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FCC NOTICE (Class A)

This device complies with Part 15 of the FCC Rules. Operation is subject to the
FC following two conditions: (1) this device may not cause harmful interference, and (2)

this device must accept any interference received, including interference that may
cause undesired operation.

Federal Communications Commission Statement

NOTE- This equipment has been tested and found to comply with the limits for a Class A digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by tuning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

B Reorient or relocate the receiving antenna.

B |ncrease the separation between the equipment and receiver.

B Connect the equipment into an outlet on a circuit different from that to which the

receiver is connected.
B Consult the dealer or an experienced radio/television technician for help.

Class AITE

Class A ITE is a category of all other ITE which satisfies the class A ITE limits but not the class
B ITE limits. Such equipment should not be restricted in its sale but the following warning shall
be included in the instructions for use:

Warning -This is a class A product. In a domestic environment this product may cause radio
interference in which case the user may be required to take adequate measures.

European Community Compliance Statement (Class A)

This product is herewith confirmed to comply with the requirements set out in the
Council Directives on the Approximation of the laws of the Member States relating
to Electromagnetic Compatibility Directive 2004/108/EC.
Warning - This is a Class A product. In a domestic environment this product may cause radio
interference in which case the user may be required to take adequate measures to correct this
interference.

DISCLAIMER

No warranty or representation, either expressed or implied, is made with respect to the
contents of this documentation, its quality, performance, merchantability, or fitness for a
particular purpose. Information presented in this documentation has been carefully checked for
reliability; however, no responsibility is assumed for inaccuracies. The information contained in
this documentation is subject to change without notice.

In no event will AVer Information Inc. be liable for direct, indirect, special, incidental, or
consequential damages arising out of the use or inability to use this product or documentation,
even if advised of the possibility of such damages.

TRADEMARKS

“AVer” is a trademark owned by AVer Information Inc. Other trademarks used herein for
description purpose only belong to each of their companies.




COPYRIGHT

©2014 AVer Information Inc. All rights reserved.

All rights of this object belong to AVer Information Inc. Reproduced or transmitted in any form
or by any means without the prior written permission of AVer Information Inc. is prohibited. All
information or specifications are subject to change without prior notice.

The mark of Crossed-out wheeled bin indicates that this product must not be
disposed of with your other household waste. Instead, you need to dispose of
the waste equipment by handing it over to a designated collection point for the
recycling of waste electrical and electronic equipment. For more information
about where to drop off your waste equipment for recycling, please contact

L your household waste disposal service or the shop where you purchased the
product.

Battery Safety Information

- Store the batteries in a cool dry place.

- Do not dispose of used batteries in domestic waste. Dispose of batteries at special
collection points or return to point of sale if applies.

- Remove the batteries during long periods of non-use. Always remove exhausted
batteries from the remote control. Battery leakage and corrosion can damage this
remote control, dispose of batteries safely.

- Do not mix old and new batteries.

- Do not mix different types of batteries: alkaline, standard (carbon-zinc) or
rechargeable (nickel-cadmium).

- Do not dispose of batteries in a fire. The batteries may explode or leak.

- Never short circuit the battery terminals.




Contents

CHAPTER 1 HARDWARE INTRODUCTION.......cuuttiiiiiiiiiiiiiiiiiiiiiiiiiieieeeneneeenees 1
11 Package CONENES........ccoiiiiieiiieee it 1
P5036-R ..ot e e 1
P5036-16-R ...t 1
1.2 FrONt PANEL ...t 2
1.3 BACK PANEL......coiiiiiiiiiee s 3
PBOBB-R ..ottt ae s 3
P5036-16-R ...t 4
1.4 Hard Disk INStallation .........cccuviiiiiiiiiiiicee e 5
1.4.1  Install Hard Disk inside HDD Bay ..........ccoouveeiriieeiiiiiee e 5
1.4.1 Install Internal Hard DiSK ..........cccooviiiiiiiiiiiiiieee e 7
1.5  Pin Definition of Sensor/Relay/RS485 POrt........cccceviuvieeiiiiiiiiieee e 9
CHAPTER 2 MAIN SYSTEM CONFIGURATION ......cuuuviiiiiiiiiiiiiiiiiiiiniinininnnn 11
2.1 GEtting SEAME ....ccoivieieiiiii e s 11
2.1.1  Familiarizing Icons on Dialog BOX .........cccoivuiiiiiiieeeiiiieeesiiee e 12
2.2 Familiarizing Functions in Preview Mode............cccccoovvieivieeeiiiice e, 13
2.3 Familiarizing Functions in Playback Mode ............ccccoeiiiiiiieeiiiiiciiiinenen. 16
2.4 COMPACE MOUE......ciiiiiiiie ettt e e e e e e e e e e e s ennnneees 21
2.4.1  Familiarizing Function in Preview Compact Mode.............ccc.ccee.... 22
2.4.2  Familiarizing Function in Playback Compact Mode ....................... 24
2.5 SYSTEIM SEUUP .. 28

2.5.1 General System SettiNg........cccuvviiieeiiiiiiiiieee e 29




252  System Advanced Setting........ccoovveeirriieinirie e 30

2.5.2.1 Daylight Saving Time Setting........cceeeeeeereerrrrneeeeeeeeeeennns 31
2.5.2.2 Customizing System Login Setting ........cceeerreeevnereeeennnnns 32
2.5.3.3 Customizing System Miscellaneous Setting..................... 33
2.5.4  Update/EXPOrt/IMpPOrt ......cccociuiieiieieeiieee e 34
2.5.4.1 Importing NVR/DVR System Configuration...................... 35
2.5.4.2 Exporting NVR/DVR System Configuration ..............cc...... 36
2.5.4.3 Upgrading NVR/DVR FilflIWAIE .....cceeeeeereevevnuneseseeenennnns 37
2.5.4.4 Upgrading IP Camera Module Patch...........cuuvueeeeeeeeennns 38
2.5.5  Setup DUAl MONILOF vuvvvueeeeeeeeeeeiiiiieeeeeeeeeessnnaeeeeeeseeens 39
2.5.6 Resetto Factory Default..........ccooceeiiiiiiiiiiiiiieeee e 40
2.6 NEtWOrK SEttNG....ccoieeieiiiiii et 41
2.6.1  Setup NVR/DVR Server Name.......ccocvveeriiiieniiieeeiniiee e 43
2.6.2  Network Advanced Setting ..........cccceerrrreiriiieeiiiiee e 44
2.6.2.1 Setup TransSmMitting CAMEIaA ...uuuveevrrnneererrneeerreneeereennnns 45
2.6.2.2 SEUP UPNP ..ocieirieeieeiieeeeeeteeeeeeteeeereneeeesenneeesennnnes 45
2.6.2.3 Setup Bandwidth LimMit ........ccvueeeeeiineeeeriiieeeeeiieeeeenanenns 45
2.6.2.4 Setup NEtWork POr....ccuueeieeiiieeeeeiiieeeeeineeeeeeneeeeeeananns 45

A S (0 - To [ IS 1= 1] o RO 46
2.7.1  Formatting Hard DiSK..........coocuuiiiiiiiiiiiiiieecee e a7
2.7.2  Creating RAID DIV ......cccoiiiiiiieee ettt 48
2.7.3  Setup Storage Path for Recording Data ...........cccccvvvveeeeeiiiiiinnnennn. 52
2.7.4  Setup Hard Disk and Event Log Recycle Time........ccccccovvuviieeeennn. 54

2.7.5  ISCSI SENG ...ovieiirieeiiiiie et 55




2.8 Camera ManagemMEeNt ...........oouiiiiiiiieieee e 57

2.8.1  Connect the ANAIOG CAMEIa .....ccuvvveiiiiieeiiieie e 58
2.8.2  Connectthe IP CamMera.......cccecivieriieiiienie et 59
2.8.2.1 Use ACtVE IP FUNCHON cevuuriieirieeeeetieneeeerieeeeeneieneeeennanes 62
2.8.3  Camera Detail Configuration ..............coeeeeriierennieeeiniee e 64
IO tertieieieieieieieieeeee e eeee e e eeee e rerereeeeeeeeeeeeeeeeeeeeeenenens 64
BASIC.ttvuereerrruereerrruereerteuereertnereeetneeeeearereeenneeeeaenans 65

PrefEreNCe «ovvvererereieiereiereeeeeeeeereeeeerereeeeeeeeereeeeeeeeeeeees 66

EXPOSUIE ..eevvvvruuneeeeeeereesssnnnaaeseesssssssnnnaesesssssssssnnnnns 68

=T 1 1 PPN 69

O 70

SIMAI SIIEAM .vvvvvrerrrerrrerernrerererereserersrsrnnsrnsesssnsnsnnnnes 71

PrIVACY MASK vvvvvrueeeeeeeererrrsnnniaeeeeeesesessnnaeeeeeeseeesssnnnns 72

MOLION DEECHON 1uuuveeerererrririeierererereerrneeseeeeereessenanes 73

IVA e 74

CroSS DEteCHON .....cveiiiiiiiie et 75

TAMPETING .ttt 76

MISSING ODJECT ....eeiiiiie it 77

SUSPICIOUS ODJECT......eeiiiiiiieiiiie e 78

SENSOT vvvvverererererererrerrerererrrerrrrrrrerrrrrerreerrreeereeen 79

REIAY trvuerieirriereeeiierreetterreetnereeetneeeeetnneseeeennaseerennns 80

MEZ e e 81

PTZ FUNCHON tetteveieieiererereieeerereeerenererereeereseseseseseeenenes 83

2.8.3  Familiarizing Functions on PTZ Control Panel .............cccoccuveeeee.. 85




29 Record Management ...........ooorreeiiieie et 87

2.10  Alarm Schedule SEttiNg .........ccceeiriiieiiieiee e 90
2.11  BACKUP SENG...cciiiiiiiieiiiiee ittt st e e 91
2,12 AlGIM SEHING cuveeieiiiiee et 93
2.12.1 Setup Alarm CONAITION ........coireeeiiiie e 93
2.12.2 Setting Alarm ACHON ........cviiiiiiiee e 99
2.13  USEr ACCOUNE SEIING .eeevuvvieeiiiiieiiiiee et 107
2.13.1 Creating an USEr ACCOUNL........ccoiiuuteeriuieeeaiiiieeeeieeeesniieeeesieeeenees 107
2.12.1 Deleting an USEr ACCOUNT .........ccccuviieiiieeeisiiieeeeiiee e e e 110
A (@ IR Y= 1] o RSP UPRPRN 111
2.14.1  SENSOr SELHNG . .ceiieiieeiiiie ettt e e e e 111
2.14.2 Relay SEtlNg .....cceccuiiiiiiiee ittt 112
215  EMAP SEHING cvveieiiiieeeiiiie et 113
2.15.1  SEetting EMAP ....ooeiiiiiiiiiiiee et 113
2.16  IPOS SEHING coouveeieiiiiiee ettt e e e 115
2 A o o AN 1= =T PRSPPI 118
2.17.1 Using the EVent LOg VIEWET ........ceeeiiiiiiieiiiiie e 118
2.17.2 Using the Alarm LOg VIEWET .......ccceeeiiiuiiieiiiiie e 121
ViIEWING AlArm EVENE c.vvveeeieiieeeeeiieeeeerneeerreneeererneeeessnenesns 121
Searching Alarm EVENt LOGS «..vvvvueeerrruieerrernieerrnnieeeresnieeerennnnns 123

2.17.3 USING POS LOG VIEWET .....coiiiiiiiee ettt e e e e iivaae e 125
2.18 NVR/DVR System TOOIS ......cuvviiiiieiiiiiiiiiiee et 127
2.18.1 Hard Disk CalCulator............ccoveiiimiiiiiiiec e 127

2.18.2 Using On Screen Keyboard..........cccooouveeiiieeiiiiiiiieeee e 128




CHAPTER 3 MONITORING THE NVR/DVR ...t 129

3.1 Managing Camera Channels ...........cccoviiiiiiiieec e 130
3.2 Meaning of IcoNS and FIQUIES.........coovriiiiiiiiiee et 131
3.3 Enable/Disable the Camera Channel............ccccccviviiniiiiiiiniiciieie 132
3.4 Changing Screen Channel Display Mode ...........cccccovciveiiiieeeiiiiecne 132
3.5 Enable/Disable the Sound of the Channel .............cccocoieiiieciiiiiens 133
3.6 Switching Multiple Screen to Single Screen Display ............cccoevveennee. 133
I A 11 oo [ = 3 T- Vo RSP 134
3.8  SNAPShOLt the SCrEEN .......vviiiiiie e 135
3.9 FUll SCreen DiSPlay .......ccccveiiiiiieeiiiiee e 136
3.10  Hiding Camera LISt .....ccccuiieiiiiieeiiiiee et 137
3.11 Auto Display Channel in CyCle.........ccoiiuiiiiiieieiiiiie e 138
3.12 Enable/Disable 2-Way Audio FUNCLON ...........ceeiiiiiiiiiiieeiee e 139
CHAPTER 4 PLAYBACK RECORDED VIDEO ON NVR/DVR SYSTEM...... 140
4.1  Playback on NVR/DVR SYSIEM .....ccueeiiiiiiiieiiiieeeiiiee e e sieee e 140
4.2  Playback the Specific Date/Time Period ...........ccocvveeviieeiiieeeiniieeenne 141
4.3  Using Event Search to Playback the Event............cccccovviviiiiiiiiiienene 142
4.4 Using Visual Search to Playback the Specific Time ..........c..ccccevieens 144
4.5  To Bookmark a Section of the Video for Playback ..............ccccccccoeiie 146
4.6 Playback Mode Management ............ccooiiiiiiieeieeniiiiieee e 148
4.6.1 Managing Channel Display Position...........cccccccviiiiiiieeeeeeiiiinee, 148
4.6.2  Enable/Disable Sound of the Channel.............ccccocoiiiiiiiiiiinns 149

4.6.3  Switching Multiple Screen Display to Single Screen Display....... 150




4.6.4  Full SCreen DiSPIAY.......cocvuveeiiiiieeiiiiie e 151

4.6.5  Hiding Camera LiSt.........ccccveiiiiieiiiiiic e 152

4.6.6  Output a Video Clip to a USB Pen Drive .........cccoccvvevnieeeeiiineeens 153

4.6.7  Snapshot the SCreen VIEW .........coocoviiviiiiiiiiiee e 155
CHAPTER 5 PLAYBACK BY QPLAYER ........eiiiiiiiieiiie e 156
51 Familiarizing Functions of Qplayer..........cccccvcvveiiiieeeiieec e 157
5.1.1  To Bookmark a Section of the Video for Playback...................... 161
CHAPTER 6 USING THE PCVIEWER .....cccooiiiiiiicniiciecnec e 163
6.1 Familiarizing Functions of PCVIEWET .........cccuveiieeiiiiiiiiieee e 164
APPENDIX USB RECOVERY .....oociiiiiiiiiiciii e 165

WARRANTY NOTICE. ....ciiiiiiiiiiiie ittt 167




Chapter 1 Hardware Introduction

1.1 Package Contents

P5036-R

P5036-R NVR unit USB optical mouse Key for HDD bay

=

*Power cable Software CD Manual CD Screws

* Then power cord may vary as it is country dependent.

P5036-16-R

P5036-16-R DVR unit USB optical mouse

=

*Power cable Software CD Manual CD Screws DVI cable x 2

* Then power cord may vary as it is country dependent.




1.2 Front Panel

@ HDD bay @ LED indicator

@ Power button @ USB port

B LED indicator table (from left to right on front panel)

LED Description
indicator
Fan ® Flash: Itindicates a fan failure.

® Continuously on: It indicates an overhead condition.

Power Failure

Flash: it indicates a power failure.

LAN 2 Flash: it indicates network activity on LAN 2 port.

LAN 1 Flash: it indicates network activity on LAN 1 port.

HDD Device Flash: it indicates IDE channel activity in SATA drive, SCSI
drive, or DVD-ROM drive.

Power It indicates power supply is normal.




1.3 Back Panel

P5036-R

@ Power connector port MIC input port

2 | HDMI port (® | Rs232 port

@ 3.0 USB port @ Audio output port
@ | LAN1 port @) | Rs485 port

@ LAN2 port @ Sensor input port
@ VGA output port @ 2.0 USB port

(@) | Alarm(relay)output port | @4 | Display port(it will be

supported in feature)




P5036-16-R

Power connector port RS232 port
HDMI port Video In port

3.0 USB port Video In port
LAN1 port Audio output port
LANZ2 port RS485 port

VGA output port

Sensor input port

Alarm(relay)output port

2.0 USB port

@Q@ O ®®®NE

MIC input port

GRS IICHEIEIC

Display port(lt will be
supported in feature)




1.4 Hard Disk Installation

1.4.1 Install Hard Disk inside HDD Bay

The NVR/DVR unit can support up to 8 SATA hard disks to install inside HDD bay. Follow the

instructions below to install the hard disk:

1. Open the door of HDD bay.

b 2

3. Lose the screw on both side of HDD
and remove the plastic box from HDD
bay.

Pull out the HDD bay.

g

Place the hard disk inside the HDD bay
and align the hard disk’s screw hole
with screw hole of HDD bay. And,
secure the hard disk (both side).




Slide HDD bay back to NVR/DVR unit 6.  User may now connect all the cables
and push to close the door of HDD bay. and power on the NVR/DVR unit.
User can lock the HDD drawer by using

the key that is included in accessories

kit.




141 Install Internal Hard Disk

The NVD/DVR unit can support up to 2 internal SATA hard disks. Follow the instructions below
to install the hard disk:

1. Un-screw the cover case (both side) and 2. Remove the tape on SATA cable.
open the cover case of NVR/DVR unit.
Push the button (as red circle mark) and
follow the arrow direction to push and
open the cover case.

3. Release the tenon and push the hard disk box forward at the same time to take out the
hard disk box.

4.  Place the hard disk inside the hard disk box and align the hard disk’s screw hole with
screw hole of hard disk box. And, secure the hard disk (both side).




5.  Slide hard disk box back to NVR/DVR 6. Connect the SATA cable and power
unit cable to hard disk.

7. Close cover case of NVR/DVR unitand 8. User may now connect all the cables
secure the cover case. and power on the NVR/DVR unit.




1.5 Pin Definition of Sensor/Relay/RS485 Port

The 1/0O card enables you to connect 8 sensor inputs and 4 relay outputs. Just connect the
external sensor and relay pin directly to the I/O card pinhole. Check the table below and locate
which pinhole is assigned to sensor input and relay output.

The signal from the sensor (i.e., infrared sensors, smoke detectors, proximity sensors, door
sensors, etc.) is being transmitted to the I/0 card and this triggers the system to respond and
send signal to relay device (i.e., alarm, telephone etc.).

u RS485 Pin definition

When connect PTZ camera through RS485 interface, please refer to the following pin definition
to connect the NVR/DVR and PTZ.

