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Revision History: 
____________________________________________________________________   
 

Y/M/D Author DVR version IP Cam Patch version 
2015/03/26 Jane v7.9.0.0035c 2.7.1010.11 
2014/06/20 Jane v7.9.0.0035c 2.3.104.5 
2014/04/02 Jane v7.9.0.0035b 1.1.100.2 
2013/09/06 Peter v7.9.0.0034a 1.1.100.2 
    
    

Ps The latest update should be listed on the top 



 
Release Notes 
____________________________________________________________________   
 
Product IWH3216 series 

 

 

© 2013 AVer Information Inc. All rights reserved. 
All rights of this object belong to AVer Information Inc. Reproduced or transmitted in any form or by any means without the prior written permission of 
AVer Information Inc. is prohibited. All information or specifications are subject to change without prior notice. “AVer” is a trademark owned by AVer 
Information Inc. Other trademarks used herein for description purpose only belong to each of their companies. 
 

Version v7.9.0.0035c 

Introduction Official release  

Hardware 
Compatibility 

N/A 

Operating Systems N/A 

Compatibility List N/A 

Change Log 1. Fixed touch panel fail issue.  
2. Updated new IPCam Patch version(2.7.1010.11) 
  

Known Issues 1. The C drive cannot be set to the recording path. 
2. System would not save DVR setting if HDD is not installed in 

the system first and shutdown DVR abnormally. 
3. HDD format is not allowed in system setting while DVR is 

recording 
4. Up to total 42 mega pixel resolution for all IP camera channels 

could be installed 
5. VGA2 resolution is fixed in 1280x1024 
6. Some Icon and UI will abnormal if main UI default setting is 

based on “Electric Red” 
7. KVM switch is not supported 
8. Install HDD first before booting the system to assign virtual 

memory to HDD 
automatically. 

9. It needs to connect to its own power supply while connecting to 
external RS232 device. 

10. CPU performance will increase at least 20% while the 
resolution of system 
display is setup over 1440x900. 

11. Power-off process will take about 1 minute, DO NOT unplug 
power before the power is cut-off while data is still saving into 
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DOM but the screen is black. 
12. Please use 7.7.0.65 or above version of iMatrix for the usage 

of audio function in iMatrix program. 
13. If network connection can’t work fine in specific network 

environment, please re-plug network cable to check first. 
14. Please setup alarm TV-out setting in DVR site. 
 

Others N/A 

Ps The latest update should be listed on the top 
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Version v7.9.0.0035c 

Introduction Official release  

Hardware 
Compatibility 

N/A 

Operating Systems N/A 

Compatibility List N/A 

Change Log 1. Updated new IP Cam Patch version  
 

Known Issues 1. The C drive cannot be set to the recording path. 
2. System would not save DVR setting if HDD is not installed in 

the system first and shutdown DVR abnormally. 
3. HDD format is not allowed in system setting while DVR is 

recording 
4. Up to total 42 mega pixel resolution for all IP camera channels 

could be installed 
5. VGA2 resolution is fixed in 1280x1024 
6. Some Icon and UI will abnormal if main UI default setting is 

based on “Electric Red” 
7. KVM switch is not supported 
8. Install HDD first before booting the system to assign virtual 

memory to HDD 
automatically. 

9. It needs to connect to its own power supply while connecting to 
external RS232 device. 

10. CPU performance will increase at least 20% while the 
resolution of system 
display is setup over 1440x900. 

11. Power-off process will take about 1 minute, DO NOT unplug 
power before the power is cut-off while data is still saving into 
DOM but the screen is black. 
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12. Please use 7.7.0.65 or above version of iMatrix for the usage 
of audio function in iMatrix program. 

13. If network connection can’t work fine in specific network 
environment, please re-plug network cable to check first. 

14. Please setup alarm TV-out setting in DVR site. 
 

Others N/A 

Ps The latest update should be listed on the top 
 



 
Release Notes 
____________________________________________________________________   
 
Product IWH3216 series 

 

 

© 2013 AVer Information Inc. All rights reserved. 
All rights of this object belong to AVer Information Inc. Reproduced or transmitted in any form or by any means without the prior written permission of 
AVer Information Inc. is prohibited. All information or specifications are subject to change without prior notice. “AVer” is a trademark owned by AVer 
Information Inc. Other trademarks used herein for description purpose only belong to each of their companies. 
 

Version v7.9.0.0035b 

Introduction Patch release 

Hardware 
Compatibility 

N/A 

Operating Systems N/A 

Compatibility List N/A 

Change Log 1. Fix problem about the files cannot import to system when user no 
installed the hard disk. 

2. Fix the problem of abnormal motion detection operation. 
3. Fix problem about server name changes of setup wizard.  
4. Fix problem about the maximum connection of remote real time 

playback is up to 3. 
 

Known Issues 1. The C drive cannot be set to the recording path. 

2. System would not save DVR setting if HDD is not installed in the system first and 

shutdown DVR abnormally. 

3. HDD format is not allowed in system setting while DVR is recording 

4. Up to total 42 mega pixel resolution for all IP camera channels could be installed 

5. VGA2 resolution is fixed in 1280x1024 

6. Some Icon and UI will abnormal if main UI default setting is based on “Electric 

Red” 

7. KVM switch is not supported 

8. Install HDD first before booting the system to assign virtual memory to HDD 

automatically. 

9. It needs to connect to its own power supply while connecting to external RS232 

device. 

10. CPU performance will increase at least 20% while the resolution of system 

display is setup over 1440x900. 

11. Power-off process will take about 1 minute, DO NOT unplug power before the 

power is cut-off while data is still saving into DOM but the screen is black. 
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12. Please use 7.7.0.65 or above version of iMatrix for the usage of audio function in 

iMatrix program. 

13. If network connection can’t work fine in specific network environment, please 

re-plug network cable to check first. 

14. Please setup alarm TV-out setting in DVR site. 

 

Others N/A 

Ps The latest update should be listed on the top 
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Version v7.9.0.0034a 

Introduction Official release for H.S.I implementation 

Hardware 

Compatibility 

NA 

Operating Systems NA 

Compatibility List NA 

Change Log 1. Implement H.S.I module( High speed integration) 

Known Issues 
1. The C drive cannot be set to the recording path.  

2. System would not save DVR setting if HDD is not installed in the system first and 

shutdown DVR abnormally. 

3. HDD format is not allowed in system setting while DVR is recording 

4. Up to total 42 mega pixel resolution for all IP camera channels could be installed 

5. VGA2 resolution is fixed in 1280x1024  

6. Some Icon and UI will abnormal if main UI default setting is based on “Electric 

Red” 

7. KVM switch is not supported 

8. Install HDD first before booting the system to assign virtual memory to HDD 

automatically. 

9. It needs to connect to its own power supply while connecting to external RS232 

device. 

10. CPU performance will increase at least 20% while the resolution of system 

display is setup over 1440x900. 

11. Power-off process will take about 1 minute, DO NOT unplug power before the 

power is cut-off while data is still saving into DOM but the screen is black. 

12. Please use 7.7.0.65 or above version of iMatrix for the usage of audio function in 
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iMatrix program. 

13. If network connection can’t work fine in specific network environment, please 

re-plug network cable to check first. 

14. Please setup alarm TV-out setting in DVR site 

Others  

Ps The latest update should be listed on the top 
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