L Jcomnected _DVR___anual _[on |

Status

Type

Backup Mode  Enable Backup |

Add

Delete

Modify

=
)
=]
=
(TR
o
U
(ml
=
<
B

File Select

TEninsh

Language

< J

Burn

Start

ReConnect

9. And then, select the date and time that user wants to backup.

Backup Date/Time Selection E]

April, 2010 May, 2010
Sun Mon Tue Wed Thu Fri Sat  Sun Mon Tue \Wed Thu Fri_Sat
4 s 6 7 8 9 10 2 3 4 6 7 8
1 12 13 14 15 16 17 9 10 11 12 13 14 15
18 19 20 21 22 23 24 16 17 13 19 20 21 22
25 26 27 28 BEY 30 23 24 25 26 27 28 29
30 31
00|01|02|03|04|05(06(07(08(09(10(11|12|13|14|15|16(17(18(19|20|21|22|23
01
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
10. In Remote Backup window, click Start button to backup.
Remote Backup Q*@
# Name 1P PORT Chann... Progress Status Type Backup Mode  Enable Backup
01  DYROL  10.1.2.143 50 16 59 % |Connected  DVR Manual [v on add

“1 l

Manual Backup

File Select

-
Q
=
[}
i
@
[l=}
@

%

|English

Stop

ReConnect
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11. If user wants to burn the back file into DVD disk, click Burn button and select the file to burn.

file Select @

April, 2010 Selected Files

Sun Mon Tue Wed Thu Fri Sat L

1 2 3

4 s & 7 8 9 10 Require Space
11 12 13 14 15 16 17 |D.DD MB

18 19 20 21 22 23 24
25 26 27 28 iR 30

Auto partition
®DYDR OCD-R

Include Player when burning files
[CJpelete backup files after copy to temparary buffer

Temperary buffer B
)
\

02 (03 (04|05)|06|07|08|09(10(11(12(13|14|15|16|17|18|19(20(21|22|23

<
=
=
=1
purt

02
03
04
05
06
07

10
11
12
13
14
15
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Appendix A Registering Domain Names

DDNS (Dynamic Domain Name Service) is a data query service mainly used on the Internet for translating
domain names into Internet addresses. It allows remote clients to intelligently search dynamic servers
without any previous enquiring for servers’ Internet addresses.

In order to take advantage of this intelligent service, first register your domain name on the following Web
site http://ddns.avers.com.tw

1. User Login
Browse the website ddns.avers.com.tw with Microsoft IE to access the following dialog.

CD-Key Ma.

Product w

First input CD-Key number that is located at back panel of the DVR server and select the product
name.

Then click OK to login or Reset to clear the previous input.
2.  User Information
Please provide the following user information, Host Name (user can choose any hame he/she likes

except the one violence with other users), Password, E-mail, Company, and Country. And then, click
OK to complete the domain name registration.

Tser Information

Host Name I #*

Dotnait Natte  awvers com b

Password | *
Confirm Fassword | *
E_mail | "
Company |
Countey | Tajwan =l

| Reset |

- Note that Host Name and Domain Name (avers.com.tw) are the replacement for Internet address
o while a remote client tends to search a dynamic server.

- Host Name column supports alphabet letters and number only. The maximum character is 15.

- The password maximum character is 12.
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Appendix B Network Service Port
The following table shows the ports that DVR server uses for certain network service.
Port # Variable

Remote Console (CM 3000) 5550 Y
PCViewer 80 Y
2-way audio 9999 N
Remote Control (CM3000) 5555 Y
DVR POS 5150 Y
Firmware Update 5005 Y
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Appendix C  Using Recovery CD to
Recovery System

1. Insert the recovery CD into the DVD-ROM drive of DVR unit.

2. Restart DVR unit (power off and power on).
3. The DVR system will start the recovery action.

Process in Preinstallation...
OO T L T

4. When Recovery Tool Kit window appears, click Recovery System.

B
@recoveriooin

Recover the system

Scan or format disk |
You can recover the system to factory mode. Note
that current system must be the exact one you
purchase from the vender. System recovery could

Partition disk

Foldergil failed if any parts are not supplied by the authorized
—— i vender.

Exit
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The System Recovery Wizard will show up, click Next to continue.

Product: AVer SA Recovery 4.7 Corporate Edon
Manufacturer: AVer INFORMATION Inc.
Copyright(c) 2011 AVer All rights reserved.

System information:

Product Name : IWH3216
System Version : 4.7.11.0028D
NV Version : 7.7.0.0093g1
Motherboard : IWH-0001
Argus : FBXA

Date: 1/12/2012

Warning!!