Pin NVR/DVR site PTZ site
TX+ RS485 TX+ signal RS485 RX+ signal
TX- RS485 TX- signal RS485 RX- signal
RX+ RS485 RX+ signal RS485 TX+ signal
RX- RS485 RX- signal RS485 TX- signal
@ If user uses the 2 wires for the PTZ camera connection, please connect to the

RS-485 TX+ and TX- of the NVR/DVR site.

n Sensor Pin definition

Pin Definition Pin Definition
1 Sensor Signal 1 5 Sensor Signal 5
2 Sensor Signal 2 6 Sensor Signal 6
3 Sensor Signal 3 7 Sensor Signal 7
4 Sensor Signal 4 8 Sensor Signal 8




u Alarm Pin definition

Pin Definition Pin Definition
C1 Relay Common 1 C3 Relay Common 3
NO Relay Normal Open NO Relay Normal Open
c2 Relay Common 2 C4 Relay Common 4
NO Relay Normal Open NO Relay Normal Open




Chapter 2 Main System Configuration

2.1 Getting Started

Connect the power cable and mouse to NVR/DVR unit.

Power on the NVR/DVR unit and wait for system start up processing to complete.

For security purpose, the NVR/DVR system would require user to enter User ID and
Password before it can be accessed. (If this is the first time, enter the default ID [admin]
and password [admin]).

Authorization

Please enter your user ID and password.

S —

4. After login successful, the preview Ul is displayed.

)

= @ow
@ ¥ cameral
@ ¥ camera2
& K camerad
@ K camerad
& ) camera5
@ K. camerab
& 1 camera?
@ K. camera8
@ K camerad

- cameral0

camerall
cameral2
cameral3
- camerald
cameral5
_! cameralb
cameral?
- cameral8
cameral9
I camera20
camera21
camera22
# K1 camera23
@ ¥ camera24

dmlElal

558

5

5--B-5-5-F

-

06/23/201416:31:31




5. Next, setup the following settings in order to start monitoring.
B Setup System Date and Time: Setup the date and time in order to have corrected
recording time and date. Please refer to Chapter 2.5.1.
B Format Hard Disk: The hard disk must be formatted before use it to save recording
data (see also Chapter 2.7.1).

@ Before formatting hard disk, please make sure no operations is running on NVR/DVR
system.

B Setup Storage Path: Select the hard disk to be a storage path for saving recorded
video. Please refer to Chapter 2.7.2.

B Network Setup: Setting up the NVR/DVR system’s IP address that is same IP
segment as your network. Please refer to Chapter 2.6.

B Connect IP camera: Please refer to Chapter 2.8.

B Setup Recording Schedule: Setting up the record schedule to start recording. Please

refer to_Chapter 2.9.
6. For more detail configuration of NVR/DVR system, refer to the chapters in followings.

211 Familiarizing Ilcons on Dialog Box

There are some icons are shown on dialog box through the NVR/DVR system and they are
explaining in followings.

o} Expanding the dialog box on the screen.

b Closing the dialog box.




2.2 Familiarizing Functions in Preview Mode

©)

AVer
(8) oz 45%

(14
(10) (11) (12) (13) (15)
i o—(16)
(17)

(1) Setup Click Setup button to configure settings for cameras, recording,
network, scheduler, backup, sensors, relays, alarms and user
authentication.

(2) Preview Switch to Preview mode. This allows you to view live camera

display.

(3) Camera list

Lists all cameras of NVR/DVR. Click + to expand the list. User
can select and drag the camera to video display area to arrange
the monitor layout(see also Chapter 3.1)

@) P1Z To call out a PTZ control panel and appoint PTZ camera (see
also Chapter 2.8.4).
(5) EMap To view the cameras, sensors, and relays on Emap (see also

Chapter 3.7).

(6) Event Log Viewer

Search and display the record of activities that take place in the

system (see also Chapter 2.17.1).




(7) POS Log Viewer

Search and display POS event logs (see also Chapter 2.16.3).

(8) Date and Time

It shows the current system date and time.

(9) Playback

Switch to Playback mode. This allows you to view the recorded
video file. (see also Chapter 2.3)

(10) Hide button

To hide the side area and give more view of screen.

(11) Split Screen Mode

It provides 7 kinds of split display modes for your selection. User
can select the split display modes by clicking the split mode
icon.

To only display one of the video in the multiple-screen mode, double click on the
video screen you only want to display (see also Chapter 3.6).

(12) AutoScan

Click it to start auto cycle display each channel (see also

Chapter 3.11).

(13) Full screen

Use the entire area of the screen to only display the video. To
return, press the right button of the mouse or ESC on the
keyboard or click the arrow icon (see also Chapter 3.9).

(14) Snapshot

Catch a static recording image and save it as a JPG file in USB
pen drive device(see also Chapter 3.8)

@ Plug the USB pen drive into NVR/DVR unit before click Snapshot button.

(15) System Information

Click it to view NVR/DVR system’s version.

(16) Power button

Call up the Power dialog box.
In the Power dialog box, user may do the following:

Power
UserlD  [admin |
Level , Administrator l
Ext || compact || Logn || cancel |

- Exit: To shutdown the NVR/DVR system.

- Compact: Switch to compact mode. In compact mode, user’s
authority is limited (see also_Chapter 2.4.1).

- Login: To login in different account. Default user ID is admin
and password is admin.

- Cancel: To exit Power dialog box.




(17) Alarm Log Viewer Alarm log: To view and search the alarm event logs (see also
Chapter 2.17.2).




2.3  Familiarizing Functions in Playback Mode

Click playback tab to switch to playback mode.

(16)
11y (12 (13) (14@15) | (17)

o l
(2)——® e N

@)—%

IR e

(1) Setup Click Setup button to configure settings for cameras, recording,
network, scheduler, backup, sensors, relays, alarms and user
authentication.

(2) Preview Switch to Preview mode. This allows you to view live camera
display.

(3) Camera list Lists all cameras of NVR/DVR. Click + to expand the list. User

can select and drag the camera to video display area to
playback (see also Chapter 4.6.1).

(4) PTZ In playback mode, the NVR/DVR system doesn’t support PTZ
function.
(5) Emap To view the cameras, sensors, and relays on Emap (see also

Chapter 3.7).




(6) Search NVR/DVR supports 2 type of searching in playback mode —
Event Search and Visual Search.
- Event Search: Search from the recorded activities that were
recorded in event log such as Sensor, Motion, Video Loss
(see also Chapter 4. 3).
- Visual Search: Search from a specific camera by Date, Hour,
Minute, 10 Seconds and Second (see also Chapter 4. 4).

(7) POS Log Viewer Search and display POS event logs (see also Chapter 2.17.3).

(8) Status bar Display the recorded date, time and play speed.

(9) Date Select the date on the calendar and the time to where to start
playing the recorded video file.

Sy pso io
| e d

BT EEEEEEEEREEETEEET

- Date: click the date on calendar to select. The date in bold
text indicates there has recorded file. Click O and @) icon
to switch the date or click W icon next to month to select the
month. To switch the year, click on the text of year and click
spin button to select.

— Time: In Time box, select the hour, minute, and second to
setup the playback start up time.

Q Jung, 2014 (5]
Sun Mon  Tue |Wed Thu | Fri Sat
25 |26 | 27 |28 | 29 [ 30 | A1
1 2 3 | 4 5 6 7
8 |9 10|11 12|13 14
15 16 17 |18 19 | 20 21
22 |23 24 |25 26 27 28
29 (30 | 1 2 3 4 5




(10) Date and Time It shows the current date and time.

(11) Playback Switch to Playback mode. This allows you to view the recorded
video file.

(12) Hide button To hide the side area and give more view of screen.

(13) Split Screen Mode Select from 7 kinds of split screen type to playback the recorded
video file of all the camera, or one camera over the other or
alongside on a single screen.

To only display one of the video in the multiple-screen mode, double click on the
video screen you only want to display (see also Chapter 4.6.3).

(14) Full screen Use the entire area of the screen to only display the video. To
return, press the right button of the mouse or ESC on the
keyboard or click the arrow icon.

When you switch to full screen in multiple-screen mode, Left
click to toggle to only display one of the video in the
multiple-screen mode or all.

(15) Snapshot Catch a static recording image and save it as a JPG file in pen
drive device (see also Chapter 4.6.7).

(16) Bookmark Mark a reference point when reviewing the recorded video file to
which you may return for later reference (see also Chapter 4. 5).

(17) Backup Save the playback file to USB pen drive (see also Chapter 2.12).

(18) System Information  Click it to view NVR/DVR system’s version.




(19) Power button

Call up the Power dialog box.
In the Power dialog box, user may do the following:

Power

Level

[ Exit H Compact H Login H Cancel ]

- Exit: Shutdown the NVR/DVR system.

- Compact: Switch to compact mode. In compact mode, user’s
authority is limited (see also Chapter 2.4.2).

- Login: To login in different account. Default user ID is admin
and password is admin.

- Cancel: To exit Logout dialog box.

(20) Alarm Log

Click @& button to view and search the alarm event logs (see

also Chapter 2.17.2).

(21) = F(Segment)

Keep a portion of the recorded video to repeat playback; also
can output the segment video to the pen drive device.

Click the button to set the segment video. User can drag
the triangle mark to set the video segment (see also Chapter
4.6.6).

(22)

Save the segmented video file in *.mpg, *.avi, or *.dvr format
(see also Chapter 4.6.6).

(23) Playback Control
Buttons

From left to right order:
@ Previous: Go back to the previous frame.

@ Slower: Play the recorded video file at the speed of 1/2x,
1/4x, or 1/8x. The playback speed will show on the screen.

® Rewind: Wind back the recorded video file.

@ Pause: Briefly stop playing the recorded video file.

@ Play: Play the recorded video file.

Faster: Play the recorded video file at the speed of 2x, 4x,

8x, 16x, 32X, or 64x. The playback speed will show on the
screen.

@ Next: Go to the next frame.




(24) =5 | T

. To expand the playback time bar from an hour to minute.
(Zoom in/ out)

(25) Minimize Click to close up the progress bar. Click again to open up.

(26) Progress bar Show the progress of the file being played. You may move the
bar to seek at any location of the track.
Using the Zoom In/Out button to expand the playback time from
an hour to minute.

10:00:00 10:05:00 10:0:00 | 10:15:00 10:20:00 10:25:00

cameral .

Meaning of color in progress bar:

- Green: Motion record

- Blue: Always record(normal record)
- Yellow: Video loss

- White: No record data




2.4  Compact Mode

The preview and playback are both supported compact mode. To switch to Compact mode,
click power button (located at upper right corner) and select Compact button in Power dialog in
preview or playback mode.

| Power

UserID  |admin |

Level | Administrator |

Exit ”Compact H Login H Cancel ]

To switch back to Advance mode, click power button and select Advance button in preview or

playback mode.

UserID  |admin |

Level IAdministrator |

Exit H Advance H Login H Cancel ]

The following chapters will describe the function buttons on preview and playback compact
mode.




2.4.1 Familiarizing Function in Preview Compact Mode

@ @ 3 &4 0© —©

| | | | o)

H. nnll.-
iQ !u L] ) lK

Function
(1) Setup Click Setup button to configure settings for cameras, recording,
network, scheduler, backup, sensors, relays, alarms and user
authentication.
(2) Split Screen Mode It provides 7 kinds of split display modes for your selection. User

can select the split display modes by clicking the split mode
icon.

6 - When the NVR/DVR system is in multiple-screen mode, user can click the video
screen of the camera and Drag on where user wants to relocate it.
- To only display one of the video in the multiple-screen mode, double click on the
video screen user only wants to display.

(3) AutoScan Click it to start auto cycle display each channel.




(4) Full screen

Use the entire area of the screen to only display the video. To

return click the arrow icon at bottom of nght

When you switch to full screen in multlple screen mode, Left
click to toggle to only display one of the video in the
multiple-screen mode or all.

(5) Snapshot

Catch a static recording image and save it as a JPG file in USB
pen drive device (see also Chapter 3.8).

(6) System Information

Click it to view NVR/DVR system'’s version and copyright.

(7) Power button

Call up the Power dialog box.

In the Power dialog box, user may do the following:
Power

Love

[ Exit ” Advance H Login H Cancel ]

- Exit: To shutdown the NVR/DVR system.
- Advance: Switch to preview advanced mode.

- Login: To login in different account. Default user ID is admin
and password is admin.
- Cancel: To exit Power dialog box.

(8) Alarm Log Viewer

Click Eﬁ button to view and search the alarm event logs (see

also Chapter 2.17.2).




2.4.2 Familiarizing Function in Playback Compact Mode

@ (2 (3 4) () (©)

mvsono | | | | | l O_ggg

: . = EE )

(13)— (10)
(14) (11)

camerst o |oedm  wmw  umeo  ume iemwm

180000 200000 220000 00080 020000 oscoco ||

(1|2)

Name Function

(1) Setup Click Setup button to configure settings for cameras, recording,

network, scheduler, backup, sensors, relays, alarms and user
authentication.

(2) Split Screen Mode It provides 7 kinds of split display modes for your selection. User

can select the split display modes by clicking the split mode icon.

@ - When the NVR/DVR system is in multiple-screen mode, user can click the video
screen of the camera and Drag on where user wants to relocate it.

- To only display one of the video in the multiple-screen mode, double click on the
video screen user only wants to display.




(3) Full screen Use the entire area of the screen to only display the video. To
return, press the right button of the mouse or ESC on the
keyboard or click the arrow icon.

[ Click to switch
| back to normal
4 display mode.

1®® UM ue  uame  ume

When you switch to full screen in multiple-screen mode, Left click
to toggle to only display one of the video in the multiple-screen
mode or all.

(4) Snapshot Catch a static recording image and save it as a JPG file in USB
pen drive device.
1. Select the channel or all channels.
2. Plug the USB pen drive to NVR/DVR unit.
3. Click Snapshot ( ‘) button.
4. In Snapshot dialog box, check the Save path has been
detected by NVR/DVR system. If the save path doesn’t found,

click Rescan Device button to re-detect it.
Snapshot

Save path 1] [ Rescan Device |

File name 2013_03_18_18_25_26 |

Type (pg [

5. If user wants to re-name the File name, call out the virtual

keyboard and enter the new file name in File name column.
6. Click OK to capture and save the screen shot.

7. The captured and saved screen image can be viewed on PC.




(5) Bookmark

Mark a reference point when reviewing the recorded video file to
which you may return for later reference (see also Chapter 4. 5).

(6) Backup

Save the playback file to USB pen drive (see also Chapter 2.11).

(7) System Information

Click it to view NVR/DVR system’s version and copyright.

(8) Power button

Call up the Power dialog box.

In the Power dialog box, user may do the following:
Power

UserID  [admin |

Level [ Administrator |

Exit H Advance H Login H Cancel ]

- Exit: To shutdown the NVR/DVR system.
- Advance: Switch to playback advanced mode.

- Login: To login in different account. Default user ID is admin
and password is admin.
- Cancel: To exit Power dialog box.

(9) Alarm Log

Click @& button to view and search the alarm event logs (see

also Chapter 2.17.2).

(10) Playback Control
Buttons

From left to right order:

@ Previous: Go back to the previous frame.

@ Slower: Play the recorded video file at the speed of 1/2x,
1/4x, or 1/8x. The play speed will show on the screen.

® Rewind: Wind back the recorded video file.
@ Pause: Briefly stop playing the recorded video file.
@ Play: Play the recorded video file.

® Faster: Play the recorded video file at the speed of 2x, 4x,
8x, 16x, 32X, or 64x. The play speed will show on the
screen.

® Next: Go to the next frame.

1) =y

(Zoom in/Zoom out)

To expand the playback time bar from an hour to minute.




Name Function

(12) Progress bar Show the progress of the file being played. You may move the
bar to seek at any location of the track.
Using the Zoom In/Out button to expand the playback time from
an hour to minute.

(13) Status bar Display the recorded date, time and play speed.

(14) Date Select the date on the calendar and the time to where to start
playing the recorded video file.

- Date: click the date on calendar to select. The date in bold text
indicates there has recorded file. Click 0 and &) iconto
switch the date or click ¥ icon next to month to select the
month. To switch the year, click on the text of year and click
spin button to select.

- Time: In Time box, select the hour, minute, and second to
setup the playback start up time.

Q July, 2013 5]
Sun Mon Tue Wed Thu Fri Sat

1 |12]|3|4|5]|6
7 8 9 |10 |11 |12 | 13
14 | 15 | 16 |17 18 19 20
21 (22 |23 |24 | 25| 26 | 27
28 | 29 | 30 | 31




2.5 System Setup

Click Setup tab in preview/playback mode to switch to system setup mode.

In Setup mode, user should see the System Information dialog box is displayed at the first
place. In System Information dialog box, it displays the setting options of Language, Date/Time,
Networkl, Netowrk2 and Storage.

The setup sections are divided into System Setting, Emap Management, Record
Management, Camera Management, Alarm Setting, User Setting, and Schedule Setting.

In the following chapters will describe all setup.

System Setting
{9 Emap Management
Record Management
& Mg Camera Management
& Alarm Setting
& @ User Setting

Server Name P5000
Current Firmware Version 1.1.100.6

IPCam Module 231045
Received Bandwidth [08ps
Transmitting Bandwidth 0Bps
Temperature a8 /1184

06/23/201416:32.03




2.5.1 General System Setting

Setup the language of NVR/DVR system, video type, system date and time, synchronize the
system time. Click Setup tab > System Setting; click + to expand list of System Setting and
click System Configuration. After changing the settings, click Apply button to save the
settings. To un-save the new settings, click Cancel button.

P5000

i O
‘@m}i@m

& o DVR

M Storage
[ Hardware Device

|:& Emap Management System Configuration
Record Management R T — =
@ M8 Camera Management General | Advanced | Config/Update | Multi Monitor |
& Alarm Setting [Engish =]
& 82 User Setting e | ol

Date/Time [23Jun2014 =] [16:3218 E

Video F
@ NTSC O PAL ‘

with Time Server

Time Server | ]
[l Automatically Synchronize at [00.00 =]
Time Zone [eMT+0000 =]

| Update Now

(@] (Apply] [Cancel

%

Language: Customize the system to display the tool tips and dialogs based on the
selected language. By default the language is in English.

Video Format: Change and select the proper video system according to your camera
video system. If the video system setting is wrong, the video would appear abnormal.
Date/Time: Select the date and time where NVR/DVR is located. Click c and @) icon
to switch the month or click Wicon next to month to select the month. To switch the year,
click on the text of year and click spin button to select.

Synchronize with Time Server: Adjust the NVR/DVR system time same as network time
server.

» Time Server: Fill in the Time Server IP address or domain name.

» Automatic synchronize at: Select Automatic Synchronize time to set automatic
synchronize time on a daily basis.

» Update Now: User can click Update Now button to adjust time right away.




2.5.2 System Advanced Setting

In Advanced of System Configuration, user can setup the daylight saving time, system login
setting, and some other system related setting.

Click Setup tab > System Setting; click + to expand list of System Setting and click System
Configuration > Advanced tab.

After changing the settings, click Apply button to save the settings. To un-save the new
settings, click Cancel button.

