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Before Installation

Before installation, please be sure to read this quick installation guide and user’s manual carefully to
complete the installation.

I. Camera Introduction

The following section introduces package contents, hardware installation, factory default reset, and SD
card Compatibility List of each type camera.

1. Package Contents

Iltem Descriptions
0
1. FC1020-P

2. Bracket

3. Screw pack

4. Power Adaptor(DC 12V/0.5A) (Optional)

5. CD (User’s Manual and Quick Guide, NVR

software included)

**|f any of the above items are missing, please contact your dealer immediately.




2. Hardware Installation

1. Install with bracket
Please refer to the picture for camera installation. Use the screws to lock the bracket to the wall or
ceiling, and then connect the camera to the bracket. There’s a knob on the back of the bracket.
Loosen the knob and you can adjust the angle of camera. Tighten it to fix the angle.

- fix Fhe camera

Loosen to adjust
= @ ) the angal of camera,
Tighten to fix it.




2. Connector Instruction
The camera connectors are as below. Connect the power and the Ethernet cable with the camera,

and set it according to your network environment.

AUDIO
OIT ETHERNET
DI/DO —. . i .
DC 12v -
POWER ;;vn il MICROPHOI
IIACW1HAW9
w—e [N, o
BUTTON ~ MICRO SD
CARD SLOT PIR SENSOR

3. /0 Configuration
1/0 Connection




a. Please connect the G & DO pin to the external relay (buzzer) device
When no event happens, DO output is 5V (DO and GND are disconnected). When the camera
detects event happening and triggers external alarm, DO output is OV (DO and GND are
connected).

5v  OFF /Not Pulse

. o 0 DO
Device o o |0 GND
5v ON/Pulse
1w . .
. o DO
Device o Zlo GND

b. Please connect the G & DI pin to the external trigger device.
If you select "N.O" in "Input sensor setting", when external devise or circuit makes DI and GND
pin connected, the camera input alarm is triggered, and then camera will execute the action
user has set, for example, send snapshot to E-mail address.
If you select "N.C" in "Input sensor setting", when external devise or circuit makes DI and GND
pin disconnected, the camera input alarm is triggered, and then camera will execute the action

user has set, for example, send snapshot to E-mail address.




2.1 Factory Default
1. To recover the default IP address and password, please follow the following steps.
2. Remove power and Ethernet cable.

MODEL : KL C-858D 1, |
e ]
SYOTENPAL / 3.8mm LENS
BN  DI2VPRESBO110100
QLR

‘ MidoInTaan 1530092000 I
FEEEEEm

MAC:00-18-1A-0C-35-C9

@]
si{{{I{1]

3. Press and hold the button and connect power and Ethernet cable to the camera again and hold for
round 20 seconds for system booting.
. Release the button when camera finishes proceed.
5. Re-login the camera using the default IP (http://192.168.1.168) or DHCP, and user name (admin),

password (admin).



http://192.168.1.200/

3. SD card Compatibility List

FC1020-P is compliant with microSD/SDHC card and to ensure recording quality, and please use the
following memory card.

MicroSD/SDHC card

Transcend SDHC class4 32GB

Transcend SDHC class10 64GB

SanDisk SDHC class4 32GB

SanDisk SDHC class10 64GB




Il. Monitor Setting

1. Right-click on the desktop. Select “ Properties”

Arrange Icons By P
Refresh

2 Shorkout

Save As Scheme...
Graphics Options
Display Modes

New >

Properties

2. Change “Color quality” to “Highest (32-bit)".

Display Properties

| Themes | Desktop | Screen Saver | Appearance | Settings

Display:
Plug and Play Monitor on Intel(R] 82915G/GY/310GL Express Chipset
Family
Screen resolution Color qualit
Less j More ! Highest (32 bit) v l
1024 by 768 pixels I’ ' .

