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Copyright © 2016

Copyright Notice

This publication, including all photographs, illustrations and software, is protected under international copyright laws,
with all rights reserved. Neither this manual, nor any of the material contained herein, may be reproduced without

written consent of the author.

Disclaimer

The information in this document is subject to change without notice. The manufacturer makes no representations
or warranties with respect to the contents hereof and specifically disclaim any implied warranties of merchantability
or fitness for any particular purpose. The manufacturer reserves the right to revise this publication and to make
changes from time to time in the content hereof without obligation of the manufacturer to notify any person of such

revision or changes.

Limitations of Liability

UNDER NO CIRCUMSTANCES SHALL AVER BE LIABLE FOR DAMAGES OF ANY CHARACTER (E.G.
DAMAGES FOR LOSS OF PROFIT, SOFTWARE RESTORATION, WORK STOPPAGE, LOSS OF SAVED DATA
OR ANY OTHER COMMERCIAL DAMAGES OR LOSSES) RESULTING FROM THE APPLICATION OR
IMPROPER USE OF THE AVER PRODUCT OR FAILURE OF THE PRODUCT, EVEN IF AVER IS INFORMED OF
THE POSSIBILITY OF SUCH DAMAGES. FURTHERMORE, AVER WILL NOT BE LIABLE FOR THIRD-PARTY
CLAIMS AGAINST CUSTOMER FOR LOSSES OR DAMAGES. AVER WILL IN NO EVENT BE LIABLE FOR ANY
DAMAGES IN EXCESS OF THE AMOUNT AVER RECEIVED FROM THE END-USER FOR THE PRODUCT.
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Revision History and System Requirement

Firmware Version Region Date
0.0.1002.50 Ww September 09, 2019
0.0.1002.46 Ww October 11,2018
0.0.1002.36 Ww April 20,2018
0.0.1002.16 Ww December 2, 2016
0.0.1002.04 Ww August 5, 2016
0.0.1000.26 Ww April 15, 2016
0.0.1000.12 Ww February 2, 2016
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Important Notice

1. PTZApp must be upgraded to v1.0.1021.23 in order to upgrade firmware.
2. PTZApp must be upgraded to v1.2.1023.28 in order to select the type of remote control used.
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New Features

Firmware Version New Features
0.0.1002.50 Add ZOOM ROOM XU control (preset function)
0.0.1002.46 None
0.0.1002.36 Add VISCA_POWER ON/OFF (display / suspend pos.)
0.0.1002.16 1. Support 18x zoom

2. Add sleep mode
0.0.1002.04 1. Support AEC/NR enable/disable selection via PTZAppp

2. Add home position selection via PZApp
3. Add suspend position selection via PTZAp
*PTZApp must be upgraded to v1.2.1030.32

0.0.1000.26 1. Add remote control selection —user may select the type of remote control used.
2. Support FaceLumi funcion
0.0.1000.12 First release

*FaceLumi: Enhance facial features by correcting skin tone and activates auto focus and auto exposure.
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Problems Fixed

Firmware Version Problem Fixed
0.0.1002.50 None
0.0.1002.46 Fix Remote control IR failure issue. This issue happens when turning on
camera without connecting HDMI or USB cable.
0.0.1002.36 None
0.0.1002.16 None
0.0.1002.04 None
0.0.1000.26 None
0.0.1000.12 None
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Known Issues

Firmware Version Problem Fixed
0.0.1002.50 None
0.0.1002.46 None
0.0.1002.36 None
0.0.1002.16 None
0.0.1002.04 None
0.0.1000.26 None
0.0.1000.12 None
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