P5000

@ e | 2 o |

& o DVR

2, L
1 Configuration |

Network

Storage
Hardware Device
(9 Emap Management [ System Configuration
Record Management :
Ea ] c.m.u.:.g;m‘ General | Advanced | Config/Update | Multi Monitor

& Alarm Setting Daylight Saving Time

& 8 User Setting Model
’Slaﬂ Date/Time |23 Jun 2014 ‘I I|4:§2:21 3 ‘

End Date/Time [Z39unz014 =] 45227 =
DaylightBias  [000 - o0 =]

- Mode2 Y
Start Date/Time [January, . =] [Fiet . 2] [Sum =] 16 =3
€nd Date/Time [Tanuary, - =] [Firet. . =] [Som o i6

Daylight Bias [0 = Hee

Logi
D}uto Login After System Boot up
Default User [admin vl

~Miscellaneous Setting
AutoScan Period |3 3
Playback Mode  [Instant playback vI
DateFormat  [mmv/dd/yyyy =]




2.5.2.1 Daylight Saving Time Setting

User can setup daylight saving mode as user is desired.
1. Select the mode of Daylight saving.
» Mode 1: Mode 1 is setting up specific start date/time and end date/time.
» Mode 2: Mode 2 is setting up fixed day of month in every year for start and end
date/time.
2. Setup the Star Date/Time and End Date/Time for Daylight saving period.
Daylight Bias: Assign a time that it is for daylight saving time offset in your time zone. For
example: if the time zone is in U.S. Eastern, the time offset is 1 hour.
4. Click Apply to save the setting.
| System Configuration

General | Advanced | Config/Update | Multi Monitor |

Daylight Saving Time:
<= Model

Start Date/Time |23 Jun2014 =] [14:52:27 =
End Date/Time [23Jun2014 =] [14:52:27 =+
Daylight Bias  [00 = : [00 =

O Mode2
Start Date/Time [January ] [First =] [sun =] [16 =
End Date/Time [January =] |First =] [Sun =] 16 =

Daylight Bias |UU 3: Hrs.

~Login
[] Auto Login After System Boot up

Default User admin -
~Miscella Setting

AutoScan Period |3 32

Playback Mode IInslanl playback vl
Date Format |mmfddf Yyyy 'l




2.5.2.2 Customizing System Login Setting

Enable the conditions in Login section you want the system to automatically carry out. Click
Apply to save the setting.

B Auto Login after system boot up: Login NVR/DVR system automatically when NVR/DVR
operating system is started.
B Default user: Automatically log in to the selected default user when the NVR/DVR system
is executed.
: Gonfi -

General [ Advanced | Config/Update | Multi Monitor |

11 Daylight Saving Time
- Model
Start Date/Time [23Jun2014 =| [14:52:27 =

End Date/Time [23Jun2014 | [14:52:27 =
Daylight Bias |00 3: :|00 33

- Mode2
Start Date/Time [January = |First =] [Sun =] [16 =
EndDate/Time [January = |[First =] [Sun =] [16 =

Daylight Bias IGG 3: Hrs.

-Login
[] Auto Login After System Boot up

Default User admin hd
~Miscella Setting
AutoScan Period |3 32

Playback Mode IInslanl playback vl
Date Format |mm1’dd1’ Yyyy 'l




2.5.3.3 Customizing System Miscellaneous Setting

Enable the conditions in Miscellaneous section you want the system to perform. Click Apply
to save the setting.

B Auto Scan Period: Set the time gap of the Auto Scan function from 3 to 10 seconds. This
automatically switches to the next video in cycle depending on the set time gap.

B Playback Mode:
Select the mode of playback the video.

v' Select date and time: Select the date and time which user wants to playback.
v' Play the last file: Automatically playback the video from the last hour
v'Instant Playback: Automatically playback the video which has just recorded.
B Date Format: Select the date format which wants to display in Select date and time
playback mode
S Conii .

General | Advanced | Config/Update | Multi Monitor |

-1 Daylight Saving Time
- Model

Start Date/Time [23Jun2014 =] [14:52.27 =
End Date/Time [23Jun2014 =] [14:52.27 =
Daylight Bias  [00 = : [00 =

- Mode2
Start Date/Time [January = |First =] [Sun =] [16 =
EndDate/Time [January ] [First =] [sun =] [16 =

Daylight Bias |UU 3: Hrs.

~Login
[] Auto Login After System Boot up

Default User admin A
~Miscell Setting
AutoScan Period |3 33
Playback Mode |Inslant playback vl
Date Format Immfddfww 'l




254 Update/Export/Import

In Configure Update, user can import the backup configure file to NVR/DVR system and export
the configure file to external USB pen drive. Also, user can update the NVR/DVR system’s
firmware and IP camera patch file.

Click Setup tab > System Setting; click + to expand list of System Setting and click System
Configuration > Configure/Update tab.

D) o —
‘ D provew | 55 Playback
& o8 VR
& [} System Setting
‘System |
r Network
& storage
| | Hardware Device
1] Emap Management System Conflguration
Record Management
= Mg Camera Management General | Advanced | Config/Update | Multi Monitor
il Alarm Setting e
e e (111008 tpae]
IFCam Module [Z3 1085 Upane]
| (g g \

e

]




2.54.1 Importing NVR/DVR System Configuration

To regain the same settings back from previously backup configuration file.

1.

SN

Plug the USB pen drive into the NVR/DVR unit that contains the backup configuration file
that user has exported previously.
3 Confi -

General | Advanced | Config/Update | Multi Monitor |

~Version

Firmware 1.1.100.6 Update
IPCam Module [2.3.104.5

~Configuration
Expor

Factory default

- System Reset

In Configure/Update page, click Import button in Configuration section.
In Import dialog box, user should see the backup configuration file path and file name.
Then, click Import button.

A message dialog box will appear to remind user that the NVR/DVR system will reboot after
restoring the backup configuration file. Click OK button to continue. To cancel click Cancel
button.

After restoring backup configuration file, a message dialog box will appear to inform user
that import process is completed. Click OK button and the NVR/DVR system will reboot.




2.5.4.2 Exporting NVR/DVR System Configuration

Backup a copy of all the settings and allows you to regain the same settings back.
1. Plug in the USB pen drive for saving configuration file.
2. In Configure/Update page, click Export button in Configuration section.

s Confi .

General | Advanced [ Config/Update | Multi Monitor |

~Version
Firmware  [1.1.100.6 || Update|

IPCam Module [2.3.104.5
~Configuration
Factory default

~System Reset

3. In Export dialog box, user should see the backup configuration file path and default backup
configuration file name.
Next, click Export button.

5. A message dialog box will appear to notice user that export process is completed. Click OK
button to finish the export process.

6. To restore the backup configuration file to NVR/DVR system, refer to Chapter 2.5.4.1.




2.5.4.3 Upgrading NVR/DVR Firmware

To update the firmware of NVR/DVR system.

1. Plug the USB pen drive that contains the NVR/DVR firmware file. To get the newest
NVR/DVR firmware, go to website http://www.aver.com > Support > Download center.
2. In Configure/Update page, click Update button of Firmware.
s Confi .

General | Advanced [ Config/Update | Multi Monitor |

~Version

Firmware 1.1.100.6 IUpdateI
IPCam Module [2.3.104.5

~Configuration

~System Reset

3. Inupgrade dialog box, the NVR/DVR system will detect the firmware file and shows the
firmware file path, firmware file name, and version information.
Click Upgrade button and an upgrade process dialog box will appear.

5. A message dialog box will appear to inform user that the upgrade process is completed.
Click OK button to restart the NVR/DVR system.



http://www.aver.com/

2.5.4.4 Upgrading IP Camera Module Patch

To update the firmware of NVR/DVR system.

1. Plug the USB pen drive that contains the IP camera patch file.

2. In Configure/Update page, click Update button of IPCam Module.
: Gonfi -

General | Advanced [ Config/Update | Multi Monitor |

~Version

Firmware 1.1.100.6 Update
IPCam Module [2.3.104.5

~Configuration

~System Reset

3. Inupgrade dialog box, the NVR/DVR system will detect the patch file and show the path of
patch file, patch’s file name, and version information.
Click Upgrade button and an upgrade process dialog box will appear.

5. A message dialog box will appear to inform user that the upgrade process is completed.

Click OK button to finish the upgrade process.




255 Setup Dual Monitor

The NVR/DVR system support dual monitor connection. User can choose the function Ul to
display on second monitor.

6 In default, the main monitor is the monitor connect on HDMI port.

1. Click Setup tab > System Setting; click + to expand list of System Setting and click
System Configuration > Multi Monitor tab.
2. Select the function Ul that wants to display on Monitor 2.
Click Apply to save the setting.
_ System Configuration

General | Advanced | Config/Update | Multi Monitor |

4. Click Switch Control Monitor button can change control to another monitor. User can

operate the function on another monitor.




2.5.6 Reset to Factory Default

Reset the NVR/DVR system back to factory default value. All configurations will be lost after
reset to factory default.
Click Apply button of Factory default and NVR/DVR system will reboot automatically.

E Confi .

General | Advanced | Config/Update | Multi Monitor |

~Version

Fimae
IPCam Module

~Configuration
.I Factory default .I

~System Reset




2.6  Network Setting
Select type of IP mode, setup the IP address of NVR/DVR, and configure the DDNS.
[ Network Setting

Server Name ‘PEDDD |

Networkl | Network2 | Advanced |

MAC Address [00-25-90-ea-3c-28 |
(= StaticlIP

O DHCP
~IP Information

P cateway
Mask S e—
Set as Default Gateway

O PPPoE

“PPPoE
UserlD | |
Password | |

~-DDNS
Domain Name | |
ID | |
Password [ |
ServerName  [dyndns.org =
ServerPort (80 |

1. Click Setup tab > System Setting; click + to expand list of System Setting and click
Networking.
MAC Address: Displays the MAC address of Ethernet port on LAN card.
Select the IP mode — Static IP, DHCP, PPPOE.
» Static IP: Assign a fixed IP address for NVR/DVR server

- IP ADDRESS: Assign a constant IP address which a real IP addresses given from
ISP.

@ Do Not assign the NVR/DVR server to 1.0.0.0 network segment. It will because
the NVR/DVR cannot access to Internet due to the un-recognize to 1.0.0.0 IP
segment.

- Mask: Itis a bitmask used to identify the sub network and how many bits provide
room for host addresses. Enter the subnet mask of the IP address which user has
assigned to NVR/DVR system.

- GATEWAY: A network device act as a passageway to internet. Enter the network



http://en.wikipedia.org/wiki/Mask_%28computing%29
http://en.wikipedia.org/wiki/Server_%28computing%29

gateway IP address
- DNS: Domain Name Server translates domain names (such as www.abb.com.tw)
to IP addresses. Enter the IP address of DNS if it is available.

» DHCP: Uses DHCP server assigning NVR/DVR server an IP address.

» PPPOE: Point-to-Point Protocol over Ethernet is a network protocol for encapsulating
PPP frames in Ethernet frames. It is used mainly with ADSL services. If your network is
using ADSL service connecting to internet, and then, select PPPOE mode. Enter User
ID and Password that is given by your ISP for PPPOE connecting authority.

4. Set as default gateway: The NVR/DVR system supports dual LANSs, but only one LAN
port can be set as default gateway.
5. Setup the DDNS. To use this feature, register your own domain name server first. Only the

LAN port is set as default gateway can be set DDNS function.

» Domain Name: The user has applied on DDNS website.

» ID: The account ID that user has created on DDNS website.

» Password: The password that user has setup on DDNS website.

» Server Name: The domain name server that user has applied the domain name.

» Server Port: The port is use to connect the domain name server.

6. After enter all necessary information, click Apply button to save the settings.
7. To setup the Network 2, click Network 2 tab and follow above steps.

| Network Setting

Server Name ‘PSDDD |

Network1 | Network2 | Advanced

MAC Address [00-25-90-ea-3c-29 |

(® StaticIP

) DHCP

-IP Information
IP [192.168.222.1711 | Gateway [192.168.222.254 |
Mask [255.255.255.0 | DNS ... |
[] Set as Default Gateway

© PPPoE
~PPPoE
UserlD | |

Password | |

DDNS
Domain Name | |

D [ |

Password [ |

ServerName  |dyndns.org |
ServerPort  [80 |



http://en.wikipedia.org/wiki/IP_addresses
http://en.wikipedia.org/wiki/Network_protocol
http://en.wikipedia.org/wiki/Point-to-Point_Protocol
http://en.wikipedia.org/wiki/Ethernet
http://en.wikipedia.org/wiki/ADSL

2.6.1 Setup NVR/DVR Server Name

Assign a name for the NVR/DVR system. Alphabet letters and numbers only.

1. Click Setup tab > System Setting; click + to expand list of System Setting and click
Networking. User will see the Network Setting dialog box appear.

2. Enter the desire name in Server Name column, then, click Apply button to save the
settings.

| Network Setting
Server Name [P5000 |

Networkl | Network2 | Advanced

MAC Address [00-25-90-ea-3c-28 |
(& StaticlP

(O DHCP
~IP Information

IP 192.168.111.111 Gateway |192.168.111.254
Mask R E—

Set as Default Gateway

O PPPoE
-PPPoE
User ID | |

Password | |

-DDNS
Domain Name | |

ID [ |

Password [ |

Server Name  [dyndns.org |
ServerPort |80 |

[App[y] [Cance[] [Refresh]




2.6.2 Network Advanced Setting

User can setup camera transmitting, UPnP function, bandwidth limit setting, and network port
setting.

Click Setup tab > System Setting; click + to expand list of System Setting and click
Networking > Advanced tab.

Click Setting to configure.

| Network Setting
Server Name [P5000

Network1 | Network2 | Advanced |

Transmitting Cameras
UPnP
Network Bandwidth Limit
Network Port




2.6.2.1 Setup Transmitting Camera

Select and click on the camera number in the Transmitting Camera section you want to make it
accessible via internet using PCViewer, Remote site control, and iPhone/Andorid Viewer. To
select all the cameras, enable the ALL check box.

2.6.2.2 Setup UPnP

Assign a port number for UPnP service. Click OK to save the setting.
This function is working when the router had enabled the UPNP function and had opened the
port, which had assigned for UPNP setting, for the NVR/DVR system.

_UPnP

[C] Enable UPnP

S —

2.6.2.3 Setup Bandwidth Limit

Set the network bandwidth consumption limit for remote accessing. Click OK to save the
setting.

[[] Enable Bandwidth Limit

Total Limit KB/s

2.6.2.4  Setup Network Port

Assign a Network Port for remote accessing connection.




2.7  Storage Setting

In storage setting, user can add the storage path, remove the storage path, format hard disk,
and set the hard disk recycle time.

Click Setup tab > System Setting; click + to expand list of System Setting and click Storage.

Storage | iSCSI

[ Use for Hi
Select | Name |Type

Capacity | Free Space | Status | S.M.ART. | Progress | Detail |

(0]

Select | Name [ Type | Capacity | Free Space | Status | S.M.ART. | Progress ||
[ SATA-L:WD10EALX-559BA0 N/A 953869 MB 785151 MB Normal  OK =
ID SATA-2:5T3250312C5 N/A_ 238475 MB 12223 MB _ Unformat OK | !Illn
1 i
amterd
USB/DVD Space
Name | Type | Capacity | Free Space [[] Delete Recorded Data After l:l Days
Delete Log Data After Days
Overwrite
Hard Disk Calculator

In Storage page, click HDD Location button can view the each HDD bay number. To exit, click

Cancel button.




2.7.1 Formatting Hard Disk

Follow the steps below to format the hard disk for first time installation or re-format the hard

disk to the type that can be saved recording video.

1. In Storage Setting page, click Storage tab.

2. In Storage Setting page, user should see the hard disk in Detected HDD section that
NVR/DVR system has detected.

@ If the installed hard disk drive doesn’t show in Free HDD list section, click Scan to
re-detect it.

3. Select the hard disk from Detected HDD section and click Format button.
_ Storage Setting

Storage | iSCST
rUse for HDD
Select | Name | Type | Capacity | Free Space | Status | SMART. | Progress | Detail |

et (+)(+]
HDD
select | Name | Type | capacity | Freespace | status | s.MART. | Progress |
[] SATA-1:WD10EALX-559BA0 N/A 953869 MB 785151 MB Normal OK =
] SATA-2:ST3250312CS /A 238475 MB 12223 MB | Unformat OK =
(1| ] 3]
~USB/DVD Space
Name | Type | Capacity | Free Space [ Delete Recorded Data After | | Days
Delete Log Data After Days
Overwrite
Hard Disk Calculator

4. Click Yes to confirm the format process.
5. User will see the format process bar in percentage. When the format process is done, the
percentage is displayed in 100% and click OK to complete the format process.

'\i) Format completed

;\ —_—

Cancel

6. After formatting, the hard disk is ready to set as a storage path.




2.7.2 Creating RAID Drive

RAID (redundant array of independent disks) is a storage technology that combines
multiple disk drive components into a logical unit for the purposes of data redundancy and
performance improvement.

The NVR/DVR system supports RAID 0, RAID 1, and RAID 10. Each RAID description is
shown when user chooses the RAID type.

[ Create RAID

~Step A Select HDD

Select Name Type Capacity Free Space Status S.MART.
SATA-1:WD10EALX-559BA0 f 953869 MB | 785151 MB MNormal
[ SATA-2:5T3250312CS N/A 238475 MB 12223 MB Unformat  OK

~Step B: Select RAID Type

&, &
+
RAID O RAID 1 RAID 5 RAID 10
Create one large virtual HOD | | Create mirroring HDD(s) Require at least 3 or more Require an even number of
for efficiency operation HDD(s) to create a wirtual HDD(=) (at least 4xHDD ) to
HDD with better protection create a virtual HOD with
mechanism (1 HDD fail is better protection mechanism

alloved)

HDD Location




Follow the below steps to build an RAID storage.

1. In Storage Setting page, click Create RAID button.

_Storage Setting
Storage | iSCSI

[ Use for
Select | Name | Type | Capacity | Free Space | Status | SMART. | Progress | Detail |

(+]¢)

select | Name
[] SATA-1:WD10EALX-559BA0 N/A 953869 MB 785151 MB Normal OK

N/A

8475 MB 12223 MB _ Unformat OK

[ SATA-2:5T3250312CS
1|

~USB/DVD
Name |Tvpe | Capacity | Free Space

S|
[] Delete Recorded Data After | | Days
Delete Log Data After Days

Overwrite

Hard Disk Calculator

HDD Location

2. In Create RAID page, select hard disks (Step A) and click Next button to go to Step B.
[Create RAID

[ Step A Select HDD

-Step B: Select RAID Type

DO

RAID O

RAID 1

RAID 5

RAID 10

Create one large virtual HDD
for efficency operation

Create mirroring HOD(s)

Require at least 3 or mare
HDD(s) to aeate a virtua
HDD with better protection
mechanism {1 HDD fail is
allowed)

Require an even number of
HDD(s) (at least 4xHDD ) to
create a virtual HDD with
better protection mechanism




3. Then, select the RAID type (Step B). There are some rules for each RAID type; therefore

read the description of each RAID type before choosing.
| Create RAID

(Step A Select HDD
Select

Type | capacity

A 3 M Normal OK

=

[Step B: Select RAID Type

&
I

=] 3
RAID O RAID 1 RAID 5 RAID 10
Create one large virtual HDD | | Create mirroring HDD(s) Require at least 3 or more: Require an even rumber of
for efficiency operation HDD(s) to create a virtual HDD(s) (at least 4xHDD ) to
HDD with better protection create a virtual HOD with
mechanism (1 HOD fal is better pratection mechanism
allowed)
Buid RAID
HDD Location

4. Click Build RAID button to start RAID creating process. To re-choose the hard disk or
RAID type, click Back button. Click Cancel button to exit Create RAID page.
5. Next, click Yes to confirm the process.

