Appendix F USB Recovery for IWH3216
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1. Plug the USB pen drive on a PC (PC could be any PC as long as has a CD-ROM
drive and USB port).

0 - The USB pen drive must have 4G ~ 16G capacity in order to store the recovery file.
- In Windows 7 system, please disable UAC function before make the recovery file.

- In Windows XP system, please login as an administrator authorization level.

2. Insert the software CD into the DVD-ROM drive of PC.

3. Click USB Recovery on auto run screen.
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5. USB pen drive will be formatted. Click Yes to accept the formatting of USB pen
drive.

a In Windows 7 system, the system will do the formatting twice.

6. After format is completed, the recovery files will copy into the USB pen drive.
When the copy process is completed, click OK to finish.
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Copyright ¢G> Microsoft Corp. 1981-2885. All rights reserved.

Progress: 3x,. 9:83 mins remaining

7. And then, un-plug the USB pen drive from the PC and plug into the DVR unit.
8. Restart DVR unit (power off and power on) and press F11 button on keyboard.

9. Select the boot device as USB and press Enter button.



10. The DVR system will start the recovery action.

a The prepare screen may be varied that it depends the Windows system that user has used to m:
recovery file.
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11. When Recovery Tool Kit window appears, click Recovery System.

Recover the system

Scan or format disk

Partition disk You can recover the system to factory mode. Note

| that current system must be the exact one you
PR | purchase from the vender. System recovery could
older

failed if any parts are not supplied by the authonzed
vender
Exit

12. The System Recovery Wizard will show up, click Next to continue.

[systemrecoverywizard L

Product: AVeiMedia SA Recovery 4.7 Corporste Edition

Manufacturer: AVerMedia INFORMATION, Inc.
Copyright(c) 2010 AVerMedia All nights reserved.
System information:

Product Name : IWH3216

System Version : 4.7.11.0006D

NV Version : 7.7.0.003%

Matherboard : [wH-0001

Argus  FBXA
Date - 07/21/2010

Warning!!

This operation would format all data in the selected drive
Please backup necessary data first!

13. Select the recovery target. And then, click Next.
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14. Click Yes to confirm the selection. If user wants to change the recovery target,
click NO and select another recovery target.

Step 1/3: Select the target device

Source Image X \minint\system32\os. wm
Size: 437MB
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You have selected device &Ven_&Prod_USB_DISK_MODULE&Rev_Pi, size
1961 MB, to recover.
All data in the selected device will be removed.

Are you sure to proceed?
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15. And then, the recovery process will start. It takes about 50minutes to complete. If
user wants to stop the recovery process, click Abort button.

Step 2/3: Data processing... 1!

This recovery process will take approximately 20-30 minutes. Please do not
shutdown the power before the process is done. Thank you.
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This recoveny process wil take approximately 20-30 minutes. Please do not
shutdown the power before the process is done. Thank you.
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16. When completed massage window show up, the recovery process is completed.
Click Exit to leave the System Recovery Wizard window.
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\i) The recovery piocess has been successhully completed

‘You can exit system now. Please remember
eject the recovery DVD-ROM when the machine
reboots in order to load the new system.

17.In Recovery Tool Kit window, click Exit to remove the recovery CD-ROM and
reboot the DVR system.
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