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Copyright Notice 

This publication, including all photographs, illustrations and software, is protected under international copyright laws, 

with all rights reserved. Neither this manual, nor any of the material contained herein, may be reproduced without 

written consent of the author. 

 

Disclaimer 

The information in this document is subject to change without notice. The manufacturer makes no representations 

or warranties with respect to the contents hereof and specifically disclaim any implied warranties of merchantability 

or fitness for any particular purpose. The manufacturer reserves the right to revise this publication and to make 

changes from time to time in the content hereof without obligation of the manufacturer to notify any person of such 

revision or changes. 

 

Limitations of Liability 

UNDER NO CIRCUMSTANCES SHALL AVER BE LIABLE FOR DAMAGES OF ANY CHARACTER (E.G. 

DAMAGES FOR LOSS OF PROFIT, SOFTWARE RESTORATION, WORK STOPPAGE, LOSS OF SAVED DATA 

OR ANY OTHER COMMERCIAL DAMAGES OR LOSSES) RESULTING FROM THE APPLICATION OR 

IMPROPER USE OF THE AVER PRODUCT OR FAILURE OF THE PRODUCT, EVEN IF AVER IS INFORMED OF 

THE POSSIBILITY OF SUCH DAMAGES. FURTHERMORE, AVER WILL NOT BE LIABLE FOR THIRD-PARTY 

CLAIMS AGAINST CUSTOMER FOR LOSSES OR DAMAGES. AVER WILL IN NO EVENT BE LIABLE FOR ANY 

DAMAGES IN EXCESS OF THE AMOUNT AVER RECEIVED FROM THE END-USER FOR THE PRODUCT. 
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Revision History and System Requirement 

Firmware Version Region Date Model 

00.01.14.50 WW Dec 29th, 2017 EVC100/ EVC130 / EVC130P / EVC150 

00.01.14.46 WW Oct 16th, 2017 EVC100/ EVC130 / EVC130P / EVC150 

00.01.14.40 WW July 6th, 2017 EVC100/ EVC130 / EVC130P / EVC150 

00.01.14.31 WW April 12th, 2017 EVC100/ EVC130 / EVC130P / EVC150 

00.01.14.27 WW March 13th, 2017 EVC100/ EVC130 / EVC130P / EVC150 

00.01.14.24 WW Feb 6th, 2017 EVC100/ EVC130 / EVC130P / EVC150 
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Important Notice 

1. Both camera and codec have their own applications, and we will upgrade all or part of them each system 

upgrade, so please connect the default camera to your AVer VC system before upgrading it.  

2. During system upgrade, please DON’T turn off the power or unplug the USB flash drive for any reasons. 

3. WebTool doesn’t support IE8 and older versions. 

4. Downgrading firmware to any older version is prohibited. 

5. In a video conferencing, we can’t transmit both H.264 baseline and high profile videos at the same time. If a user 

only allows receiving H.264 high profile video but others choose H.264 baseline video, that user will receive no 

videos because our AVer VC system will only send H.264 baseline videos. To avoid such kind of embarrassment, 

we highly suggest users to enable H.264 baseline and high profile supports simultaneously. 

6. In a video conferencing, we can’t transmit both H.263 and H.263
+
 videos at the same time. If a user only allows 

receiving H.263
+
 videos but others choose H.263 videos, that user will receive no videos because our AVer VC 

system will only send H.263 videos. To avoid such kind of embarrassment, we highly suggest users to enable 

H.263 and H.263
+
 supports simultaneously. 

7. Playback is not supported on EVC series when users try to play a video recorded by HVC series. 

8. To improve H.263+ stability and compatibility, we change some fundamental encoding blocks, so any firmware 

older than 01.08.84 MUST upgrade to 01.08.84, and then latter firmware. You can download 01.08.84 via our 

website: 

http://communication.aver.com/DownloadFile.aspx?n=2965|18B2DB67-7A8A-4600-8E5D-66441B8D58BF&t=S

erviceDownload 

9. H.264 SVC will be applicable ONLY between EVC series devices as well as by bandwidth lower than 2Mbs and 

illuminance higher than 10lux. 

10. Please refer the updated compatible list via the following link: http://communication.aver.com/page/compatibility 

11. When the user use the older than 01.12.61 firmware version, and upgrade to the newer firmware. There will 

happen the system volume be increased after the first time system reboot. Please modify the suitable volume 

level one-time based on your use environment.   

  

http://communication.aver.com/DownloadFile.aspx?n=2965|18B2DB67-7A8A-4600-8E5D-66441B8D58BF&t=ServiceDownload
http://communication.aver.com/DownloadFile.aspx?n=2965|18B2DB67-7A8A-4600-8E5D-66441B8D58BF&t=ServiceDownload
http://communication.aver.com/page/compatibility
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Upgrade Instructions 

Before upgrade: 

1. Prepare one USB flash drive with available spaces over 200MB. 

2. Download the ZIP file from AVer website, unzip it and save the DAT file in the USB flash drive. 

Tips: 2 files are included in the ZIP file – firmware and release notes. You can check the MD5 checksum of 

firmware (*.dat) to make sure file integrity before you save it in the flash drive. 

File name MD5 checksum 

00.01.14.50.dat c396357e4c208d9824a45a8182ee4ab4 

 

Upgrade instructions: 

1. Turn on your AVer VC system and wait for system startup completion. 

Tips: it will take 2 minutes to complete the whole startup process. 