6. When RAID storage is built, click OK to complete the process.
7. When the RAID is created, you should see the RAID drive in Detected HDD section.

_ Storage Setting
Storage | iSCSI
rUse for ding HDD
Select | NamelTypel Capacity | Free Space |Status| S.M.AR.T. | Progress |Detai||

Refresh [t]

Detected HDD
Select | Name | Type | Capacity | FreeSpace | Status | SMART | Progress | Detail |
Ol Volumel RAID 0 476160 MB 476160 MB. Unformat OK Rssosenl [etai|

-USB/DVD Space ]
Name | Type | Capacity | Free Space | | | | [ Delete Recorded Data After [ | Days
Delete Log Data After Days
Overwrite
Hard Disk Calculator




8. Click Detail button of RAID drive, it displays the hard disks location of RAID on NVR/DVR
unit and related information.

[Not]
» When the word “STAT#” is display in red text, it means HDD status is un- normal.
» When HDD status is shown as “N/A”; it means HDD status is normal and the word

“SATA#” is display in white text.

9. The RAID drive needs to format before using it as a storage path. Select the RAID drive

and click Format button.

10. After formatting, the RAID drive can be set as a storage path.




2.7.3 Setup Storage Path for Recording Data

@ - Without storage path, the NVR/DVR system won’t be able to record.
- After storage path is added, the system will star to record.

Add a storage path for saving recording video data.
1. In Storage Setting page, click Storage tab. Select hard disk, RAID drive, or iISCSI HDD

and click E] button.

_ Storage Setting
Storage | iSCSI

r Use for Recording HDD
Select | Name | Type | Capacity | Free Space | Status | SMART | Progress | Detail |

Refresh (t]

- Detected HDD
Select | Neme | Type | Capacity | Free Space | Status | SMAR.T. | Progress | Detail |
Volumel RAID 0 476864 MB 394816 MB Normal OK {200%. | | Detail

s

~USB/DVD Space Manag t
Name | Type | Capacity | Free Space | [ Delete Recorded Data After | | Days
Delete Log Data After Days
Overwrite
Hard Disk Calculator




2. The selected hard disk, RAID drive, or iSCSI HDD will be added into Use for Recording
HDD section.
3. Toremove the hard disk or RAID drive, select hard disk, RAID drive, or iISCSI HDD in Use

for Recording HDD section and click @ button.
- Storage Setting

Storage | iSCSI
- Use for ding HDD
Select | Name | Type | Capacity | Free Space | Status | SM.AR.T. | Progress | Detail |

] Volumel RAID 0 476864 MB 394816 MB Normal OK _

Refresh (+][+]

r d HDD
Select | Name | Type | Capacity | Free Space | Status | SMAR.T. | Progress | Detail |

Gt

~USB/DVD Space
Name | Type | Capacity | Free Space ‘ [ Delete Recorded Data After [ | Days
Delete Log Data After Days

Overwrite

Hard Disk Calculator




2.7.4 Setup Hard Disk and Event Log Recycle Time

B Delete Recorded Data After Days: If user wants the system to automatically erase the
data after a certain days, enable the Delete Recorded Data After check box and enter the
numbers of days in Days text box.

B Delete Log Data After Days: If you want the system to automatically erase the logs after a
certain days, enable the Delete Log Data After check box and enter the numbers of days
in Days text box.

B Overwrite: When there is not enough free space to record one hour data, the system
automatically replaces the oldest data. The default is enabled and cannot be changed.

Storage | ISCSI

- Use for Recording HDD
Selectl Name | Type | Capacity | Free Space |Status|S.M.AR.T. | Progress |Detai||

[0 volumel RAID 0 476864 MB 394816 MB Normal OK -

Refresh (+]

- Detected HDD
Select | Name |Type | Capacity | Free Space |Status | S.M.AR.T. | Progress | Detail‘

Create RAID Destroy RAID

-USB/DVD Space Management

Name | Type | Capacity | Free Space | [] Delete Recorded Data After | | Days
Delete Log Data After Days
Overwrite
Hard Disk Calculator




2.7.5 iISCSI Setting

Connect the iSCSI server on your network to use as a storage path for saving recorded data.

1. Enter the following information to connect the iSCSI server on your network.
B [nitiate Name: The initiate name of iISCSI server. User can find out on iSCSI server.
B |P Address: IP address of iSCSI server.
B Port: The port is used to connect with iISCSI server.
B User name: The user name that is used to login iSCSI server.
B Password: The password that is used to login iSCSI server.
Storage | iISCST
-iSCSI Setup
Initiate Name [ign.2 |
1P Address  [192.16 |
Port [3 |
|
|

User Name  |admin

Password [

Status Connected...

-iSCSI HDD
Refresh

Name | Type | capacty | Freespace | Status
ISCSI-6:VessRAID 1720i  ISCSI 6288384 MB 6288384 MB  Unformat

2. Click Connect button to connect with iISCSI server.
3. When connection is successful, user should see the iISCSI HDD is list in iISCSI HDD
section.




4. Click Storage tab, user will see the iISCSI HDD is listed in Detected HDD section.
5. To formatiSCSI HDD, select it and click Format button.
6. To add iSCSI HDD as a storage path, select it and click E] button.

- Storage Setting
Storage | iSCST
- Use for Recording HDD

Selectl Name | Type | Capacity IFreeSpaceIStatusIS.M.A.R.TI Progress IDetail
[ Volumel RAID 0 953824 MB 13567 MB  Normal OK o096l | Detail|

[ Volume2 RAID 1 953792 MB 20223 MB  Normal OK ﬁ
o0

- Detected HDD
Select I Name ]Typel Capacity I Free Space I Status [ S.MAR.T. [ Progress I Detail |

[ iSCS... ISCSI 628838... 6288384 ... Unformat OK soosand [Detail|

Gome

-USB/DVD Space Management
Name | Type | Capacity | Free Space | [] Delete Recorded DataAfter || Days

Delete Log Data After Days

Overwrite

Hard Disk Calculator




2.8 Camera Management

Connect and configure the camera channels. The total camera channels are up to 36.
Click Setup tab > Camera Setting.

- Camera Management

~Camera List
No.| Type | 1P Address | Protocol | Model | Status | Fps | Bitrate | Detail
e - Rl 0 OKB
2 Ea Bl 0 OKB
3 | |- Fil 0 OKB
4 |p |- Fil 0 0KB
5 [p |- Fil 0 OKB
6 [» |- Fil 0 OKB
2 [l i n__nve
r Capacity Search List

Used(MP) ilable(MP)
All CHs o0 ]/ 3318 | Search | | Active IP
-Camera Information————— No. / | IP Address Port | P
Name 1
PAddress [ ]
Port
Protocol
Model (FB2027-1  [-]
Video Chamnel [
UserName [ ]
: ) I
AddtoCamera (01 [~




2.8.1 Connect the Analog Camera

Connect the DVI cable to the video in port of NVR/DVR.
Connect the analog camera to the DVI cable of NVR/DVR and power on the analog

camera.

3. In Camera List, select the channel that connect with Analog camera and select Type of

camera as Analog.
- Camera Management

~Camera List

MNo.| Type | IP Address

| Protocol | Mode! | Status | FPS | Bitrate | Detail

I

Fail
Fail
Fail
Fail
Fail
Fail

0

o o o o o

0 KB
0KB
0 KB
0 KB
0 KB
0 KB

Setting
[Setting | |

Used(MP)  Available(MP)
All CHs [0000 1/ [3318 ]

e m j CAil n nyo
- Capacity ~Search List

No. / | IPAddress

|

- Camera Information————
Name
Paddress [ ]
Port
Protocol
Model (FB2027-1  [-]
Video Channel [ [£]
UserName [ ]
Password L ]
Addto Camera (02  [+]

4. Next, click Apply to make the connection. After connection is successful, user should see

the live video of analog camera.

5. To setup detail of analog camera, refer to Chapter 2.8.3.




2.8.2 Connect the IP Camera

Click Setup tab > Camera Setting.

2. In Camera Information page is divided into 4 areas —Camera List, Capacity, Serach List,
and Camera Information.

- Camera List: Lists all camera channels. When the channel has connected IP camera, it
displays the IP Address, Protocol, Model, connection Status, FPS, Bitrate, and configure
detail button of the connected IP camera.

- Capacity: Displays the all connected IP cameras’ resolutions in Used (MP) column and
remain resolutions are display in Available (MP) column.

Search List: To perform the auto search IP camera on your LAN network and list search
result. Also, the NVR/DVR system provides Active IP function for user to configure AVer
IP cameras series from NVR/DVR site (see also_Chapter 2.8.2.1).

Camera Information: For entering the IP camera’s parameters when connects the IP

camera.
 Camera Management
rCamera List
No.| Type | IP Address | Protocol | Model | Status | Fps | Bitrate | Detail |-
e |- Fal 0 OKB | Setting
2 |- Fal 0 OKB [Settingl| |
3 | E] Fal 0 0KB
4 |Ip E] Fal 0 OKB
s e |- Fal 0 OKB
6 [® |- Rl 0 OKB
7 m j CAil n nvo m@
-Capacity ——— -Search List
Used(MP)  Avallable(MP)
AlcHs  [0.00 ] / [3318 |
-Camera Information———————————— No. /[ | IP Address | Port | P
Name L 1
PAddress [ ]
[ T —
por ‘ -
Protocol
Model (FB20271 [~
Video Channel [}
UserName [ ]
Password ]
AddtoCamera (00 [+




3. Click Search button to find IP cameras on LAN network.
In Search result list, select the IP camera that user wants to connect. Then, select the IP
camera channel that user wants to connect the selected IP camera. Enter the User name
and Password of IP camera if the connection authentication is required.

5. Click Apply button to make a connection.

~ Camera Management

-Camera List
No.| Type | IP Address | Protocol | Model | Status | FPS | Bitrate | Detail ||
e - Fal 0 OKB |Sefting
2 e - Rl 0 OK8
3 (e - Rl 0 OK8
a [p - Rl 0 OK8
s e - Rl 0 OK8
6 [p - Rl 0 OK8
] [Tj il n nwvo

~Capacity _ Search List
Al e Used(MP) , Available(MP)

-Camera Information———— No. / | 1P Address 2
Name [ ] 1 { http:/{10.100.91.53:80/onvif/device_servi
1P Address |:| 2 http://10.100.91.56:80/cnvif/device_servi
port ! : o)
Protocol
Model (FB2027-1  [-]

Video Channel [ %]
UserName [
Password 7
Addto Camera (01  [~]




6. After connection is successful, user should see the live video is displayed.

- Camera Management

~Camera List
No.| Type 1P Address | Protocol | Model | Status | FPS | Bitrate | Detail |*
1 |[IP ~}[10.100.91.53 Aver FX20.. Conn.. 29 2938 ... |Setting
2 | Analog || Conn.. 0 GKB i
3 1P 310.100.91.31 Aver FB30... Conn... 24 2437 ..
a4 |1p 2]10.100.91.56 Aver FB30... Conn.. 14 5885 ...
s (e |+ Fil 0 OKB
6 [p | Fil 0 OKB
- lm I i 0 nve

~Capacity - Search List

Camera Information IP Address | Port |~
Name http://10.100.91.53:80/onvif/device_service 80

http:, lﬂ.lwmmjsewm 80

f;:ddmss 10.100.91.53 = #i p:/f a0
Protocol
Model P00  |~]
Video Channel :@
User Name
Password
AddtoCamera (01  [+]

7. Also, user can enter the following data in Camera Information section and click Apply
button to make a connection of the IP camera.

Name: Give a name for the IP camera.

IP Address: Enter the IP camera’s IP address.

Port: Enter the port of connecting IP camera.

Protocol: Enter the brand name of the IP camera. For example: AVer, AXIS...etc.

Model: Enter the model type of the IP camera. For example: SF2012H-B

User Name: The user name of IP camera for authentication when connect to the IP

camera.
B Password: The password of IP camera for authentication when connect to the IP

camera.

B Add to Camera: The channel that is going to connect the IP camera.

8. To configure the IP camera’s detail setting, please refer to Chapter 2.8.3.
9. To connect another IP camera, repeat the above steps.




2.8.2.1 Use Active IP Function

The Active IP function allows user to configure the AVer IP camera series’ IP mode, IP address,
subnet mask, gateway, port, login ID, and password on NVR/DVR system.

@ The Active IP function supports AVer IP camera series only.

1. In Camera Information dialog box, click Search button. Then, select the IP camera that is
in red text from Search List.

- Camera Management

~Camera List

No.| Type | 1P Address | Protocol | Model | status | Fps | Bitrate | Detail |
1 |r |-|101009153 Aver  FX20.. Conn.. 29 2938 ... |Setting

2 |Analog |~| Comn.. 0 6KB
3 [P |-/101009131 Aver  FB30.. Conn.. 24 2437 ..
4 | 2]10.100.91.56 AVer  FB30.. Conn.. 14 5885 ..
s [p |4 Fil 0 0kB i

6 [p | Rl 0 0KB

+ w1 cit n nws
~Capacity

Used(MP)  Available(MP)

AllcHs  [032 ]/ [3226 |
rCamera Information—————— IP Address | Pon:!i
Name 10.100.91.53 80 E
1P Address 10.100.91.31 80 [v
Port 80 5 ||

protocol '

Model

Video Channel :@

UserName [ |

Password L 1

AddtoCamera (01 [+]

2. Click Active IP button and Active IP dialog box is appeared.




3. InActive IP dialog box, user can change IP mode of the IP camera and configure related
parameters.

| Active IP

AVer IP Setting
0 Use the following IP address
() Obtain an IP automatically (DHCP)

~IP Information——— ~Local IP Information

i [10 .10¢ - ||| P
vask | | | mask
Gatenay [ | | coteve [10.10091 259 ]
Port [0 |

UserID | |

Password | |

4.  After configuring, click OK to save the setting.




2.8.3 Camera Detail Configuration

User can configure the IP camera’s stream settings and related parameters.
Click Setup tab > Camera Setting; click + to expand list of Camera Setting and click the

Camera number that user wants to configure. Or, click Setting button of IP camera in Camera
Management dialog box.

The camera functions are depended on IP/analog camera has supported. The
un-available functions are is gray out.

Camera 3

Info | Basic | Preference | Exposure | stream | ROI | Smart Stream | Privacy Mask | Motion Detection [ [ «[»

Camera

Name [camera3 | Model [FB3027 |
1P Address [10.100.91.31 | Video Channel [1 |
Port [80 | User Name  [admin |
Protocol  [Aver | Password  [xxexx |

T
[ AlCHs  Used(MP) | Available(MP)

m Info

Display the name, IP, port, protocol, model, channel, Login ID, password, and resolution of IP
camera.




m Basic

< Video Adjustment: Configure the Brightness, Contract, Hue, Saturation, and
Sharpness of IP camera.

< IP Camera: Enable/disable Speaker and MIC of IP camera.

< Audio: Enable/disable audio function of IP camera.

Camera 3

Info [ Basic | Preference | Exposure | Stream | ROI | smart Stream | Privacy Mask | Motion Detection | sens| <[>

Video IP Camera

Brightness O——50 | Speaker @ Enable (O Disable
Contrast =D MIC © Enable O Disable
fue o———F Audio

Saturation ~ ———0——{0 | [ @ Enable O Disable
Sharpness ~———0—0 |




m Preference

In Preference page, user can tune the IP camera white balance, select display color or black &
white, set the flicker frequency, change the video orientation, and adjust the some advance
settings. After completing the setting, click Apply to save the setting and Cancel to keep the
old setting.

6 The Preference setting only support for IP camera.

Info | Basic | Preference | Exposure | stream | ROT | Smart Stream | Privacy Mask | Motion Detection | sen «|»

rColor Setting White
Color ® Color O Black&White
B/W Image at Night & Yes O No

Mode ® Auto  Red Gain ——(———{ = |

O Manual Blue Gain ———(—— |

Wide DynamicRange [Disable  |~| Fiicker ® 60Hz O 50Hz
Night mode priority Image Orientation []Flip (] Mirror
s prote

Denoise

» Color Setting
— Color: Select the Color or Black&White mode.
— B/W Image at Night: Enable/disable to switch to B/W during night mode.
» White Balance: Adjust white balance in auto or manual mode.
» Advanced
— Wide Dynamic Range: WDR effectively balances the video image on the screen
in both bright and dark areas to make it possible to see clear details. There are 3
levels for your choice or disable WDR.
— Night mode priority: Select the one you want to prioritize during night mode

image quality or frame rate.




Denoise: Select Disable/2D/3D/Auto to reduce the excessive noise on the video
image. Select Auto and set the Sensitivity level.

Denoise

Sensitivity

AE Profile (Auto Exposure Profile): Select the auto exposure scenes — Indoor,

Outdoor, or ManuallRIS.

IR-cut Filter: The IR cut filter is a mechanism that prevents the infrared light from

hitting the sensor. During day time the IR light has an interfering effect on the

image quality of the camera, which leads to corruption of color and contrast as well

as blurring. At night time, the infrared light is used to achieve more detailed images

in the dark or with low ambient light.

< Auto: automatically switch on/off the IR cut filter. It uses the light sensor in front
of the camera to determine the level of ambient light.

< Day Mode: switch on the IR cut filter at all time to prevent the IR light from
hitting the sensor so that the color will not be corrupted.

< Night Mode: switch off the IR cut filter at all time to let the sensor receives the
IR light which could help improve low light sensitivity.

<~ Schedule: specify the time on when to switch off the IR cut filter to night mode.
The time format is hh:mm and in 24-hour clock time.

'~/ Night from (HH:MM) to (HH:MM)

Flicker: Select the flicker frequency.

IR-cut Filter

Image Orientation: To Flip or Mirror the video on screen.




m Exposure

In Exposure page, user can set the exposure area, exposure mode, and calibrate the DC Iris.
After completing the setting, click Apply to save the setting and Cancel to keep the old setting.

6 The Exposure setting only support for IP camera.

Info ] Basic ] Pnfefenee] hpuln] Stream I ROI ] Smart Stream I Privacy Mask ] Motion Detection ] Sens ¢|»

Area List

@ Entire Screen Mode © Manual
A Exposure Level
Max, Shutter ~ Q——={ 170000 |

(O Backlight Compensation

Gancontol  ——— 15—

» Exposure Area: Select the exposure area to define the light distribution and bring out
more details.
— Entire screen: measure the entire screen to adjust the exposure.
— Customize: measure the exposure to where the adjustable and movable frame on
the screen is located. Move the spot to dark zone to adjust the light condition.
— Backlight compensation: measure the exposure at the center of the screen.
» Exposure List: Select to Auto or Manual adjust the exposure.
— Auto: adjust exposure level from -2.0 to +2.0.

— Manual: adjust max shutter and gain control.




m Stream
User can setup Codec, Resolution, FPS, Bitrate Mode, and Quality of Stream 1 on the IP
camera channel. The Stream 1 is enabled in default. After completing the setting, click Apply to

save the setting and Cancel to keep the old setting.

