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Revision History: 
____________________________________________________________________    
 

Y/M/D Author FW version NA version 

2015/5/20  Chris  2.17.1078.89  N/A 

2014/8/21  Kelly  2.15.1076.78  N/A 

2014/7/17  Kelly  2.13.1073.76  N/A 

2014/6/30  Kelly  2.13.1073.75  N/A 

2014/5/29  Kelly  2.10.1071.73  N/A 

2014/4/15  Kelly  2.9.1062.71  N/A 

       

       

       

Ps The latest update should be listed on the top 
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Version              2.17.1078.89 

Introduction Official Release 

Hardware 

Compatibility 

NA 

Operating Systems NA 

Compatibility List NA 

Change Log 1. Increase 3A schedule configuration. 

2. Fix SD card storage bug. 

 

Known Issues 1. Recommended video player for recording file playback : Media Player 

Classic、BS Player(Android)、Window Media Player、QuickTime、GOM Player. 

2. Frame rate will descend 6% while SD-Card accessing data.  

3. Quick Focus function may trigger Cross Detection alarm.  

4. Cross Detection is sensitive to image noise.  

5. Start patrol function under corridor mode will cause the frame rate to 

decrease.  

6. Turn on 3D de-noise and IVA functions at the same time will lead to the lower 

frame rate.   

 

Others NA 
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Version              2.15.1076.78 

Introduction Official Release 

Hardware 

Compatibility 

NA 

Operating Systems NA 

Compatibility List NA 

Change Log 1. Improve the capability of load‐balancing. 

2. Fix the frame rate‐dropping bug. 

 

Known Issues 1. Recommended video player for recording file playback : Media Player 

Classic、BS Player(Android)、Window Media Player、QuickTime、GOM Player. 

2. Frame rate will descend 6% while SD-Card accessing data.  

3. Quick Focus function may trigger Cross Detection alarm.  

4. Cross Detection is sensitive to image noise.  

5. Start patrol function under corridor mode will cause the frame rate to 

decrease.  

6. Turn on 3D de-noise and IVA functions at the same time will lead to the lower 

frame rate.   

 

Others NA 
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Version              2.13.1073.76 

Introduction Official Release 

Hardware 

Compatibility 

NA 

Operating Systems NA 

Compatibility List NA 

Change Log 1. Fix model name display error of FB3028‐RT1   

Known Issues 1. Recommended video player for recording file playback : Media Player 

Classic、BS Player(Android)、Window Media Player、QuickTime、GOM Player. 

2. Frame rate will descend 6% while SD-Card accessing data.  

3. Quick Focus function may trigger Cross Detection alarm.  

4. Cross Detection is sensitive to image noise.  

5. Start patrol function under corridor mode will cause the frame rate to 

decrease.  

6. Turn on 3D de-noise and IVA functions at the same time will lead to the lower 

frame rate.   

 

Others NA 
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Version              2.13.1073.75 

Introduction Official Release 

Hardware 

Compatibility 

NA 

Operating Systems NA 

Compatibility List NA 

Change Log 1. Compatible with Milestone XProtect Series through ONVIF 

Known Issues 1. Recommended video player for recording file playback : Media Player 

Classic、BS Player(Android)、Window Media Player、QuickTime、GOM Player. 

2. Frame rate will descend 6% while SD-Card accessing data.  

3. Quick Focus function may trigger Cross Detection alarm.  

4. Cross Detection is sensitive to image noise.  

5. Start patrol function under corridor mode will cause the frame rate to 

decrease.  

6. Turn on 3D de-noise and IVA functions at the same time will lead to the lower 

frame rate.   

 

Others NA 

Ps The latest update should be listed on the top 
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Version              2.10.1071.73 

Introduction Official Release 

Hardware 

Compatibility 

NA 

Operating Systems NA 

Compatibility List NA 

Change Log 1. Fix FW Upgrade Issue. 

Known Issues 1. Recommended video player for recording file playback : Media Player 

Classic、BS Player(Android)、Window Media Player、QuickTime、GOM Player. 

2. Frame rate will descend 6% while SD-Card accessing data.  

3. Quick Focus function may trigger Cross Detection alarm.  

4. Cross Detection is sensitive to image noise.  

5. Start patrol function under corridor mode will cause the frame rate to 

decrease.  

6. Turn on 3D de-noise and IVA functions at the same time will lead to the lower 

frame rate.  

 

Others NA 

Ps The latest update should be listed on the top 
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Version              2.9.1062.71 

Introduction Official Release 

Hardware 

Compatibility 

NA 

Operating Systems NA 

Compatibility List NA 

Change Log NA 

Known Issues 1. Recommended video player for recording file playback : Media Player 

Classic、BS Player(Android)、Window Media Player、QuickTime、GOM Player. 

2. Frame rate will descend 6% while SD-Card accessing data.  

3. Quick Focus function may trigger Cross Detection alarm.  

4. Cross Detection is sensitive to image noise.  

5. Start patrol function under corridor mode will cause the frame rate to 

decrease.  

6. Turn on 3D de-noise and IVA functions at the same time will lead to the lower 

frame rate.  

 

Others NA 

Ps The latest update should be listed on the top 
 


