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Copyright Notice
This publication, including all photographs, illustrations and software, is protected under international copyright laws,
with all rights reserved. Neither this manual, nor any of the material contained herein, may be reproduced without

written consent of the author.

Disclaimer

The information in this document is subject to change without notice. The manufacturer makes no representations
or warranties with respect to the contents hereof and specifically disclaim any implied warranties of merchantability
or fitness for any particular purpose. The manufacturer reserves the right to revise this publication and to make
changes from time to time in the content hereof without obligation of the manufacturer to notify any person of such

revision or changes.

Limitations of Liability

UNDER NO CIRCUMSTANCES SHALL AVER BE LIABLE FOR DAMAGES OF ANY CHARACTER (E.G.
DAMAGES FOR LOSS OF PROFIT, SOFTWARE RESTORATION, WORK STOPPAGE, LOSS OF SAVED DATA
OR ANY OTHER COMMERCIAL DAMAGES OR LOSSES) RESULTING FROM THE APPLICATION OR
IMPROPER USE OF THE AVER PRODUCT OR FAILURE OF THE PRODUCT, EVEN IF AVER IS INFORMED OF
THE POSSIBILITY OF SUCH DAMAGES. FURTHERMORE, AVER WILL NOT BE LIABLE FOR THIRD-PARTY
CLAIMS AGAINST CUSTOMER FOR LOSSES OR DAMAGES. AVER WILL IN NO EVENT BE LIABLE FOR ANY
DAMAGES IN EXCESS OF THE AMOUNT AVER RECEIVED FROM THE END-USER FOR THE PRODUCT.
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Revision History and System Requirement

Software Version Region Date Model
2.17.1028.31 WW Aprial 15,2017 | EZmeetup Mac
2.15.1022.25 WW Oct 17, 2016 EZmeetup Mac
2.13.1018.22 ww July 12, 2016 EZMeetup Mac
2.11.1015.18 ww Dec 29th,2015 EZMeetup Mac
2.9.1011.15 WW Jul 13th,2015 EZMeetup Mac

2.7.107.11 WW April 14th, 2015 | EZMeetup Mac




Important Notice

1. EZMeetup is a mobile and collaborative software/app designed only for AVer EVC300 and EVC900 video
conferencing system.
2. EVC900 and EVC300 can accommodate up to 9 EZMeetup users communicating each other simultaneously.
3. Toreceive videos on EZMeetup, please enable H.264 and H.263+ video codecs on EVC300 and EVC900 video
conferencing system.
4. Minimum Hardware Requirements (720P video resolution)
- Intel Core 2 Duo 2.4GHz or higher
- 2GB DDR2 SDRM
5. Recommended Hardware Requirement
- Intel Core i5 Duo 2.4 GHz or higher
- 8GB DDR3 SDRM
6. Supporting Operating System
-0SX 10.9.1
-0SX 10.10.1
- 0SX 10.10.2
7. Video Resolution
Live Video
- Transmit and Receive resolution up to Full HD 1080p 30 fps
Content Sharing
- Transmit resolution up to 720p 10 fps

- Receive resolution up to 720p 30 fps

it totally depends on your available bandwidth and camera resolutions

Bandwidth requirement table

Bandwidth Transmit Resolution Receive Resolution
2048Kbps 1080p 1080p

1536Kbps 720p 720p

1024Kbps 720p 720p

768Kbps 480p 480p

512Kbps 480p 480p

384kbps 480p CIF

256kbps CIF CIF

128kbps QCIF QCIF




Install Instructions

1. Download from AVer website
http://communication.aver.com/DownloadFile.aspx?n=2835|B2A9C3ED-AF08-4AA6-B9B0-85D15F0EE266&t=S

erviceDownload
2. Find the downloaded file — usually it is saved on your Desktop or in the Downloads folder.

EZMeetup for Mac

2.11.1015.18.dmg
116.3 MB

3. Double click the dmg file to mount it. A new Finder window will pop out showing its contents:
® |[f the Find window also contains a shortcut icon to “Applications”, drag and drop the app

onto the shortcut
® [fitis not the case, please double-click the mounted volume on your desktop and drag the

app icon to the “Application” icon in the Finder sidebar.

la

AVer EZMeetup



http://communication.aver.com/DownloadFile.aspx?n=2835|B2A9C3ED-AF08-4AA6-B9B0-85D15F0EE266&t=ServiceDownload
http://communication.aver.com/DownloadFile.aspx?n=2835|B2A9C3ED-AF08-4AA6-B9B0-85D15F0EE266&t=ServiceDownload

New Features

Software Version

New Features

2.17.1028.31

. [U1] Add far end controller option

. [UIl] Add far end mute notification

2.15.1022.25

. [Application] Support Asterisk.

. [UI] Allow to define system name in general setting.

2.13.1018.22

1
2
3. [UI] Add enable H.264 HP option
1
2
1

. [Application] Content Sharing: User may choose the desired application for content
sharing.

2. [Ul] Incoming Call: Displays graphic user interface.

2.11.1015.18

1. [System] Support Full HD (1080p) resolution

2. [Application] Capture and Recording: users can capture and record meetings

3. [UIl] Content Sharing Info: Add information including transmit and receive contenting
sharing

4. [UIl] Troubling shooting : Go to Settings / Feedback , When a problem occurs, you

can save log to your storage.

2.9.1011.15

1. [System] Change trial period from 5 minutes to 30-days

2. [System ] Support Acoustic Echo Cancelling (AEC)

3. [UI] More Connection Info: add information including Live and Presentation Packet
Loss - Jitter ~ Video Frame Rate.

4. [UI] SIP Server ID: Go to SIP Account, and enter Account name - Register Server ~
Proxy Server. SIP Server ID will appear automatically

5. [Applications] BFCP Content Sharing: users can share the presentation slides easily

6. [Protocol] SRTP: through SRTP, RTP payloads will be encrypted to prevent sniffer,

and hence secure communication between users.

2.7.107.11

1. [Protocol] SIP TLS: through TLS, SIP payloads will be encrypted to prevent malicious
or unwanted modifications. One good side-effect is that NAT-traversal can be achieved
by TLS connections since SIP payloads will not be altered by NAT-enabled routers.
2. [Application] EZMeetup MAC can receive contents from/ to the EVC300/EVC900

video conferencing systems.



http://communication.aver.com/model/evc900
http://communication.aver.com/model/evc900

Problems Fixed

Software Version

Problem Fixed

2.17.1028.31 None
2.15.1022.25 None
2.13.1018.22 None
2.11.1015.18 1. [UI] Modify Content sharing icon
2.[System] Improve Acoustic Echo Cancelling (AEC)
2.9.1011.15 None
2.7.107.11 None




Known Issues

Firmware Version

Known Issues

2.17.1028.31 EZMeetup will occur display error when user has been executed PTZ application
with USB Cam before execute EZMeetup MAC

2.15.1022.25 EZMeetup will occur display error when user has been executed PTZ application
with USB Cam before execute EZMeetup MAC

2.13.1018.22 EZMeetup will occur display error when user has been executed PTZ application
with USB Cam before execute EZMeetup MAC.

2.11.1015.18 EZMeetup will occur display error when user has been executed PTZ application
with USB Cam before execute EZMeetup MAC.

2.9.1011.15 EZMeetup will occur display error when user has been executed PTZ application

with USB Cam before execute EZMeetup MAC.

2.7.107.11

None