@ The NVR/DVR system doesn’t support for stream 2 setting.

Camera 3

Codec Resolution FPS Bitrate Mode ~ Quality
Stream 1 fH264 | ~|[2048x1536 [~][20 |+][cer [+][12Mbps  [-]
Stream 2 [H264 [-] [640%480 [+] (20 [+] (ver [+] [Good [+




m ROI
ROI stands for Region on Interest. It helps users to optimize bandwidth and storage. Users
can select 1 or 2 key area(s) to transmit as separate streams for targeted preview and
recording.

6 The ROI setting only support for IP camera.

Select the Sensor Mode and Stream.

2. Then, select the Region of Interest from drop-down list and a gray frame will show up. The
gray frame size is depended on the Region of Interest that user has selected. Click on the
frame and move it to the region that user wants to select.

3. After completing the setting, click Apply to save the setting and Cancel to keep the old
setting.

Info | Basic | Preference | Exposure | Stream | ROI | Smart Stream | Privacy Mask | Motion Detection | sens|«|»

Region Setting
Sensor Mode

Stream

Region of Interest 12




B Smart Stream

Smart Stream optimizes bandwidth and storage space by increasing or decreasing quality for
selected areas based upon criticality. Users can define up to 5 areas per stream to ensure
sharp images for crucial areas, while saving bandwidth on non-essential areas. Typical
applications include entrances, access gates, production lines, art galleries and museums.

After completing the setting, click Apply to save the setting and Cancel to keep the old setting.

6 The Smart stream setting only support for IP camera.

» Stream: Select the streaming source. This option is only applied to H.264.

» Quality: Select the Region 1/2/3/4/5 and set the high/low. Each region frame is
corresponded to the color of text, ex: Region 1 is red frame. Drag the frame to select
the area on screen.

— High: video quality of selected area is better than that of un-selected area.
— Low: video quality of selected area is worse than that of un-selected area

Camera 3

Info | Basic | Preference | Exposure | stream | RoT [ Smart Stream | Privacy Mask | Motion Detection | sens|«[»

Region Setting
Stream Quality
[ [[]  ORegond [Hgn [-]  Dregons

[ Region 2 [ Region 5

[JRegion3 |High |~




® Privacy Mask

In Privacy Mask page, user can enable 3 privacy masks. Simply adjust the size and position the
mask on the area user wants to conceal. The viewer will not be able to see the masked area. It
will cover the video screen with black frame. After completing the setting, click Apply to save
the setting and Cancel to keep the old setting.

Camera 3

Info | Basic | Preference | Exposure | stream | ROI | Smart Stream | Privacy Mask | Motion Detection | sens <]

Region Setting
Region 1

Region 2




® Motion Detection
In the motion detection page, the frame will blink when the motion detected has reached the
percentage threshold setting. This feature can be utilized to trigger a response in Event setting.

Camera 3

Info | Basic | Preference | Exposure | Stream | ROI | Smart Stream | Privacy Mask | Motion Detection | sen <>
Region Setting
Sensitivity Percentage Monitor
Region 1 e
reon ——
[

1. Enable the region check box (Region 1, Region 2, Region 3) to create a motion detection
frame.

2. Move and adjust the frame to the area you want to detect the motion.
Adjust the sensitivity and percentage. Sensitivity detects the motion on the screen and
assesses the changes in pixel thru percentage. The motion detection will activate when the
Monitor level reaches the defined percentage.

4. After completing the setting, click Apply to save the setting and Cancel to keep the old

setting.




m VA

Form drop-down list select the IVA function — Cross detection, Tampering, Missing object, or
Suspicious object.

Camera 3

e | Stream | ROI | Smart Stream | Privacy Mask | Motion Detection | IVA | sensor | Relay | MFz [ p1z [«]>

VA Type 1VA Setting

[Dissble ||




Cross Detection

Cross detection function detects moving objects that cross the virtual lines that user has set up
in IP camera application and to trigger the alarm.

Camera 3

e | stream | ROI | Smart Stream | Privacy Mask"] Mation Detection | IVA | sensor | Relay | MFz [ p1z [«]»

1VA Type IVA Setting
) iply on 050
Cross line 1

Cross Detection H Cross line 2

1. Enable Cross line 1/2 check box
You will see the red/green line is shown on the video screen.
Drag the red line or green line to set the area for cross detection. You can set both lines
for cross detection or one of the lines. There is no priority for these 2 lines; the color is just
for you to differentiate when both lines are set.

4.  After setting the cross detection area, click the arrow of line to set cross detect direction.
The arrow point is the direction of cross way.

5. In Display on OSD, if user wants to see the cross Display on OSD -H

detection line(s) always display on the screen, select S
(s) y play Cross line 1 Always

Cross line 2

always. If user only wants to see the cross detection
line(s) when the cross detection has triggered, select
the time period (1s, 2s, 3s, 4s, or 5s) for cross line

displaying on screen.
6. Click Apply to save the settings.




Tampering

Select Enable tamper detection to enable tampering function. And, alarm will trigger when the

following situation has occurred.

B Spray-painting: Alarm is triggered when the camera has detected the painting sprayed on
the camera’s view for over 2 seconds.

B Intention Block /Cover: Alarm is triggered when the camera has detected the camera’s
view being blocked intentionally over 2 seconds.

B Accidental redirection: Alarm is triggered when someone re-directs the position or
direction of camera accidentally.

B Defocusing: Alarm is triggered when the camera has lost focus.

Camera 3

e | stream | ROI | Smart Stream | Privacy Mask | Motion Detection | 1VA | sensor | Retay | MFz | Pz [«]»

VA Type

IVA Setting

Enable tamper detection




Missing Object

Select a certain object on the screen for the camera system to detect; System gives alarm
when the object disappears.

1. Select the Missing Object from the drop-down list.

2. Ared frame will show up on the screen. Click and drag the red frame to the object position
and click the frame to adjust the size of frame.

Detection Duration: Set the lasting time for camera system to detect the object.

Alert Duration: Set the alarm lasting time after alarm has been triggered.

Sensitivity: Set the degree of response of detection.

Display on OSD: Mark to enable the missing object frame to display on screen when
missing object has triggered.

R

Camera 3

wre | Stream | ROI | Smart Stream | Privacy Mask | Motion Detection | 1A | sensor | Relay [ MFz [ p1z [«
IVA Setting

Detection duration
Alert duration
Sensitivity O={s0 |
[] Display on OSD




Suspicious Object

Suspicious Object is an unusual object appears on the screen.

1.
2.

o o~ w

Select the Suspicious Object from the drop-down list.

Ared frame and green frame will show up on the screen. The red frame is defined as
detecting zone and green frame is defined as object size frame. Click and drag the red
frame to the position and click the frame to adjust the size of frame. Next, click and drag the
green frame the detecting zone and adjust the size of object for detection.

Sensitivity: Set the degree of response of detection.

Detection Duration: Set the lasting time for camera system to detect the object.

Alert Duration: Set the alarm lasting time after alarm has been triggered.

Display on OSD: Mark to enable the suspicious object frame to display on screen when
suspicious object has triggered.

Camera 3

e | Stream | ROI | Smart Stream | Privacy Mask | Ion Detection | IVA | sensor | Ray | mrz [ prz <[>

IVA Type IVA Setting
—— Object size ----- Detection zone
Detection duration
Suspicous Objeet [-] | | At duration
Sensitivity =80 |




B Sensor

Setup the sensor of IP camera.

1.
2
3.
4

5.
6.

In Camera Management dialog box, click Sensor tab.

Click the drop-down list and select the sensor ID number.

Enter sensor name in Name column

In the Content section, display the NVR/DVR system automatically detects the camera and
input relates information. Enter a short comment for this sensor in Description column.

In the test section, click Test to check the sensor status. Red is high and Green is low.
Click Apply to exit and accept the setting and Cancel to exit without saving the setting.

@ The Sensor setting only support for IP camera.

Camera 3

wre | stream | RO | Smart Stream | Privacy Mask | Motion Detection | 1vA | Sensor | Relay | Mz [ p1z [«|»

[sensor 01 [~+] Name | | [Test

Content

Camera  [camera3

Protocol  |Aver :]
Model [FB3027

|
|
|
Description |




® Relay

Setup the relay of IP camera.

a. In Camera Management dialog box, click Relay tab.

b. Click the drop-down list and select the relay ID number.

c. Enter relay name in Name column

d. In the Content section, display the system automatically detects the camera and input
relates information. Enter a short comment for this relay in Description column.

e. Click OK to exit and accept the setting and Cancel to exit without saving the setting.

@ The Relay setting only support for IP camera.

Camera 3

e | stream | ROI | Smart Stream | Privacy Mask | Motion Detection | 1vA | sensor | Relay | MFz | p1z [ <[>

[Relay 01 [+] Name | |
[] Enable

Content
Camera [ |

Protocol | |
Model | I
Description




m MFZ

The IP camera has motorized lens can perform MFZ function(motorized focus and
zoom).

The MFZ setting only support for IP camera.

To adjust the focus or zoom in/out the view of IP camera.

Camera 3

e | Stream | ROI | Smart Stream | Privacy Mask | Motion Detection | 1vA | sensor | Relay | MFz | p1z [ <[>

2
Zoom

focus = 00 — Reset
|2 Auto Focus  [£+3] Focus Near | | | %] StepZoomIn | @ Continuous Zoom In [ @] Reset

|2=3] Focus Far |3 Step Zoom Out |§J Continuous Zoom Out

@ Auto focus Automatically focus on where focus cursor ([#]) has
pointed.

E Eocus near To adjust the near side of focus.

EJ Focus far To adjust the far side of focus.

|E Step zoom in To zoom in one step by step for fine focus adjusting.

|E! Step zoom out To zoom out one step by step for fine focus adjusting.

|?i Continuous zoom in Press to zoom in continuous.




|:‘ Continuous zoom out  Press to zoom out continuous.

EJ Reset To reset the zoom back to the center of screen view in
default value (1x).




B PTZ Function

User can enable PTZ function if the IP camera has supported.
1. In Camera Management dialog box , click Setup tab

2. Then, select Camera # > PTZ tab.

3. In PTZ setup page, click Use PTZ to enable PTZ function.

Camera 3

A\

wre | stream | ROI | Smart Stream | Privacy Mask | Motion Detection | 1vA [ Sensor | Relay | Mz [P1z [«]>

Preset Settings

Preset Number
DwellTime (5 |+]sec.

=]

[] Restore AutoPan Time Sec.

4. Preset Setting: use the control panel to adjust the position of the camera and select the
Preset Number to assign a number for the camera current posmon After is done, click

Save to keep the settings. , Use these 2 buttons |
1

e . /V: to Zoom in/Zoom out |

Use the direction | % a“ A ®__&  the lens. :

buttons to adjust the i guemmd 1N pa  ra ||l —~—~—"—"""———---
lens of camera to
desire position.

| Use these 2 buttons !
| to Focus in/ Focus 1

out the lens. I




DwellTime: for how long the camera stays in that position before it moves to the next one
(the setup time period is 1~60 seconds). After is done, click Save to keep the settings.
Restore AutoPan Time: set a time period for restoring auto path function after the PTZ
camera has been moved. Mark the check box and set the time period in second.

Click Apply to save the settings.

After completing the PTZ setting, user can operate the PTZ function through PTZ control
panel in preview mode (see also Chapter 2.8.3).




2.8.3 Familiarizing Functions on PTZ Control Panel

User can control PTZ camera through PTZ control panel in preview mode. Enable and set up
the PTZ camera; refer to PTZ Function.

1. In preview mode, click ‘ e ‘ (PTZ) icon to call out PTZ control Panel.

Sy psooo

& K cameral0
@ W camerall
@ Ml cameral2
& M cameral3
@ K& camerald
@ W camerals
& K cameralb
& W cameral?
& K2 camerald
@ M@ cameral9
& W camera20
@ W& camera2l
& MG camera22
& K camera2d
& WG camera24




2. The functions’ description of PTZ control panel is as following.

9)

8
® \ (G S e

.Go|1_4 v__(2)
€1 v—o~(3)

ra
—
L Jd

| R

nl T—@
.

| |
(7) © 5

(1) Camera preset

position number Move the PTZ camera to the preset point.

(2) Group AutoPan Select to automatically operate PTZ camera in group.

(3) Direction bUttc?”S' Adjust the moving speed of the PTZ camera lens. This speed will
moving spee apply to the (9) Direction buttons’ moving speed only.

(4) Setup Click it to switch to PTZ setup page.

(5) AutoPan Operate the PTZ cameras automatically based on the selected
camera group preset position number. User needs to select the (2)
Group AutoPan, then, click (5) Auto Pan button.

(6) Zoom +/- Zoom in and out the image.
(7) Focus +/- Adjust the focus manually to produce clear image.
(8) Camera ID Display the PTZ camera number that is being operated.

(9) Direction buttons  \ove and position the focal point of the PTZ camera. The support of
direction button depends on the PTZ camera.




2.9 Record Management

@ - The recording schedule is always record in default.

- If the storage path is not set, the NVR/DVR system couldn’t record.

1. Click Setup tab.
2. Then, select Record Management.
3. Mark Active Optimized Recording to enable dual stream recording.
4. Select the day for High-quality record data retain days to recycle the high quality record
data.
Must enable Active Optimized recording before selecting high-quality record data
retain days.
5. Click the Setting button of camera that user wants to setup the recording schedule.
P5000 i O
B provew | 5 Plavback
&8 om B i |
7 Erapianagenen Hig don 5 3
Record Management
L4 Em;m;!mt cameral | 1092KB | Always Recarding | Setting
& S User Setting sy £1a
camera3 |828KB | Always Recording || Setting
comerad | 2799KB | Always Recording | Setting
cameraS  OKB Always Recarding | Setting
camerab  OKB Always Recarding | Setting
camera | OKB. Always Recording |m
comerag | 0KB | Aiways Recording | Setting
cameras | 0KE | iways Recarding | Setting
cameral OKB Always Recording | Setting
camerall |0KB Always Recarding | Setting]
camera12 |0KB | hiways Recarding [Setting
cameral3 0KE. [Always Recording [Setting
camerald | OKB .A\wmleeurding ]ﬂ
camerals OKB Always Recarding | Setting
camerals |0KB Always Recarding @
camera17 |0KB | Aiways Recording [[Setting
camerats |0KE | Aiways Recarding | Setting
camerald | OKB Always Recarding | Setting =
camera20 |OKB Always Recording | Setting
camera?1 | OKB Always Recording |m
cameraz |0KB | Aiways Recording |[Setting
cameraza |0KE | Aiways Recarding | Setting
camera24 OKB Always Recording | Setting
camera2s |0KB Always Recarding | Setting]
camerazs |0k8 | Aiways Recording | Sefting) -
Apply| | Cancel
6. In Record Schedule window, select the Recording Mode first. The recording modes are

listed in following:

- Always Recording
Record the video from the selected camera and save it to the designated storage

path.




Event Recording
Start recording the video from the selected camera only when the system detects
movement. Once a motion is detected, the system automatically saves the previous
frames and stop based on the Start Record Prior (0~10 seconds) and Stop
Record After(0~999 seconds) settings. Click Detail button to view event recording
items. Now, only support motion recording on Event recording mode.

Camera Sensor -

Motion Detection ‘

Smart Recording

Automatically switch to recorded once a motion is detected and if there is no motion,
it records at key frame only.

No Recording

The system won'’t do any recording.

Record Schedul

Camera [Camera03 =

Copy this setting to
|01 02 03 |04 (05 |06 07 08 |08 10 |11 [12 13 14 [15 16 17 |18
[19 [20 [21 22 23 [24 25 26 [27 |28 29 [30 |31 32 [33 |34 |35 |36

Recording Mode
© M Continuous Recording O I Event Heoording
© M Smart Recording () NoRecording

Start Record Prior 3 3; Sec.

Stop Recording After [3 3: Sec.




7.  After selecting the recording mode, select date and time on date time table.
Record Schedul
Camera [Camera03 =
Copy this setting to
|m 02 (03 04 05 [06 |07 [08 (03 10 11 12 13 14 [15 |16 |17 |18
[19 [20 [21 122 [23 [24 25 26 [27 |28 20 [0 |31 32 [a3 |34 |35 |36
I To select or un-select pde
| ous Recording & I Event Heoording
all blocks, click the jecorcing O  NoRecording
area in red circle. rior 3 = Sec.
I
‘iswpﬁeocrdmgAﬂer 3 3: Sec.
p—
8. If user wants to apply this record schedule to other or all camera channels, uses Copy
this setting to function to apply to other camera channel.
Copy this setting to
01 |02 03 |04 |05 |06 |07 08 |09 10 11 [12 13 [14 [15 16 [17 18
19 20 (21 (22 |23 |24 [25 26 |27 28 29 (30 (31 [32 (33 34 [35 3B
9. Click Apply to save the recording schedule.
10. To stop recording, select “No Recording” and click on the date and week to disable the

recording; then, click Apply to save the changes.



2.10 Alarm Schedule Setting

Setting up the schedule for alarm action that user has setup in Alarm setting (see also Chapter
2.12). According to the alarm schedule, the alarm actions will be active and alarm will be issued
when action has matched the conditions.

1. Click Setup tab > Alarm Setting. And select Alarm Schedule tab.
2. InAlarm schedule page, select the Enable and click on the date and time to setup the
schedule.

Alarm Setting
Alarm Status ] Alarm Sd!edule] Sensor | Relay }

I O [l Enable (O  Disable I

: To select or un-select all |
I blocks, click the area in !
| red circle.

- - -

3. Next, click Apply to save the setting. To disable the alarm schedule, select “Disable” and

click on the date and time table and click Apply to save the changes.




2.11 Backup Setting

Backup

the recorded files to external USB pen drive. In Backup setting, user can select

different channels or time period to backup at the same time. The backup files can be playback

on PC by Qplayer application that is included when backup. Playing backup file on PC refer to
Chapter 5.

Click Playback tab to switch to playback mode.

Click Backup ( & ‘) and the Backup dialog box is appeared.

In Backup dialog box, select the following settings:

Channel: Select the channels that user wants to backup. Mark All to select all
channels.

Select date and time: Select the date and time period that user wants to backup.
Include Player when backup: Including the player for playback the backup file on PC.
Backup File Size: Display the size of the backup file. If there is more than one backup
file, there will be total size of all backup files. Click Calculate Size button to calculate.
Backup Path: The path for saving backup file. The NVR/DVR system will detect and
list it. If there has more than one backup path is available; user can select it from
drop-down list.

Folder Name: Give a name of back folder that will be stored backup files in USB pen
drive. To enter folder name, click virtual keyboard and enter the name.