2. Insert the USB Flash drive into a USB Port of AVer VC System. 

Tips: Inserting an USB flash drive into AVer VC system before completion of the startup process will result in 

startup failure, so please DON’T do it. 

3. AVer VC system will detect and install the firmware from the USB flash drive automatically. 

4. AVer VC system will restart itself to finalize firmware upgrade. 

Tips: Before rebooting system, AVer VC system will delete firmware (*.dat) in the USB flash drive. 
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New Features 

Firmware Version New Features 

00.01.14.46 1. [Applications] Limit the maximum number of any bandwidth connections to 30fps. 

2. [Applications] H.239 Hole Punching: For H.323 call type, if the sending presentation 

side in firewall and not open the firewall port, you can use the feature to receive a 

presentation, this function setting at Settings -> Network -> Firewall -> Enable H.239 

Hole Punching. 

00.01.14.40 1. [Applications] Standby Mode: press power button to enable this mode, then camera will 

stand-by and the monitor will be black screen. You can press any button of remote 

controller back to VC status. 

2. [Applications] Go to call history page by pressing blue button at dial setting page. 

3. [Applications] Add 192 kbps bandwidth call quality at dial setting page. 

4. [Applications] Video PLR(Packet Loss Reduction) Method: go to Settings -> Network -> 

Advanced Network. User can setting this mode to enhance the video performance 

during the package lost condition only valid on between AVer and AVer codec product. 

5. [Applications] Add Vietnamese language choose in the OSD 

6. [System] Help to improve AVer video conferencing system by sending anonymous 

usage statistics, you can turn on / off this function at Settings -> System Settings. 

7. [System] H.323 name support “@” character fill-in. 

00.01.14.27 1. [System] Enhance the video performance during the package lost condition only valid 

on between AVer and AVer codec product. 

2. [Applications] MTU Size settings: go to Settings -> Network -> Advanced Network. 

User can manually setting the MTU (Maximum Transmission Unit) to define the 

through maximum packet size. 

00.01.14.24 1. [Applications] Network Condition Message: go to Settings -> General Setting -> 

System Settings. You can turn of/off the message of “Network condition is bad. Please 

adjust your bandwidth, and reconnect again.”  

2. [Applications] Cancel the Scene mode function from Setting -> Video / Audio -> 

Camera, the system will automatically reduce Moire phenomenon.  

3. [Applications] Speaker Output: go to Settings -> Video / Audio -> Microphone -> 

Speaker Output. Default settings was Auto, you can choose your speaker environment 

for the best audio performance. 

4. [System] Enhance the audio performance for superior voice clear and Acoustic Echo 

Cancellation (AEC). 

5. [System] Add a confirmation for USB Flash Device ready. To avoid the recording file 

cannot be saved completed. 
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6. [System] Turn off the transmitting icon when transmitting the presentation. 

7. [System] Noise suppression value (-40dB -> -20dB), to enhance the really video quality 

when the background noise too loud. 
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Problems Fixed 

Firmware Version Problem Fixed 

00.01.14.50 1. Fixed FECC(Far end camera control) compatibility with CISCO SX series. 

2. Fixed VGA IN resolution of 1280x768, the bottom of the screen there will be a noise 

display. 

3. Fixed eCom PTZ camera image over exposure when camera focus on strong light 

source long time. 

4. Fixed when user press the mic unmute button, the first second of the sound will not be 

heard in Far side. 

5. When sending a presentation, if you change the ratio of the content, there may be keep 

the residual picture. 

00.01.14.46 1. Bug issue with a specific machine, to solve a problem with a microphone to receive the 

voice failure.  

2. Compatibility issues with Cisco SX20 AAC-LD, to solve SX20 side cannot hear the 

voice from EVC side. 

3. With SIP call type connection, some situations sent to the wrong G.722.1C format. 

00.01.14.40 1. Speaker output selected “Auto”, and boot system with connected HDMI-1 monitor, then 

change monitor connection from HDMI-1 to HDMI-2, there will be no sound output. 

2. Solve the black screen display cannot back to normal image, once the standby mode 

be enabled and turn-off power directly. 

00.01.14.31 1. To solve the recording function failed for "USB storage device removed". 

00.01.14.24 1. The Image greenish problem for eCam PTZ II camera. 

2. Prevent BFCP client crash when receiving the pending message. 

3. Improved compatibility with Pexsip system with BFCP presentation. 

4. Enhancement H.239 content image quality in lower bandwidth when connecting a 

device without enough streaming buffer. 

5. Modify Fixed camera show digital zoom number level incorrect. 
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Known Issues 

Firmware Version Known Issues 

00.01.14.46 1. Because EVC contains more and more functions, the internal memory of EVC maybe 

not enough memory to execute ISP. So, may update the new firmware version, there 

will be updated failure. Please use a clean USB disk (to format it as FAT32 and then 

copy ISP new firmware file) to do the upgrade.  

00.01.14.24 1. When MIC input source setup at “MIC in”, please set up AVer’s MIC connect to EVC 

always, otherwise the remote side will hear the abnormal voice. 

00.01.12.81 1. When the user can’t see “SIP Only Voice” function after 10.12.81 firmware version, 

please update the phonebook of EZJoin once then reboot the system to fix it. 

00.01.12.61 1. When the user use the older than 01.12.61 firmware version, and upgrade to the newer 

firmware. There will happen the system volume be increased after the first time system 

reboot. Please modify the suitable volume level one-time based on your use 

environment. 

00.01.10.07 1. In some circumstances, the frame rate can’t reach 30fps if users choose H.264 SVC 

for video conferencing connections. 

 

 


