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Release Notes

Product CM5000
Version 2.5.1055.59
Introduction Official Release
Hardware NA
Compatibility

Operating Systems  Windows XP, Windows Vista, Windows 7, Windows 8.

Compatibility List E5016, E5016H, E1008, E1008H, P5036-R, P5036-16-R

Increase IVA recording setting.

Increase POS key word alarm setting.

Add recording authority in control right setting.

Increase POS erase setting.

Increase NVR reboot function.

Only display AVer protocol when searched AVer homemade camera.

User can use schedule backup function even if they don’t have

Change Log
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Known Issues

playback authority.

2. Execute 36ch preview and 36ch E-Map preview function
concurrently may cause CM5000 unstable.

3.  CM5000 has some compatibility issue with NVDIA EN7200GS graph
card and will cause CM5000 crash randomly.

4. POS information can’t display on screen after 25 channel.

5. Once disable motion detect function, CM5000 still receive motion
notification.

6. Even use login account with recording authorization, CM5000 still
can access recording management.

7. POS erase configuration won’t real time available after setting via
CM5000, need access setting page again.

Others NA
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Product

Version
Introduction

Hardware
Compatibility

Operating Systems
Compatibility List

Change Log

Known Issues

Others

CM5000
2.3.1051.55
Official Release

NA

Windows XP, Windows Vista, Windows 7, Windows 8.
E5016, E5016H, E1008, E1008H, P5036-R, P5036-16-R

Remove command window when switch to setup page.
Increase sync function of NVR name in camera tree.

Increase alarm log auto-refresh function.

Revise the accuracy of progress bar when using backup feature.
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1. User can use schedule backup function even if they don’t have
playback authority.

2. Execute 36ch preview and 36ch E-Map preview function
concurrently may cause CM5000 unstable.

3.  CM5000 has some compatibility issue with NVDIA EN7200GS graph
card and will cause CM5000 crash randomly.

NA
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Operating Systems
Compatibility List

Change Log

Known Issues

Others

CM5000
2.3.1043.50
Official Release

NA

Windows XP, Windows Vista, Windows 7, Windows 8.
E5016, E5016H, E1008, E1008H, P5036-R, P5036-16-R

1. Support AVer New NVR P5036-R, P5036-16-R.
Changed split layout to 36ch.

N

1. User can use schedule backup function even if they don’t have
playback authority.

2. Execute 36ch preview and 36ch E-Map preview function
concurrently may cause CM5000 unstable.

3. CM5000 has some compatibility issue with NVDIA EN7200GS graph
card and will cause CM5000 crash randomly.

NA
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Compatibility List
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Others

CM5000
2.3.1037.43
Official Release

NA

Windows XP, Windows Vista, Windows 7, Windows 8.
E5016, E5016H, E1008, E1008H

1. Bug fixed: (1)E-Map live view function display failed

1. User can use schedule backup function even if they don’t have
playback authority.

NA
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Product CM5000
Version 2.3.1037.42
Introduction Official Release
Hardware NA
Compatibility

Operating Systems  Windows XP, Windows Vista, Windows 7, Windows 8.
Compatibility List E5016, E5016H, E1008, E1008H

Change Log 1. New feature:
(1) Support 2-way audio with NVR
(2) E-Map support NVR/IP Camera live view
(3) Support AVer IP Camera IVA setting
(4) Increase 3D-denoise function in camera setting
(5)Support reset to default button
2. Improvement:
(1) Schedule backup support weekly setting
(2) Revise recording management Ul
(3) Revise PTZ setting Ul
(4) QPlayer support file list
(5)Change font type

Known Issues 1.  CMS5000 will crash when user drag the “Details” button in camera
management page.
2. User can use schedule backup function even if they don’t have

playback authority.

Others NA
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Release Notes

Product CM5000
Version

Introduction Official Release
Hardware NA
Compatibility

Operating Systems  Windows XP, Windows Vista, Windows 7, Windows 8.
Compatibility List E5016, E5016H, E1008, E1008H

Change Log 1. New feature:
(1) Support multiple monitor (Up to 4)

(2) Support remote schedule backup
(3) Support analog camera setting
(4) Support camera MFZ setting
2. Ulrefine:
(1) Remove camera double click function in camera tree
(2) E-PTZ: Fixed picture's aspect ratio as monitor's aspect ratio
(3) Remove multiple page function in playback mode.
(4) Ul refine in setting page
Known Issues 1. Don’t import CM5000’s configuration when NVR in auto-reconnect
process.
2. User need reboot CM5000 to reload the language of schedule
backup function after they changed the system language.
3. User can use schedule backup function even if they don’t have

playback authority.

Others NA
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Product CM5000

Version 1.5.1024.30

Introduction Official Release
Hardware NA
Compatibility

Operating Systems  Windows XP, Windows Vista, Windows 7, Windows 8.

Compatibility List E5016, E5016H

Change Log 1. New Ul
2. Support Auto-Reconnection
3. Support Multiple Preview page (Up to 4 pages)
4. Increase CMS Setting:

(1) Multi-Language
(2) User Management ( Support 128 Users)
5. Increase Camera Setting:
(1) Active IP
(2) 3A Adjustment ( Preference, Exposure, WDR, Day-Night Switch,
Denoise, ICR Control, AE Profile)
(3) ROI
(4) Smart Stream
(5) Privacy Mask
(6) Motion Detection
Known Issues 1. CM5000 can’t use analog camera setting in this version.

2. Don’t import CM5000’s configuration when DVR in auto-reconnect

process.

Others NA

Ps The latest update should be listed on the top
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CM5000
1.3.1012.24
2nd Official Release

NA

Windows XP, Windows Vista, Windows 7, Windows 8.

E5016

=

Support playback mode.
Support “Synchronize with time server” function.
3. Support remote firmware update.

N

1. When the internet connection is unstable, live-view image may be
broken or lost.
2. CM5000 cannot do auto-reconnection, when NVR lost connection.

NA
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Product CM5000
Version 1.1.100.12
Introduction 1st Official Release
Hardware NA

Compatibility

Operating Systems  Windows XP, Windows Vista, Windows 7, Windows 8.

Compatibility List E5016
Change Log NA
Known Issues 1. Playback mode is unavailable at this version.

2. Do not support remote setting-“Synchronize with time server” of
NVR system general configuration page.

3. Preview screen sometimes fail to renew until the streaming is
reloaded. There are two methods to reload streaming: 1. switch to
setup mode then go back to preview mode; 2. Drag cameras from
devices tree to preview window.

4. When the internet connection is unstable, live-view image may be
broken or lost.

CM5000 cannot do auto-reconnection, when NVR lost connection.
When CM5000 is getting responding from NVR, OS may show alarm
message “This program is no responding”. At the meantime, the

CM5000 program cannot be controlled.

7. Do not support DVR firmware update from CM5000.
Others NA