4. After selecting the backup file conditions, click OK to start backup.

Backup

End

Al

[J01 [J02 [J03 [J04 [JO5 [J06 [JO7 [JO8 (109 [J10 [J11 [J12 [J13 [J14 [J15 [J16 (117 [J18
[J19 [J20 (021 [022 [J23 (24 [J25 [J26 (127 [J28 [J29 (130 [J31 [J32 [J33 (134 (135 36
Start Date/Time [2014/06/26 =] [17:36:08 =

Date/Time  [2014/06/26 ~] [17:36:08 =]

[ Include player when backup Add
Backup Files Size | |[Ca|cu|ate Size]

Backup Path |USB-3:FLASH DRIVE | | Rescan Device

Folder Name I |




5. User can backup multiple recorded file (different channels and different time period) at the
same time. Repeat the above steps to create the backup file and click Add button. The
different backup files are distinguished by Folder Name that user has given. The multiple
backup files limit is 3 files at the same time.

[Backup %

CJ Al

401 [J02 [JO3 [J04 [JO5 [J06 [JO7 (J08 (J09 010 O11 [J12 [J13 J14 15 16 17 J18
019 020 021 022 J23 [J24 025 J26 27 028 029 [J30 J31 J32 33 O34 O35 36
Start Date/Time | 2014/06/26 ~| |17:35:08 3:

End Date/Time | 2014/06/26 ~||17:36:08 3:

CJAll

J01 [¥02 [J03 [(J04 [JO5 [J06 [JO7 (J08 (J09 010 O11 [J12 (J13 J14 15 16 O17 J18
[J19 [J20 [J21 [J22 [J23 []24 [J25 [(J26 [J27 []128 []29 [J30 (031 [J32 ]33 [J34 (035 [J]36
Start Date/Time | 2014/06/26 | |17:35:08 3:

End Date/Time 2014/06/26 x| |17:36:08 3:

CJAll

[Jo1 [Jo02 [©03 [J04 [J05 [J06 [JO7 (J08 (J09 010 O11 [J12 [J13 J14 [OJ15 16 17 J18
[J19 [J20 [J21 [J22 [J23 []24 [J25 [(J26 [J27 [J28 [129 [J30 [J31 (132 [J33 [134 []35 36
Start Date/Time | 2014/06/26 x| |17:35:00 3:

End Date/Time 2014/06/26 x| |17:36:08 3:

Include player when backup

Backup Files Size [346 MB |[calculate Size |
Backup Path [USB-3:FLASH DRIVE | [Rescan Device
Folder Name [backup| |

6. When all backup files have created, click OK button to start archiving the selected file to

USB pen drive.




2.12 Alarm Setting

To setup an alarm setting, user needs to complete following steps:
1. Setting up the alarm conditions (see also Chapter 2.11.1).
2. Setting up the alarm actions (see also_Chapter 2.11.2).

3.  Setting up the alarm schedule (see also_Chapter 2.9.2).

In the following chapter, it describes how to setup the alarm condition and action.

2.12.1 Setup Alarm Condition

1. Click Setup tab > Alarm Setting.
2. User should see the Alarm Setting dialog box is displayed.

m P5000 i 0

‘ @ preview | 3% Playback
& o DVR
@ P System Setting
Emap Management
Record Management
& W& Camera Management
mSeting |
50 s Sattiog [Alarm Sefting
Alarm Status | Alarm Schedule | Sensor [ Relay |
[select] No | Name Description | Camera [Setting] -

3. Next, click Add to create a new alarm condition setting.




4. In No. column displays the alarm setting number. The number of alarm is assigned by
NVR/DVR system in default.
5. Enter alarm name and description for this alarm setting in Name and Description column.

[ Alarm 1

Condition | Action

No. Name Description
o] fatam1 ] |

Trigger Type (0 Trigger TAny 0 Trigger i Al

-Camera
Motion

01 |02 |03 04 |05 |06 O7 08 (09 (10 11 |12 (13 14 [15 |16 17 |18
19 |20 |21 22 |23 |24 25 |26 |27 |28 29 |30 (31 32 |33 |34 |35 |36

Video Loss
01 |02 |03 04 |05 |06 |07 08 (09 [10 |11 |12 |13 |14 15 |16 [17 18
19 |20 21 22 |23 |24 |25 |26 |27 |28 29 (30 |31 |32 |33 |34 |35 36

01 |02 03 |04 |05 |06 07 08 (0% |10 (11 12 |13 14 15 |16 |17 |18
19 |20 |21 |22 |23 |24 |25 26 |27 |28 |29 30 (31 |32 33 |34 |35 36

-Sensor Syst

High [ Reboot

for1 02 [03 J04 05 Jo6 [07 o8 | [ Abnormal Reboot
Low [ Hard Disk Failed

for1 02 [03 J04 05 Jo6 [07 o8 |

IP Camera Sensor

Continuous Trigger Duration |0 Sec.

6. Next, select “Trigger if any” to activate alarm if system falls to one of the conditions or
“Trigger if all” to activate alarm if system falls to all conditions.

Trigger Type (& Triggerif Any (O Trigger if All




7. In Camera section, select and click on the camera number in Motion, Video Loss, IVA to
set the condition for the system to alarm.

6 If IVA alarm status is not enabled, the IVA functions that user has enabled will not
issue any alarm when IVA functions have triggered.

~Camera

Motion

01 |02 |03 |04 |05 |06 |OT |08 09 |10 |11 12 |13 |14 [15 |16 |17 |18
19 |20 |21 |22 |23 |24 |25 |26 |27 |28 |29 |30 |31 |32 (33 |34 |35 |36

Video Loss

01 |02 |03 |04 |05 |06 |07 |08 09 |10 |11 12 |13 |14 [15 |16 |17 |18
19 |20 |21 |22 |23 |24 |25 |26 |27 |28 |29 |30 |31 |32 (33 |34 |35 |36

01 |02 |03 |04 |05 |06 |OT |08 09 |10 |11 12 |13 |14 [15 |16 |17 |18
19 |20 |21 |22 |23 |24 |25 |26 |27 |28 |29 |30 |31 |32 (33 |34 |35 |36

- Motion: select and click on the camera number (01 to 36) to set the condition for the
system to alarm. Click the Setting button to setup the system to send out the alarm
when motion is detected and last the time that user has entered in Continuous trigger
duration. The time range is 0~ 300 seconds.

Motion Detection Setting

Continuous trigger duration [D Sec. ’

- Video Loss: click the camera number (01 to 36) to set the alarm condition when video

is lost. Click the Setting button to setup the system to send out the alarm when video is
lost and status last the time that user has entered in Continuous trigger duration.
The time range is 0~ 300 seconds.

_Video Loss Setting

Continuous trigger duration [D Sec. ’




8.

IVA: click the camera number (01 to 36) to set the alarm condition when IVA functions
are triggered. Click the Setting button to setup the system to send out the alarm when
IVA functions have triggered and status last the time that user has entered in
Continuous trigger duration. The time range is 0~ 300 seconds.

| IVA Setting

Continuous trigger duration ES&C ‘

In Sensor section, select and click on the sensor number to set the condition for the
system to alarm. If the sensor normal status is high, set the sensor condition to low.

-Sensor
High

[01 [02 (03 04 |05 06 |07 08 |

Low

[01 [02 (03 04 05 (06 |07 08 |

IP Camera Sensor

Continuous Trigger Duration IU Sec.

IP Camera Sensor: To adjust sensor high/low that is connected on the IP camera.

| IP C S

- Camera List r Conditions
Camera: 1 (AVer - FX2000 IP: 10.100.51 No. | Name | High |Low|
Camera: 3 (AVer - FB3027 1IP: 10.100.91

Camera: 4 (AVer - FB3027 IP: 10.100.91 1 e

| [ el

Continue trigger duration: Set a time period that when sensor has been trigger and
stay in the same status for that period, then the alarm will be sent out.



9. In System section, mark the check box to set the conditions that are caused by system.

System
[ 1 Reboot

[] Abnormal Reboot
[ Hard Disk Failed

- Reboot: when the NVR/DVR system reboot without abnormal condition, the system
will send out the alarm message.
- Abnormal Reboot: when the NVR/DVR system reboot in irregular condition, the
system will send out the alarm message.
- Hard Disk failed: when the hard disk doesn’t work normally, the system will send out
the alarm message.
10. After setting all alarm conditions, click Apply to save the settings.
11. Next, user needs to set the alarm action when alarm has triggered. Please refer to Chapter
12. To modify the alarm condition setting, click Setting button of Alarm # that user has created.
Remember to click Apply to save the changes after modification.

Alarm

Alarm Status | Alarm Schedule | Sensor | Relay |

Select | No. | Name | Description | Camera | setting

O 1 |alarm1 alarm_01 01

4 : I

803




13. To delete the alarm #, select the alarm # that user wants to delete and click Delete button.

| Atarm sehedule | sensor | Retay |

Name - | Camera | setting

o)

< T |

)




2.12.2 Setting Alarm Action

Setup the alarm action for system to perform when the alarm condition has been triggered.
1. Click Setup tab > Alarm Setting.
2. Then, click Setting button of Alarm # that user has created in Alarm Information dialog box.

Also, user can select the Alarm# from the list under Alarm Setting.

Alarm Status | Alarm Schedule | Sensor | Refay |

select No. | Name | iption | Camera Setting

0O 1 alarm1 alarm_01 01 Semni

< B ] K10
3. InAlarm Setting page, select the Action tab to switch to alarm action page.
Alarm 1
Condition | Action
No.  Name Description
[ [elam1 ] T
Trigger Type Trigger if Any Trigger if All
-Alarm Reset Acti
Sensor [] Launch E-Map
High .
Spot Monitor
Jo1 To2 T03 Toa 05 (06 [07 o8 | )
Eniarge C Vi
e [JiEnlarge Camera View
Jor Toz o Joa (05 Jos Jo7 |08 | IGEE
[11P Camera Relay
[ Play Warning Sound
[ Alarm Reset Time [0 Sec [ Send E-Mail
[] Upload File
[ PTZ Preset Point




4. The No., Name, Description, and Priority column display the current alarm’s information.
The Trigger Type displays the current alarm’s trigger condition.

5. In Alarm Reset section, click the camera number to set the reset condition of alarm. Once
alarm is reset, all alarm action will stop at the moment. If the sensor normal status is high,
set the alarm reset condition to low.

IP Camera Sensor: To adjust sensor high/low that is connected on the IP camera.

| IP Camera Sensor
- Camera List - Alarm Reset
Camera: 1 (AVer - FX2000 IP: 10.100.91 No. | Name | High | Low
Camera: 4 (AVer - FB3027 IP: 10.100.91 1 °
< | G

- Alarm Reset Time: Set a time for the alarm auto reset. When an alarm happen such

as motion detected and video loss, the alarm will reset at the alarm reset time.
6. In Action section, user may now set the alarm action for the system to perform when the
alarm condition is activated.
- Launch E-Map: Display mini E-map on the screen.

- Enlarge Camera View
Switch to only display video in Preview mode from where the alarm is activated.
a. Select the camera from drop down list to specify which camera video to be
enlarged on screen when the alarm is triggered.
b. Retrieve time: set the waiting duration before system switching back to original
Preview mode. If the retrieve time is un-set, the alarm video will keep enlarging
until user switch back to Preview mode manually. The retrieve time range is 0~ 300

seconds.

_Enlarge Camera View |

Camera 01 ||

Retrieve Time @ Sec.




Relay Output

Set to enable/disable the relay operation when the alarm is activated and to extend

additional time in second before it stops the relay operation.

a. Beside the Relay Output check box, click Detail.

b. Inthe Relay Output dialog, select from the available relay list and in the Status
column, set to on/off the relay operation when the alarm is activated.

c. Inthe Retrieve time check box, you may enable/disable to extend the relay
operation time and set the duration in second (0 ~ 300 seconds).

d. Click OK to exit and accept the setting and Cancel to exit without saving the

setting.
| Relay Output.

No. | Name | Status
1 off

2 Off

3 off

4 off
[] Retrieve Time [E Sec.

IP Camera Relay
Set to enable/disable the relay operation when the alarm is activated.

-Camera List rAlarm Relay
Camera: 1 (AVer - SF2121H-R IP: 10.10( No. Name Status
(1 I O

Play Warning Sound
Play alarm sound.




- Send E-mail
Send an electronic text message. Beside the Send Email check box, click Detail.
In the E-mail Setting dialog box, click OK to exit and save the setting and Cancel to
exit without saving the setting.

- Mail Server
SMTP Server | HE

[] Authentication

T e R E—

- Mail
From:

l |
To: [ |
cc: [ |
Subject: | |
Message

Notice Interval Minute Test Account

~Snapshot
[[] Enable

Sec Camer
weosee [

m Mail Server
Enter the SMTP Server and port. If your e-mail system requires user identification,
enable Authentication check box and enter ID and Password.
H Mail
Fill the mailing information. Click Test Account button can exam the mail is
workable or not.
v' From: Enter the sender e-mail address.
v' To and CC: Enter the recipient email address and separate it with comma or a

semicolon (;).

v' Subject: Enter the message title.

v' Message: Type the message.

v" Notice Interval: Set a time gap for mail re-sending when mail has failed to
send.




B Snapshot
When send out the email, the NVR/DVR system will snapshot image of the selected
camera channel.
v' Select Camera: Select the channel that will be snapshot when alarm email is
sending out.
v Video Size: Select the size of vide that will be taken when snapshot. Auto
means default size that chosen by NVR/DVR system.

- Upload File

| Video Backup

Backup Location (& FTP (O YouTube (O Dropbox
~Upload Video Clip

S o
Before Alarm EEJ Sec.
After Alarm @ Sec.

~FTP Setting
P

por
e —
passord [ |

v" Backup Location: YouTube and Dropbox cannot be enabled at the same time.
» FTP: Upload the alarm video clip to the FTP site that user has setup.

» YouTube: Upload the alarm video clip to the Youtube space that user has
setup.
a. Get a Google account. Go to Google website and follow the instruction to
get a Google user account.
b. Copy the below URL to your Google browser.
http://www.aver.com/Youtube

c. Using your Google account to login and click “Allow” to enable Google
WAN storage function.

Google

WAN Storage -

Thus app woud b to

1B tseose vou YouTuse ceomt °



http://www.aver.com/Youtube

d. Then, user will see the authorization code is displayed. Keep this web
page open and open a new web page.

e. Enter the below URL to enter authorization code. Please make sure your
PC can connect to NVR/DVR server through internet.
http://NVR/DVR IP/oauth2.html ex: http:// 10.1.1.3/oauth2.html.

f.  Next, NVR/DVR server will require login authentication. Enter the login

username and password of NVR/DVR server.
g. Then, authorization code input page is displayed. Copy the authorization
code into the Authorization Code column and click Apply.

Please fill the authorization code below
Authorization Code: i
Apply

h. Next, go to alarm action setting to setup FTP transmission via FTP(see

also Chapter 2.11.2).
» Dropbox: Upload the alarm video clip to the Dropbox space that user has

setup.

a. Get a Dropbox account. Go to Dropbox website and follow the instruction
to get a Dropbox user account.

b. Copy the below URL to your browser.
http://www.aver.com/Dropbox

c. Using your Dropbox account to login and click “Allow” to enable Dropbox
WAN storage function.

d. Then, user will see the authorization code is displayed. Keep this web
page open and open a new web page.

e. Enter the below URL to enter authorization code. Please make sure your
PC can connect to NVR/DVR server through internet.
http://NVR/DVR IP/oauth2.html ex: http:// 10.1.1.3/oauth2.html.

f.  Next, NVR/DVR server will require login authentication. Enter the login

username and password of NVR/DVR server.
g. Then, authorization code input page is displayed. Copy the authorization
code into the Authorization Code column and click Apply.

Please fill the authorization code below

Authorization Code:
Apply



http://nvr/DVR%20IP/oauth2.html
http://www.aver.com/Dropbox
http://nvr/DVR%20IP/oauth2.html

h. Next, go to alarm action setting to setup FTP transmission via FTP (see
also Chapter 2.11.2).
v" Upload Video Clip

» Select Camera: Select the camera that the images will be captured and send
when the any alarm is triggered.

» Before alarm (sec.)/After Alarm: To send the recorded image before and after
alarm occurs, enter the time that before alarm occurs in Before alarm (sec.)
and After alarm.

v FTP Setting
» IP: Enter FTP server’s IP address.
» Port: Enter the port number of FTP connection.

ID& Password: Enter the ID and Password that use to login FTP server.

- PTZ preset point
Position the PTZ camera based on the preset point setting. Beside the PTZ preset
point check box, click Detail. In the Trigger PTZ Preset Setting dialog box, select the
PTZ camera number then select the Enable check box. Select the position of the PTZ
camera when the alarm is activated and ended. For the PTZ camera end point, user
can also select on preset position or Auto Pan between preset position groups.

Select Camera | Camera 01 |~
Alarm Trigger |01 : -
Alarm Close
© Ao Cose
(O AutoPan 1-4 9-12
5-8 13-16

7. After setup all alarm actions, click Apply to save the settings.




8. To modify the alarm condition setting, click Setting button of Alarm # that user has created.
Remember to click Apply to save the changes after modification.

| Atarm schedute | sensor | Relay |

Select | No. | Name | Description | Camera | setting

|
O 1 alarmi alarm_01 iOl ISettingI

< R |

B3]




2.13 User Account Setting

Only administrator level authority can access User Setting. The maximum user accounts are
32.

2.13.1 Creating an User Account

1. Click Setup tab.
2. Then, click User Setting and the User Information dialog box is displayed.

6 The Admin is default user and cannot be deleted.

© of DVR
& [ System Setting
Emap Management
)% Record Management
@ K Camera Management

Alarm Setting
& [ |User!

& Userl

[ User Setting

[SortbyNo. =

3. In User Information dialog, click Add to add a new user account.




4. In User Setting dialog, Select and fill in the following information.

[ User 2
Name | | [Remote Access Time
Infinits
Description | | nitnite
Minute
Password | |
Confirm Password | | [Control Right——
System
Authorization Level Camera
[@ User (O Administrator Alarm
-Visible Camera Playback
All E-Map
M1 #M2 F3 M4 M5 M6 M7 8 M9 [#] Power OFF

M10 M1 12 13 [#14 15 [#16 17 [¥18
18 20 21 [#22 [#123 24 [#]25 [#26 [¥]27
128 [¥129 [#130 [¥31 [»]32 [¥]33 [»]34 [¥]35 [¥]36

~Time Span
Enable

Activation Date |23 Jun 2014 vl Expiry Date |23 Jun 2014 vl

Name: Enter the user name.

Description: Enter the user description.

Password: Enter the user password.

Confirm Password: Enter the same user password for confirmation.
Authorization level: Select the status of the user. Administrator has full authority of
control rights.

Visible Camera: Select the camera number that would allow the user to access or
view. To select all the cameras, enable the ALL check box.

Remote Access Time: Enable Infinite check box to access NVR/DVR without time
limit. If you want to set time limit, un-mark and enter the number of minutes in Minute
text box.

Control Right: Enable the items that would allow the user to access.

Time Span: Set the user account a specific time period that user only can use given
account to login NVR/DVR program in that specific period. Mark Enable check box and
select the Activation Date and Expiry Date.




5. Click Apply to save the account setting. The user account is list in User Setting list.

P5000 i 0

| @ o | 25 o |

& o DVR
i [ System Setting
{5 Emap Management
Record Management
& Mg Camera Management

8 User2

£ 1 admin Administrator [Setting|
[ 2 Guest User [setting
[Ada][Derete

6. Adding another user account, repeat above steps.
7. Modifying the user account; click Setting of user account in User Information dialog.