This operation would format all data in the selected drive.
Please backup necessary data first!

Back I Cancel

Source Image  [X:\mininthsystem32\os.wim
Size: 52IMB

Plgase select a taiget DOM device to copy to

(USB DISK MODULE USE Device]

Eyfrers=250
Sectors: 16065
Total Size: 1961 MB

< Back I Next > I Cancel

Click Yes to confirm the selection. If user wants to change the recovery target, click NO and select
another recovery target.

Source Image IX:\nimNymm‘f\amm
Size; 521MB

You have selected device USB DISK MODULE USB Device, size 1961 MB, to
recover.
All data in the selected device will be removed.

Are you sure to proceed?

el win]

< Back I Next > I Cancel
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And then, the recovery process will start. It takes about 20~30minutes to complete. If user wants to stop
the recovery process, click Abort button.

ta processing...

This recovery process willtake approximately 20-30 minutes, Pleau do not
shutdown the power before the process is done, Thank you.

0%
EraseFie FERR

step 2/3: Data processing...

This will take i 20-30 minutes. Please do not
&huldwm the power before the process s done, Thank you.

10%

corie [N
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When completed massage window show up, the recovery process is completed. Click Exit to leave the
System Recovery Wizard window.

You can exit system now. Please remember
eject the recovery DVD-ROM when the machine
reboots in order to load the new system.

Recover gyﬂem ‘

Scan or format disk ‘

Partition disk Exit the DVD-ROM

Folder Ctrl

0 If DVR system reboot waiting time is too long, please power off the DVR and power on again.
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Appendix D

The following table lists the pin definition of audio in port.
131211109 8 7 6 5 4 3 2 1

Pin Definition of Audio In Port

0]0]0]0]0]0]0]00]0]0]0]e

OCOOOQOOOOOO00OO

25 24 23 22 21 20 19 18 17 16 15 14

Pin # Definition Pin # Definition

1 RCA(1) 14 RCA(2)

2 RCA(3) 15 RCA(4)

4 RCA(5) 17 RCA(6)

5 RCA(7) 18 RCA(8)

7 RCA(9) 20 RCA(10)

8 RCA(11) 21 RCA(12)

10 RCA(13) 23 RCA(14)

1 RCA(15) 24 RCA(16)
Pin # Definition Pin # Definition

3 13 Black BNC(1)

(Spot monitor 1)
6 25 Black BNC(2)
(Spot monitor 2)

£ RCA & BNC Shield

12

16

19

22




Appendix E USB Recovery

1. Plug the USB pen drive on a PC (PC could be any PC as long as has a CD-ROM drive and USB port).

0 - The USB pen drive must have 4G ~ 16G capacity in order to store the recovery file.
- In Windows 7 system, please disable UAC function before make the recovery file.
- In Windows XP system, please login as an administrator authorization level.

2. Insert the software CD into the DVD-ROM drive of PC.
3. Click USB Recovery on auto run screen.

AVer

- Install CM3000 - Browse User’s Manual

- Install Web Tool - Browse Quick Guide
- Install PDA Viewer - USB Recovery
- Install i-Enhance - Browse CD

4. Select the USB pen drive in Device and click Start button.

4 USB RECOVERY X 4 USB RECOVERY X

Device Device
I =l

Diisk size: Coylinders: 488
Bectors: 16065
Total Size: 3827 ME

el vl

5. USB pen drive will be formatted. Click Yes to accept the formatting of USB pen drive.

0 In Windows 7 system, the system will do the formatting twice.

6. After format is completed, the recovery files will copy into the USB pen drive. When the copy process is

completed, click OK to finish.

o CAIWH_Tool_Kit{7.7.0.00391)-beta\USB_RECOYEY\imagex.exe

Image® Tool for Windows
iCopyright (C> Microsoft Corp. 1981-2885. All erights weserved.

Progress: 3%, 9:83 mins remaining
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7. And then, un-plug the USB pen drive from the PC and plug into the DVR unit.
8. Restart DVR unit (power off and power on) and press F11 button on keyboard.
9. Select the boot device as USB and press Enter button.

10. The DVR system will start the recovery action.

The prepare screen may be varied that it depends the Windows system that user has used to make
recovery file.

in Preinstallatiol

Process ion...
OO T L
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11. When Recovery Tool Kit window

appears, click Recovery System.

(@ Recovery Tootii_____________©|

Recover System
Scan or format disk

Partition disk

Folder Ctrl

W | Recover the system

You can recover the system to factory mode. Note
that current system must be the exact one you
purchase from the vender. System recovery could
failed if any parts are not supplied by the authorized
vender

l
/

Manufacturer: AVer INFORMATION Inc.
Copyright(c) 2011 AVer All rights reserved.