[ Troubleshoat... } [ Advanced ]

[ 0K “ Cancel ] Apply




i1l. IP Assignment

There are two ways to find IP Cameras:
— Finding IP Camera by using the “NXU Lite recording software”
— Finding IP Camera by using the “AVer IPCam Utility”

Finding IP Camera by using “NXU Lite recording software”

1. The NXU Lite software is in the attached software CD. Before launching it, please install the
software first. During the installation process, users will be required to input a User hame and
Password for login NXU Lite system. Users can define the User name and Password as desired.
Please refer to the NXU Lite user manual for detailed installation instructions.

2. To run the application, double-click on your PC desktop or click Start > Programs > DVR >
NXU Lite. For security purposes, some of the features require you to enter the User name and
Password before it can be accessed. When the Authorization dialog box appears, key in your User

ID and Password. (If this is the first time, enter the one you have registered when installing the
software.

Authorization

Please enter your user ID and password.

User ID |

Click it to call out the
virtual keyboard.

[ oK ][ Cancel Z

Password




3. Click the “Setup” button.

4. Click the “Add IPCam” button. D

=)
Camera
w B =
Enable @ M@ Camera 2 H
Camera @ Mg Camera 3 i

@ W@ Camera 4

‘Camera 1, h
[l Display % ‘ ‘ ‘ A @ M Camera s

Name Camera 1 @ M@ Camera 6

5 M@ Camera7
Description a8 1 . @ M@ Camera 8

- S = M@ Camera @ Il
1P Camera Information
Group

Protocol Aver & Bl Defsiorom
Model RwoP
TP:Port 127.0.0.1 : 808 /4 /j

TP Camera Setup
Video Format

[ addpcam | [ oewi |

Channel 1

] Object Counting Detail

FaceFinder Setail [Csort =
e o (o) ) i) (o) ort by camera name ™

[7] use IPCAM motion detection.

5. Select “IP Camera” item.

(©) Remote DVR

o) [ ol




6. Enter IP Camera’s ID and Password (default is admin/admin) and click “Auto Search” to find
camera.

AddPCam (]

rIP Camera Information
Auto Search |
F/w: 1.1.2.36

& Protocol IAVer -

Model FC1020P -

Video Format IAUTID -

Channel Il -

IF Camera Site |10.100.91.44 : |80
 URL
hrepf |

¥ Authentication

o Iadmln

Password

™ Enable Audio | Save & Exit | Connect I Cancel |

7. In the Search Result window, click the IP camera model that the user has purchased (Please
ignore ONVIF connection item); the camera is in red text that is configurable. Users can
double-click on the camera in the red text and configure the IP camera’s settings; even if the IP
camera is not in the same IP segment. Press “OK” to go back to the previous screen and

Ixxz:xl

press "Connect” to start live view.

Search Result Double-click the IP camera
model that user has

Ttem | Protocal | Model | IP Camera Site

1 Aver FB3027 % purchased.

2 AVer FX3000-R g

3 AVer FC1020-P 10.100.91.44 D]
4

ONVIF — http://10.100.91.44:80/ onvif/ device_service 80

Please ignore ONVIF
protocol selection; NXU Lite
doesn’t support ONVIF
connection.

O 1 | »

Search

Cancel |




Finding IP Camera by using “AVer IPCam Utility”

1. Use the software, “AVer IPCam Utility” to assign the IP address of the IP camera. The software is
in the attached software CD.
Run the IPCam Utility

3. Select the proper network adapter and click [Search] to begin searching.

AVerIPCam Utility v1.1013 =l

=]

[~ Search Result
Model Name | Device Name | IPv4 Address | MAC Address | FW version | IPv6 Address 3

Network Device
’V R) PRO/1000 PL Network Connectior Jid

J

Search

’rPrugr ‘
~Login Setting:

User ID Device Name: IP Address: . . .
Subnet Mask: - . .
 DHCP
B ) Gateway: . . .
" Static IP
Primary DNS: . . .
*Auto search wil start after settings changed!
I Don't start auto search this time! Secondary DNS: . . . Apply

o i ] v

4. Select and double click the IP camera you want to access. If you want to change the setting of the
selected IP camera, enter the user ID, correct password, and change the settings and then click
Apply button. This will change the setting and rescan the network again.