_ User Information
SeletiINo.INamel Level IDscnptlon Settlng]
[J 1 admin Administrator Setting
O 2 al User » I Settingl




2.12.1 Deleting an User Account

User can remove un-wanted or expired user account.

1. Click Setup tab in Preview mode.

2. Then, click User Setting in Advanced NVR/DVR Setting section and the User Information
dialog is displayed.

3. Mark the user account in User Information dialog; then, click Delete button.

Sortby No. ||

Select [ No. | Name | Level | Description | Setting | Select [ No. | Name | Level | Description | Setting |
[J 1 admin Administrator Setting [J 1 admin Administrator [m]

|2 2 & e seana] | | [ >




2.14 1/O Setting

Setup I/O device status.
2.14.1 Sensor Setting

1. Click Setup tab > Alarm Setting > Sensor tab.

NI psono -
B o 2 s

= & ovR
& [ System Setting
Emap Management

Record Management
@ Mg Camera Management
- Alarm Settir

& & User Setting [ Alarm Setting

Alarm Status | Alarm Schedule | Sensor | Relay |

[Sensor01 =] Name
Content
CardNo. [T |
InputNo. |01 |
Description

Test

[— }

@] [Appiy] [cancel

Click the drop-down list and select the Sensor #.
3. Enter sensor name in Name column.

The system automatically detects the card and input number. In the Content section, user
can enter a short description of sensor in Description column.

In the test section, click Test to check the sensor status. Red is high and Green is low.

Click Apply to save the setting. To exit without saving the setting, click Cancel button.




2.14.2 Relay Setting

1. Click Setup tab > Alarm Setting > Relay tab.
P5000

i O

B e 2 s

& o DVR
= [ System Setting

'] Emap Management

- )2, Record Management
& HE Camera Management
- Alarm ir
& By User Setting

[Alarm Setting

[ Alarm Status | Alarm Schedule | Sensor | Relay |
[Aelay01 =] MName
cardNo. i ]
Inputho. [0 ]
Description

[E—c

[&] [#psly] [Cancel

06/24/2014 14:55:16

Click the drop-down list and select the Relay #.
Enter relay name in Name column.

The system automatically detects the card and input number. In the Content section, user
can enter a short description of relay in Description column.

In the test section, click Test to trigger relay. Red is high and Green is low.

6. Click Apply to save the setting. To exit without saving the setting, click Cancel button.




2.15 Emap Setting

E-Map can hold up to 8 maps in *.jpg or *.bmp format. User may locate the camera, sensor and
relay on the map.

2.15.1 Setting Emap

1. Click Emap Management.
2. The Emap dialog box will appear on screen.

P5000 i O

F==r Y=

q

& Mg Camera Management
& Alarm Setting
& &g User Setting

AVer




3.
4.

Click Edit button to switch to Emap setup mode.
Then, click the Map number (1 to 8) that user want to setup.

Emap Management

Resource

& & DVR
ME cameral
M=l camera2
- JE camera3
M camera4
- M& camerab
M camerab
W& camera?
- ME camera8
- ME camera9 ]

[0k [cancal

Next, click % icon to setup name of Emap and load a map figure. When the Emap
Setting dialog box appears, click the open file icon ([El) to locate and select the map Enter
a name for this Emap in Name column. Click OK to save the setting.

Emap Setting

Name [Map 1 ]

Image Path [world-map.jpg ]

When the inserted map appears on the Emap screen, user may now drag the camera,
sensor, and relay icons to its place on the map. Icons on the map can be relocated
anywhere. If user is going to locate the icon on the map to other area, right-click on the
icon on the Emap and click remove to put the icon back to the Resource list.

@ The available icons are look like Fig(Camera), =] (Sensor), ] (Relay) and
un-available icons are look like Fij(Camera), 7] (Sensor), || (Relay).




2.16 1POS Setting

Set from which camera screen to display the data from the POS equipment. Click Setting, to
set the POS Console Setting.

1. Click Setup tab. Click + to expand the System Setting list and select Hardware Device.
2. User should see the Hardware Device Setting dialog box is displayed.

riPOS

Select | No. | Name | Port | Channel | Text Fiter | setting |

3. Inthe Hardware Device Setting dialog box, click Add to set a new POS setting.
In the POS Mapping dialog box, fill and select the following settings. Click OK to save the
settings and Cancel to exit without saving the new setting.

Name: Enter a name to identify the POS.

Protocol: Select the protocol.

Skip first: Set the number of lines you want to be removed.

Font Color: Select the text color of the POS data.

Port Setting: Select the Local(Com port) where it is connected and Baud Rate.

Map to Channel: Select to which camera number to display the transaction text.

Text Filter: Enter the word you want to be removed.




P05 Setii

-POS
Name [Pos1 |
Protocol IGeneraI vI
Skip First [ =1 Line(s)
Font Color BEEER [ N ]
-Port Setting
Local ICOMI vl

Baud Rate |g(;(m .[ bps

-Map to Camera
MAX 4 Cameras

Or O2 O3 4 Os O O7 08 9
010 O1 dO12 013 014 18 O16 [O17 018
019 (020 (021 [J22 [J23 []24 025 (026 J27
028 [129 130 031 [J32 033 [034 135 [O36

- Text Filter
1

o =

|
2 |
3 |
.|

|
|
|
|

5. To setup another iPOS setting, repeat the above steps.
6. To modify the iPOS setting, click the Setting button of iPOS.

Select | No. | Name | port | Channel Text Fitter | Setting |

O 1 |POSI COMI ch1,ch2,ch3,ch4,




7. To delete the iPOS, mark the iPOS and click Delete button.

- Hardware Device Setting
(iPOS Setting

i nnel Text Filter in

1 POSI COMI chi,ch2,ch3,chd,

8. To view the iPOS event log, refer to Chapter 2.16.3.




2.17 Log Viewer

Show the record of activities (alarm, event, iPOS) that take place in the system. User can view
and search for specific log.

2.17.1 Using the Event Log Viewer

1. Select the channel that user wants to search. Click the channel on screen.
2. Click Event Log icon ( &) |) in preview mode.
3. The Event Log Viewer dialog box is appeared and located at bottom of left side screen.

@ User can click icon to expand the Event Log Viewer dialog box on the screen.

P5000 i O
> &% Playback }
= o8 VR
v [llcamerst ]
& ¥ camera2
@ K@ camera3
& ¥ camerad
& ¥ cameras
& W camera
&M cameral
& W camera
& K camerad
© K cameral0
& W camerall
& K camera12
& ¥ cameral3
K cameral4
& W camerals
& K cameralb
& W cameral7
® K cameral8
& W camerald
& K camera20
& W camera2l
& K camera22
K camera23
& Wl camera24

(Search Condition
Type

Al -
Start Date/Time

s | e |
End Date/Time

2014/06/24 =] 15:31:04 a‘




4. To filter the logs, select and click the select Type -- System, Network, Operation, Event,

or All.
[Event Log Viewer x
Search Condition
Type [l =l
Start Date/Time | 2014/06/23 =] [ 15:31:04
End Date/Time [2014/06/24 =|[ 15:31:04 =
Keyword | |
Search Result
No. / | Camera Type Time | Event
5. Set the Start Date/Time and End Date/Time period to search the logs.
6.

User also can search specific logs by specific Keyword.




7. Click Search button to start searching. The search results are displayed in the below
column. Click More button to display more event logs.

[Event Log Viewer ES
Search Condition
Type Al =
Start Date/Time | 2014/06/23 =] [ 15:31:04
End Date/Time [ 2014/06/24 =|[ 15:31:04 =H
Keyword |\ |
Search Result
No. / | Camera Type Time Event [=]
08 12 Event 2014/06/2414:47:23 Video Loss
09 13 Event 2014/06/2414:47:23 Video Loss
10 14 Event 2014/06/2414:47:23 Video Loss
1 15 Event 2014/06/2414:47:23 Video Loss
12 16 Event 2014/06/2414:47:23 Video Loss
13 17 Event 2014/06/2414:47:23 Video Loss
14 18 Event 2014/06/2414:47:23 Video Loss
15 19 Event 2014/06/2414:47:23 Video Loss
16 20 Event 2014/06/2414:47:23 Video Loss
7 21 Event 2014/06/2414:47:23 Video Loss
18 22 Event 2014/06/2414:47:23 Video Loss
19 23 Event 2014/06/2414:47:23 Video Loss
20 24 Event 2014/06/2414:47:23 Video Loss =

8. Click on the event log can view the log video.
9. Click Export button can output the log result list to external USB pen drive in *.cvs file

format.

[Export

Save path [USB-7:FLASH DRIVE x| | Rescan Device
Filename |log| |

Type |.csv |




2.17.2 Using the Alarm Log Viewer
The alarm log viewer is both supported in preview and playback mode.

Viewing Alarm Event

Alert and display warning information.
1. Click Alarm Log icon ( @ ‘).

2. The Alarm Log Viewer dialog box is appeared and located at bottom of left side screen.

@ User can click icon to expand the Alarm Log Viewer dialog box on the screen.

3. Then, click Event tab to view all alarm events.

Sy psooo
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4. Clicking Alarm reset button to reset all alarm event status.




5. Clicking Refresh button to refresh the alarm events list.

[Alarm Log Viewer <

No. I Camera I Time X7 I Event 2]

o1 2013/04/08 10:23:13  Alarm reset.

02 12013/04/08 10:15:30  Alarm reset.

3 2013/04/03 18:00:00  Alarm reset.

04 2013/04/03 17:00:00  Alarm reset.

05 2013/04/03 16:00:01  Alarm reset.

06 2013/04/03 15:00:00  Alarm reset.

07 2013/04/03 14:00:00  Alarm reset.

08 2013/04/03 13:00:00  Alarm reset.

09 12013/04/03 12:00:00  Alarm reset.

10 12013/04/03 11:00:00  Alarm reset.

11 2013/04/03 10:00:00  Alarm reset.

12 12013/04/03 09:00:02  Alarm reset.

13 04 12013/04/03 09:00:01  Camera <04> video loss !1!

14 03 12013/04/03 09:00:01  Camera <03> video loss !1! =

15 i02 2013/04/03 09:00:01 Camera <02> video loss !!!

16 01 2013/04/0309:00:01  Camera <015 video loss !!

17 04 2013/04/03 09:00:00  Camera <04> video loss ! E

6. Double-click on alarm event can playback the event video.




Searching Alarm Event Logs

Searching the specific alarm event.

1. Click Alarm Log icon ( [ ‘).

2. The Alarm Log Viewer dialog box is appeared and located at bottom of left side screen.

@ User can click icon to expand the Alarm Log Viewer dialog box on the screen.

3. Then, click Search tab in Alarm Log Viewer dialog box.

& ) cameral0
@ )G camerall
) camera12
&) cameral3
I cameral4
@ )G camerals
& I cameralb
& )G cameral?
@ I3 cameral8
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Search Condition
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End Date/Time

2014/06/24 x| 15:32:15 E‘

06/24/201415:32:44




4. InAlarm Log Viewer dialog box, select the Camera that user wants to search. Multiple
cameras selection is allowed.

[Alarm Log Viewer %
Event | Search
-Search Conditi
Camera |Select 2|
Start Date/Time [ 2014/06/23 =] [ 153215 =]
End Date/Time [ 2014/06/24 -] [ 15:3215 =
Keyword | ‘
Search Result
No. / | Camera Time Event

Set the searching period at Start Date/Time and End Date/Time column.
Searching by specific keyword, enter the keyword in Keyword column.
Click Search button to start searching.

The search result will list in below column. Click More button to display more event logs.
Click Export button can save the search result list to external USB pen drive.
10. Double-click on alarm event can playback the event video.

© © N o »




2.17.3 Using POS Log Viewer

Search the iPOS event. The POS Log viewer is both supported in preview and playback mode.
1. Click POS Log ("B ).

2. The POS Viewer dialog box is appeared and located at bottom of left side screen.

@ User can click B3 icon to expand the POS Log Viewer dialog box on the screen.

& ) cameral0
@ )G camerall
) camera12
&) cameral3
I cameral4
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& I cameralb
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In POSViewer dialog box, select the Camera that user wants to search.

Set the searching period at Start Date/Time and End Date/Time column.

Searching by specific keyword, enter the keyword in Keyword column. Mark Match whole
words exactly option to 100% match the keyword that user has entered.

Click Search button to start searching. The search result will list in below column. Click
More button to display more event logs.

Click Export button can save the search result to external USB pen drive.
[POS Log Viewer

-Search Condition

Camera [Select |
Start Date/Time [ 2014/06/23 =| [ 153142
End Date/Time | 2014/06/24 =|[ 153142 =

Keyword | |
[] Match whole word exactly
-Search Result
No. / |camera| Time POS Data




2.18 NVR/DVR System Tools

2.18.1 Hard Disk Calculator

Estimate the hard disk recording capacity. The result of calculation is a rough value which only
for reference. The hard disk record capacity will be varied by the real record quality and
complexity of video scene.

1. Click Setup tab > System Setting; click + to expand the list and click Storage.

2. In Storage Setting dialog box, click Hard disk calculator button.

Storage | iSCSI

Use for Recording HDD
Select | Name | Type | Capacity | Free Space | Status | SMART | Progress | Detail |

(+]
Name | Type | Capacity | FreeSpace | Status | SM.AR.T. | Progress | 1=
] SATA-3:WDIOEALX-559BA0 N/A 953869 MB -65MB  Unformat OK 00| :
[] SATA-4:ST3160815AS  N/A 152626 MB -65MB  Unformat OK =
< i ] (1)
-USB/DVD Space
Name | Type | Capacity | Free Space [ Delete Recorded Data After || Days

Delete Log Data After Days

I Hard Disk Calculator I

HDD Location




3. In Hard Disk Calculator dialog box, enter the expect hard disk size or expect recording
time in Expected HD Size(GB) or Expected Record Time(Days), and then click
Calculate button. The Total Recording time(Days) column is shown the current hard
disk recording capacity. Click OK to exit the hard disk calculator window. The hard disk

calculation is based on the recording setup and current hard disk capability.

Total Recording Time (Days) [6.8~20.5

~HDD C;
Expected HD Size (GB)

e

The HDD size required for your application may vary from
this calculated result due to varieties of surveillance scenes
complexity and combinatorial settings used in the actual
installation sites. It is user's responsibility to verify and
determine appropriate HDD size for their application needs.

(&][or

2.18.2 Using On Screen Keyboard

User can use the on screen Keyboard to enter require information in setting dialog box. Click
% to call out the on screen keyboard. For uppercase, click Caps button. To exit, click Esc.
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Chapter 3 Monitoring the NVR/DVR

After setting up the NVR/DVR system, user can start to monitor the NVR/DVR in preview mode.
The following chapters are going to describe the monitoring functions in preview mode.
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3.1 Managing Camera Channels

User can arrange the channel display position as user is desired.
Select the camera in Camera section. Then, drag the camera to the channel that user wants to
be displayed. Next, User should see the live video on the channel screen.

The channels can be switched between each channel; just click the channel and drag the
channel to the desire channel position. For example: Camera 01 switches to Camera 09; the
Camera 01 will be Camera 09 position and the Camera 09 will switch to the Camera 01
position.
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3.2 Meaning of Icons and Figures

B The description of icons on each channel:

The icon is indicated the current recording status.

@ - Red coIor(@): recording

- Gray color(@): no recording

The icon is indicated the motion record status.
- Red color): motion recording

- Gray color): no motion recording

(IE' Enable/disable audio play of channel. User can click the icon to enable or

disable the play of audio.

) Enable/ disable 2-way audio function
@ [Note] Both NVR/DVR and IP camera need to connect audio input (ex:
microphone) and audio output (ex: speaker) device.

B The meaning of figures on screen: user will see some of figure during the monitoring and

playback and their descriptions are as following.
Camera is disabled. Camera is no video display. Video loss

No recording data The camera resolution is
(Playback mode) over the resolution that
NVR/DVR has supported

Over Resolution




3.3 Enable/Disable the Camera Channel

In Camera list, user can enable/disable camera. When camera is disabled, monitor and record
function are both disable.

Right-click on the camera in Camera list, select disable or enable the camera.

3.4 Changing Screen Channel Display Mode

The NVR/DVR has provided 6 types of screen display mode — single @), QUAD ),

9-split screen ), 16-split screen ), 8-split screen ), 13-split screen 1} and
36-split screen ) To select the screen display mode, click on the screen display icon.
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3.5 Enable/Disable the Sound of the Channel

User can click the audio icon (&) to mute (£}®@) the sound of channel. Click audio icon (@)

again to turn on the sound.

3.6  Switching Multiple Screen to Single Screen
Display
In multiple screen display mode, user can double-click on the channel screen to switch to

single display screen mode. Double-clicking again on channel screen, the screen display will
switch back to multiple screen display mode.

Double-clicking on channel
screen can switch to single
screen display mode

g immediately.




3.7 Viewing Emap

Click Emap() to call out the Emap dialog box. Click g3 icon on E-map dialog box to
expand the E-map dialog box on the preview screen. When alarm occurred, the icons on the
map will turn to flash status. Click Map #(ex: Map 2) can switch to the selected map.

[Edit




3.8 Snapshot the Screen

Taking a quick capture of current display screen and save in *.jpg format to external USB pen
drive.
1. Plug in the USB pen drive to USB port of NVR/DVR unit.

2. In preview mode, Click the snapshot icon ( ‘) and the snapshot dialog box is appeared.

[ Snapshot
Save path [USB-7:FLASH DRIVE x| | Rescan Device
Filename |2014_06_24_15_32_07 |
Type  [ipg [
oK |[cancel

3. User can rename the File name by using virtual keyboard.
4. Click OK button to save the captured image file to USB pen drive.
5. The captured screen is looks like the figure below. There have date and time shown on the

screen snapshot file.




3.9 Full Screen Display

View the surveillance screen in full screen display mode.

In preview mode, click full screen icon ( =%, ‘) to switch to full screen display. Click full screen

icon (2% ) on the bottom of right corner to return back to normal display mode.
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3.10 Hiding Camera List

User can hide the camera list to have larger view of surveillance screen.

In preview mode, click |<| icon and the camera list will be hided.
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3.11 Auto Display Channel in Cycle

click

again. If total channels are 36 channels and in 36-split screen display mode, the auto
display cycle function won’t work.
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3.12 Enable/Disable 2-Way Audio Function

This function allows the NVR/DVR server site and IP camera site to talk via internet using

microphone. Make sure your microphone and speakers work before using this function.

Click ?’J icon to enable 2-way audio function. To disable, click ,)) icon again.




Chapter 4 Playback Recorded Video on
NVR/DVR System

In this chapter, it is going to description how to playback recorded video on NVR/DVR system in
several ways and introduce some functions that user can operates in playback mode.

4.1 Playback on NVR/DVR System

User can playback the recorded video on NVR/DVR system instantly.
1. Click Playback tab in preview mode to switch to playback mode.

2. When switch to playback mode, the NVR/DVR system will start from backward 60 seconds
recorded video to playback.
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3. The description of function buttons in playback mode refers to Chapter 3.3.




4.2 Playback the Specific Date/Time Period

User can select the specific date and time period to playback.