System information:

Product Name : IWH3216
System Version : 4.7.11.0028D
NV Version : 7.7.0.0093g1
Motherboard : [WH-0001
Argus : FBXA

Date: 1/12/2012

Warning!!

This operation would format all data in the selected drive,
Please backup necessary data first!

gkt

Source Image E:\mbﬂ\m—lmm wim

Size: 521MB

Please select a taiget DOM device to copy to

phrlers=256r
Sectors: 16065
Total Size: 1961 MB

< Back [WI

Cancel
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14. Click Yes to confirm the selection. If user wants to change the recovery target, click NO and select
another recovery target.

Source Image X \minint\system32\os.wim
Size; 521MB

You have selected device USB DISK MODULE USB Device, size 1961 MB, to

recover,
All data in the selected device will be removed.

Are you sure to proceed?

T e |

< Back l Next > I Cancel

15. And then, the recovery process will start. It takes about 20~30minutes to complete. If user wants to stop
the recovery process, click Abort button.

This recovery process will take approximately 20-30 minutes. Please do not
shutdown the power before the process is done. Thank you.

70%
eeeric [IHNNNNNNNNNRNNENN

This recovery process will take approximately 20-30 minutes, Please do not
shutdown the power before the process is done, Thank you.

10%

conrie [
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16. When completed massage window show up, the recovery process is completed. Click Exit to leave the
System Recovery Wizard window.

You can exit system now. Please remember
eject the recovery DVD-ROM when the machine
reboots in order to load the new system.

Recover gyﬂem ‘

Scan or format disk ‘

Partition disk Exit the DVD-ROM

Folder Ctrl

0 If DVR system reboot waiting time is too long, please power off the DVR and power on again.
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ﬂ Warranty Notice ]]

LIMITED WARRANTY

AVer Information Inc. warrants that this product to be free of defects resulting from faulty manufacturing or
components under the following terms:

WARRANTY LENGTH
Labor is warranted for 1 year.
Parts are warranted for 3 years.

WHO IS PROTECTED
This warranty is enforceable only by the first consumer purchaser.

WHAT IS AND IS NOT COVERED

Except as specified below, this warranty covers all defects resulting from faulty manufacturing of this product.
The following are not covered by the warranty.

1. Any product on which the serial number has been defaced, modified, or removed.
2. Damage, deterioration, or malfunction resulting from:

a. Accident, abuse, misuse, neglect, fire, water, lightning, or other acts of nature, commercial or
industrial use, unauthorized product modification, or failure to follow instructions included with the
product.

b. Misapplication of service by someone other than the manufacturer’s representative.

c. Any shipment damages. (Claims must be made with carriers.)

d. Any other cause that does not relate to a product defect.

3. Cartons, cases, batteries, cabinets, tapes, or accessories used with the product.
4. AVer Information Inc. does not warrant that this product will meet your requirements; it is your
responsibility to determine the suitability of this product for your purpose.

WHAT WE WILL AND WILL NOT PAY FOR

We will pay labor and material expenses for covered items. However, we will not pay for the following:

1. Removal or installation charges.
2. Shipping charges.
3. Any incidental charges.

EXCLUSION OF DAMAGES

THE MANUFACTURER'’S SOLE OBLIGATION AND LIABILITY UNDER THIS WARRANTY IS LIMITED TO
THE REPAIR OR REPLACEMENT OF A DEFECTIVE PRODUCT AT OUR OPTION. THE
MANUFACTURER SHALL NOT, IN ANY EVENT, BE LIABLE TO THE PURCHASER OR ANY THIRD
PARTY FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGE (INCLUDING, BUT NOT LIMITED TO,
DAMAGES RESULTING FROM INTERRUPTION OF SERVICE AND LOSS OF BUSINESS) OR LIABILITY
LIMITATIONS OF IMPLIED WARRANTIES.

There are no other oral or written warranties, expressed or implied, including but not limited to those of
merchantability or fitness for a particular purpose. Any implied warranties are limited in duration to 15 months
from the date of purchase.

STATE LAW AND YOUR WARRANTY

This warranty gives you specific legal rights, and you may also have other rights granted under state law.
These rights vary from state to state.

CONTACT INFORMATION

Taiwan & International
No. 157, DA-An Rd., Tucheng Dist., New Taipei City, Taiwan
TEL: 886-2-2269-8535

FAX: 886-2-2269-8537
Web Site: http://surveillance.aver.com/