AVer IPCam Utility v1.1.0.13 =

r~Search Result

Model Name [ Device Name [ 1Pv4 Address [ MAC Address [ Fw version [ Pvs Address Network Device
EDS000 mode=1  ED3000 10.100.91.49:80 0o: 8:85 1.1.100.3 [fes0::218:12
FB3027 FB3027 10.100.91.45:80 3 2.17.1078.79 : IIHtE‘(R) PRO/1000 PL Network Connec v |
FV3028-RTM FV3028-RTM 10.100.91.55:80 0o: :69 2.15.1076.78 B z
EDS000 mode=0  ED5000 10.100.91.42:80 00:18:12:00:08:5f  1.1.100.3
FC1020-P FC1020-P 10.100.91.53:80 00:18:1a:0c:e7:de | V1.0.46 e
FX2000 FX2000 10.100.91.51:80 00:18:13:60:15:0a  2.15.beta.00
’ergr ‘
< I I v
~Login Setting:
User ID Device Name: 1P Address: 10 . 100 . 91 . 53
FC1020-P
Subnet Mask: 255 . 255 . 255 . O
* DHCP
Termnd] Gateway: 10 . 100 . 91 . 254

" Static IP

Primary DNS: o .10 . 1 . 5

*Auto search will start after settings changed!

I Don't start auto search this time! Secondary DNS: 0 .100 . 1 . 6 Apply




5. The IE browser will open and direct you to IP camera login page. This requires IPViewer.ocx to run.
If the IE ActiveX warning message appears, click to allow running the add-on.

Default ID : admin
Default Password : admin

nformation Inc, All rights

[Note]
B The default IP address is: 192.168.1.168
The default ID and Password are both "admin”.
You can’t enter a device name in Chinese or any other special characters (' "\ & »).
Gateway number can’t be “0”.

IP camera device name should be less than 30 digits




Using NON-DHCP Server/Router Network

In Non-DHCP server/router network, the static IP address must be assigned to the device each time
when adding another IP camera to the network; the default IP address of the current one must be
changed to avoid conflict.

Please make sure the Subnet of the PC’s IP address and the IP camera’s IP address are the same.
[Example]

The same Subnet:

IP camera IP address: 192.168.1.168

PC IP address: 192.168.1.100

Different Subnets:

IP camera IP address: 192.168.1.168

PC IP address: 192.168.2.100

To Change PC IP Address:

Control Panel->Network Connections—>Local Area Connection Properties->Internet Protocol
(TCP/IP) > Properties

Please make sure your IP camera and PC have the same Subnet. If not, please change IP
camera subnet or PC IP subnet accordingly.

PC’s IP address:

-i- Local Area Connection Properties X | Internet Protocol (TCP/IP) Properties
General } Authentication | Advanced| General ]
Connect using: You can get IP settings assigned automatically if your network supports

this capability. Otherwise, you need to ask your network administrator for
‘ the appropriate IP settings.

‘ H8 Realtek RTLE133 Family PCI Fast Ethemet NIC

Configure... ] (O Obtain an IP address automatically
This connection uses the following items: (& Use the following E’ address:
g Client for Microsoft Networks IP address: 192 182 . 1 . 100
.Q File and Printer Sharing for Microsoft Networks
005 Packet Schedule Subnet mask: 255.255.255. 0
¥ Intemet Protocol (TCRAF) Default gateway: 192.168. 1 . 254
Install Uninstall Properties Obtain DNS server address automatically
Description (& Use the following DNS server addresses:
Transmission Control Protocol/Intemet Protocol. The default Prafened DNS server: 192 188 . 1 2
wide area network protocol that provides communication : . . .
across diverse interconnected networks. Alternate DNS server: 168 . 95 .192. 1
[[] Show icon in notification area when connected




IP camera IP addresses:

AVer IPCam Utility v1.1.0.13

r~Search Result

FX2000

FC1020-P FC1020-P 10.100.9;
FX2000

/1.0.4
2.15.bet2.00

<

+
[fe80:

Model Name |_Device Name [ Pv4 Address | MAC Address | P version [ 1pve Address Network Device

EDS000 mode=1  ED5000 10.100.91.49:80 00:18:12:00:08:85  1.1.100.3 [fe80::

FB3027 FB3027 10.100.91.45:8 00:18: 33 2.17.1078.79  [fe80:: [IIME‘(R) PRO/1000 PL Network Connec v |
FV3028-RTM FV3028-RTM 10.100.91. 2.15.1076.78  [fe80

ED5000 mode=0  ED5000 10.100.91 - 1.1.100.3 [fe80

’ergr ‘

~Login Setting:
User ID Device Name: 1P Address: 10 100 o1 53
FC1020-P
Subnet Mask: 255 . 255 . 255 0
ic
Password DHEP Gateway: 10 100 91 254
" Static IP
Primary DNS: 10 100 i - E
*Auto search will start after settings changed!
I Don't start auto search this time! Secondary DNS: 10 . 100 1 6 Apply

A quick way to access remote monitoring is to double-click on a selected IP camera in “Camera Name

list” in AVer IPCam Utility. Then, the IE browser will open and connect to IP camera.

Then, please key in the default “ID” and “Password”, both of which are “admin”.

Password:

All rights re:

g er Information In




IV. Connecting the IP Camera

Launch the Internet Explorer browser, type the IP address of the IP camera in the address field. It will
show the following dialogue box. Key-in the "ID” and “Password”. The default "ID” and “Password”

are both “admin”.

Once connected to the IP camera, the following program interface will appear.

AVer

System
Event

Status Information

by 4 g
2014/DEC/01 11:23:20 Size:1920x1080 FPS: 30

afaf | B EORK .-




FCC NOTICE (Class A)

This device complies with Part 15 of the FCC Rules. Operation is subject to the following

two conditions: (1) this device may not cause harmful interference, and (2) this device

must accept any interference received, including interference that may cause undesired
operation.

Federal Communications Commission Statement

NOTE- This equipment has been tested and found to comply with the limits for a Class A digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by tuning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

® Reorient or relocate the receiving antenna.

® Increase the separation between the equipment and receiver.

® Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.

® Consult the dealer or an experienced radio/television technician for help.

Class AITE

Class AITE is a category of all other ITE which satisfies the class A ITE limits but not the class B ITE
limits. Such equipment should not be restricted in its sale but the following warning shall be included in
the instructions for use:

Warning -This is a class A product. In a domestic environment this product may cause radio
interference in which case the user may be required to take adequate measures.

European Community Compliance Statement (Class A)

This product is herewith confirmed to comply with the requirements set out in the Council
Directives on the Approximation of the laws of the Member States relating to
Electromagnetic Compatibility Directive 2004/108/EC.
Warning - This is a Class A product. In a domestic environment this product may cause radio
interference in which case the user may be required to take adequate measures to correct this
interference.

COPYRIGHT

©2014 AVer Information Inc. All rights reserved.

All rights of this object belong to AVer Information Inc. Reproduced or transmitted in any form or by any
means without the prior written permission of AVer Information Inc. is prohibited. All information or
specifications are subject to change without prior notice.

TRADEMARKS

“AVer” is a trademark owned by AVer Information Inc. Other trademarks used herein for description
purpose only belong to each of their companies.

NOTICE

SPECIFICATIONS ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE. THE INFORMATION
CONTAINED HEREIN IS TO BE CONSIDERED FOR REFERENCE ONLY.




WARNING

TO REDUCE RISK OF FIRE OR ELECTRIC SHOCK, DO NOT EXPOSE THIS APPLIANCE TO RAIN
OR MOISTURE. WARRANTY VOID FOR ANY UNAUTHORIZED PRODUCT MODIFICATION.