1. In playback mode, click Calendar (|

2. In Calendar dialog box, select the date (date, month, year) that user wants to playback. The
date in bold text indicates it has recorded data. Click Q and o icon to switch the date
or click ¥ icon next to month to select the month. To switch the year, click on the text of
year and click spin button to select.

3. InTime box, select the hour, minute, or second to setup the playback start up time. Click
the hour and use spin button to adjust the hour. Using the same way to select the minute
and second.

4. After selecting the date and time, click OK to start playback.
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4.3 Using Event Search to Playback the Event

In playback mode, user can use Event Search to find the specific event to playback.
1. Select the channel that user wants to search. Click the channel on screen.

2. Click (Event Search) Then, the Event Search dialog box

would appear at side area.
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3. Inthe Event Search dialog box, check the type of condition user wants to search. Then, set
the Start Date/Time and End Date/Time.
4. Next, click OK to start searching.




5. When the Event list appears, click and select the item user wants to view; but not all the
events can be playback such as Sensor.

6. To close the Event Search dialog, click icon.

Event Search 5

Search Conditi

[¥] Sensor [+] Video Loss  [] Motion
Start Date/Time [ 2014/06/24 =[[ 173421 =]
End Date/Time [ 2014/06/26 ][ 17:3421 =

~Search Result

Mo / | Camera Type Start Date/Time End Date/Time [-]
i3 |m VideoLoss | 2014/06/2512:02:58 | 2014/06/2512:02:58
4 o VideoLoss | 2014/06/2512:41:06 | 2014/06/2512:41:06
05 |o VideoLoss | 2014/06/2512:55:09 | 2014/06/2512:55:09
06 |01 Videoloss  |2014/06/251319:14 | 2014/06/2513-19:14
07 |m VideoLoss  |2014/06/2513:33:17 | 2014/06/2513:33.17
08 |m Videoloss  |2014/06/2513.57:22 2014/06/2513.57:22
0w |m VideoLoss | 2014/06/2514:11:26 | 2014/06/2514:11:26
10 o VideoLoss | 2014/06/2514:25:28 | 2014/06/25 14:25:28
n 0 VideoLoss | 2014/06/2514:49:32 | 2014/06/25 14-49:32
12 | Videoloss | 2014/06/2515:03:37 | 2014/06/2515:03:37
13 (o VideoLoss | 2014/06/251517:40 | 2014/06/251517:40
14 |m VideoLoss | 2014/06/251555:49 | 2014/06/25 15:55:49
15 |m Videoloss | 2014/06/2516:09:52 | 2014/06/2516:09:52
16 |m VideoLoss  |2014/06/2516:23:55  2014/06/2516:23:55 |




4.4 Using Visual Search to Playback the
Specific Time

In playback mode, user can use Visual Search to find the specific time to playback.
1. Click (Search) icon, then select (Visual Search) icon. The Visual Search

dialog box would appear under the area.

2. Select the channel that user wants to search. Click the channel on screen.
In the Visual Search dialog, select the date. Click Q and o icon to switch the month or
click W icon next to month to select the month. To switch the year, click on the text of year
and click spin button to select.

4. Then, click Search to start searching.
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When a series of frames appear by date, click on the frame to display another series of
frames and search by every 2 hours of that date, every 8Minutes of that hour, and every

30seconds of that minute. Using and ’ to go to hour, minute, and second page.
To playback the selected video, click E button or double-click on selected video screen.

Visual Search
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45 To Bookmark a Section of the Video for
Playback

User can bookmark a specific time of video section.

1. Using the mouse to move the playback time progress bar to the time that user wants to
bookmark.
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2. Then, click 1| icon. The Bookmark dialog box is appeared on the screen.

2

Select | No. | Time [ Mark

3. Click Add button to create the new reference mark in the bookmark list. Enter a short
description or name for the mark and click Apply button to save the bookmark. To exit
bookmark Editor dialog box, click Cancel button. User also can select the File protect to
prevent the bookmark file to be deleted.

When the bookmark is protected, the file won’t be overwritten. If user wants to delete
the bookmark, select the bookmark and click Edit. Un-mark the file protect option and
click Apply. Then, the bookmark can be deleted it.

 Bookmark Editor
Time |2013 03/18 18:17:26 |
Mark |

|




4. Select and click one in the bookmark list to review the file.

select | No. | Time [ Mark
O 1 201303/18 18:17:26 318181726

5.  To modify the bookmark, select the bookmark and click Edit button.
6. To delete the bookmark, select the bookmark and click Delete button.

I I I
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7. To close the Bookmark dialog box, click icon.




4.6 Playback Mode Management

4.6.1 Managing Channel Display Position

User can arrange the channel display position that user is desired.
Select the camera in camera list section. Then, drag the camera to the channel that user wants
to playback. Next, User should see the video playback on the channel screen.

The channels can be switched between each channel; just click the channel and drag the
channel to the desire channel position. For example: Camera 01 switches to Camera 09; the
Camera 01 will be Camera 09 position and the Camera 09 will switch to the Camera 01
position.
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4.6.2 Enable/Disable Sound of the Channel

First, switch to single screen display mode. Then, Click the @ icon on the channel screen to
disable the sound play. CIick‘i- again to enable sound play.




4.6.3 Switching Multiple Screen Display to Single Screen
Display
In multiple screen playback mode, user can double-click on the channel screen to switch to

single display screen mode. Double-click on channel screen again; the screen display will
switch back to multiple screen playback mode.

Double-click on the

channel can switch to

single screen display
: mode.
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4.6.4 Full Screen Display

View the playback screen in full screen display mode.
In playback mode, click full screen icon ( =% ‘) to switch to full screen display. Click full screen
icon (=% ‘) on the bottom of right corner to return back to normal display mode
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4.6.5 Hiding Camera List

User can hide the camera list to have larger view of surveillance screen.
In playback mode, click H icon next to preview tab and the camera list will be hided. To show
the camera list again, click H icon.
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4.6.6 Output a Video Clip to a USB Pen Drive

1. Switch the playback screen to 1 single screen display mode.

2. Using & and ™& button to expand the time bar for easy to set the segment period.
3. ClicK9 ] (Segment) button to set the mark.

= OVR
& W cameral
& M camera2
4 ¥@ camerad

 Wa camerad
@ W2 cameras
@ ¥ camerab
% M@ cameral
% K camerad
@ ¥ camerad
& M cameral0
% M camerall
@ M cameral2
& )G cameral3
# ¥E camerald
& W camerals
% M@ camerals
% M@ cameral?
@ K camerald
= W@ cameral9
% ¥ camera20

123500 174p00

4. Then, drag the =] F mark (segment) to set video period portion. To cancel segmentation,
click button (Segment) again.
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5. Click Output Video Clip button @) and the Output Video Clip dialog box is appeared.
Output Video Clip

Start Date/Time [ 2014/06/26 -] [ 17:22:04 =
End Date/Time | 2014/06/26 =] | 17:23:09 =

Video Format |.DVR >

Savepath  [USB-3.FLASH DRIVE =]

Folder Name |export|

Selected Files MB

B Start Date/Time: Displays the begin time and date of segment video file.




End Date/Time: Displays the end time and date of segment video file.

Video Format: Select the file format -- *.DVR or *.MP4.

Save path: Where to save the segment video file. Click Rescan Device to detect the
external USB pen drive if NVR/DVR system didn’t detect it.

Folder Name: Give a name for segment video file. Using virtual keyboard to enter the
name).

Calculate size: To calculate the file size of segment video file. The calculate result is
displayed in Select File column.

Select Files: Displays the file size of segment video file.

6. Click Export button to save wanted segment portion.
7. To playback the export video clip, please refer to Chapter 5.




4.6.7 Snapshot the Screen View

1. Select the channel or all channels.
2. Plug the USB pen drive to NVR/DVR unit.
3. Click Snapshot ( ‘) button.
4. In Snapshot dialog box, check the Save path has been detected by NVR/DVR system. If the
save path doesn’t found, click Rescan Device button to re-detect it.
| Snapshot

Save path [USB-7:FLASH DRIVE =1 [ Rescan Device

Filename [2014_06_2415_32 07 |

Type  [jpg [

5. If user wants to re-name the File name, call out the on-screen keyboard and enter the new
file name in File name column.

6. Click OK to capture and save the screen shot.

7. The captured and saved screen image can be viewed on PC.




Chapter 5 Playback by Qplayer

You can playback the backup files by using QPlayer applications on the PC. When you back up
the recorded file, QPlayer applications are automatically included in the backup folder if user
has enabled the selection of Inculde player when backup when backup recorded file. With
QPlayer, it is similar in Playback mode and supports different split screen types to view all the

video at the same time.
To run the application, go to backup folder and select Qplayer folder, then, double-click

Qplayer.exe.

Oplayer.
o e e XT®
b Paback.

skt -
/6B 8

Camera

-

= K Cameral

- -
s 3"“ 7 lyw
"*.r--1ll- 3

1w




5.1 Familiarizing Functions of Qplayer

In Qplayer main UI, click File > Open File to located the backup file folder.

@ Please copy the whole backup folder under hard disk direction of PC (ex: C:\).

The functions of Qplayer will be described in following:
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(4)
(17)
(1) File Click it to open the backup file.

(2) Split Screen Mode Select from 7 kinds of split screen type to playback the recorded
video file of all the camera, or one camera over the other or
alongside on a single screen.

To only display one of the video in the multiple-screen mode, double click on the
video screen you only want to display.

(3) Camera list Lists all cameras. Click + to expand the list. User can select and
drag the camera to desire channel location.

(4) Date and Time It shows the current date and time.




(5) Export Export function includes 2 functions — Snapshot and Print.
- Snapshot: Catch a static current screen image and save it as
a JPG file on local hard disk.
- Print: Print out the current Qplayer screen.

(6) Bookmark Mark a reference point when reviewing the recorded video file to
which you may return for later reference (see also Chapter 5.1.1).

(7) Full screen Use the entire area of the screen to only display the video. To
return, press the right button of the mouse or ESC on the
keyboard or click the arrow icon.

Click to switch

back to normal
display mode.

=
When you switch to full screen in multiple-screen mode, Left click
to toggle to only display one of the video in the multiple-screen
mode or all.

(8) System Information  Click it to view NVR/DVR system’s version and copyright.

“Information. =3

CMS000
Product Version 1.0.000.0
Copy Right

Intellectual Property Information for
Aver Information Inc., Copyright @ 2013
Aver Information Inc. All Rights
Reserved.

This program is protected by
copyright law and international treaties.
Unauthorized reproduction or
distribution of this program, or any
portion of it, may resuit in severe civil
and criminal penalties.

(9) Minimize To minimize the Qplayer on the task tray.




(10) Power button

Call up the Power dialog box.
In the Power dialog box, user may do the following:
Power

Compact H Login ]I Cancel

- Exit: To shutdown the NVR/DVR system.
- Cancel: To exit Logout dialog box.

(11) On Screen
Keyboard

If the keyboard is not available, you may use the Virtual
Keyboard.
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(12) Status bar

Display the recorded date, time and play speed.

(13) Playback Control
Buttons

From left to right order:

® Begin: Move at the beginning of the recorded video file.

@ Previous: Go back to the previous frame.

@ Slower: Play the recorded video file at the speed of 1/2x,
1/4x, or 1/8x. The playback speed will show on the screen.

® Rewind: Wind back the recorded video file.

@ Pause: Briefly stop playing the recorded video file.

@ Play: Play the recorded video file.

@ Faster: Play the recorded video file at the speed of 2x, 4x,
8%, 16x, 32x, or 64x. The playback speed will show on the
screen.

@ Next: Go to the next frame.

@ End: Go to the end of the recorded video file.

14) F7 1

(Zoom in/Zoom out)

To expand the playback time bar from an hour to minute.

(15) Close up progress
bar

Click to close up the progress bar. Click again to open up.




(16) Progress bar Show the progress of the file being played. You may move the
bar to seek at any location of the track.
Using the Zoom In/Out button to expand the playback time from

an hour to minute.

Meaning of color in progress bar:

- Red: Alarm record

- Green: Motion record

- Blue: Always record(normal record)
- Yellow: Video loss

- White: No record date

(17) Calendar Select the date on the calendar and the time to where to start
playing the recorded video file. Click OK to start playback.
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— Date: click the date on calendar to select. The date in blod
text indicates there has recorded file. Click 0 and @) icon
to switch the date or click ¥ icon next to month to select the
month. To switch the year, click on the text of year and click
spin button to select.

— Time: In Time box, select the hour, minute, and second to
setup the playback start up time.

Q Apri, 2013 Q
Sun Mon Tue Wed Thu Fri | Sat
3112|345 |6s
7 |8 |9 |10[11]12]13
14 15|16 17 18 | 19 | 20
21 F228W 23 | 24 | 25 | 26 | 27

28 (29[30 1|2
5|6 |78 [9f1w0|u

10:04:33 %

w
EN




5.1.1  To Bookmark a Section of the Video for Playback

User can bookmark a specific time of video section.

1. Using the mouse to move the playback time progress bar to the time that user wants to
bookmark.

2. Then, click E icon. The Bookmark dialog box is appeared on the screen.

x|

selet | No. | Time [ Mark

3. Click Add button to create the new reference mark in the bookmark list. Enter a short
description or name for the mark and click Apply button to save the bookmark. To exit
bookmark Editor dialog box, click Cancel button.

| Bookmark Editor
Time [2013 04/22 17:51:47 |
Mark |

|




4. Select and click one in the bookmark list to review the file.

Select | No. Time | Mark
O 1| 201304/22 17:51:47 001

5. To modify the bookmark, select the bookmark and click Edit button.

PSTIT = I Sl

| O 1 20130422 175147 [ %01

6. To delete the bookmark, mark the bookmark and click Delete button.

I 1 | 201304/22 17:51:47 | 001

7. To close the Bookmark dialog box, click icon.




Chapter 6 Using the PCViewer

User can use Microsoft Internet Explorer to access NVR/DVR system by entering the IP
address. To use this feature, make sure that your PC and NVR/DVR server both are connected
to the internet and the Network feature is enabled.

Accessing this feature for the first time you will be prompted by your browser to install
PCViewX.cab, allow the installation and you should be able to connect and login afterwards.
Click Install when the Internet Explorer - Security Warning dialog box appears.

After installing the PCViewX.cab and when connecting to the NVR/DVR system, you are
required to enter account ID (default is admin) and password (default is admin) and select the
type of network. Admin account has the authority to remote setup the NVR/DVR system
configuration on PCViewer.

Please enter your user ID and password.

I —
e —

Warning: Please do not open multiple WebViewer pages on single PC

[Note]

1. PCViewer supports on Window s 7(IE9, IE10, IE11) and Windows 8( IE10 & IE11).
2. One PC/NB only can operate one PCViewer application.

3. PCViewer doesn’t support the IE browser of Windows 8 metro version.




6.1 Familiarizing Functions of PCViewer
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Name

(1) Camera list

Function

Lists all cameras. Click the camera # to view in single screen
display mode or click camera group to view in multi-screen
display mode.

(2) Date and Time

It shows the current date and time.

(3) Information

Click it to view NVR/DVR server’'s model name, S/W version and
PCViewer FW version.

(4) Logout

To exit the application.

(5) Split Screen Mode

Select from 4 kinds of split screen type to view live video of
remote NVR/DVR server.




Appendix USB Recovery

Save the firmware on USB pen drive and through the USB port on NVR/DVR unit to recovery

the firmware of NVR/DVR system. All the configuration will be erased after recovery process.

1. Download the firmware from website http://surveillance.aver.com/ >> Support >>
download Center.

2. After download the firmware file, un-zip the file and save on USB pen drive.

[Note] Copy the entire firmware file folder into USB pen drive.

3. Power off the NVR/DVR system.

4. Plug the USB pen drive that contains recovery firmware into USB port that is located in
front of NVR/DVR unit (upper one).

5. Then, power on NVR/DVR unit. While the NVR/DVR is reading file, the screen is black.
Please wait for a System Recovery Procedure window to show up.

6. When System Recovery Procedure window show up, click Yes to continue it. If user wants

to cancel the firmware upgrade procedure, click No.



http://surveillance.aver.com/

7. After all procedures have completed, the Reboot window is show up. Remove the USB pen
drive from NVR/DVR unit and click Reboot button to restart NVR/DVR system.

System Recovery has succeeded,
please remove the USB pen drive before rebooting system.
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WARRANTY NOTICE

LIMITED WARRANTY
AVer Information, Inc. warrants this product to be free of defects resulting from faulty
manufacture or components under the following terms:

WARRANTY LENGTH

Labor is warranted for (3) three year from the date of purchase.

Parts are warranted for (2) two year from the date of purchase.

Replacement products will be warranted for the remainder of the one year warranty period or
(30) thirty days, whichever is longer

WHO IS PROTECTED
This warranty is enforceable only by the first consumer purchaser

WHAT IS AND IS NOT COVERED
Except as specified below, this warranty covers all defects resulting from faulty manufacturing
of this product. The following are not covered by the warranty.
1. Any product on which the serial number has been defaced, modified, or removed
2. Damage, deterioration, or malfunction resulting from:
Accident, abuse, misuse, neglect, fire, water, lightning, or other acts of nature,
commercial or industrial use, unauthorized product modification, or failure to follow
instructions included with the product.
Misapplication of service by someone other than the manufacturer’s representative
Any shipment damages (Claims must be made with carrier)
Any other cause which does not relate to a product defect
3. Cartons, cases, batteries, cabinets, tapes, or accessories used with product
4. AVer Information Inc. does not warrant that this product will meet your requirements; it
is your responsibility to determine the suitability of this product for your purpose

WHAT WE WILL AND WILL NOT PAY FOR
We will pay labor and material expenses for covered items. However, we will not pay for the
following:

1. Removal or installation charges

2. Shipping charges
3. Anyincidental charges




EXCLUSION OF DAMAGES

THE MANUFACTURER'’S SOLE OBLIGATION AND LIABILITY UNDER THIS WARRANTY IS
LIMITED TO THE REPAIR OR REPLACEMENT OF A DEFECTIVE PRODUCT AT OUR
OPTION. THE MANUFACTURER SHALL NOT, IN ANY EVENT, BE LIABLE TO THE
PURCHASER OR ANY THIRD PARTY FOR ANY INCIDENTAL OR CONSEQUENTIAL
DAMAGE (INCLUDING, BUT NOT LIMITED TO, DAMAGES RESULTING FROM
INTERRUPTION OF SERVICE AND LOSS OF BUSINESS) OR LIABILITY IN TORT
RELATING TO THIS PRODUCT OR RESULTING FROM ITS USE OR POSSESSION.

LIMITATIONS OF IMPLIED WARRANTIES

There are no other oral or written warranties, expressed or implied, including but not limited to
those of merchantability or fithess for a particular purpose. Any implied warranties are limited in
duration to one year from the date of purchase

STATE LAW AND YOUR WARRANTY
This warranty gives you specific legal rights, and you may also have other rights granted under
state law. These rights vary from state to state

CONTACT INFORMATION

Taiwan & International

No. 157, DA-An Rd., Tucheng Dist., New Taipei City, Taiwan
TEL: 886-2-2269-8535

Web Site: http://www.aver.com/
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