PRODUCT MUST NOT BE DISPOSED OF WITH YOUR OTHER HOUSEHOLD
WASTE. INSTEAD, YOU NEED TO DISPOSE OF THE WASTE EQUIPMENT BY
HANDING IT OVER TO A DESIGNATED COLLECTION POINT FOR THE
RECYCLING OF WASTE ELECTRICAL AND ELECTRONIC EQUIPMENT. FOR
MORE INFORMATION ABOUT WHERE TO DROP OFF YOUR WASTE
EQUIPMENT FOR RECYCLING, PLEASE CONTACT YOUR HOUSEHOLD
WASTE DISPOSAL SERVICE OR THE SHOP WHERE YOU PURCHASED THE
PRODUCT.

Limited Warranty

AVer Information, Inc. (“AVer”) warrants that the applicable product (“Product”) substantially conforms
to AVer’s documentation for the product and that its manufacture and components are free of defects
in material and workmanship under normal use. “You” as used in this agreement means you
individually or the business entity on whose behalf you use or install the product, as applicable. This
limited warranty extends only to You as the original purchaser. Except for the foregoing, the Product is
provided “AS IS.” In no event does AVer warrant that You will be able to operate the Product without
problems or interruptions, or that the Product is suitable for your purposes. Your exclusive remedy
and the entire liability of AVer under this paragraph shall be, at AVer’s option, the repair or replacement
of the Product with the same or a comparable product. This warranty does not apply to (a) any Product
on which the serial number has been defaced, modified, or removed, or (b) cartons, cases, batteries,
cabinets, tapes, or accessories used with this product. This warranty does not apply to any Product
that has suffered damage, deterioration or malfunction due to (a) accident, abuse, misuse, neglect, fire,
water, lightning, or other acts of nature, commercial or industrial use, unauthorized product
modification or failure to follow instructions included with the Product, (b) misapplication of service by
someone other than the manufacturer’s representative, (c) any shipment damages (such claims must
be made with the carrier), or (d) any other causes that do not relate to a Product defect. The Warranty
Period of any repaired or replaced Product shall be the longer of (a) the original Warranty Period or (b)
thirty (30) days from the date of delivery of the repaired or replaced product.

THE MARK OF CROSSED-OUT WHEELED BIN INDICATES THAT THIS
—

Limitations of Warranty

AVer makes no warranties to any third party. You are responsible for all claims, damages, settlements,
expenses, and attorneys’ fees with respect to claims made against You as a result of Your use or
misuse of the Product. This warranty applies only if the Product is installed, operated, maintained, and
used in accordance with AVer specifications. Specifically, the warranties do not extend to any failure
caused by (i) accident, unusual physical, electrical, or electromagnetic stress, neglect or misuse, (i)
fluctuations in electrical power beyond AVer specifications, (iii) use of the Product with any accessories
or options not furnished by AVer or its authorized agents, or (iv) installation, alteration, or repair of the
Product by anyone other than AVer or its authorized agents.




Disclaimer of Warranty

Except as expressly provided otherwise herein and to the maximum extent permitted by applicable law,
aver disclaims all other warranties with respect to the product, whether express, implied, statutory or
otherwise, including without limitation, satisfactory quality, course of dealing, trade usage or practice or
the implied warranties of merchantability, fithess for a particular purpose or noninfringement of third
party rights.

Limitation of Liability

In no event shall aver be liable for indirect, incidental, special, exemplary, punitive, or consequential
damages of any nature including, but not limited to, loss of profits, data, revenue, production, or use,
business interruption, or procurement of substitute goods or services arising out of or in connection
with this limited warranty, or the use or performance of any product, whether based on contract or tort,
including negligence, or any other legal theory, even if aver has advised of the possibility of such
damages. Aver’s total, aggregate liability for damages of any nature, regardless of form of action, shall
in no event exceed the amount paid by you to aver for the specific product upon which liability is
based.

Governing Law and Your Rights

This warranty gives you specific legal rights; You may also have other rights granted under state law.
These rights vary from state to state.




